STATE OF INDIANA Mitchel &. Daniels, Jr.

OFFICE OF MANAGEMENT & BUDGET Ryan Kitchell
212 State House Director
Indianapolis, Indiana 46204-2796
317-232-5610

January 30, 2009

Indiana House of Representatives
Indiana Senate

200 W. Washington Street
Indianapolis, Indiana 46204

Dear Speaker Bauer, House Minority Leader Bosma, President Pro Tempore Long, and Senate
Minority Leader Simpson:

Prior to the last biennial budget process, in December 2006, OMB submitted to the legislature
(per your request outlined in P.L. 246-2005) the “PROBE Report,” a budgetary and functional
review of executive branch agencies. (This report, and its June 2007 supplement, is available
online at www.in.gov/omb/gefp.)

The primary finding of the PROBE Report was that over half of state government programs
could not demonstrate results because their objectives had never been defined by any measurable
standard. Since this discovery, OMB has collaborated with each agency to create performance
measures for as many programs as possible.

It is our intent going forward to integrate these program measures into the budget process. As
such, we submit to you this Supplement which catalogs these program measures along with
historical data where available. Targets for superior (green) and satisfactory (yellow)
performance are also presented. The measures for each agency are organized into seven volumes
by functional code and sorted in the same order as shown in the detailed state operating budget.
An alphabetical index by agency appears on the following pages.

Please note that this performance measurement effort is a work-in-progress and will continue to
evolve. Some programs have only recently established program measures, so the amount of
historical data will vary. Other programs may need to have their targets revised based on
changing circumstances.

We trust this additional information will assist you when making budget decisions, and we look
forward to working with you to improve performance throughout state government.

Sincerely, :
Christopher A. Ruhl Cristopher R. ngston
Director Executive Director

State Budget Agency Government Efficiency & Financial Planning


http://www.in.gov/omb/gefp
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Volume I: General Government
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State Board of Accounts

Fund Center

Program

Program Objective

1000/100800 Bd of Accounts - Field Exam Perform audits and exams timely
Percentage of audits completed within statutory guidelines
100%
99%
98%
97%
96%
95% X X X—
94%
93%
92%
2005 2006 2007 2008 2009 2010
I Result 100% 97%
= = = Green Target 99% 99% 99% 99% 99% 99%
% Yellow Target 95% 95% 95% 95% 95% 95%
Fund Center Program Program Objective
6000/108000 Typing Fund Perform audits and exams timely

Percentage of audits completed within statutory guidelines

100%

99%

98%

97%

96%

95% X

94%

93%

92%
2005 2006

2007

2008 2009 2010

mmmm— Result

100%

97%

- = = Green

Target 99% 99%

99%

99% 99% 99%

% Yellow Target 95% 95%

95%

95% 95% 95%

General Government
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State Budget Agency

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

100010570 S

TATE BUDGET AGENCY

Expenditure Growth

1000105740

AREA HEALTH EDUCATION CENTERS

Matriculation Rate

General Fund Expenditure Growth as a percentage of the national
average (per NASBO survey)

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Q106|Q206|Q306|Q406

Q107{Q207

Q307|Q407|Q108(Q208|Q308|Q408

. Result

39% | 39% | 26%

26%

26% | 26%

102%|102%

96% | 77%

77%

77%

- = = Green Target

75% | 75% | 75%

75%

75% | 75%

75%

75% | 75% | 75%

75%

75%

% Yellow Targ

et [105%105%|105%|105%

105%|105%

105%|105%|105%|105%(105%|105%

populations or disadvantaged backgrounds who take part in 20+ hours

Matriculation rate into post-secondary pre-health or health related

training programs

of participants from racial/ethnic minority

of enrichment activities.

I Result

10
8
. No historical data.
4
2
0
Q106|Q206|Q306|Q406|Q107|Q207|Q307|Q407 |Q108|Q208| Q308| Q408
— — — GreenTarget | 0 0 0 0 0 0 0 0 0 0 0 0
» Yellow Target| 0 0 0 0 0 0 0 0 0 0 0 0

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

100010570

STATE BUDGET AGENCY

Reversions to General Fund

1000105740

AREA HEALTH EDUCATION CENTERS

Increase in Health Professionals

Total Annual Reversions to the General Fund (non-capital) in millions

$140
$120 === == ==
$100
580 3 X X
$60
$40
$20
S0
2003 2004 2005 2006 2007 2008
s Result $63.4 $60.7 $124.9 $118.6 $132.8
— — — Green Target $125 $125 $125 $125 $125 $125
% Yellow Target $75 $75 $75 $75 $75 $75

Increase in percentage of health professions students planning to

practice in a medicall

y underserved area or plan to serve medically

underserved individuals from before undergoing clinical exposure

experiences to after.

I Result

X

10
8
. No historical data.
4
2
0
Q106 |Q206(Q306(Q406|Q107|Q207({Q307|Q407|Q108(Q208|Q308| Q408
- = = GreenTarget | 0 0 0 0 0 0 0 0 0 0 0 0
Yellow Target| 0 0 0 0 0 0 0 0 0 0 0 0

General Government
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Public Employees Retirement Fund

Program Objective

General Government

Fund Center Program Program Objective Fund Center Program
1000/146780 Public Safety Pension Manage state retirement fund 1000/122860 Prosecutor Retirement Manage state retirement fund
Percentage of retirements without payment interruption Percentage of retirements without payment interruption
100% 100%
95% 95%
90% 90%
85% 85%
80% [—x< X 80% [—x< X
75% 75%
Q106|Q206 Q306 |Q406|Q107|Q207|Q307|Q407(Q108|Q208|Q308|Q408 Q106|Q206 Q306 |Q406|Q107|Q207|Q307|Q407(Q108|Q208| Q308 | Q408
. Result 91% |100%|100%|100%| 92% | 96% | 98% | 97% |100%| 98% I Result 91% |100%|100%|100%| 92% | 96% | 98% | 97% |100%| 98%
— — — Green Target | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% — — — GreenTarget | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95%
»%  Yellow Target | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% X Yellow Target | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80%
Fund Center Program Program Objective Fund Center Program Program Objective
1000/120720 Judges Pension Fund Manage state retirement fund 1000/122850 Legislator Retirement Manage state retirement fund
Percentage of retirements without payment interruption Percentage of retirements without payment interruption
100% 100%
95% 95%
90% 90%
85% 85%
80% (< X 80% |—x X
75% 75%
Q106|Q206|Q306(Q406(Q107|Q207|Q307|{Q407|Q108 Q208(Q308|Q408 Q106|Q206|Q306|Q406(Q107|Q207(Q307|Q407|Q108|Q208|Q308| Q408
I Result 91% |100%|100%|100%| 92% | 96% | 98% | 97% |[100%| 98% I Result 91% |100%|100%|100%| 92% | 96% | 98% | 97% |100%| 98%
— — — GreenTarget | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% — — — GreenTarget | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95%
» Yellow Target | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% X Yellow Target | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80%
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Public Employees Retirement Fund (cont’d)

Fund Center

Program Program Objective

6520/107200

P.E.R.F. Operating Manage state retirement fund

3%
2%
1%
0%
-1%
-2%
-3%
-4%
-5%
-6%
-7%
-8%

5 year actual return vs. actuarially targeted return

—x X X X X X X X X !

Q106(Q206|Q306|Q406(Q107|Q207|Q307|Q407|Q108(Q208|Q308

Q408

I Result

1.6% |-1.6%

-7.0%

= = = Green Target

0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0%

0%

% Yellow Target

0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0%

0%

General Government
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Department of Revenue

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

1000/100900 Revenue Dept Coll - Admin Administer state tax law 3010/109420 Motor Vehicle Fuel Tax Administer state tax law
Cost per taxpayer (General Fund only) % of individual returns filed electronically (by tax year)
$17.00 70%
$16.50 < X X X X X X X X X X *X— 60%
-
$16.00 50%
X
$15.50 40%
$15.00 30%
$14.50
20%
$14.00
10%
$13.50
0%
$13.00 2003 2004 2005 2006 2007 2008
Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408
. Result 36.5% 45.6% 47.7% 52.0% 60.6% 60.6%
—Result $15.59 | $15.63 | $15.63 | $15.50 | $15.45 | $14.59 | $15.43 | $14.95 | $14.95 [ $14.26 | $14.19 | $15.50
- = = = GreenTarget |$15.50 [$15.50 |$15.50 | $15.50 | $15.50 | $15.50 [ $15.50 | $15.50 | $15.50 | $15.50 | $15.50 | $15.50 — — — GreenTarget |  50.0% 50.0% 50.0% 50.0% 60.0% 60.0%
% Yellow Target [ $16.50 | $16.50 | $16.50 [ $16.50 | $16.50 | $16.50 [ $16.50 | $16.50 | $16.50 | $16.50 | $16.50 | $16.50 % Yellow Target | 45.0% 45.0% 45.0% 45.0% 55.0% 55.0%
Fund Center Program Program Objective Fund Center Program Program Objective

2270/109000

Motor Carrier Regulation

Administer state tax law

% of individual returns filed electronically (by tax year)

1000/100900 Revenue Dept Coll - Admin Administer state tax law
% of individual returns filed electronically (by tax year)
70%
60%
-
50%
X
40%
30%
20%
10%
0%
2003 2004 2005 2006 2007 2008
s Result 36.5% 45.6% 47.7% 52.0% 60.6% 60.6%
— = = Green Target 50.0% 50.0% 50.0% 50.0% 60.0% 60.0%
X Yellow Target 45.0% 45.0% 45.0% 45.0% 55.0% 55.0%

70%

60%

50%

X

40%

30%

20%

10%

0%
2003 2004 2005 2006 2007 2008
I Result 36.5% 45.6% 47.7% 52.0% 60.6% 60.6%
— — — Green Target 50.0% 50.0% 50.0% 50.0% 60.0% 60.0%
% Yellow Target| 45.0% 45.0% 45.0% 45.0% 55.0% 55.0%

General Government
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Indiana Gaming Commission

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

2650/110000

Charity Gaming Enforcement

Administer and monitor licenses

2850/721000

Gaming Commission - Investigations

Review potential owners/workers

Number of inspections of qualified organizations

% of temporary level 1 licenses issued within 5 business days

1 96.0%
0.9
0.8 94.0%
0.7
0.6 " - 92.0%
05 No Historical Data
0.4 90.0% —X X X X X X X X X—
0.3
0.2 88.0%
0.1
0 86.0%
Q106|Q206|Q306|Q406|Q107|Q207|Q307|Q407|Q108|Q208|Q308|Q408 Q106(Q206|Q306|Q406|Q107|Q207|Q307|Q407|Q108|Q208|Q308| Q408
I Result . Result 90.2%(94.7%91.7%88.7%
= = = Green Target — — — Green Target |92.0%|92.0%|92.0%(92.0%/92.0%|92.0%(92.0%92.0%/92.0%|92.0%92.0%92.0%
Yellow Target X Yellow Target [90.0%/90.0%90.0%90.0%90.0%|90.0%(90.0%(90.0%|90.0%/90.0%|90.0%90.0%
Fund Center Program Program Objective Fund Center Program Program Objective

2850/101900 Gaming Commission - Administration Review potential owners/workers 2850/721000 Gaming Commission - Investigations Review potential owners/workers
% of waiver requests answered within 30 days % of level 2 and level 3 investigations completed within 30 days
90% 80%
80%
70% 75%
60%
50%
B0% [ e I e I e e I e 70%
30%
20% 65% < X X X X X X X X »X—
10%
0% 60% M
Q106|Q206|Q306|Q406|Q107|Q207|Q307|Q407|Q108|Q208|Q308|Q408 Q106|Q206 (Q306 |Q406|Q107|Q207|Q307|Q407[Q108|Q208| Q308 |Q408
. Result 0% | 24% | 33% | 83% I Result 70.0%|73.5%61.5%!
— = = Green Target | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% = = = Green Target |75.0%|75.0%(75.0%|75.0%|75.0%(75.0%|75.0%|75.0%|75.0%|75.0%75.0%|75.0%
»  Yellow Target | 40% | 40% | 40% | 40% | 40% | 40% | 40% | 40% | 40% | 40% | 40% | 40% % Yellow Target [65.0%|65.0%|65.0%|65.0%|65.0%|65.0%|65.0%(65.0%|65.0%|65.0%|65.0%65.0%
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Indiana Gaming Commission (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

6000/141320

Gaming Investigations

Review potential owners/workers

6000/151700

Gaming Enforcement Agent Cost

Administer and monitor licenses

% of temporary level 1 licenses issued within 5 business days

96%

94%

92%
90% |[—x< X X X X X X X X—

88%

86%
Q106(Q206|Q306|Q406(Q107|Q207|Q307|Q407|Q108(Q208|Q308|Q408
I Result 90.2%|94.7%|91.7%(88.7%
— = = Green Target |92.0%(92.0%(92.0%(92.0%(92.0%(92.0%|92.0%|92.0%|92.0%92.0%(92.0%(92.0%
» Yellow Target |90.0%|90.0%(90.0%|90.0%|90.0%|90.0%90.0%|90.0%|90.0%90.0%(90.0%|90.0%

% of initial case reports filed within 72 hours of an agency becoming

aware of an incident

100%
95%
90% [—< X X X
85%
80%
2003 2004 2005 2006 2007 2008
. Result 85.0% 90.0% 95.0%
= = = Green Target 95.0% 95.0% 95.0% 95.0% 95.0% 95.0%
» Yellow Target 90.0% 90.0% 90.0% 90.0% 90.0% 90.0%

Fund Center

Program

Program Objective

6000/141320

Gaming Commission - Administration

Review potential owners/workers

% of level 2 and level 3 investigations completed within 30 days

80.0%

75.0%

70.0%
65.0% [—x< X X X X X X X X X—
60.0% J_
Q106|Q206|Q306|Q406|Q107|Q207|Q307|Q407|Q108| Q208 Q308 | Q408
I Result 70.0%|73.5%(61.5%
= = = Green Target |75.0%|75.0%|75.0%(75.0%|75.0%|75.0%|75.0%|75.0%|75.0%|75.0%|75.0%|75.0%
* Yellow Target |65.0%|65.0%(65.0%|65.0%|65.0%|65.0%)|65.0%|65.0%|65.0%|65.0%|65.0%|65.0%

General Government
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Indiana Horse Racing Commission

Fund Center Program Program Objective Fund Center Program Program Objective
2500/120000 | Standard Bred Breed Development Fund Measure quality of Indiana bred horses 6040/103800 Standardbred Horse Fund Strengthen Indiana breeds
% of purses earned by Indiana sired horses competing in open % of eligible Indiana sired horses that are nominated to ISS program
company at racetracks 50%
70% 45%
60% 40% X X
50% X X 3%
5 30%
40% 25%
30% 20%
()
20% 15%
10%
10% 5%
0% 0%
2003 2004 2005 2006 2007 2008 2003 2004 2005 2006 2007 2008
I Result 58% 58% 60% I Result 41% 43% 43%
= — — Green Target 60% 60% 60% 60% 60% 60% — — — Green Target 45% 45% 45% 45% 45% 45%
% Yellow Target 50% 50% 50% 50% 50% 50% % Yellow Target 40% 40% 40% 40% 40% 40%
Fund Center Program Program Objective Fund Center Program Program Objective
2500/120100 | Thoroughbred Breed Development Fund Increase number of Indiana Thoroughbreds 2500/120200 | Quarter Horse Breed Development Fund Increase number of Indiana Quarter Horses
Amount of Thoroughbred breed development awards that go to Amount of Quarter Horse breed development funds that go to Indiana
Indiana resident owners/breeders/stallions vs. out of state residents resident owners/breeders/stallions vs. out of state residents
85% 95%
80% 90%
259 85% — X X »X—
? 80%
70% 75%
65% 70%
65%
60% x x )
60%
55% 55%
50% 50%
2003 2004 2005 2006 2007 2008 2003 2004 2005 2006 2007 2008
I Result 66.1% 80.3% 64.3% . Result 87.7% 90.2% 80.4%
— = = Green Target 70.0% 70.0% 70.0% 70.0% 70.0% 70.0% — — — Green Target 90.0% 90.0% 90.0% 90.0% 90.0% 90.0%
X Yellow Target 60.0% 60.0% 60.0% 60.0% 60.0% 60.0% X Yellow Target 85.0% 85.0% 85.0% 85.0% 85.0% 85.0%
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Indiana Horse Racing Commission (cont’d)

Fund Center

Program

Program Objective

2500/100100

Indiana Horse Racing Operating

Provide oversight of the horse racing industry

Number of vehicle and tack room searches

25
20
15
10
5 v
/
0 ¢ ._
Q106|Q206|Q306|Q406(Q107|Q207|Q307|Q407|Q108(Q208|Q308|Q408
I Result 0 2 17 | 20
= = = Green Target 0 7 7 11
% Yellow Target 0 6 6 8
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Department of Local Government Finance

Fund Center Program Program Objective Fund Center Program Program Objective
1000/102150 Dept Local Government Finance Improve compliance % of county data 1000/102150 Dept Local Government Finance Improve time to certify budget order
Percentage of county data sets compliant with state data standards. Number of days required to work and certify a county budget order.
100% 60
90%
80% 50 |—x< X X X X X X X X X X XX—
70% ~ x
o 40
60%
50% 30
40%
30% 20
20% 10
10%
0% 0
Q106|Q206|Q306(Q406(Q107|Q207|Q307|{Q407|Q108 Q208(Q308|Q408 Q106|Q206|Q306(Q406(Q107|Q207|Q307|{Q407|Q108 Q208| Q308|Q408
I Result 40.6%/46.4%|55.2%|55.2%(65.7%|73.1%|76.2%(79.2%84.0%89.7% E— Result 44
— — — Green Target {100%|100% [100%|100%|100% |100%|100%|100%|100% 100% |100%|100% — — — GreenTarget | 40 40 | 40 | 40 | 40 | 40 | 40 | 40 | 40 40 40 40
» Yellow Target | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% X Yellow Target | 50 50 50 50 50 50 50 50 50 50 50 50
Fund Center Program Program Objective Fund Center Program Program Objective
1000/102150 Dept Local Government Finance Improve time to approve ratio study 1000/102550 Distressed Unit Appeal Board Resolve appeals efficiently
Number of days needed to review and approve a ratio study from a Number of days taken to review and adjudicate a distressed unit's
county who has achieved all data compliance prerequisites. appeal.
35 1.2
30 1
25 . .
08 ——— Nohistoricaldata————————
20
0.6
15
10 0.4
5FX X X XXX XXX X — 0.2
0 0
Q106|Q206|Q306|Q406(Q107|Q207|Q307|Q407|Q108(Q208|Q308|Q408 Q106|Q206|Q306|Q406(Q107|Q207(Q307|Q407|Q108|Q208|Q308 Q408
mmm Result 29 mmm— Result
— — — Green Target | 3 3 3 3 3 3 3 3 3 3 3 3 — = = Green Target
% Yellow Target| 5 5 5 5 5 5 5 5 5 5 5 5 % Yellow Target
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Indiana Board of Tax Review

Fund Center

Program

Program Objective

1000/101460

Indiana Board of Tax Review

Review tax cases

Percentage of cases resolved without going to tax court

100%
95% [—< X X X X X X
90%
85%
80%
75%
Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 [ Q407 | Q108 | Q208 | Q308 | Q408
I Result 98.4%|86.3%|98.3%|99.0%|89.0%(99.0%|98.1%
— — — —GreenTarget | 98% | 98% | 98% | 98% | 98% | 98% | 98% | 98% | 98% | 98% | 98% | 98%
»  Yellow Target | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95%
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Department of Administration

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

1000/100610

Department of Administration

Operate Government Complex

1000/100610

Department of Administration

Increase MBE/WBE Owned business

Operating cost per square foot (Government Complex)

Percentage of dollars contracted that are MBE/WBE

1 12%
0.9
10%
0.8
0.7 - - 8%
06 No historical data
’ 6%
0.5 l
0.4 4% (— -
0.3 2%
]
0.1 0%
B Q106{Q206|Q306|Q406|Q107|Q207|Q307|Q407|Q108|Q208|Q308| Q408
Q106|Q206|Q306|Q406(Q107|Q207|Q307|Q407|Q108(Q208|Q308|Q408 s MBE Result 2.8%|1.9%3.1% | 1.3%[1.9% | 1.8%
I Result mm \WBE Result 1.8%|5.9%|3.3%[9.6% [ 8.3% | 1.7%
— = = Green Target — — — GreenTarget | 6% | 6% | 6% | 6% | 6% | 6% | 6% | 6% | 6% | 6% | 6% | 6%
Yellow Target Yellow Target| 4% | 4% | 4% | 4% | 4% | 4% | 4% | 4% | 4% | 4% | 4% | 4%
Fund Center Program Program Objective Fund Center Program Program Objective

Increase buy Indiana purchases

1000/100610 Department of Administration Lease off-campus office space 1000/100610 Department of Administration
Cost per square foot of office space Buy Indiana disbursements as a percent of state disbursements
$16.00 95%
$14.00 90%
$12.00
$10.00 8% I
58,00 80% = I HElnaw |
$6.00 75%
$4.00
70%
$2.00
$0.00 65%
: 106 | 0206 | 0306 | aa06 | a107 | 0207 | 0307 | aa07 | a1os | azos | azos | aaos Q106|Q206|Q306/Q406|Q107|Q207|Q307|Q407(Q108|Q208(Q308|Q408
s Rosult 5121 | 5120 | $12.0| $12.6 | $12.7 | 5136 | $13.5 m— Result 76.00(81.74(84.10(83.9383.72|82.57(82.20|84.45|82.80(85.1187.12| 84.75
~ = = - GreenTarget | $11.5 | $11.5 [ $11.5 | $11.5 [ $11.5 | $11.5 [ $11.5 | $11.5 | $11.5 | $11.5 | $11.5 | $11.5 — — — GreenTarget | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90%
Yellow Target | $12.0 | $12.0 | $12.0 | $12.0 | $12.0 | $12.0 | $12.0 | $12.0 | $12.0 | $12.0 | $12.0 | $12.0 Yellow Target | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80%
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Department of Administration (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

1000/100610

Department of Administration

Manage Public Works Projects

1000/210650

Paper Recycling

Increase revenue from recycling

Percent of projects completed on-time and on-budget

Revenue from recycled materials in the Indiana Governement Center

90% Complex
80% 1
70% 0.9
0.8
60% 0.7
50% 06 - Nohistoricaldata
40% 0.5
30% 0.4
20% 0.3
’ 0.2
10% 0.1
0% 0
Q106|Q206|Q306|Q406|Q107|Q207|Q307|Q407|Q108|Q208|Q308|Q408 Q106|Q206|Q306|Q406(Q107|Q207|Q307|Q407|Q108(Q208|Q308| Q408
I Result 66% | 62% | 62% | 60% | 71% | 50% | 75% | 83% m— Result
— — — Green Target | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% = = = Green Target
Yellow Target | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% Yellow Target
Fund Center Program Program Objective Fund Center Program Program Objective

5120/106600

Sale of State Property

Incr. value of property distributed

1000/210560 IDOA Parking Facilities Increase revenue from garages
Parking garage net income per space
$25.00
$20.00 I
$15.00
$10.00
$5.00
$0.00
Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408
m—— Result $13.7 | $20.7 [ $7.87 | $8.46 | $5.87 | $6.49 | $17.7 | $10.6
— — — - GreenTarget | $17.1 | $17.1|$17.1 | $17.1 | $17.1 | $17.1 | $17.1 | $17.1 | $17.1 | $17.1 | $17.1 | $17.1
Yellow Target [ $15.7 | $15.7 | $15.7 [ $15.7 | $15.7 | $15.7 | $15.7 | $15.7 | $15.7 | $15.7 | $15.7 | $15.7

Value of property redistributed to state agencies versus new purchase
of same items

0.9

0.8
0.7

0.6
0.5

0.4

0.3
0.2

0.1

Q106|Q206|Q306

Q406

Q107

Q207

Q307|Q407|Q108|Q208|Q308| Q408

mmmmm Result

— = = Green Target

Yellow Target
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Department of Administration (cont’d)

Fund Center Program Program Objective Fund Center Program Program Objective
5220/106200 Motor Pool Revolving Rotary Reduce the size of state fleet 5290/106900 War Surplus Increase value of redistributed pro
Percent reduction in state fleet Value of Federal surplus distributed to state and local entities

5% 1
0.9

4%
0.8

3% 0.7
06 No_historical data

2% ’
0.5

W e e e e = == = = = = = = = 0.4

0% 0.3
0.2

-1% 0.1

2% 0

Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408 Q106 Q206|Q306 | Q406|Q107|Q207|Q307|Q407|Q108| Q208| Q308| Q408
m— Result -1.54 |0.00%|0.30% | -1.10 |0.30%| -0.59 |3.93%|4.30% B Result
— = = - GreenTarget |0.75%|0.75%)|0.75%|0.75%0.75%|0.75%) 0.75%0.75%|0.75%|0.75%) 0.75%)| 0.75% — — — Green Target
Yellow Target | 0.625|0.625(0.625|0.625 |0.625|0.625|0.625 [ 0.625|0.625 | 0.625 | 0.625 | 0.625 Yellow Target

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

5220/106700

Aviation Division

Manage flight operations

6000/145770

Minority Business Enterprise Grant

Increase value of client contracts

General Government

Under Development

Dollar value of client contracts and procurements

0.9
0.8
0.7
0.6
0.5
0.4
0.3
0.2
0.1

A

1 et H | N e
INO TS LOTICal Udld

Q106|Q206|Q306

Q406|Q107|Q207|Q307

Q407|Q108|Q208|Q308| Q408

Result

Green Target

Yellow Target
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State Personnel Department

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

1000/100700

Personnel Board

Complete HR Centralization

1000/100700

Personnel Board

Market Based Pay Penetration

% of Executive Branch Employees Serviced by SPD

The Range of Salary Comparison Between Market Pay and State Pay

for Targeted Classifications (Percentiles)

1
0.9 45%
0.8 |—x X X X X X X X X X X »X— 40%
0.7 35%
0.6 30%
0.5 25% —< X X Nohistorical datax X< X X X¥—
0.4 20%
0.3 15%
0.2 10%
0.1 5%
0 0%
Q106|Q206|Q306(Q406(Q107|Q207|Q307|{Q407|Q108 Q208(Q308|Q408 Q106{Q206|Q306(Q406(Q107|Q207|Q307|{Q407|Q108 Q208 Q308|Q408
mm— Result 40% | 49% | 55% | 55% | 55% |57.8% mm— Result
— = — Green Target |100%|100%|100% 100%| 100%|100% 100%| 100%|100% 100%| 100%|100% — — — Green Target | 40% | 40% | 40% | 40% | 40% | 40% | 40% | 40% | 40% | 40% | 40% | 40%
% Yellow Target | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% % VYellow Target | 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25%
Fund Center Program Program Objective Fund Center Program Program Objective
1000/100700 Personnel Board Drive Performance Management 1000/100700 Personnel Board Promote Workforce Planning
Value of Survey Respondents Answering Performance Management % of Positions Available Over Total Workforce Strength
Questions on Customer Satisfation Survey 18%
0
100% 16%
90% 14%
80% (< X X X X X X X X X X »X—
12% |—x< X X X X X X X »—
70%
60% 10%
50% No historical.data 8%
40% 6%
30% 4%
20% o
10% 2%
0% 0%
Q106(Q206|Q306|Q406(Q107|Q207|Q307|Q407|Q108(Q208|Q308|Q408 Q106|Q206|Q306|Q406(Q107|Q207(Q307|Q407|Q108|Q208|Q308 Q408
mm— Result mmm— Result 17% | 15% | 14% | 10% | 9.8% | 9.4%
= = = Green Target | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% = = — GreenTarget | 8% | 8% | 8% | 8% | 8% | 8% | 8% | 8% | 8% | 8% | 8% | 8%
% Yellow Target | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% X Yellow Target | 12% | 12% | 12% | 12% | 12% | 12% | 12% | 12% | 12% | 12% | 12% | 12%
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State Personnel Department (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

1000/100700 Personnel Board Promote Workforce Planning 6000/107000 State Personnel Training Develop Capable Employees
% of Statewide Turnover % of Employees Completing Mandatory Training
30% 100%
90%
25% o
80% |—x X X X X X X X X X X xX—
20% 70%
60%
15% |—< X X X X X X X— 50%
40%
0,
10% 30%
59% 20%
10%
0% 0%
Q106|Q206|Q306(Q406(Q107|Q207|Q307|{Q407|Q108 Q208|Q308|Q408 Q106|Q206|Q306(Q406(Q107|Q207|Q307|{Q407|Q108 Q208|Q308|Q408
I Result 25.6%| 24% |15.3%|14.7%|13.8%|13.2% . Result 14% (75.8%
— — — GreenTarget | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% — — — GreenTarget | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95%
»  Yellow Target | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% X Yellow Target | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80%
Fund Center Program Program Objective Fund Center Program Program Objective
1000/100700 Personnel Board Promote Workforce Planning 6000/107000 State Personnel Training Develop Capable Employees
% of Agencies That Have an Operationalized Workforce Plan % of Catalog Items Available During Period
100% 90%
0,
e I 80%
80%
70% 70%
X X X X X X X X X X
60% 60%
50%
50%
40%
30% 40%
20% 30%
10%
0% 20%
Q106|Q206|Q306|Q406(Q107|Q207(Q307|Q407|Q108|Q208|Q308 Q408 10%
. Result 65% | 89% 0%
0
— — — Green Target | 85% | 85% | 85% | 85% | 85% | 85% | 85% | 85% | 85% | 85% | 85% | 85% Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408
% Yellow Target | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% H Result 50% | 78%
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State Personnel Department (cont’d)

Fund Center Program Program Objective Fund Center Program Program Objective
6000/107000 State Personnel Training Develop Capable Employees 6000/910010 SPD Rotary Provide Timely and Quality Service
% of Positive Impact Responses from Training Average Days to Process Compensation Requests
100% 18.0
90% 16.0
BO% [ Y e e Y 14.0
70% 12.0
0,
60% 10.0
50% 8.0
40% '
30% 6.0
10% 2.0
0% 0.0
Q106|Q206|Q306(Q406(Q107|Q207|Q307|{Q407|Q108 Q208(Q308|Q408 Q106{Q206|Q306(Q406(Q107|Q207|Q307|{Q407|Q108 Q208 Q308|Q408
E— Result 90% | 91% I Result 20| 75|59 6.7 |85|135| 80 |153(15.2|143| 29 | 29
— — — GreenTarget | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% — — — GreenTarget | 3.0 | 3.0 [ 3.0 3.0 30(3.0|30|30(30)|30)|3.0]30
»  Yellow Target | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% X Yellow Target| 70 | 70 | 70 | 70|70 | 70| 70| 70| 70| 70| 70| 7.0
Fund Center Program Program Objective Fund Center Program Program Objective
6000/910010 SPD Rotary Provide Timely and Quality Service 6000/910010 SPD Rotary Provide Timely and Quality Service

% of Overall Customer Satisfaction from Survey

Average Days to Route Qualified Applicants to Selection Teams

100% 8
90% 7 X X X X X X X X X X %
80% X X X X X X X X X X X % .
70%
60% 5
50% No historical data 4
40% 3
30%
2
20%
10% 1
0% 0
Q106 |Q206|Q306 |Q406|Q107|Q207(Q307|Q407|Q108| Q208 |Q308| Q408 Q106|Q206|Q306 |Q406|Q107|Q207[Q307|Q407|Q108|Q208| Q308| Q408
mmmms Result s Result 5.7 | 3.85
— = — Green Target | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% = = = GreenTarget | 5 5 5 5 5 5 5 5 5 5 5 5
% Yellow Target | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% % YellowTarget| 7 | 7 | 7 | 7 |7 |7 |7 |7 |7|7/|7]|7
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State Personnel Department (cont’d)

Fund Center Program Program Objective Fund Center Program Program Objective
6000/910010 SPD Rotary Provide Timely and Quality Service 6000/910010 SPD Rotary Provide Timely and Quality Service
Average Days to Fill Open Positions % of Late HRMS Transactions
60 35%
X X X X X X X X X X X X
50 30%
-—ees en e e e e e e e e e e e - P
40
20%
30
15%
20
10%
X X X X X X X X X X
10 59
0 0%
Q106|Q206|Q306|Q406(Q107|Q207|Q307|{Q407|Q108 Q208(Q308|Q408 Q106{Q206|Q306(Q406(Q107|Q207|Q307|{Q407|Q108 Q208 Q308|Q408
mm— Result 52 | 31 m— Result 31% | 25%
— — — GreenTarget | 45 45 45 45 45 45 45 45 45 45 45 45 — — — GreenTarget | 3% | 3% [ 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3%
% Yellow Target | 55 55 55 55 55 55 55 55 55 55 55 55 X Yellow Target| 8% | 8% | 8% | 8% | 8% | 8% | 8% | 8% | 8% | 8% | 8% | 8%
Fund Center Program Program Objective Fund Center Program Program Objective
6000/910010 SPD Rotary Provide Timely and Quality Service 6000/910010 SPD Rotary Provide Timely and Quality Service
Average Days of Entry for Employee Records % of HRMS Transactions Requiring Correction
14 7%
12 6% [—x< X X X X X X X X X X »—
10 5%
8 4%
6 3%
4 2%
X X X X X X X X X X
2 1%
0 0%
Q106|Q206 |Q306 |Q406|Q107|Q207|Q307|Q407(Q108|Q208|Q308|Q408 Q106|Q206 Q306 |Q406|Q107|Q207|Q307|Q407(Q108|Q208| Q308 | Q408
e Result 13 4 I Result 4% | 3%
= = = GreenTarget | 1 1 1 1 1 1 1 1 1 1 1 1 = = = GreenTarget | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3%
% Yellow Target| 3 3 3 3 3 3 3 3 3 3 3 3 X Yellow Target| 6% | 6% | 6% | 6% | 6% | 6% | 6% | 6% | 6% | 6% | 6% | 6%

General Government Page I-18



State Personnel Department (cont’d)

Fund Center Program Program Objective Fund Center Program Program Objective
6000/910010 SPD Rotary Provide Timely and Quality Service 6000/910020 SPD Benefits Contain Healthcare Costs
% of Help Tickets Resolved in 72 Hours or Less % of Employees Selecting Consumer Driven Health Plan Over
Traditional Plan
100%
90% 60%
80% (< X X X X X X X X X X xX—
50%
70%
60% 40%
50%
30% —x< X X X X X X X X X
40%
30% 20%
20%
10%
10%
0% 0%
Q106|Q206|Q306(Q406(Q107|Q207|Q307|{Q407|Q108 Q208(Q308|Q408 Q106{Q206|Q306(Q406(Q107|Q207|Q307|{Q407|Q108 Q208 Q308|Q408
mm— Result 71% | 71% . Result 36% | 46%
— — — GreenTarget | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% — = — GreenTarget | 50% | 50% | 50% | 50% | 50% | 50% | 50% | 50% | 50% | 50% | 50% | 50%
»  Yellow Target | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% X Yellow Target | 30% | 30% | 30% | 30% | 30% | 30% | 30% | 30% | 30% | 30% | 30% | 30%
Fund Center Program Program Objective Fund Center Program Program Objective
6000/910020 SPD Benefits Contain Healthcare Costs 6000/910020 SPD Benefits Benefits Self Service Penetration
One Care Street Participation Rate % of New Hires Selecting Benefits via Self-Service
70% 100%
0,
60% 90%
80% —< X X X X X X X X X X XX—
50% (< X X X X X 70%
40% 60%
50%
30% 40%
20% 30%
10% 20%
0% 10%
0% 0%
Q106|Q206 (Q306|Q406|Q107|Q207|Q307|Q407(Q108|Q208|Q308|Q408 Q106|Q206 Q306 |Q406|Q107|Q207|Q307|Q407(Q108|Q208| Q308 Q408
. Result 53% | 53% | 53% | 53% | 53% | 66% m— Result 40% | 73%
= = = GreenTarget | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% = = = Green Target | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90%
% Yellow Target | 50% | 50% | 50% | 50% | 50% | 50% | 50% | 50% | 50% | 50% | 50% | 50% X Yellow Target | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80%
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State Employees’ Appeals Commission

Fund Center

Program

Program Objective

1000/100740

Employees’ Appeals Commission

Resolve Employee Appeals

1

hearing or a filing of legal briefs by the parties

Percentage of complaints settled without the need for an evidentiary

00%

90%
80% [—< X X

70%

60%

50%

40%

30%

20%

10%

0%
Q106(Q206|Q306

Q406

Q107

Q207

Q307

Q407

Q108

Q208

Q408

I Result

91%

91%

83%

93%

85%

93%

- = = Green Target | 90% | 90% | 90%

90%

90%

90%

90%

90%

90%

90%

90%

% Yellow

Target | 80% | 80% | 80%

80%

80%

80%

80%

80%

80%

80%

80%

Fund Center

Program

Program Objective

1000/100740

Employees’ Appeals Commsision

Resolve Employee Appeals

Percentage of non-final orders administered by an administrative
judge affirmed by the State Employees' Appeals Commission

100%
90%
80% [—x X X X X
70%
60%
50%
40%
30%
20%
10%
0%
Q106|Q206|Q306|Q406|Q107|Q207|Q307|Q407|Q108| Q208 Q308 | Q408
I Result 90% |100%|100%(100%|100%| 92% | 89%
= = = Green Target | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90%
* Yellow Target | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80%
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Technology

Fund Center Program Program Objective Fund Center Program Program Objective
5220/106500 Office of Technology Help Desk - Ticket Resolution 5220/106500 Office of Technology Help Desk - Ticket Resolution
Speed to Answer Call (Calls Answered Under 60 seconds) Resolution of Tickets on Time
100.00% 100.00%
90.00% 90.00%
80.00% 80.00%
70.00% 70.00%
60.00% 60.00%
50.00% 50.00%
40.00% 40.00%
30.00% 30.00%
20.00% 20.00%
10.00% 10.00%
0.00% 0.00%
Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408 Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408
m— Result 80.00%(62.00%)|63.67%/80.33%|90.50%/88.20%83.33%(82.67%)92.33%(88.00%/95.33%/94.00% m— Result 90.09%(93.69%(96.77%(98.03%(98.33%(97.00%(97.67%|97.67%(98.00%/97.33%
= = = = Green Target |90.00%90.00%90.00%90.00%(90.00%(90.00%|90.00%90.00%90.00%90.00%90.00%(90.00%; — = = = Green Target (90.00%|90.00%90.00% 90.00%90.00%(90.00%(90.00%(90.00%/90.00%90.00%90.00% 90.00%
» Yellow Target [87.00%(87.00%(87.00%(87.00%(87.00%87.00%87.00%87.00%(87.00%(87.00%(87.00%(87.00% * Yellow Target (87.00%(87.00%(87.00%(87.00%(87.00%87.00%(87.00%(87.00%(87.00%(87.00%(87.00%87.00%

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

5220/106500 Office of Technology Help Desk - Ticket Resolution 5220/106500 Office of Technology Average Network Availability
Level 1 Resolution Rate CAN Availability (Campus)
100.00% 100.00% >
90.00% 90.00%
80.00% 80.00%
70.00% 70.00%
60.00% 60.00%
50.00% 50.00%
40.00% 40.00%
30.00% 30.00%
20.00% 20.00%
10.00% 10.00%
0.00% 0.00%
Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408 Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408
mm— Result 62.61%[79.51%)|95.07%|96.72%)|97.80%|98.00%/98.00%/99.00%)/98.67%98.33%99.00%/99.00% m— Result 99.79%(99.99%(99.90%(99.97%)(99.60%)(99.80%)(99.93%(99.97%(99.93%/99.97%
— = — = Green Target |90.00%|90.00%(90.00%(90.00%(90.00%(90.00%(90.00%(90.00%/90.00%(90.00%(90.00%(90.00% — — — - Green Target [99.90%(99.90%(99.90%(99.90%(99.90%(99.90%/99.90%99.90%/99.90%/99.90%(99.90%/99.90%
X Yellow Target (87.00%/87.00%|87.00%(87.00%|87.00%|87.00%|87.00%|87.00%/87.00%/87.00%87.00%(87.00%) X Yellow Target |97.90%(97.90%|97.90%(97.90%|97.90%(97.90%(97.90%|97.90%|97.90%(97.90%|97.90%97.90%|
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Technology (cont’d)

Fund Center Program Program Objective Fund Center Program Program Objective
5220/106500 Office of Technology Average Network Availability 5220/106500 Office of Technology Average Network Availability
Dial-up Availability VPN Availability
100.00% < 100.00% <
90.00% 90.00%
80.00% 80.00%
70.00% 70.00%
60.00% 60.00%
50.00% 50.00%
40.00% 40.00%
30.00% 30.00%
20.00% 20.00%
10.00% 10.00%
0.00% 0.00%
Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408 Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408
I Result 99.90%(100.00/100.00/100.00{99.90%| 100.00/100.00/100.00/100.00 I Result 100.00(99.80%|100.00{99.80%(99.80%,99.90%| 100.00(100.00|100.00
= = = = Green Target |99.90%99.90%99.90%99.90%(99.90%(99.90%|99.90%99.90%99.90%99.90%99.90%(99.90% = = = = Green Target (99.90%|99.90%99.90%|99.90%/99.90%(99.90%(99.90%(99.90%/99.90%99.90%99.90%99.90%
X Yellow Target (97.90%|97.90%|97.90%(97.90%|97.90%(97.90%|97.90%|97.90%|97.90%/97.90%97.90%(97.90%) X Yellow Target |97.90%(97.90%|97.90%(97.90%|97.90%(97.90%(97.90%|97.90%|97.90%(97.90%|97.90%97.90%|

Fund Center Program Program Objective Fund Center Program Program Objective
5220/106500 Office of Technology Average Network Availability 5220/106500 Office of Technology Average Network Availability
Switch Availability WAN Availability (Remote)
100.00% > 100.00%
90.00% 99.50%
80.00% 99.00%
70.00% 98.50%
60.00% 98.00%
50.00% 97.50%
40.00% 97.00%
30.00% 96.50%
20.00% 96.00%
10.00% 95.50%
0.00% 95.00%
Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408 Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408

I Result 99.90%(99.90%|99.60%/99.90%|99.80%99.80%| 100.00{99.90%(99.90% I Result 99.99%/99.90%|99.79%(99.82%|99.47%|99.77%|99.50%]99.80%(99.90%(99.77%|99.73%(99.77%,

= = = = Green Target (99.90%(99.90%99.90%99.90%99.90%99.90%99.90%99.90%99.90%99.90%99.90%/99.90% = = = = Green Target |98.90%98.90%98.90%98.90%98.90%|98.90%98.90%98.90%98.90%98.90%98.90%(98.90%|

X Yellow Target (97.90%/97.90%|97.90%(97.90%|97.90%97.90%|97.90%|97.90%|97.90%|97.90%97.90%(97.90%) X Yellow Target |96.90%(96.90%|96.90%(96.90%|96.90%96.90%(96.90%|96.90%)|96.90%(96.90%|96.90% 96.90%|
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Technology (cont’d)

95.00%

Q106 | Q206 | Q306 | Q406

Q107

Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408

I Result

99.90%99.90%|99.90%( 100.00

100.00

99.80%99.70%|99.90%(99.90%(99.80%| 100.00|100.00

— = = = Green Target

98.90%(98.90%/98.90%|98.90%

98.90%)

98.90%(98.90%|98.90%/98.90%98.90%(98.90%(98.90%

X Yellow Target

96.90%(96.90%/96.90%|96.90%|

96.90%

96.90%(96.90%96.90%|96.90%/96.90%(96.90%(96.90%

95.00%

Q106 | Q206 | Q306 | Q406 | Q107

Fund Center Program Program Objective Fund Center Program Program Objective
5220/106500 Office of Technology Average Server Availability 5220/106500 Office of Technology Average Server Availability
Citrix Server Availability Shared File Server Availability
100.00% 100.00%
99.50% 99.50%
99.00% 99.00%
98.50% 98.50%
98.00% 98.00%
97.50% 97.50%
97.00% 97.00%
96.50% 96.50%
96.00% 96.00%
95.50% 95.50%

Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408

I Result

99.90%98.20%|99.80%(99.80%(99.40%

99.80%99.80%|99.70%(99.90%(99.90%,99.83%(99.90%

~ = = = Green Target

98.90%,98.90%/98.90%|98.90%|98.90%)

98.90%,98.90%/98.90%/98.90%(98.90%(98.90%98.90%

X Yellow Target

96.90%,96.90%/96.90%|96.90%|96.90%)

96.90%96.90%/96.90%|96.90%(96.90%(96.90%/96.90%

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

5220/106500

Office of Technology

Average Server Availability

5220/106500

Office of Technology

Average Server Availability

100.00%
99.50%
99.00%
98.50%
98.00%
97.50%
97.00%
96.50%
96.00%
95.50%
95.00%

Exchange Server Availability

Q106 | Q206 | Q306 | Q406

Q107

Q207 | Q307 | Q407 | Q108 | Q208

Q308

Q408

I Result

100.00(98.80%(99.90%(99.80%

100.00

99.80%(98.90%97.70%|99.20%)100.00(99.93%| 100.00

— = = = Green Target

98.90%98.90%|98.90%(98.90%

98.90%

98.90%(98.90%)|98.90%(98.90%(98.90%98.90%/98.90%

X Yellow Target

96.90%(96.90%/96.90%|96.90%

96.90%)

96.90%(96.90%96.90%|96.90%/96.90%(96.90%(96.90%

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%

SQL Server Availability

Q106 | Q206 | Q306 | Q406 | Q107

Q207

Q307

Q407 | Q108 | Q208 | Q308 | Q408

E— Result

100.00{99.80%

98.70%99.40%99.60%|99.90%(99.70%(99.63%/99.93%

~ = = = Green Target

98.90%98.90%|98.90%(98.90%(98.90%

98.90%98.90%|98.90%(98.90%98.90%,98.90%(98.90%

X Yellow Target

96.90%,96.90%/96.90%|96.90%|96.90%)

96.90%96.90%/96.90%|96.90%(96.90%(96.90%96.90%
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Technology (cont’d)

Fund Center Program Program Objective Fund Center Program Program Objective
5220/106500 Office of Technology Average Server Availability 1000/210470 GMIS 98-99 Resolution of GMIS App Tickets
Web Server Availability Tickets Closed Within 24 Hours
100.00% 100.00%
99.50% 90.00%
99.00% 80.00%
98.50% 70.00%
98.00% 60.00%
97.50% 50.00%
97.00% 40.00%
96.50% 30.00%
96.00% 20.00%
95.50% 10.00%
95.00% 0.00%
Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408 Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408
I Result 99.90%)99.60%|99.60%(99.60%99.70%| 100.00{99.90% 100.00/99.90%/99.90%(99.93%/99.97%) I Result 88.53%|68.39%/81.58%|61.12%(69.04%68.49%|69.05%|68.03%|78.42%|80.98%)|
— = = = Green Target |98.90%98.90%98.90%|98.90%/98.90%(98.90%|98.90%98.90%98.90%98.90%98.90%(98.90% — = = = Green Target (90.00%|90.00%90.00% 90.00%90.00%(90.00%(90.00%(90.00%/90.00%90.00%90.00% 90.00%
X Yellow Target |96.90%|96.90%|96.90%|96.90%(96.90%(96.90%|96.90%|96.90%|96.90%96.90%|96.90%(96.90%! 23 Yellow Target {75.00%/75.00%|75.00%|75.00%|75.00%(75.00%|75.00%|75.00%|75.00%|75.00%|75.00% 75.00%

Fund Center

Program

Program Objective

1000/210470

GMIS 98-99

Resolution of GMIS App Tickets

Total Tickets

6000

5000

4000

3000

2000

1000

0

Q106

Q206

Q306

Q406 | Q107

Q207

Q307

Q407 | Q108 | Q208 | Q308 | Q408

M Result

5,502

5,284

4,259 | 3,884 | 4,867 | 4,615 | 3,281
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Commission on Public Records

Fund Center Program Program Objective
1000/100630 ICPR Insure that agencies' records comply
Percent of agencies with records in compliance
100%
90%
0,
80% X X X X X X X X X X X X
70%
60%
50%
40%
30%
20%
10%
0%
Q106(Q206(Q306/Q406/Q107/Q207/Q307/Q407/Q108/ Q208/Q308(Q408
I Result 62% [ 66% | 68% | 70%
----- Green Target [100% 100%(100%|100%(100%|100%|100%|100% 100%(100%)|100%|100%
> Yellow Target| 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75%
Fund Center Program Program Objective
1000/100630 ICPR Insure that counties' records comply
Percent of counties with records in statutory compliance
(annual commission mtg held)
100%
90% X X X X
80%
70%
60%
50%
40%
30%
20%
10%
0%
2003 2004 2005 2006 2007 2008
I Result 64%
----- GreenTarget| 100% 100% 100% 100% 100% 100%
*  Yellow Target 90% 90% 90% 90% 90% 90%
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Public Access Counselor

Fund Center Program

Program Objective

1000/101250 Public Access Counselor

Respond to written inquiries

issuing aresponse

Average number of days lapsed between written inquiry and

300.00
250.00
200.00
150.00
100.00
50.00
N ek e ke -k i e * -
0.00 U B N B
Ql | @2 | 3| 4| Q1 (@@ | Q3| 4| Q1| Q|Q3| a4
. Result 296 | 10 | 11 15 11
""" GreenTarget| 14 | 14 | 14 | 14 | 14 | 14 | 14 | 14 | 14 | 14 | 14 | 14
% YellowTarget| 21 | 21 |21 |21 |21 |21 |21 |21 |21 |21 |21]|21
Fund Center Program Program Objective
1000/101250 Public Access Counselor Respond to phone / e-mail inquiries
Average number of days lapsed between phone / e-mail inquiry
andissuing aresponse
4.50
4,00 —x< X X X X X X X X X X X—
3.50
3.00
2.50
2.00
1.50
1.00
0.50
0.00 M =
Ql |2 | @3 |4 |Ql |2 | Q3| Q4| Q1| Q2 (@3 |4
I Result 0.80(1.50{0.30|0.35/|0.28
""" GreenTarget| 2 2 2 2 2 2 2 2 2 2 2 2
> Yellow Target| 4 4 4 4 4 4 4 4 4 4 4 4
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Secretary of State - Election Division

Fund Center Program Program Objective
1000/100640 Election Division Govern the fair, legal and orderly conduct of
elections

Percent of committees filing campaign finance documents

electronically

100%

90%

80%

70%

60%

50% [—< X X X X X X X X X X xX—

40%

30%

20%

10%

0%

Q106(Q206/Q306/Q406/Q107/Q207|Q307,Q407, Q108 Q208/Q308(Q408

I Result

41%(39%|33%| 36% | 34% | 34% | 36%

----- Green Target

75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75%

> Yellow Target

50% | 50% | 50% | 50% | 50% | 50% | 50% | 50% | 50% | 50% | 50% | 50%

Fund Center Program Program Objective
1000/100640 Election Division Govern the fair, legal and orderly conduct of
elections

Averagescore (scale of 1 to 5) on annual conference feedback

questionnaire

5.00
4.50

400 [—— X X ——

3.50

3.00

2.50

2.00

1.50

1.00

0.50

2003 2004 2005 2006 2007 2008

. Result

4.16 4.24

----- Green Target

4.50 4.50 4.50 4.50 4.50 4.50

* Yellow Target

4.00 4.00 4.00 4.00 4.00 4.00
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Inspector General

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

1000120320

State Ethics Commission

Provide IAOs in less than 7 days.

Average # of days to provide an informal advisory opinion. (original

targetswere 14/21)

16
14 X X X X X X X X XXX X

12

10

8
) - - S —

4

2

0
Q106/Q206|Q306|Q406|Q107|Q207|Q307|Q407|Q108/Q208|Q308|Q408
m— Result 3 | 4 |81(87(11.4|/6.4 |66 |66 |51 |55]|36]46
----- GreenTarget| 7 | 7 | 7 |72 |7 |7 | 7| 7| 7|7 | 7]|7
% YellowTarget| 14 | 14 | 14 | 14 | 14 | 14 | 14 | 14 | 14 | 14 | 14 | 14

1000102810 Inspector General Screen Cases in less than 7 days
Average # of days to screen a case.
20
18
16
14 |—x< X X X X X X X X X X—
12
10
8
. - - - as = - -
4
2
0
Q106/Q206|/Q306|Q406|Q107/Q207|Q307|Q407/Q108/Q208|Q308|Q408
I Result 1177|5589 | 3 |58/18.1|11.2| 6.6 | 7.2 | 5.7
----- GreenTarget| 7 7 7 7 7 7 7 7 7 7 7 7
% YellowTarget| 14 | 14 | 14 | 14 | 14 | 14 | 14 | 14 | 14 | 14 | 14 | 14
Fund Center Program Program Objective

1000102810 Inspector General Savings & captures exceed expenses.
Savings & captures as a percentage of operating expenses.
900%
800%
700%
600%
500%
400%
300%
200%
100% | x " t
0%
2003 2004 2005 2006 2007 2008
I Result 769% 247% 188%
----- Green Target 200% 200% 200% 200% 200% 200%
% Yellow Target| 100% 100% 100% 100% 100% 100%

General Government

Page 1-28



Faith Based & Community Initiatives

Fund Center Program Program Objective Fund Center Program Program Objective
1000100390 Office of Faith Based & Comm. Init. Support community and faith orgs 1000100390 Office of Faith Based & Comm. Init. Support community and faith orgs
Percentage of satisfied constituents Number of new federal discretionary applications
95.0% 2.5
90.0% 2
No Historical Data
85.0% 15
80.0% |—X X X X X— 1 X X X X X X X X X X X X—
75.0% 0.5
70.0% ° Q106|Q206/Q306/Q406|Q107|0207|Q307| 407/ Q108 0208|Q308|Q408
Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 [ Q407 | Q108 | Q208 | Q308 | Q408
—Result 87% | 87% | 87% | 80% | 80% | 80% | 80% | 79% | 79% | 79% | 79% W— Result
----- Green Target |90.0%|90.0% | 90.0% | 90.0% [90.0% [90.0% | 90.0% | 90.0% [ 90.0% | 90.0% | 90.0% | 90.0% -~~~ GreenTarget| 2 2 2 2 2 2 2 2 2 2 2 2
X Yellow Target (80.0%|80.0%|80.0% |80.0% [80.0% |80.0%| 80.0% | 80.0% | 80.0% | 80.0% | 80.0% | 80.0% % YellowTarget| 1 1 1 1 1 1 1 1 1 1 1 1
Fund Center Program Program Objective Fund Center Program Program Objective
1000100390 Office of Faith Based & Comm. Init. Support community and faith orgs 6000148200 CNS Americorps Volunteers support community needs
Number of new local volunteer centers Percentage of AmeriCorps State programs that report member
”s recuitment and retention rates exceeding 85%
100%
2 O X XX X XXX XXX
No Historical Data 80%’
709 N 0
1> 60; No Historical Data
(]
1 X X X X X X X X X X X % >0%
40%
0.5 30%
' 20%
0 10%
0%
(106]Q206| Q306 0406|0107/ Q207) @307] @407) Q108 0208/Q308) Q408 Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408
m—— Result m— Result
""" GreenTarget | 2 2 2 2 2 2 2 2 2 2 2 2 - -~~~ Green Target [92.0%| 92.0%| 92.0%| 92.0%| 92.0%| 92.0%| 92.0%| 92.0%| 92.0%| 92.0%| 92.0%| 92.0%
% Yellow Target| 1 1 1 1 1 1 1 1 1 1 1 1 X YellowTarget |85.0%| 85.0%| 85.0%| 85.0% | 85.0%| 85.0%| 85.0%| 85.0%| 85.0%| 85.0%| 85.0%| 85.0%

General Government

Page I-29




Faith Based & Community Initiatives (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

6000148200

Volunteers support community needs

CNS Americorps

6000148300

Professional Dev and Training (PDAT)

Train AmeriCorps members

Percentage increase in the number of new non-national service
volunteersrecuited by AmeriCorps State

Percentage of AmeriCorps members who report theylearned a
minimum of three new skill sets during program participation

100.0%
90.0%

80.0%

70.0%

60.0% No Historical Data

50.0%

40.0%

30.0%

20.0%

10.0%

0.0%

Q106 [Q206 |Q306 | Q406 | Q107 [ Q207 | Q307 | Q407 | Q108 | Q208 | Q308

Q408

. Result

""" Green Target |90.0%| 90.0% | 90.0% | 90.0% [90.0% [ 90.0%| 90.0% | 90.0% | 90.0% | 90.0% | 90.0%

90.0%

350.0%
300.0%
250.0%
200.0%
150.0%
100.0% —— — — — e e e =
50.0% | 1 X X X X X i
0.0% .
Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408
I Result 100.0%4358.0% 54.0% [100.0% 113.09% 30.0% 46.0%
""" Green Target |85.0%|85.0% | 85.0% | 85.0% | 85.0% |85.0%| 85.0% | 85.0% | 85.0% | 85.0%| 85.0%| 85.0%
X Yellow Target |50.0%|50.0%|50.0% |50.0% |50.0% | 50.0%| 50.0% | 50.0% | 50.0% | 50.0% | 50.0%| 50.0%

Yellow Target [75.0%|75.0%|75.0% | 75.0% | 75.0% | 75.0%| 75.0% | 75.0% | 75.0% | 75.0%| 7

5.0%

75.0%

Fund Center

Program Program Objective

Fund Center

Program Program Objective

6000148200

CNS Americorps

Volunteers support community needs

6000141470

Access to Recovery

Increase addiction recovery service

Percentage of competitively funded AmeriCorps State programs

Percentage of faith-based organizations participating in the Accessto

Recovery initiative

50.0%
45.0% 60.0%
40.0%
50.0%
35.0% —x< X X X X X X X X X X »—
30.0% - - 40.0%
25 0% No Historical Data e e e e e e e e X
. 0
30.0%
20.0%
15.0% 20.0%
10.0%
10.0%
5.0%
0.0% 0.0%
Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408 Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408
I Result m— Result 35%
""" Green Target |45.0%|45.0%|45.0% |45.0% |45.0% [45.0%| 45.0% | 45.0% | 45.0% | 45.0% | 45.0%| 45.0% ~~~--- GreenTarget | 50% | 50% | 50% | 50% | 50% | 50% | 50% | 50% | 50% | 50% | 50% | 50%
X Yellow Target (35.0%(35.0%|35.0% [35.0% |35.0% [35.0%|35.0%| 35.0% [ 35.0% | 35.0% | 35.0%| 35.0% Yellow Target | 38% | 38% | 38% | 38% | 38% | 38% | 38% | 38% | 38% | 38% | 38% | 38%
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Faith Based & Community Initiatives (cont’d)

Fund Center Program

Program Objective

Fund Center

Program

Program Objective

6000141470 Access to Recovery

Increase addiction recovery service

6000194100

OFBCI Federal Administration

Monitor sub-grantee organizations

Number of certified clinical and recovery support providers

Percentage increase in the number of AmeriCorps State sub-grantees
receiving zero fiscal and programmaticfindings

200
160 o,
140 X X X X X X X X X X X X 100.0%
120 80.0% X X X X X X X X X X X X
100 No Historical Data
20 60.0%
60 40.0%
40
20 20.0%
0 0.0%
. 0
Q106|Q206/ Q306 Q406/Q107/Q207/Q307/Q407/ Q108 Q208|Q308 Q408 Q106 [Q206 |Q306 | Q406 | Q107 | Q207 |Q307 | Q407 | Q108 | Q208 | Q308 | Q408
m—— Result 135 —Resylt
""" GreenTarget | 175 | 175 | 175 | 175 | 175 | 175 | 175 | 175|175 | 175 | 175 | 175 - -~~~ Green Target [100.0%100.0%4100.0%100.0%100.0%100.0%100.0%100.0%100.0%100.0%100.0%100.0%
% Yellow Target| 145 | 145 | 145 | 145 | 145 | 145 | 145 | 145 | 145 | 145 | 145 | 145 X Yellow Target [85.0%| 85.0% [ 85.0% | 85.0% [ 85.0% | 85.0% | 85.0% | 85.0% | 85.0% | 85.0%| 85.0%| 85.0%
Fund Center Program Program Objective
6000148500 Disability Funds AmeriCorp members with disabilities
Number of sub-grantee organizations that reportat least one
application from a person with disabilities
14
12
10 =X X XXX X X XXX X X—
8
6
4
2
0
Q106/Q206/Q306|Q406(Q107({Q207(Q307/Q407/Q108/Q208/Q308|Q408
. Result 6 6 6 6
----- Green Target | 12 12 12 12 12 12 12 12 12 12 12 12
% YellowTarget| 10 | 10 | 10 | 10 | 10 | 10 | 10 | 10 | 10 | 10 | 10 | 10
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Department of Correction

Fund Center

Program Program Objective Fund Center Program Program Objective
1000/106070 Henryville Correctional Facility Increase of Safety and Security 1000/106170 Chain O' Lakes Correctional Facility Increase of Safety and Security
Number of Escapes Number of Escapes
1 1
0.9 0.9
0.8 0.8
0.7 0.7
0.6 0.6
0.5 0.5
0.4 0.4
0.3 0.3
0.2 0.2
0.1 0.1
0 0
Q106/Q206({Q306(Q406(Q107|Q207|Q307/Q407{Q108|Q208|Q308|Q408 Q106/Q206{Q306(Q406/Q107|Q207|Q307(Q407{Q108/Q208|Q308|Q408
. Result 0 0 0 0 0 0 0 0 0 0 0 0 s Result 0 0 0 0 0 0 0 0 0 0
----- GreenTarget| 0 0 0 0 0 0 0 0 0 0 0 0 -~~~ GreenTarget| 0 0 0 0 0 0 0 0 0 0
* Yellow Target| 0 0 0 0 0 0 0 0 0 0 0 0 »% YellowTarget| 0 0 0 0 0 0 0 0 0 0 0 0
Fund Center Program Program Objective Fund Center Program Program Objective
1000/106070 Henryville Correctional Facility Increase of Fiscal Efficiency 1000/106170 Chain O' Lakes Correctional Facility Increase of Fiscal Efficiency
Annual Per Diem of Facility Annual Per Diem of Facility
$60.00 $60.00
X X X X X X X X X X X X X X X X X X X X X X X X
$50.00 - e e e - e ew - e en e e - = e $50.00 e e e - o e - e o - o o e e
$40.00 $40.00
$30.00 $30.00
$20.00 $20.00
$10.00 $10.00
$- $-
Q106 | Q206 |Q306 | Q406 [ Q107 [ Q207 |Q307 | Q407 | Q108 | Q208 | Q308 | Q408 Q106 [Q206 | Q306 | Q406 | Q107 | Q207 | Q307 [ Q407 [ Q108 | Q208 | Q308 | Q408
[— Result $49.4($49.4| $44.8| $44.4 | $43.6 | $44.5| $41.3| $43.2| $46.0 | $46.7 [— Result $46.7| $46.7| $42.9 | $44.3 | $44.7 | $48.4| $39.3| $43.5| $46.3 | $46.8
----- Green Target | $51.5| $51.5| $51.5[ $51.5[$51.5|$51.5| $51.5| $51.5| $51.5 [ $51.5| $51.5| $51.5 -~ -~~~ GreenTarget |$51.5|$51.5| $51.5| $51.5 | $51.5 [ $51.5| $51.5| $51.5| $51.5|$51.5| $51.5| $51.5
X YellowTarget | $54.0| $54.0( $54.0( $54.0 | $54.0 | $54.0| $54.0 | $54.0 | $54.0 [ $54.0| $54.0| $54.0 X YellowTarget |$54.0( $54.0( $54.0|$54.0| $54.0 | $54.0| $54.0| $54.0( $54.0 | $54.0| $54.0| $54.0

Public Safety

Page II-1




Department of Correction (cont’d)

Program Objective

Fund Center Program Program Objective Fund Center Program
1000/106110 Adult Contract Beds Increased Population Capacity 1000/120370 Central Emergency Response Increased Safety and Security
Number of Contracted Beds Number of Escapes
450 3.5
400 3
350
2.5
300 |—< X X X X X X X
250 2
200 1.5
150
1
100
50 0.5
0 0
Q106/Q206/Q306(Q406/Q107(Q207|Q307|Q407/Q108|Q208/Q308|Q408 Q106/Q206(/Q306(Q406(Q107|Q207|Q307|Q407{Q108|Q208|Q308|Q408
I Result 294 | 294 | 294 | 310 — Result 1 0 0 0 0 1 0 0 2 3 0
----- Green Target | 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400 ----- GreenTarget| 0 0 0 0 0 0 0 0 0 0 0
> Yellow Target| 300 | 300 | 300 | 300 | 300 | 300 | 300 | 300 | 300 | 300 | 300 | 300 »% Yellow Target| 0 0 0 0 0 0 0 0 0 0 0 0
Fund Center Program Program Objective Fund Center Program Program Objective
1000/106110 Adult Contract Beds Increased Population Capacity 1000/106150 Corrections Department Stability of Staff
Percent of Contracted Beds Filled Vacancy Rate
100% 10%
90% 9%
80% 8%
X X X X X X X X X X X X
70% 7%
60% 6%
50% 5% —x< X X X X X X X X X
40% 4%
30% 3%
20% 2%
10% 1%
0% 0%
Q106/Q206/Q306/Q406/Q107|Q207|Q307,Q407/Q108/Q208/Q308|Q408 Q106/Q206/Q306(Q406/Q107(Q207|Q307|Q407/Q108|Q208/Q308(Q408
I Result 46% | 60% | 63% | 66% I Result 3.8%|3.8%|5.5%|9.4%
""" Green Target | 90% [ 90% | 90% [ 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% ~----GreenTarget| 3% | 3% | 3% [ 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3%
> Yellow Target| 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% > VYellowTarget| 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5%
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Department of Correction (cont’d)

Fund Center

Program Program Objective Fund Center Program Program Objective
1000/106150 Corrections Department Stability of Staff 1000/216100 Community Corrections Program Increase in Participation in CC
Number of Employees Number of Offendersin Community Corrections - Juvenile
8000 3,500
e X e o X e X (= X X
6000 DS X X X X X X X X
2,500
5000
2,000
4000
3000 1,500
2000 1,000
1000 500
0 -
Q106/Q206/ Q306 Q406/Q107]Q207/ Q307 Q407/ Q108 Q208/Q308/ Q408 Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408
F— Result 7531|7531|7417|7299 E—Result 2,042| 2,191 2,062 | 2,549 | 2,805 | 2,049 | 2,454 | 2,813 | 2,355 | 2,786 | 2,223 | 2,176
----- Green Target [7400(7400|7400(7400|7400|7400(7400|7400|7400|7400|7400(7400 ----- GreenTarget |3,000] 3,000 | 3,000/ 3,000 |3,000 | 3,000| 3,000 | 3,000| 3,000 | 3,000 3,000/ 3,000
> Yellow Target|7500|7500|75007500|7500(7500(7500|7500(7500|7500|7500|7500 % YellowTarget | 2,800 | 2,800 | 2,800 (2,800 | 2,800 | 2,800/ 2,800 | 2,800 | 2,800 | 2,800| 2,800| 2,800
Fund Center Program Program Objective Fund Center Program Program Objective
1000/216100 Community Corrections Program Increase in Participation in CC 1000/216100 Community Corrections Program Increase in Participation in CC
Number of Offendersin Community Corrections- Adult Number of Offenders Enrolled in CTP
12,000 600
10,000 500
S Y e Y Y X X X X X X X X X
8,000 400
6,000 300
200
4,000
100
2,000
- Q106|Q206/Q306(Q406/Q107(Q207|Q307|Q407|Q108|Q208/Q308 Q408
Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408
I Result 405 | 367 | 421 | 377 | 449 | 365 | 429 | 383 | 438 | 389 | 411 | 548
E— Result 7,835 | 8,146 | 8622 | 8379 | 8,298 | 8,141 | 8462 | 9,330 | 9,337 | 8876 | 10,300 9,471
'''' Green Target | 10,000 | 10,000 | 10,000 10,000 | 10,000 10,000 | 10,000 | 10,000 | 10,000 | 10,000 10,000 | 10,000 ~~ "~ GreenTarget| 500 | 500 | 500 | 500 | 500 | 500 | 500 | 500 | 500 | 500 | 500 | 500
% Yellow Target| 9,000 | 9,000 | 9,000 | 9,000 | 9,000 | 9,000 | 9,000 | 9,000 | 9,000 | 9,000 | 9,000 | 9,000 * Yellow Target| 450 | 450 | 450 | 450 | 450 | 450 | 450 | 450 | 450 | 450 | 450 | 450
Public Safety
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Department of Correction (cont’d)

Fund Center Program Program Objective Fund Center Program Program Objective
1000/106060 Food Services Compliance with OSHA Standards 1000/106250 Information Management Service Timely Projection Completion
Number of Facilities Over 90% Compliant Percent of Data Requests Completed On Time
25 120%
20 - en en e e er er e e e en e e e e 100%
X X X X X X X X
80%
15 |—x< X X X X X X X X X X X—
60%
10
40%
5 20%
0 0%

Q106{Q206(/Q306(Q406|Q107|Q207|Q307(Q407{Q108|Q208|Q308|Q408 Q106/Q206/Q306/Q406/Q107|Q207|Q307,Q407/Q108/Q208/Q308|Q408
. Result 12 | 14 | 12 | 11 I Result 100%|100%(100%|100%
----- GreenTarget| 21 | 21 | 21 | 21 | 21| 21| 21| 21| 21 | 21|21 21 -~~~ Green Target |100%|100%|100%(100%)|100%|100%|100%|100%|100%|100%|100%|100%

% YellowTarget| 15 | 15 | 15 | 15 | 15 | 15 | 15 | 15 | 15 | 15 | 15 | 15 > Yellow Target| 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90%
Fund Center Program Program Objective Fund Center Program Program Objective
1000/106060 Food Services Compliance with OSHA Standards 1000/106250 Information Management Service Timely Projection Completion
Offender Per Diem Percent of Assigned Projects Completed On Time
$2.00 120%
$180 =X XXX XXX —X
100%
$1.60
- aes eo» e er er e e e er o s e e e X X X X X X X X
$1.40 80%
$1.20
$1.00 60%
$0.80 20%
$0.60
$0.40 20%
$0.20
5 0%

Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408 Q106/ 206/ Q306]|Q406/Q107/Q207/ @307/ Q407) Q108 208/ Q308 Q408
m—Result $141 6141 $1.11) $1.11 I Result 100%|100%|100%|100%
————— Green Target [$1.50|$1.50 [ $1.50 [ $1.50 | $1.50 | $1.50 | $1.50| $1.50 | $1.50 | $1.50 $1.50| $1.50 "~ GreenTarget |100%)100%|100%|100%100%|100%|100% 100%|100%|100%)100%|100%

a3 Yellow Target | $1.75| $1.75| $1.75 | $1.75 | $1.75 | $1.75| $1.75| $1.75 | $1.75 | $1.75| $1.75| $1.75 > Yellow Target| 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90%
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Department of Correction (cont’d)

Fund Center Program

Program Objective

Fund Center

Program Program Objective

1000/106880 Juvenile Transition

Transition of Students to Housing

1000/106140

Parole Division Increased Programming for Parolees

Percent of Released Juvenile Offenders Placed in Permanent Housing

Number of Available Programs for Parolees

60% 45
40

50%
35

40% 30 < X X X X X X X
25

30%

D N N N N T e 20

20% 15
10

10%

0%

Q106(/Q206/Q306(Q406/Q107{Q207|Q307|Q407/Q108/Q208(Q308/Q408 Q106(/Q206/Q306|Q406(Q107|Q207|Q307(Q407/Q108/Q208(/Q308|0408
m— Result 19.7525.59 m— Result 30 | 30 | 30 | 30
""" Green Target | 50% [ 50% | 50% | 50% | 50% | 50% | 50% | 50% | 50% | 50% | 50% | 50% -~---GreenTarget| 40 | 40 | 40 | 40 | 40 | 40 | 40 | 40 | 40 | 40 | 40 | 40

»% Yellow Target| 25% | 25% | 25% | 25% |25% | 25% | 25% | 25% | 25% |25% | 25% | 25% > YellowTarget| 30 | 30 | 30 | 30 | 30 | 30 | 30 | 30 | 30 | 30 | 30 | 30
Fund Center Program Program Objective Fund Center Program Program Objective
1000/656150 Medical Service Payments Cost per Offender 1000/106140 Parole Division Increased Programming for Parolees
Total Medical Per Diem Percentage of Parolees with Sustained Employment
$9.00 60%
$8.00 |—x X X X X X X X
- an o o» o> o> o> o» ao» e e 50%
$7.00
$6.00 40%
55.00 B0% [ I e e e Y Y X
$4.00
$3.00 20%
$2.00 10%
$1.00
‘. 0%

Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 [ Q407 | Q108 | Q208 | Q308 | Q408 Q106/Q206/Q306 406/ Q107/Q207/Q307/Q407) Q108 208 Q308 Q408
m—Result $7.84|$7.84| $7.84] $7.84 I Result 27.5%29.49
————— Green Target [$7.50| $7.50 [ $7.50 [ $7.50 | $7.50 | $7.50 | $7.50| $7.50 | $7.50 | $7.50| $7.50| $7.50 ~ 7~ GreenTarget|50% | 50% | 50% | 50% | 50% | 50% | 50% | 50% | 50% | 50% | 50% | 50%

a3 Yellow Target | $8.00| $8.00 | $8.00 | $8.00 | $8.00 | $8.00| $8.00 | $8.00 | $8.00 | $8.00| $8.00| $8.00 > Yellow Target| 30% | 30% | 30% |30% | 30% |[30% | 30% | 30% | 30% [ 30% | 30% | 30%
Page II-5
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Department of Correction (cont’d)

Fund Center Program Program Objective Fund Center Program Program Objective
1000/106120 Staff Development and Training Increased Proficiency of Staff 6000/126800 Title | E.S.E.A. Increased Educational Attainment
Increase in Juvenile Pre-Service Exam Scores Number of Enrolled Offenders
14% 9,000
12% 8,000
7,000
10%
6,000
8% (—x X X X X X X X X X X X— 5000
6% 4,000
4% 3,000
2,000
2%
1,000
0% i
Q106/Q206/ Q306/Q406/Q107]Q207/Q307/Q407/Q108) Q208/Q308) Q408 Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408
— Result 7% | 6% [ Result 7,938| 5,731 5,726 | 6,998 | 6,083 | 6,241 | 6,758 | 6,271 | 5,080 | 5,079 8,262| 6,557
----- GreenTarget | 12% [ 12% | 12% | 12% | 12% | 12% | 12% | 12% | 12% | 12% | 12% | 12% ----- GreenTarget |7,000]| 7,000 | 7,000 7,000 | 7,000 |7,000| 7,000 | 7,000 | 7,000 | 7,000 7,000/ 7,000
% YellowTarget| 8% | 8% | 8% | 8% | 8% | 8% | 8% | 8% | 8% | 8% | 8% | 8% % YellowTarget | 5,000 | 5,000 | 5,000 | 5,000 | 5,000 | 5,000 5,000 | 5,000 | 5,000 | 5,000| 5,000| 5,000
Fund Center Program Program Objective Fund Center Program Program Objective
1000/106120 Staff Development and Training Increased Proficiency of Staff 1000/106580 North Central Juvenile Facility Increase of Safety and Security
Percentage Increase BetweenPre & Post Adult Academy Exam Scores Number of Escapes
35% 1
30% 0.9
0.8
25% [ X eI e I e Y R Y e Y 0.7
20% 0.6
0.5
15% 0.4
10% 0.3
0.2
>% 0.1
0% 0
Q106/Q206/Q306/Q406/Q107|/Q207,Q307{Q407[Q108[Q208/Q308/Q408 Q106/Q206|Q306|Q406/Q107|Q207|Q307|Q407/Q108/Q208/Q308|Q408
. Result 29.0630.5% . Result 0 0 0 0 0 0 0 0 0 0 0 0
""" Green Target | 30% [ 30% | 30% | 30% | 30% | 30% | 30% | 30% | 30% | 30% | 30% | 30% ----- GreenTarget| 0 0 0 0 0] 0 0 0 0 0 0 0
> Yellow Target| 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25% » Yellow Target| 0 0 0 0 0 0 0 0 0 0 0 0
Public Safety Page I1-6




Department of Correction (cont’d)

Fund Center Program Program Objective Fund Center Program Program Objective
1000/106580 North Central Juvenile Facility Increase of Fiscal Efficiency 1000/106280 Miami Correctional Facility Increase of Fiscal Efficiency
Annual Per Diem of Facility Annual Per Diem of Facility
$250.00 $60.00
e e
$200.00 $50.00
$40.00
$150.00 XX
$30.00
$100.00
$20.00
$50.00
$10.00
$- 5-
Q106| Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408 Q106 |Q206 | Q306 | Q406 [ Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408
[ Result $150 | $150 | $201 | $215 | $215 | $225 | $187 | $200 | $192 | $186 B Result $39.4| $39.4| $35.3| $36.9 | $36.8 | $38.2| $40.9| $41.2| $36.5| $37.5
“““ GreenTarget | $138 | $138 | $138 | $138 | $138 | $138 | $138 | $138 | $138 | $138 | $138 | $138 - ---- GreenTarget |$51.5| $51.5|$51.5|$51.5|$51.5[$51.5| $51.5| $51.5|$51.5|$51.5| $51.5| $51.5
% Yellow Target | $156 | $156 | $156 | $156 | $156 | $156 | $156 | $156 | $156 | $156 | $156 | $156 X YellowTarget |$54.0| $54.0( $54.0| $54.0 [ $54.0 | $54.0| $54.0 | $54.0| $54.0 | $54.0| $54.0| $54.0
Fund Center Program Program Objective Fund Center Program Program Objective
1000/106280 Miami Correctional Facility Increase of Safety and Security 1000/106300 Pendleton Correctional Facility Increase of Safety and Security
Number of Escapes Number of Escapes
1 1
0.9 0.9
0.8 0.8
0.7 0.7
0.6 0.6
0.5 0.5
0.4 0.4
0.3 0.3
0.2 0.2
0.1 0.1
0 0
Q106(Q206|Q306|Q406(Q107|Q207|Q307(Q407/Q108/Q208|Q308|Q408 Q106/Q206|Q306|Q406/Q107|Q207|Q307|Q407/Q108/Q208/Q308|Q408
I Result 0 0 0 0 0 0 0 0 0 0 0 0 I Result 0 0 0 0 0 0 0 0 0 0 0 0
""" GreenTarget| 0 0 0 0 0 0 0 0 0 0 0 ----- GreenTarget| 0 0 0 0 0] 0 0 0 0 0 0 0
> YellowTarget| 0 0 0 0 0 0 0 0 0 0 0 > YellowTarget| 0 0 0 0 0 0 0 0 0 0 0 0
Public Safety Page I1-7




Department of Correction (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program Program Objective

1000/106300 Pendleton Correctional Facility Increase of Fiscal Efficiency 1000/106350 Correctional Industrial Facility Increase of Fiscal Efficiency
Annual Per Diem of Facility Annual Per Diem of Facility
$70.00 $70.00
$60.00 $60.00
X X X X X Pas X X X
$50.00 — — — $50.00 — — —
$40.00 $40.00
$30.00 $30.00
$20.00 $20.00
$10.00 $10.00
$- $-
Q106 [Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 [ Q108 | Q208 | Q308 | Q408 Q106 | Q206 [Q306 | Q406 | Q107 | Q207 | Q307 | Q407 [ Q108 [ Q208 | Q308 | Q408
I Result $62.3| $62.3| $51.4 | $55.8 | $55.9 [ $57.4| $56.9| $60.9| $62.6 | $61.7 [ Result $51.9| $51.9| $54.9| $51.5|$53.2 | $52.9| $54.6| $56.8 | $57.5| $52.2
----- Green Target | $51.5| $51.5[ $51.5[$51.5| $51.5|$51.5| $51.5( $51.5| $51.5| $51.5| $51.5| $51.5 ----- GreenTarget | $51.5| $51.5| $51.5[$51.5[$51.5|$51.5| $51.5| $51.5[ $51.5 [ $51.5| $51.5| $51.5
X Yellow Target | $54.0| $54.0| $54.0 | $54.0 | $54.0 [ $54.0| $54.0| $54.0 | $54.0 | $54.0| $54.0| $54.0 X Yellow Target | $54.0| $54.0| $54.0| $54.0 [ $54.0 [ $54.0| $54.0| $54.0| $54.0 | $54.0| $54.0| $54.0
Fund Center Program Program Objective Fund Center Program Program Objective
1000/106350 Correctional Industrial Facility Increase of Safety and Security 1000/106400 Women's Prison Increase of Safety and Security
Number of Escapes Number of Escapes
1 1
0.9 0.9
0.8 0.8
0.7 0.7
0.6 0.6
0.5 0.5
0.4 0.4
0.3 0.3
0.2 0.2
0.1 0.1
0 0
Q106/Q206/Q306|Q406(Q107(Q207|/Q307|Q407/Q108|Q208|Q308(/Q408 Q106/Q206/Q306(Q406/Q107|Q207|Q307|Q407|Q108|Q208|Q308(/Q408
. Result 0 0 0 0 0 0 0 0 0 0 0 0 . Result 0 0 0 0 0 0 0 0 0 0 0 0
""" GreenTarget| 0 0 0 0 0 0 0 0 0 0 0 ----- GreenTarget| 0 0 0 0 0 0 0 0 0 0 0 0
> YellowTarget| 0 0 0 0 0 0 0 0 0 0 0 > YellowTarget| 0 0 0 0 0 0 0 0 0 0 0 0

Public Safety
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Department of Correction (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

1000/106400 Women's Prison Increase of Fiscal Efficiency 1000/106450 New Castle Correctional Facility Increase of Fiscal Efficiency
Annual Per Diem of Facility Annual Per Diem of Facility
$90.00 $60.00
$80.00 X X X X X X X X X X X X
$50.00 T —
$70.00
$60.00 $40.00
$50.00 = = =X= ¥
$30.00
$40.00
$30.00 $20.00
$20.00
$10.00
$10.00
$- $-
Q106 [Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 [ Q108 | Q208 | Q308 | Q408 Q106 | Q206 [Q306 | Q406 | Q107 | Q207 | Q307 | Q407 [ Q108 [ Q208 | Q308 | Q408
I Result $80.6| $80.6| $63.9 | $69.5 | $69.0 | $72.5| $74.8| $74.9| $67.4|$72.4 [ Result $47.5| $47.5| $33.4| $48.9|$48.3|$42.9| $42.9| $39.9| $37.1| $40.1
----- Green Target | $51.5| $51.5[ $51.5[$51.5| $51.5|$51.5| $51.5( $51.5| $51.5| $51.5| $51.5| $51.5 ----- GreenTarget | $51.5| $51.5| $51.5[$51.5[$51.5|$51.5| $51.5| $51.5[ $51.5 [ $51.5| $51.5| $51.5
X Yellow Target | $54.0| $54.0| $54.0 | $54.0 | $54.0 [ $54.0| $54.0| $54.0 | $54.0 | $54.0| $54.0| $54.0 X Yellow Target | $54.0| $54.0| $54.0| $54.0 [ $54.0 [ $54.0| $54.0| $54.0| $54.0 | $54.0| $54.0| $54.0
Fund Center Program Program Objective Fund Center Program Program Objective
1000/106450 New Castle Correctional Facility Increase of Safety and Security 1000/106500 Putnamville Correctional Facility Increase of Safety and Security
Number of Escapes Number of Escapes
1 1
0.9 0.9
0.8 0.8
0.7 0.7
0.6 0.6
0.5 0.5
0.4 0.4
0.3 0.3
0.2 0.2
0.1 0.1
0 0
Q106(/Q206(Q306(Q406/Q107|Q207|Q307(Q407(Q108/Q208|Q308|Q408 Q106/Q206/Q306(Q406/Q107|Q207|Q307|Q407|Q108|Q208|Q308(/Q408
. Result 0 0 0 0 0 0 0 0 0 0 0 0 I Result 0 0 0 0 0 0 0 0 0 0 0 0
""" GreenTarget| 0 0 0 0 0 0 0 0 0 0 0 ----- GreenTarget| 0 0 0 0 0 0 0 0 0 0 0 0
> YellowTarget| 0 0 0 0 0 0 0 0 0 0 0 > YellowTarget| 0 0 0 0 0 0 0 0 0 0 0 0

Public Safety
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Department of Correction (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

1000/106500 Putnamville Correctional Facility Increase of Fiscal Efficiency 1000/106550 Pendleton Juvenile Correctional Increase of Fiscal Efficiency
Annual Per Diem of Facility Annual Per Diem of Facility
$60.00 $180.00
$50.00 e g e o e . A S . . $160.00 X XXX XX
$140.00 - - -
$40.00 $120.00
$100.00
30.00
3 $80.00
$20.00 $60.00
$40.00
$10.00 $20.00
$- 3
Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408 Q106 Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408
— Result $46.6| $46.6| $43.2|$47.1|$47.5 | $48.5| $456| $47.4| $49.5| $50.2 i Result $159 | $159 | $149 | $152 | $157 | $151 | $133 | $150 | $154 | $161
----- Green Target [$51.5|$51.5[$51.5|$51.5|$51.5|$51.5| $51.5| $51.5| $51.5 | $51.5| $51.5| $51.5 ~ 777" GreenTarget | $138 | $138 | $138 [ $138 | $138 | $138 | $138 | $138 | $138 | $138 | $138 | $138
X YellowTarget | $54.0| $54.0( $54.0 | $54.0 [ $54.0 | $54.0( $54.0| $54.0| $54.0 | $54.0| $54.0| $54.0 > Yellow Target | $156 | $156 | $156 | $156 | $156 | $156 | $156 | $156 | $156 | $156 | $156 | $156
Fund Center Program Program Objective Fund Center Program Program Objective
1000/106550 Pendleton Juvenile Correctional Increase of Safety and Security 1000/106600 Plainfield Edu Re-Entry Fac Increase of Safety and Security
Number of Escapes Number of Escapes
1.2 1
0.9
1 0.8
0.8 0.7
0.6
0.6 0.5
0.4
0.4 0.3
0.2 0.2
0.1
0 0
Q106(Q206|Q306|Q406(Q107|Q207|Q307(Q407/Q108/Q208|Q308|Q408 Q106/Q206|Q306|Q406/Q107|Q207|Q307|Q407/Q108/Q208/Q308|Q408
I Result 0 0 1 0 0 0 0 0 0 0 0 0 I Result 0 0 0 0 0 0 0 0 0 0 0 0
""" GreenTarget| 0 0 0 0 0 0 0 0 0 0 0 ----- GreenTarget| 0 0 0 0 0] 0 0 0 0 0 0 0
> YellowTarget| 0 0 0 0 0 0 0 0 0 0 0 > YellowTarget| 0 0 0 0 0 0 0 0 0 0 0 0

Public Safety
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Department of Correction (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

1000/106600 Plainfield Edu Re-Entry Fac Increase of Fiscal Efficiency 1000/106610 Camp Summit Facility Increase of Fiscal Efficiency
Annual Per Diem of Facility Annual Per Diem of Facility
$160.00 $180.00
$140.00 $160.00 ——x—x—x—xX XXX XX —X—X
$120.00 $140.00 - e es e e e e s e = = e == == s
120.
$100.00 5120.00
$100.00
$80.00
$80.00
560.00 — — —_—Xe= X $60.00
$40.00 $40.00
$20.00 $20.00
$- $-
Q106 | Q206 | Q306 | Q406 | Q107 [ Q207 [ Q307 | Q407 | Q108 | Q208 | Q308 | Q408 Q106 | Q206 | Q306 | Q406 | Q107 | Q207 [ Q307 | Q407 | Q108 | Q208 | Q308 | Q408
B Result $139.[$139.[$112.|%100.|588.9 |$90.9 | $74.3 | $72.5[$63.1 [$67.7 E— Result $92.8$92.8($90.2($99.2 |$94.5 |$97.8|$93.0 [ $99.0 | $102. | $103.
----- Green Target |$51.5|$51.5|$51.5 |$51.5 |$51.5 [$51.5[$51.5 [ $51.5 |$51.5 |$51.5 | $51.5|$51.5 -~ --- GreenTarget |$138.|$138.|$138.|$138.[$138.[$138.$138.|$138.|$138.|$138.| $138.| $138.
X Yellow Target |$54.0 | $54.0 | $54.0 | $54.0 | $54.0 [$54.0 [ $54.0 [ $54.0 | $54.0 | $54.0 | $54.0 | $54.0 X Yellow Target | $156.| $156.| $156.| $156. [ $156. [$156.[$156.|$156.|$156.|$156.| $156.| $156.
Fund Center Program Program Objective Fund Center Program Program Objective
1000/106610 Camp Summit Facility Increase of Safety and Security 1000/106650 Wabash Valley Correctional Facility Increase of Safety and Security
Number of Escapes Number of Escapes
2.5 1
0.9
2 0.8
0.7
1.5 0.6
0.5
1 0.4
0.3
0.5 0.2
0.1
0 0
Q106/Q206/Q306|Q406(Q107(Q207|/Q307|Q407/Q108|Q208|Q308(/Q408 Q106/Q206/Q306(Q406/Q107|Q207|Q307|Q407|Q108|Q208|Q308(/Q408
I Result 0 0 2 0 0 0 1 0 0 0 0 0 I Result 0 0 0 0 0 0 0 0 0 0 0 0
""" GreenTarget| 0 0 0 0 0 0 0 0 0 0 0 ----- GreenTarget| 0 0 0 0 0 0 0 0 0 0 0 0
> YellowTarget| 0 0 0 0 0 0 0 0 0 0 0 > YellowTarget| 0 0 0 0 0 0 0 0 0 0 0 0
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Department of Correction (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

1000/106650

Wabash Valley Correctional Facility Increase of Fiscal Efficiency 1000/106670 Madison Correctional Facility Increase of Fiscal Efficiency
Annual Per Diem of Facility Annual Per Diem of Facility
$70.00 $70.00
$60.00 $60.00
X X X Pas X X X X X X
$50.00 - - - e $50.00 - —-— — e i s e p—
$40.00 $40.00
$30.00 $30.00
$20.00 $20.00
$10.00 $10.00
$- $-
Q106 [Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 [ Q108 | Q208 | Q308 | Q408 Q106 | Q206 [Q306 | Q406 | Q107 | Q207 | Q307 | Q407 [ Q108 [ Q208 | Q308 | Q408
I Result $60.9| $60.9| $55.6 | $60.3 | $60.8 [ $62.5| $58.2| $61.6 | $63.4| $64.5 I Result $65.6| $65.6| $47.1| $51.4 | $53.9 | $54.8| $48.7 | $48.3| $50.9 | $50.1
----- Green Target | $51.5| $51.5[ $51.5[$51.5| $51.5|$51.5| $51.5( $51.5| $51.5| $51.5| $51.5| $51.5 ----- GreenTarget | $51.5| $51.5| $51.5[$51.5[$51.5|$51.5| $51.5| $51.5[ $51.5 [ $51.5| $51.5| $51.5
X Yellow Target | $54.0| $54.0| $54.0 | $54.0 | $54.0 [ $54.0| $54.0| $54.0 | $54.0 | $54.0| $54.0| $54.0 X Yellow Target | $54.0| $54.0| $54.0| $54.0 [ $54.0 [ $54.0| $54.0| $54.0| $54.0 | $54.0| $54.0| $54.0
Fund Center Program Program Objective Fund Center Program Program Objective
1000/106670 Madison Correctional Facility Increase of Safety and Security 1000/106700 | Indianapolis Juvenile Correctional Facility Increase of Safety and Security
Number of Escapes Number of Escapes
1.2 6
1 5
0.8 4
0.6 3
0.4 2
0.2 1
0 0
Q106/Q206/Q306|Q406(Q107(Q207|/Q307|Q407/Q108|Q208|Q308(/Q408 Q106/Q206/Q306|Q406(Q107({Q207|Q307|Q407|Q108/Q208|Q308|Q408
I Result 0 0 0 0 0 0 0 0 0 0 1 0 I Result 0 0 0 0 0 5 0 0 0 0 0 0
""" GreenTarget| 0 0 0 0 0 0 0 0 0 0 0 ----- GreenTarget| 0 0 0 0 0 0 0 0 0 0 0 0
> YellowTarget| 0 0 0 0 0 0 0 0 0 0 0 > Yellow Target| 0 0 0 0 0 0 0 0 0 0 0 0
Public Safety
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Department of Correction (cont’d)

Fund Center Program

Program Objective

Fund Center

Program

Program Objective

1000/106700 | Indianapolis Juvenile Correctional Facility Increase of Fiscal Efficiency 1000/106750 Branchville Correctional Facility Increase of Fiscal Efficiency
Annual Per Diem of Facility Annual Per Diem of Facility
$180.00 $60.00
$160.00 < ¢ < < < < < < < < ¢ s X X X X X X X X X X X X
50.00 -l - - - - - [ —
$140.00 —_—— e e e e e -
$120.00 $40.00
$100.00
30.00
$80.00 >
$60.00 $20.00
$40.00
$20.00 510.00
$- 5-
Q106 Q206 | Q306 | Q406 | Q107 | Q207 | Q307 |Q407 | Q108 | Q208 | Q308 | Q408 Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | @407 | Q108 | Q208 | Q308 | Q408
[— Result $147 | $147 | $128 | $135 | $135 | $134 | $122 | $125 | $134 | $153 B Result $50.5[ $50.5[ $50.3| $47.2 | $48.9 | $48.6| $51.3| $52.6[ $51.4 [ $48.4
“““ GreenTarget | $138 | $138 | $138 | $138 | $138 | $138 | $138 | $138 | $138 | $138 | $138 | $138 - ---- GreenTarget |$51.5| $51.5|$51.5|$51.5|$51.5[$51.5| $51.5| $51.5|$51.5|$51.5| $51.5| $51.5
> Yellow Target | $156 | $156 | $156 | $156 | $156 | $156 | $156 | $156 | $156 | $156 | $156 | $156 X YellowTarget |$54.0| $54.0( $54.0| $54.0 [ $54.0 | $54.0| $54.0| $54.0| $54.0 | $54.0| $54.0| $54.0
Fund Center Program Program Objective Fund Center Program Program Objective
1000/106750 Branchville Correctional Facility Increase of Safety and Security 1000/106800 Westville Correctional Facility Increase of Safety and Security
Number of Escapes Number of Escapes
2.5 1.2
2 1
0.8
1.5
0.6
1
0.4
0.5 0.2
0 0
Q106/Q206/Q306|Q406(Q107(Q207|/Q307|Q407/Q108|Q208|Q308(/Q408 Q106/Q206(/Q306(Q406(Q107|Q207|Q307|Q407(Q108|Q208|Q308|Q408
I Result 0 0 0 0 0 0 0 0 0 2 0 0 I Result 0 0 0 0 0 0 1 0 0 0 0 0
""" GreenTarget| 0 0 0 0 0 0 0 0 0 0 0 ----- GreenTarget| 0 0 0 0 0 0 0 0 0 0 0 0
> YellowTarget| 0 0 0 0 0 0 0 0 0 0 0 > YellowTarget| 0 0 0 0 0 0 0 0 0 0 0 0

Public Safety
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Department of Correction (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

1000/106800

Westville Correctional Facility Increase of Fiscal Efficiency 1000/106850 Rockville Corr Facility for Women Increase of Fiscal Efficiency
Annual Per Diem of Facility Annual Per Diem of Facility
$70.00 $60.00
X X X X X X X X X X X X
$60.00 $50.00 - e e e - e e - - e e an e - e
¢ X X X X X
50.00 - = - - e
$40.00
$40.00
$30.00
$30.00
20.00
$20.00 3
$10.00 510.00
$- $-
Q106 [Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 [ Q108 | Q208 | Q308 | Q408 Q106 | Q206 [Q306 | Q406 | Q107 | Q207 | Q307 | Q407 [ Q108 [ Q208 | Q308 | Q408
I Result $52.8| $52.8| $52.3 | $50.5| $52.8 [ $52.3| $56.4| $53.6| $59.0 | $56.9 [ Result $49.0| $49.0| $43.3|$47.2|$47.1|$48.5| $46.3| $47.8| $49.7 | $50.3
----- Green Target | $51.5| $51.5[$51.5[$51.5| $51.5|$51.5| $51.5( $51.5| $51.5| $51.5| $51.5| $51.5 ----- GreenTarget | $51.5| $51.5| $51.5[$51.5[$51.5|$51.5| $51.5| $51.5[ $51.5 [ $51.5| $51.5| $51.5
X Yellow Target | $54.0| $54.0| $54.0 | $54.0 | $54.0 [ $54.0| $54.0| $54.0| $54.0 | $54.0| $54.0| $54.0 X Yellow Target | $54.0| $54.0| $54.0| $54.0 | $54.0 [ $54.0| $54.0| $54.0| $54.0 | $54.0| $54.0| $54.0
Fund Center Program Program Objective Fund Center Program Program Objective
1000/106850 Rockville Corr Facility for Women Increase of Safety and Security 1000/106870 South Bend Juv Corr Facility Increase of Safety and Security
Number of Escapes Number of Escapes
1.2 35
1 3
2.5
0.8
2
0.6
1.5
0.4
1
0.2 0.5
0 0
Q106/Q206/Q306|Q406(Q107(Q207|/Q307|Q407/Q108|Q208|Q308(/Q408 Q106/Q206/Q306(Q406/Q107|Q207|Q307|Q407|Q108|Q208|Q308(/Q408
I Result 0 0 0 0 0 0 0 0 0 0 1 0 I Result 0 0 3 0 0 1 0 0 0 0 0 0
""" GreenTarget| 0 0 0 0 0 0 0 0 0 0 0 ----- GreenTarget| 0 0 0 0 0 0 0 0 0 0 0 0
> YellowTarget| 0 0 0 0 0 0 0 0 0 0 0 > YellowTarget| 0 0 0 0 0 0 0 0 0 0 0 0
Public Safety
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Department of Correction (cont’d)

Fund Center Program Program Objective Fund Center Program Program Objective
1000/106870 South Bend Juv Corr Facility Increase of Fiscal Efficiency 1000/106900 Plainfield Correctional Facility Increase of Fiscal Efficiency
Annual Per Diem of Facility Annual Per Diem of Facility
$200.00 $70.00
180.00
> $60.00
$160.00 — = - -——
$140.00 $50.00
$120.00 $40.00
$100.00
$80.00 $30.00
$60.00 $20.00
$40.00
$20.00 $10.00
$- 5-
Q106 Q206 | Q306 | Q406 | Q107 | Q207 | Q307 |Q407 | Q108 | Q208 | Q308 | Q408 Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | @407 | Q108 | Q208 | Q308 | Q408
[ Result $185 | $185 | $137 | $147 | $158 | $155 | $172 | $169 | $178 | $187 —Result $58.2[ $58.2[ $56.8| $57.8 | $57.6 | $59.1| $54.8| $57.6[ $59.1 [ $59.6
""" GreenTarget | $138 | 5138 | $138 | $138 | $138 | $138 | $138 | $138 | $138 | $138 | $138 | 5138 ----- GreenTarget |$515| $515($51.5|$515|$51.5|$51.5| $51.5|$51.5| $51.5|$51.5| $51.5| $51.5
* Yellow Target | $156 | $156 | $156 | $156 | $156 | $156 | $156 | $156 | $156 | $156 | $156 | $156 X YellowTarget |$54.0 $54.0| $54.0( $54.0 | $54.0 | $54.0( $54.0| $54.0| $54.0 | $54.0( $54.0| $54.0
Fund Center Program Program Objective Fund Center Program Program Objective
1000/106900 Plainfield Correctional Facility Increase of Safety and Security 1000/106950 Reception and Diagnostic Center Increase of Safety and Security
Number of Escapes Number of Escapes
1 1
0.9 0.9
0.8 0.8
0.7 0.7
0.6 0.6
0.5 0.5
0.4 0.4
0.3 0.3
0.2 0.2
0.1 0.1
0 0
Q106/Q206/Q306(Q406/Q107|Q207|Q307(Q407/Q108|Q208|Q308|Q408 Q106/Q206(/Q306(Q406(Q107|Q207|Q307|Q407(Q108|Q208|Q308|Q408
I Result 0 0 0 0 0 0 0 0 0 0 0 0 . Result 0 0 0 0 0 0 0 0 0 0 0 0
""" GreenTarget| 0 0 0 0 0 0 0 0 0 0 0 ----- GreenTarget| 0 0 0 0 0 0 0 0 0 0 0 0
> YellowTarget| 0 0 0 0 0 0 0 0 0 0 0 > YellowTarget| 0 0 0 0 0 0 0 0 0 0 0 0

Public Safety
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Department of Correction (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

1000/106950 Reception and Diagnostic Center Increase of Fiscal Efficiency 1000/106970 Edinburgh Corr Facility Increase of Fiscal Efficiency
Annual Per Diem of Facility Annual Per Diem of Facility
$70.00 $60.00
X X X X X X X X X X X
$60.00 $50.00 - - e e e e» - - - e
¢ X X
50.00 — — —
$40.00
$40.00
$30.00
$30.00
20.00
$20.00 3
$10.00 $10.00
$- $-
Q106 [Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 [ Q108 | Q208 | Q308 | Q408 Q106 | Q206 [Q306 | Q406 | Q107 | Q207 | Q307 | Q407 [ Q108 [ Q208 | Q308 | Q408
E—Result $57.1| $57.1[ $54.0( $56.0 | $56.8 | $58.6| $57.4| $59.8| $62.3 [ $62.3 [— Result $46.4| $46.4|$54.2| $51.7 [ $48.3 | $47.7| $41.8| $42.7 | $46.4 | $47.4
----- Green Target | $51.5| $51.5[ $51.5[$51.5| $51.5|$51.5| $51.5( $51.5| $51.5| $51.5| $51.5| $51.5 ----- GreenTarget | $51.5| $51.5| $51.5[$51.5[$51.5|$51.5| $51.5| $51.5[ $51.5 [ $51.5| $51.5| $51.5
X Yellow Target | $54.0| $54.0| $54.0 | $54.0 | $54.0 [ $54.0| $54.0| $54.0 | $54.0 | $54.0| $54.0| $54.0 X Yellow Target | $54.0| $54.0| $54.0| $54.0 | $54.0 [ $54.0| $54.0| $54.0| $54.0 | $54.0| $54.0| $54.0
Fund Center Program Program Objective Fund Center Program Program Objective

1000/106970

Edinburgh Corr Facility

Increase of Safety and Security

1000/106200

Indiana State Prison

Increase of Safety and Security

. Result

Number of Escapes
1.2
1
0.8
0.6
0.4
0.2
0
Q106(Q206|Q306|Q406(Q107|Q207|Q307(Q407/Q108/Q208|Q308|Q408
0 0 0 0 0 0 0 0 0 0 1 0
""" GreenTarget| 0 0 0 0 0 0 0 0 0 0 0
> YellowTarget| 0 0 0 0 0 0 0 0 0 0 0

0.9
0.8
0.7
0.6
0.5
0.4
0.3
0.2
0.1

Number of Escapes

Q106/Q206/Q306(Q406/Q107|Q207|Q307|Q407/Q108|Q208|Q308|Q408

. Result

————— GreenTarget| 0 0 0 0 0 0 0

* Yellow Target| 0 0 0 0 0 0 0

Public Safety
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Department of Correction (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

Public Safety

1000/106200 Indiana State Prison Increase of Fiscal Efficiency 3900/161700 Northeast Juvenile Increase of Fiscal Efficiency
Annual Per Diem of Facility Annual Per Diem of Facility
$70.00 $250.00
$60.00
X X X X X X X $200.00
$50.00 — = e . - — _— e -
X X X X X X X X
$40.00 $150.00 - an o= - - e
$30.00 $100.00
$20.00
$50.00
$10.00
$- 3
Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408 Q106 Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408
— Result $49.1|$49.1| $46.0| $49.4 | $48.9 | $56.5| $58.7( $57.5| $53.7| $53.2 i Result $212 | $212 | $133 | $134 | $138 | $141 | $151 | $153 | $149 | $149
----- Green Target | $51.5| $51.5| $51.5| $51.5| $51.5 [ $51.5| $51.5| $51.5| $51.5| $51.5| $51.5| $51.5 ~ 777" GreenTarget | $138 | $138 | $138 [ $138 | $138 | $138 | $138 | $138 | $138 | $138 | $138 | $138
X YellowTarget |[$54.0| $54.0| $54.0| $54.0 [ $54.0 | $54.0| $54.0| $54.0| $54.0| $54.0| $54.0| $54.0 »* Yellow Target | $156 | $156 | $156 | $156 | $156 | $156 | $156 | $156 | $156 | $156 | $156 | $156
Fund Center Program Program Objective
3900/161700 Northeast Juvenile Increase of Safety and Security
Number of Escapes
1
0.9
0.8
0.7
0.6
0.5
0.4
0.3
0.2
0.1
0
Q106/Q206/Q306/Q406(Q107({Q207{Q307/Q407/Q108/Q208/Q308|Q408
. Result 0 0 0 0 0 0 0 0 0 0 0 0
""" GreenTarget| 0 0 0 0 0 0 0 0 0 0 0
> YellowTarget| 0 0 0 0 0 0 0 0 0 0 0
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PEN Products

Public Safety

Fund Center Program Program Objective Fund Center Program Program Objective
5150/180100 PEN Products Operating Employ Offenders 5150/180400 Plainfield - PEN/Industries Employ Offenders
Percent Increase in Inmate Employment Percent Increase in Inmate Employment
120.0% 200.0%
100.0% 150.0%
80.0% 100.0%
60.0% 50.0% I J:
40.0% 0.0% ﬁ == —ax L2 =
20.0% -50.0%
0.0% [—— X X X=X -100.0%
Q106[{Q206/ Q306/Q406/Q107|Q207|Q307|Q407/ Q108 Q208 Q308 Q408 Q106| Q206 Q306/Q406(Q107|Q207|Q307/ Q407/ Q108 0208/ Q308/ Q408
. Result 100.0/0.0% (100.0/0.0%/0.0%50.0%33.3% 0.0% [0.0% 50.0%50.0% I Result -27.8(-53.8/0.0% (150.0(-6.7%/114.323.3% -62.2/85.7%-3.8%|-4.0%83.3%
""" Green Target |6.0%(6.0%|6.0% [6.0% |6.0%(6.0%|6.0%|6.0%|6.0% |6.0% [6.0% | 6.0% ----- GreenTarget |6.0%(6.0%|6.0%(6.0%|6.0%|6.0%|6.0%|6.0%|6.0%|6.0% | 6.0% | 6.0%
> Yellow Target|3.0%3.0%|3.0%(3.0%|3.0%(3.0%(3.0%(3.0%|3.0% [3.0% |3.0% | 3.0% > Yellow Target|3.0%|3.0%|3.0%(3.0%(3.0%(3.0%(3.0%|3.0%(3.0%|3.0%|3.0%|3.0%
Fund Center Program Program Objective Fund Center Program Program Objective
5150/180100 PEN Products Operating Employ Offenders 5150/180400 Plainfield - PEN/Industries Employ Offenders
Income as a Percentage of Sales Income as a Percentage of Sales
0
2.5% 40.0%
20.0%
2.0%
0.0% —‘—‘—T—F!T—x—%-ﬂ!—ﬁ—
1.5% : . -20.0%
No Historical Data -40.0%
1.0% -60.0%
-80.0%
0.5% -100.0%
-120.0%
0.0% 140.0%
= . (]
Qéo Qéo ng ng 0710 Q720 Q;'O Q;lO Q810 Q;O ng ng Q106/ Q206 Q306/Q406(Q107|Q207|Q307/ Q407/ Q108 Q208/Q308| Q408
— Result . Result -105.(-121./-11.6|-10.3|4.5% 10.1%16.7% 5.5%|-1.4%|7.1% | 6.1%|-12.3
————— Green Target 0, 0, 0, 0, [ ) 0, [} [} [ [ [
----- Green Target |2.0%(2.0%|2.0% (2.0% |2.0%(2.0%|2.0%|2.0%|2.0% |2.0% (2.0% | 2.0% get |2.0%) 2.0%)2.0% |2.0% 2.0%| 2.0%)| 2.0%) 2.0%| 2.0% 2.0% | 2.0%| 2.0%
x Yellow Target o, 0, 0, 0, o, 0, 0, 0, ) [ [ o,
% Yellow Target| 0.0%| 0.0%| 0.0% |0.0% |0.0% | 0.0% | 0.0%| 0.0%| 0.0% 0.0% | 0.0% | 0.0% w Target|0.0%(0.0%|0.0% |0.0%|0.0%|0.0%|0.0%| 0.0%|0.0% (0.0%|0.0% |0.0%
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PEN Products (cont’'d)

Public Safety

Fund Center Program Program Objective Fund Center Program Program Objective
5150/180600 Commissary Employ Offenders 5150/181100 State Prison — Pen/Industries Employ Offenders
Percent Increase in Inmate Employment Percent Increase in Inmate Employment
80.0% 40.0%
70.0% 30.0%
60.0%
20.0%
50.0%
40.0% 10.0%
30.0% 0.0%
20.0%
° -10.0%
10.0%
0.0% -20.0%
-10.0% -30.0%
Q106[{Q206/Q306/Q406/Q107|Q207[Q307|Q407/ Q108 Q208/Q308| Q408 Q106(Q206/Q306/Q406/Q107/Q207(Q307|Q407,Q108 Q208 Q308(Q408
s Result 73.7%18.9%2.5% 17.4%-3.2%)|-3.3%|-2.3%17.9%-2.5%41.2% 1.4%|0.4% . Result 3.9%|-17.9B86.8%21.0%-2.1%383.3%-8.0%|-3.5%| 6.6% 15.2%-5.9%|-1.0%
----- Green Target |6.0%(6.0%|6.0% [6.0% |6.0%(6.0%|6.0% |6.0%|6.0% |6.0% [6.0% | 6.0% ----- GreenTarget |6.0%(6.0%|6.0% [6.0% |6.0%|6.0%|6.0%(6.0%|6.0% |6.0% | 6.0% | 6.0%
> Yellow Target|3.0%|3.0%|3.0% |3.0% |3.0%|3.0%|3.0%|3.0%| 3.0% [3.0%|3.0% | 3.0% > Yellow Target|3.0%(3.0%|3.0% |3.0% [3.0% |3.0%|3.0%(3.0%|3.0% |3.0%[3.0% |3.0%
Fund Center Program Program Objective Fund Center Program Program Objective
5150/180600 Commissary Employ Offenders 5150/181100 State Prison — Pen/Industries Employ Offenders
Income as a Percentage of Sales Income as a Percentage of Sales
12.0% 70.0%
60.0%
10.0% 0
50.0%
0,
8.0% 40.0%
6.0% 30.0%
4.0% 20.0%
10.0%
2.0% —
! 0.0% i:
0.0% = -10.0%
-2.0% -20.0%
Q106/Q206/Q306(Q406(Q107/Q207/ Q307 Q407 Q108 Q208 Q308( Q408 Q106/Q206/Q306|Q406/Q107|Q207[Q307/ Q407/ Q108 Q208|Q308|Q408
I Result 2.7%|4.2%|4.4%(5.6%(9.0%(6.0%|3.6%|-0.1% 5.5% 10.9% 1.4%(-0.4% . Result B7.09%45.5%33.5%26.6%40.4%58.8%35.2%51.9%17.3%22.1%22.9%-10.9
----- Green Target |2.0%(2.0%(2.0%(2.0%(2.0%|2.0%|2.0%|2.0%| 2.0%|2.0%(2.0%|2.0% -~~~ GreenTarget [2.0%(2.0%|2.0% |2.0%|2.0%|2.0%(2.0%(2.0%|2.0%|2.0% |2.0% |2.0%
> Yellow Target|0.0%|0.0%|0.0%(0.0% |0.0%|0.0%[0.0%|0.0%|0.0% [0.0% |0.0% | 0.0% > Yellow Target|0.0%|0.0% 0.0% [0.0% [0.0%{0.0%[0.0%|0.0%(0.0% |0.0% |0.0% | 0.0%
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PEN Products (cont’'d)

Program Objective

Public Safety

Fund Center Program Program Objective Fund Center Program
5150/181200 Pendleton Corr Fac - PEN/Industries Employ Offenders 5150/181300 Putnamville Corr Fac - PEN/Industries Employ Offenders
Percent Increase in Inmate Employment Percent Increase in Inmate Employment
100.0% 100.0%
80.0% 80.0%
60.0% 60.0%
40.0% 40.0%
20.0% 20.0%
0.0% === —x s — 0.0% S =
-20.0% -20.0%
-40.0% -40.0%
Q106/Q206/,Q306/Q406/Q107{Q207(Q307,Q407 Q108 Q208/Q308( Q408 Q106/Q206|Q306/Q406(Q107/Q207|Q307 Q407 Q108 Q208/ Q308 Q408
I Result 24.6%32.1%40.0% 20.6%-10.1(-18.115.8%410.9%-19.793.9%22.6%-6.9%| I Result 2.6%092.3%4-5.3%22.5%6.9% 20.4%-17.931.5%15.7%(-17.9[10.4%-12.6
----- Green Target (6.0%(6.0%|6.0% |6.0% |6.0%|6.0%|6.0%|6.0%|6.0% |6.0% |6.0% | 6.0% - -~~~ GreenTarget |6.0%|6.0%|6.0% (6.0% [6.0%(6.0%(6.0%|6.0%|6.0% |6.0% |6.0% | 6.0%
»% Yellow Target|3.0%[3.0%|3.0% |3.0% |3.0%[3.0%| 3.0% | 3.0%| 3.0% |3.0% [3.0% | 3.0% »% Yellow Target|3.0%|3.0%|3.0% |3.0% [3.0% [3.0%|3.0%|3.0%|3.0% [3.0%|3.0% | 3.0%
Fund Center Program Program Objective Fund Center Program Program Objective
5150/181200 Pendleton Corr Fac - PEN/Industries Employ Offenders 5150/181300 Putnamville Corr Fac - PEN/Industries Employ Offenders
Income as a Percentage of Sales Income as a Percentage of Sales
10.0% 80.0%
0.0% -—— -—— ] - 60.0%
10.0% ; i 40.0% l
20.0% 20.0%
0.0% == Tea 4‘!“7—_‘*_&—
300% -20.0% L‘—i
-40.0% -40.0%
-50.0% -60.0%
-60.0% -80.0%
Q106/Q206/Q306/Q406/Q107[Q207(Q307,Q407, Q108 Q208/Q308( Q408 Q106(Q206/Q306/Q406/Q107/Q207[Q307|Q407, Q108 Q208 Q308(Q408
I Result -33.5(-28.9|-45.7|-28.3|-41.8|-55.7|-5.3%]| -20.7(-23.7(-35.4|-6.8%| -14.0 I Result -24.5|-4.1%|-25.8(-21.858.2%14.0%15.09%4.7%|-55.1|-14.910.4%-4.4%|
""" Green Target (2.0%(2.0%(2.0% |2.0% |2.0%|2.0%|2.0%|2.0%|2.0%|2.0%|2.0%|2.0% - -~~~ GreenTarget |2.0%(2.0%|2.0%(2.0%(2.0%(2.0%(2.0%|2.0%(2.0% |2.0%|2.0% | 2.0%
> Yellow Target|0.0%|0.0%|0.0% |0.0% |0.0% |0.0%|0.0%|0.0%| 0.0% [0.0% |0.0% | 0.0% > Yellow Target|0.0% [0.0%|0.0% |0.0% [0.0% |0.0% | 0.0%|0.0%| 0.0% |0.0% [0.0% | 0.0%
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PEN Products (cont’'d)

Public Safety

Fund Center Program Program Objective Fund Center Program Program Objective
5150/181400 Women's Prison - PEN/Industries Employ Offenders 5150/181500 Westville Corr Fac - PEN/Industries Employ Offenders
Percent Increase in Inmate Employment Percent Increase in Inmate Employment
50.0% 60.0%
40.0% 50.0%
30.0% 40.0%
0,
20.0% 30.0%
20.0%
10.0%
10'0% -— -— -— -— -— a -— a- -— -—
0.0% 0.0% X X X X Y X X X
-10.0% -10.0%
-20.0% -20.0%
-30.0% -30.0%
Q106/Q206/Q306/Q406/Q107{Q207(Q307,Q407 Q108 Q208/Q308( Q408 Q106(Q206/Q306/Q406/Q107/Q207(Q307|Q407, Q108 Q208 Q308(Q408
. Result 10.0%-18.2|-22.242.9%20.0%16.7% 7.1%|-20.033.3%6.3%|5.9%|-11.1 . Result -23.412.2%52.7%-24.41-3.9%|-12.3|2.8%| 1.8%(18.8%(-1.5%|-7.6%|-6.6%
----- Green Target |6.0%(6.0%|6.0% |6.0% |6.0% |6.0%|6.0%|6.0%|6.0% |6.0% |6.0% |6.0% ----- GreenTarget |6.0%(6.0%(6.0% |6.0% |6.0%|6.0%|6.0%|6.0%|6.0% [6.0% |6.0% |6.0%
> Yellow Target|3.0%3.0%|3.0%(3.0%|3.0%(3.0%(3.0%(3.0%(3.0% [3.0% |3.0%|3.0% > Yellow Target|3.0%|3.0%|3.0% (3.0%(3.0%(3.0%(3.0%|3.0%(3.0% |3.0% |3.0% |3.0%
Fund Center Program Program Objective Fund Center Program Program Objective
5150/181400 Women's Prison - PEN/Industries Employ Offenders 5150/181500 Westville Corr Fac - PEN/Industries Employ Offenders
Income as a Percentage of Sales Income as a Percentage of Sales
50.0% 40.0%
0.0% 20.0%
-50.0% !_
100.0% 0.0% =< * = ;
-150.0% -20.0%
-200.0% -40.0%
-250.0%
-60.0%
-300.0%
-350.0% -80.0%
-400.0% -100.0%
Q106/ Q206 Q306/Q406(Q107[Q207|Q307,Q407, Q108 Q208 Q308 Q408 Q106(Q206/Q306/Q406(Q107,Q207/Q307| Q407 Q108 Q208/Q308 Q408
I Result -292.|-137./-346.|-175.|-140./-102.|-139.|-154.|-237.(-236.|-329.|-307. I Result -81.4(-48.7|-4.4%[15.9% 8.6% |-39.4|-4.6%|-7.7% -53.2|-36.1|-21.8|-37.9
“““ GreenTarget |2.0%(2.0%(2.0%(2.0%(2.0%|2.0%|2.0%|2.0%|2.0%|2.0%(2.0%|2.0% ----- GreenTarget |2.0%(2.0%(2.0%(2.0%|2.0%|2.0%|2.0%|2.0%|2.0%(2.0%|2.0%|2.0%
> Yellow Target|0.0%(0.0%|0.0% [0.0% |0.0%|0.0%|0.0%|0.0%|0.0% |0.0%(0.0% | 0.0% > Yellow Target|0.0%|0.0%|0.0% [0.0% |0.0%(0.0%|0.0%|0.0%|0.0%|0.0%|0.0% |0.0%
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PEN Products (cont’'d)

Fund Center Program Program Objective Fund Center Program Program Objective
5150/181600 Wabash Valley Corr Fac - PEN Employ Offenders 5150/181700 Branchville Corr Fac - PEN/Industries Employ Offenders
Percent Increase in Inmate Employment Percent Increase in Inmate Employment
50.0% 5000.0%
20.0% 4500.0%
4000.0%
30.0% 3500.0%
20.0% 3000.0%
2500.0%
10.0%
° 2000.0%
0.0% 1500.0%
10.0% 1000.0%
. 500.0%
-20.0% 0.0% [—< X XX X X X X X X >X—
-30.0% -500.0%
Q106[{Q206/Q306/Q406/Q107|Q207[Q307|Q407/ Q108 Q208/Q308| Q408 Q106|Q206| Q306|Q406(Q107|Q207|Q307| Q407| Q108| Q208 Q308| Q408
s Result -19.9]-12.2|-2.9%|-2.4%(12.2%38.0%-2.0%|0.0% |-1.2%|-6.1%(3.9%|-2.1% I Result -21.4{-63.6|-100. 4300.38.6%-9.8%| 7.3%(16.9%4.3%(2.8% | 1.4%
----- Green Target |6.0%(6.0%|6.0% [6.0% |6.0%(6.0%|6.0% |6.0%|6.0% |6.0% [6.0% | 6.0% -~~~ GreenTarget |6.0%(6.0%|6.0%(6.0%|6.0%|6.0%|6.0%|6.0%|6.0%|6.0%| 6.0% | 6.0%
> Yellow Target|3.0%|3.0%|3.0% |3.0% |3.0%|3.0%|3.0%|3.0%| 3.0% [3.0%|3.0% | 3.0% > Yellow Target|3.0%(3.0%|3.0% |3.0%[3.0%|3.0%|3.0%|3.0%| 3.0%|3.0%(3.0%|3.0%
Fund Center Program Program Objective Fund Center Program Program Objective
5150/181600 Wabash Valley Corr Fac - PEN Employ Offenders 5150/181700 Branchville Corr Fac - PEN/Industries Employ Offenders
Income as a Percentage of Sales Income as a Percentage of Sales
40.0% 40.0%
30.0% 20.0%
20.0% 00% | = —— - B o = —i— i S
10.0% ’- § -20.0%
o [pp— [gp— -
0.0% (=& i =< X 40.0%
-10.0% £0.0%
-20.0% Do
R 0,
30.0% 80.0%
-40.0% -100.0%
50.0% -120.0%
-60.0% -140.0%
Q106/Q206/Q306/Q406/Q107[Q207(Q307,Q407, Q108 Q208/Q308( Q408 Q106| Q206 Q306/Q406(Q107|Q207|Q307/ Q407/ Q108 Q208 Q308/ Q408
I Result -2.3%|-31.0(-8.4%)|-14.8|2.8%26.3%4.9%|6.2%|-0.3%|-16.5|-28.5/-53.2 I Result 11.9%-113. 7.4%013.7%5.1%|8.6%|-23.2|6.9%(-3.0%|-1.7%
""" Green Target |2.0%(2.0%|2.0% (2.0% |2.0%(2.0%|2.0%|2.0%|2.0% |2.0% (2.0% | 2.0% ----- GreenTarget |2.0%(2.0%|2.0%(2.0%|2.0%|2.0%|2.0%|2.0%|2.0%|2.0%| 2.0% | 2.0%
> Yellow Target|0.0%0.0%|0.0% (0.0% |0.0%|0.0%(0.0%(0.0%|0.0% [0.0% |0.0% | 0.0% > Yellow Target|0.0%|0.0%|0.0% (0.0%[0.0%(0.0%(0.0%|0.0%|0.0% |0.0%0.0% | 0.0%
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PEN Products (cont’'d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

Employ Offenders

5150/181900

Rockville Corr Ctr - PEN/Industries

Employ Offenders

Public Safety

5150/181800 Correctional Industrial Facility - Food
Percent Increase in Inmate Employment Percent Increase in Inmate Employment
40.0% 60.0%
0,
30.0% 50.0%
20.0%
10.0% 40.0%
X TXTEX X T = i
0.0% 30.0%
-10.0%
-20.0% 20.0%
-30.0% 10.0%
40.0% - am = - - =
0,
-50.0% 0.0%
-60.0% -10.0%
Q106/Q206/Q306/Q406/Q107{Q207(Q307,Q407 Q108 Q208/Q308( Q408 Q106(Q206/Q306/Q406/Q107/Q207(Q307|Q407,Q108 Q208 Q308(Q408
. Result -12.180.5%0.4% |-6.1%|-16.434.1% -22.5|-42.522.4%17.6%26.6% -47.7 . Result A47.4%35.7%21.1%A45.7%49.3%3.0%|2.9%|9.4%(0.9%(9.4%|3.1%|-1.5%
----- Green Target |6.0%(6.0%|6.0% [6.0% |6.0%(6.0%|6.0% |6.0%|6.0% |6.0% [6.0% | 6.0% ----- GreenTarget |6.0%(6.0%|6.0% [6.0% |6.0%|6.0%|6.0%(6.0%|6.0% |6.0% | 6.0% | 6.0%
> Yellow Target|3.0%|3.0%|3.0% |3.0% |3.0%|3.0%|3.0%|3.0%| 3.0% [3.0%|3.0% | 3.0% > Yellow Target|3.0%(3.0%|3.0% |3.0% [3.0% |3.0%|3.0%(3.0%|3.0% |3.0%[3.0% |3.0%
Fund Center Program Program Objective Fund Center Program Program Objective
5150/181800 Correctional Industrial Facility - Food Employ Offenders 5150/181900 Rockville Corr Ctr - PEN/Industries Employ Offenders
Income as a Percentage of Sales Income as a Percentage of Sales
150.0% 60.0%
40.0%
100.0%
20.0%
50.0% 0.0% PR . _i_ " = —i:
-20.0%
0.0% = e !‘
° . g
-50.0% -60.0%
-80.0%
-100.0%
-100.0%
-150.0% -120.0%
Q106(Q206( Q306(Q406/Q107/ Q207 Q307| Q407| Q108 Q208 Q308 Q408 Q106(Q206/Q306/Q406/Q107{Q207(Q307| Q407 Q108 Q208 Q308 Q408
I Result -47.2|-55.1/-40.4|-57.8|-69.2(-92.5(-22.1|-31.6|-87.825.8%-64.2(105.2 I Result A6.9%5.9%(14.9%2.4%(7.1%|-18.4/9.0%| 7.0%(-45.2(-98.5|-1.5%|-23.3
""" Green Target |2.0%(2.0%|2.0%|2.0%|2.0%(2.0%|2.0%|2.0%| 2.0%|2.0% | 2.0%|2.0% ----- GreenTarget |2.0%(2.0%|2.0%(2.0%|2.0%|2.0%|2.0%|2.0%|2.0%|2.0%| 2.0% | 2.0%
> Yellow Target|0.0%|0.0%|0.0%(0.0%|0.0%|0.0%[0.0%|0.0%|0.0% [0.0% |0.0% | 0.0% > Yellow Target|0.0%|0.0%|0.0% (0.0%[0.0%(0.0%(0.0%|0.0%|0.0% |0.0%0.0% | 0.0%
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PEN Products (cont’'d)

Public Safety

Fund Center Program Program Objective Fund Center Program Program Objective
5150/182100 State Prison - PEN/Farm Employ Offenders 5150/182200 Pendleton Corr Fac - PEN/Farm Employ Offenders
Percent Increase in Inmate Employment Percent Increase in Inmate Employment
50.0% 450.0%
40.0% 400.0%
30.0% 350.0%
20.0% 300.0%
0,
. 0
0.0%
10 0°/° 150.0%
Biaadts 100.0%
-20.0% 50.0% l
-30.0% 0.0% - - . —i —— i —x— e o
-40.0% -50.0%
-50.0% -100.0%
Q106/Q206/Q306/Q406/Q107{Q207(Q307,Q407 Q108 Q208/Q308( Q408 Q106(Q206/Q306/Q406/Q107{Q207(Q307| Q407 Q108 Q208 Q308 Q408
. Result 28.6%22.2%-30.3|-17.436.8%34.6%17.1%4-41.5(0.0% |8.3% |3.8%|-11.1 I Result 400.0(-30.042.9%45.0% -44.8118.8%4100.0/-52.6/-11.1|-6.3%40.0% -38.1
----- Green Target |6.0%(6.0%|6.0% [6.0% |6.0%(6.0%|6.0% |6.0%|6.0% |6.0% [6.0% | 6.0% ----- GreenTarget |6.0%(6.0%|6.0% (6.0% |6.0%|6.0%|6.0%|6.0%|6.0% |6.0% | 6.0% | 6.0%
> Yellow Target|3.0%|3.0%|3.0% |3.0% |3.0%|3.0%|3.0%|3.0%| 3.0% [3.0%|3.0% | 3.0% > Yellow Target|3.0%(3.0%|3.0% |3.0%[3.0%|3.0%|3.0%|3.0%| 3.0%|3.0%(3.0%|3.0%
Fund Center Program Program Objective Fund Center Program Program Objective
5150/182100 State Prison - PEN/Farm Employ Offenders 5150/182200 Pendleton Corr Fac - PEN/Farm Employ Offenders
Income as a Percentage of Sales Income as a Percentage of Sales
500.0% 10000.0%
0.0% Xi.x-i -x-i‘_y_x._ 0.0% X e X e e —
-1 .
-500.0% 0000.0%
-20000.0%
-1000.0%
-30000.0%
_ 0,
1500.0% -40000.0%
-2000.0% -50000.0%
-2500.0% -60000.0%
Q10 [ Q20 | Q30 [ Q40 | Q10 | Q20| Q30 | Q40| Q10| Q20 | Q30 | Q40 Q10| Q20| Q30 | Q40 ( Q10| Q20| Q30| Q40| Q10| Q20| Q30 | Q40
6 6 6 6 7 7 7 7 8 8 8 8 6 6 6 6 7 7 7 7 8 8 8 8
I Result -860.(14.9%-291.73.4%-219.|-1938|-723./54.0%-405.|-156.|-61.9[32.39 I Result -5351-115.|-13.6|-242.|3.8%(-122.|-167./137.8%25.2%-217.|-4767|-41.3
""" Green Target |2.0%(2.0%|2.0%|2.0%|2.0%(2.0%|2.0%|2.0%| 2.0%|2.0%| 2.0%|2.0% -~~~ GreenTarget |2.0%|2.0%|2.0%(2.0%|2.0%|2.0%| 2.0%| 2.0%| 2.0%|2.0%|2.0%| 2.0%
> Yellow Target|0.0%|0.0%|0.0%(0.0%|0.0%|0.0%|0.0%| 0.0%| 0.0%[0.0%|0.0%| 0.0% > Yellow Target|0.0%| 0.0%| 0.0%|0.0%[0.0%|0.0%| 0.0%| 0.0%| 0.0%|0.0%| 0.0% | 0.0%
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PEN Products (cont’'d)

Fund Center Program Program Objective Fund Center Program Program Objective
5150/182300 Putnamville Corr Fac - PEN/Farm Employ Offenders 5150/182500 Miami Corr Fac - PEN/Industries Employ Offenders
Percent Increase in Inmate Employment Percent Increase in Inmate Employment
140.0% 35.0%
120.0% 30.0%
100.0%
25.0%
80.0%
60.0% 20.0%
40.0% 15.0%
20.0% 10.0%
0.0% = = = -_—— - - e —
5.0%
-20.0% X X X X X X X X
-40.0% 0.0% — -
-60.0% -5.0%
Q106/Q206/Q306/Q406/Q107/Q207(Q307,Q407 Q108 Q208/Q308 Q408 Q106/Q206/Q306/Q406/Q107|Q207|Q307,Q407/Q108/ Q208/Q308|Q408
. Result 25.0%50.0%-26.7|127.320.0%66.7%-42.0|-37.9/-38.9/109.1/-13.0|0.0% . Result 81.7%0.0%(0.3% 10.4%1.7%(1.4%|7.2%|2.6%(0.3%(0.5%|0.2% |-2.5%
----- Green Target |6.0%(6.0%|6.0% [6.0% |6.0%(6.0%|6.0%|6.0%|6.0% |6.0% [6.0% | 6.0% -~ --- GreenTarget |6.0%(6.0%|6.0% [6.0% |6.0% |6.0%|6.0%(6.0%|6.0% |6.0% |6.0% |6.0%
> Yellow Target|3.0%|3.0%|3.0% |3.0%|3.0%|3.0%|3.0%|3.0%| 3.0% [3.0% |3.0% | 3.0% > Yellow Target|3.0% (3.0%|3.0% |3.0% [3.0% |3.0%|3.0%(3.0%|3.0% |3.0% [3.0% |3.0%
Fund Center Program Program Objective Fund Center Program Program Objective
5150/182300 Putnamville Corr Fac - PEN/Farm Employ Offenders 5150/182500 Miami Corr Fac - PEN/Industries Employ Offenders
Income as a Percentage of Sales Income as a Percentage of Sales
500.0% 20.0%
00% X X X X X X X X X Xe— 10.0% 1
500.0% 0.0% i -!— L i A - - -
-1000.0% -10.0%
R 0,
-1500.0% 20.0%
-30.0%
-2000.0%
-40.0%
-2500.0%
Q10 [ Q20 | Q30 [ Q40 | Q10 | Q20| Q30 | Q40| Q10| Q20 | Q30 | Q40 -50.0%
6 6 6 6 7 7 7 7 8 8 8 8 Q106(Q206/Q306/Q406/Q107/Q207[Q307|Q407,Q108 Q208 Q308(Q408
I Result 80.4% 24.0%57.6% 76.6%47.9%-2283(-619.141.49 I Result 11.9%-8.8%|9.5% |4.7% |-7.4%|7.9%|2.2%|-10.5(-14.7|-45.9|-17.6(-27.3
""" Green Target | 2.0%(2.0%|2.0%|2.0%|2.0%|2.0%|2.0%|2.0%| 2.0%|2.0%|2.0%|2.0% “----GreenTarget| 2% | 2% | 2% | 2% | 2% | 2% | 2% | 2% | 2% | 2% | 2% (2.0%
> Yellow Target|0.0%|0.0%|0.0%(0.0%|0.0%|0.0%|0.0%| 0.0%| 0.0%[0.0%|0.0%| 0.0% > YellowTarget| 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% |0.0%
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State Police

Fund Center

Program Program Objective

Fund Center

Program

Program Objective

2260/102000

Odometer Fraud Investigation Investigate Odometer Fraud

3010/110000

State Police Motor Carrier Inspection

Protection of Life and Property

Percentage of Troopers/Investigators Involved in Special
Investigations

Number of Vehicle Crashes on Indiana Roadways

250000
50%
45% =
00 - er o» er er e e e - - 200000 X — —X— — X—= — — =
40% < < <
35% 150000
30%
25% 100000
20%
15%
10% 50000
5%
0% 0
2003 2004 2005 2006 2007 2008 2003 2004 2005 2006 2007 2008
I Result 43% 42% 42% . Result 193,364 205,141 204,699
— — — Green Target 42% 42% 42% 42% 42% 42% — — — GreenTarget | 189,497 189,497 189,497 189,497 189,497 201,038
% Yellow Target 39% 39% 39% 39% 39% 38% »  Yellow Target | 191,430 191,430 191,430 191,430 191,430 203,090
Fund Center Program Program Objective Fund Center Program Program Objective

3010/110600 Forensic & Health Sciences Labs Forensic Exam Crime Scene Evidence 3010/110000 State Police Motor Carrier Inspection Protection of Life and Property
Total Number of DNA Cases in Backlog>45 Days Number of DUI Arrests
9000 8000
8000 7000
7000 6000
6000 - ”
5000 — — —
5000 - . ﬁ(
4000
4000
3000 3000
X X X
2000 2000
1000 —-_—————————— 1000
0 0
2003 2004 2005 2006 2007 2008 2003 2004 2005 2006 2007 2008
I Result 8227 6894 3822 . Result 4672 5875 6969
— = = Green Target 823 823 823 823 823 689 — = = Green Target 4812 4812 4812 4812 4812 6051
X Yellow Target 2468 2468 2468 2468 2468 2068 X Yellow Target 4765 4765 4765 4765 4765 5993
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State Police (cont’d)

Fund Center Program Program Objective Fund Center Program Program Objective
3010/110000 State Police Motor Carrier Inspection Protection of Life and Property 3010/125500 Highway Safety Plan Highway Safety
Total Number of Criminal Arrests Fatal Vehicle Crashes
35000 900
800 - X
30000 » X » —
700
25000
— 600
X — —X— — —X— — —
20000 500
15000 400
300
10000
200
5000 100
0 0
2003 2004 2005 2006 2007 2008 2003 2004 2005 2006 2007 2008
I Result 21,209 25,178 28,915 . Result 745 817 721
— — — GreenTarget | 21,845 21,845 21,845 21,845 21,845 25,933 — — — Green Target 745 745 745 745 745 809
»  Yellow Target| 21,633 21,633 21,633 21,633 21,633 25,682 X Yellow Target 745 745 745 745 745 817
Fund Center Program Program Objective Fund Center Program Program Objective
3010/110500 Enforcement Aid Invest Narcotic Crime 3010/125500 Highway Safety Plan Highway Safety
Number of Arrests Number of Traffic Arrests
1400 600000
X= = == = == — — — X
1200 = 500000
1000 —
400000
800 R XX -
300000
600
200000
400
200 100000
0 0
2003 2004 2005 2006 2007 2008 2003 2004 2005 2006 2007 2008
I Result 1214 1127 1035 I Result 353,463 447,980 555,377
— = = Green Target 1238 1238 1238 1238 1238 1150 — — — Green Target | 360,532 360,532 360,532 360,532 360,532 456,940
% Yellow Target 1226 1226 1226 1226 1226 1138 X Yellow Target| 356,998 356,998 356,998 356,998 356,998 452,460
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State Police (cont’d)

Fund Center Program Program Objective Fund Center Program Program Objective
3680/102240 Criminal Justice Planning Invest Drug Crimes 3680/103210 Meth Suppression Grt Suppress Use and Production of Meth
Number of Arrests Number of Meth Clan Labs Remonved
1400 1200
X= = —X— —~ = — — — x
1200 = 1000
1000 800
X o X e X — — -
800
600
600
400
400
0 0
2003 2004 2005 2006 2007 2008 2003 2004 2005 2006 2007 2008
I Result 1214 1127 924 . Result 760 822 1068
— — — Green Target 1238 1238 1238 1238 1238 1150 — — — Green Target 737 737 737 737 737 797
x Yellow Target 1226 1226 1226 1226 1226 1138 X Yellow Target 752 752 752 752 752 814
Fund Center Program Program Objective Fund Center Program Program Objective
6000/102180 Airport Task Force Indpls Airport Drug Interdiction 3680/103210 Meth Suppression Grt Suppress Use and Production of Meth
Number of Arrests Number of Awareness Programs
80 600
- em i em em em e em en om = o
70 N
500 —
60 %
50 400
40 300
30 — 200
20 - X X *
10 100
0 0
2003 2004 2005 2006 2007 2008 2003 2004 2005 2006 2007 2008
mmm Result 20 36 73 mmm— Result 534 424 269
— = = Green Target 20 20 20 20 20 37 — = = Green Target 561 561 561 561 561 445
% Yellow Target 20 20 20 20 20 36 % Yellow Target 550 550 550 550 550 437

Public Safety

Page 11-28




State Police (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

3680/110330

Advanced Criminal Enforcement Program

Suppress Use and Production of Meth

6000/100400

Marijuana Erad/Suppress(FDEA)

Suppress Growth of Marijuana in IN

Number of Meth Clan Labs Removed

Number of Awareness Programs

1200 120
1000 100
800 S ————— - = 80
600 60
400 40 o
rs
200 20 R---X---X--i--
0 0
2003 2004 2005 2006 2007 2008 2003 2004 2005 2006 2007 2008
I Result 760 822 1007 . Result 25 53 103
— — — Green Target 737 737 737 737 737 797 = — — Green Target 25 25 25 25 25 53
» Yellow Target 752 752 752 752 752 814 » Yellow Target 23 23 23 23 23 48
Fund Center Program Program Objective Fund Center Program Program Objective

6000/100400

Marijuana Erad/Suppress(FDEA)

Suppress Growth of Marijuana in IN

6000/104900

Project Income/Grant

Criminal Investigation

45000
40000
35000
30000
25000
20000
15000
10000

5000

Number of Eradication Efforts

2003

2004

2005

2006

2007

2008

mmmm— Result

25,873

26,226

40,651

— = = Green Target

25,873

25,873

25,873

25,873

25,873

26,226

% Yellow Target

23,286

23,286

23,286

23,286

23,286

23,603

35000

30000

25000

20000

15000

10000

5000

Total Number of Criminal Arrests

X= — —™X— — —X—™ —

2003

2004

2005

2006

2007

2008

mmmmm Result

21,209

25,178

28,915

— = = Green Target

21,845

21,845

21,845

21,845

21,845

25,933

% Yellow Target

21,633

21,633

21,633

21,633

21,633

25,682

Public Safety

Page I1-29




State Police

(cont’d)

Fund Center

Program Program Objective

Fund Center Program Program Objective

6000/111800 Crimes Against Children Program Invest Child Related Crimes 6000/169710 Excess Handgun License Fees Oper and Maint Central Records Div
Number of Arrests Processing Time for Issuance of Information<60 days
250 180
o 160 X X X X X
200 ~ 140
7~
120
150 X = =X= = X= = =—
100
80
100
60
K B
0 0
2003 2004 2005 2006 2007 2008 2003 2004 2005 2006 2007 2008
mmm— Result 152 199 83 I Result 170 30
- = = Green Target 160 160 160 160 160 209 — — — Green Target 170 170 170 170 170 170
» Yellow Target 157 157 157 157 157 205 » Yellow Target 153 153 153 153 153 153
Fund Center Program Program Objective Fund Center Program Program Objective

6000/117700 US Attorney General Forfeited Criminal Investigation 6000/192900 DNA Sample Processing Fund Collect Analize Preserve DNA
Total Number of Criminal Arrests Number of DNA Cases in Backlog>45 Days
35000 3000
30000 2500
25000
= 2000
X — —X— — —X— — —
20000
1500
15000
1000
10000
X X X X X
5000 500
0 0 |
2003 2004 2005 2006 2007 2008 2003 2004 2005 2006 2007 2008
s Result 21,209 25,178 28,915 . Result 2406 201
— = — Green Target 21,845 21,845 21,845 21,845 21,845 25,933 — = = Green Target 241 241 241 241 241 241
»%  Yellow Target | 21,633 21,633 21,633 21,633 21,633 25,682 % Yellow Target 722 722 722 722 722 722

Public Safety
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State Police (cont’d)

Fund Center

Program Program Objective Fund Center Program Program Objective
6000/185900 Motor Carrier Saf Assist Prog Motor Carrier Safety 6000/193500 MCSAP New Entrnt 2005 HNO5-18 Motor Carrier Safety
Number of Speeding Truck Arrests > 10K Lbs Number of Speeding Truck Arrests > 10K Lbs
35000 35000
30000 A T X T X T o T RN 30000 AT X T AT T o TR
N\ N\
25000 25000
20000 20000
15000 15000
10000 10000
5000 5000
0 0
2003 2004 2005 2006 2007 2008 2003 2004 2005 2006 2007 2008
I Result 30,742 20,804 28,181 . Result 30,742 20,804 28,181
= = = Green Target 31,357 31,357 31,357 31,357 31,357 21,220 = — — Green Target 31,357 31,357 31,357 31,357 31,357 21,220
* Yellow Target | 31,049 31,049 31,049 31,049 31,049 21,012 * Yellow Target| 31,049 31,049 31,049 31,049 31,049 21,012
Fund Center Program Program Objective Fund Center Program Program Objective

6000/192400

Backlog Reduction

Solve Cold Cases Using DNA Tech

6000/194000

Solving Cold Cases with DNA

Solve Cold Cases Using DNA Tech

Number of DNA Cases in Backlog>45 Days

3000
2500
2000
1500
1000
X X X X X
500
0
2003 2004 2005 2006 2007 2008
. Result 0 2406 201
— = = Green Target 241 241 241 241 241 241
X Yellow Target 722 722 722 722 722 722

Number of DNA Cases in Backlog>45 Days

3000
2500
2000
1500
1000
X X X X X
500
0
2003 2004 2005 2006 2007 2008
. Result 0 2406 201
— = = Green Target 241 241 241 241 241 241
X Yellow Target 722 722 722 722 722 722
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State Police (cont’d)

Fund Center

Program

Program Objective

3680/101100

Forensic Science

Enhance Drug Analytical Services

1000
900
800
700
600
500
400
300
200
100

0

Number of Backlog Cases Needing Forensic Drug Analytical Services

2003

2004

2005

2006 2007 2008

I Result

906 368 341

= = = Green Target

91

91

91

91 91 37

% Yellow Target

272

272

272

272 272 110

Public Safety
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Adjutant General

Fund Center Program Program Objective Fund Center Program Program Objective
6000/151110 Adjutant General FED COOP Agreement Continuity State/Agency 6000/151120 Baer Field Fed COOP Agreement Execute all Available Fed Funds
Percentage of Pure State Employee Turnover Rate Percentage of Federal funding utilized
12% 40%

0,
10% |—< X X X X X X X X X X X— 35%
30%
0,
8% 25%
6% 20%

15% < X X X X X X X X X

4%

10%

0,
2% I:[ 5%
0%

o
o Q106|Q206|Q306|Q406(Q107|Q207(Q307|Q407|Q108|Q208|Q308 Q408 Q106|Q206|Q306|Q406(Q107|Q207(Q307|Q407|{Q108|Q208|Q308 Q408
m— Result 2% | 2% Em— Result 35% | 24%
— — — GreenTarget | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% — — — Green Target | 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25%
»  Yellow Target | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% » Yellow Target | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15%
Fund Center Program Program Objective Fund Center Program Program Objective
6000/151120 Baer Field Fed COOP Agreement Boost Indiana's Employment Rate 6000/151130 Hulman Field Fed COOP Agreement Boost Indiana's Employment Rate
Percentage of State Employees Whose Salaries & Benefits are 100% Percentage of State Employees Whose Salaries & Benefits are 100%
Federally Funded Federally Funded
80% 80%
70% 70%
60% %<- -X -X- ; -X- - 60% —X- -X -X- ; -X- -
50% 50%
40% 40%
30% 30%
20% 20%
10% 10%
0% 0%
Q106(Q206|Q306|Q406(Q107|Q207|Q307|Q407|Q108(Q208|Q308|Q408 Q106|Q206|Q306|Q406(Q107|Q207|Q307|Q407|Q108(Q208|Q308| Q408
m— Result 68% | 68% | 67% | 67% | 68% | 68% | 65% I Result 68% | 68% | 67% | 67% | 68% | 68% | 65%
= = = GreenTarget | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% = = = GreenTarget | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65%
»  Yellow Target | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% % Yellow Target | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60%
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Adjutant General (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

6000/151130

Hulman Field Fed COOP Agreement

Execute all Available Fed Funds

6000/141290

MUTC-Muscatatuck Urban Training

Execute all Available Fed Funds

Percentage of Federal funding utilized

Percentage of Federal funding utilized

40% 40%
35% 35%
30% 30%
25% 25%
20% 20%
15% (< X X X X X X X X X 15% (=< X X X X X X X X X
10% 10%
5% 5%
0% 0%
Q106|Q206 Q306 |Q406|Q107(Q207|Q307|Q407(Q108|Q208|Q308|Q408 Q106{Q206|Q306|Q406|Q107|Q207|Q307|Q407|Q108|Q208|Q308| Q408
. Result 35% | 24% I Result 35% | 24%
— — — GreenTarget | 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25% — — — GreenTarget | 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25%
» Yellow Target | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% » Yellow Target | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15%
Fund Center Program Program Objective Fund Center Program Program Objective

6000/156130

Youth Challenge Program

Increase Number of Youths Guided

Numer of Youths who Successfully Complete Program

6000/141290 MUTC-Muscatatuck Urban Training Boost Indiana's Employment Rate
Percentage of State Employees Whose Salaries & Benefits are 100%
Federally Funded
80%
70%
60% | %o w .
50%
40%
30%
20%
10%
0%
Q106|Q206|Q306|Q406(Q107(Q207|Q307|Q407|Q108|Q208|Q308|Q408
s Result 68% | 68% | 67% | 67% | 68% | 68% | 65%
— = — Green Target | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65%
» Yellow Target | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60%

120
100
X X X X X X X X X X X X
80
60
40
20
0
Q106{Q206|Q306(Q406(Q107|Q207|Q307|{Q407|Q108 Q208| Q308|Q408
. Result 0 35 0 51 0 54
= — — Green Target | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100
X Yellow Target| 90 90 90 90 90 90 90 90 90 90 90 90
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Adjutant General (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

6000/156130

Youth Challenge Program

Increase Number of Youths to Earn GED

2750/130600

Camp Atterbury - RPOM

Execute all Available Fed Funds

Number of Youths who earn a GED

Percentage of Federal funding utilized

40%

100
90 35%
80 [« X X X X X X X X X X xX—
30%
70
60 25%
50 20%
40 15% [—< X X X X X X X X X
30
10%
20
K .1 [
0 _ - 0%
Q106|Q206|Q306/Q406|Q107|Q207|Q307|Q407(Q108|Q208|Q308|Q408 Q106{Q206|Q306(Q406(Q107|Q207|Q307|{Q407|Q108 Q208 Q308|Q408
mmm Result 0 | 13| 4 | 13| 2 |21 Em— Result 35% | 24%
— — — GreenTarget | 90 90 90 90 90 90 90 90 90 90 90 90 — — — GreenTarget | 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25%
X Yellow Target [ 80 80 80 80 80 80 80 80 80 80 80 80 X Yellow Target | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15%
Fund Center Program Program Objective Fund Center Program Program Objective
2750/130600 Camp Atterbury - RPOM Boost Indiana's Employment Rate 2750/131100 Range & Training Land Program Boost Indiana's Employment Rate

Federally Funded

Percentage of State Employees Whose Salaries & Benefits are 100%

Federally Funded

Percentage of State Employees Whose Salaries & Benefits are 100%

Public Safety

80% 80%
70% 70%
60% %<- -X -X- ; -X- - 60% —><- -X -X- ; -X- -
50% 50%
40% 40%
30% 30%
20% 20%
10% 10%
0% 0%
Q106|Q206 (Q306|Q406|Q107|Q207|Q307|Q407(Q108|Q208|Q308|Q408 Q106|Q206 (Q306 |Q406|Q107|Q207|Q307|Q407[Q108|Q208| Q308 |Q408
. Result 68% | 68% | 67% | 67% | 68% | 68% | 65% I Result 68% | 68% | 67% | 67% | 68% | 68% | 65%
— — — GreenTarget | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% — = — Green Target | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65%
»  Yellow Target | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% X Yellow Target | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60%
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Adjutant General (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

2750/131100 Range & Training Land Program Execute all Available Fed Funds 6000/195600 Advance Appendix 2 Boost Indiana's Employment Rate
Percentage of Federal funding utilized Percentage of State Employees Whose Salaries & Benefits are 100%
Federally Funded
40% y
35% 80%
0,
30% 70% - en eo» eo» eo» e o= -
60% |—x< X X X X
25%
50%
20%
40%
0,
15% |—< X X X X X X X X X 30%
10% 20%
5% 10%
0% 0%
Q106|Q206|Q306(Q406(Q107|Q207|Q307|{Q407|Q108 Q208|Q308|Q408 Q106|Q206|Q306|Q406(Q107|Q207(Q307|Q407|{Q108|Q208|Q308 Q408
s Result 35% | 24% I Result 68% | 68% | 67% | 67% | 68% | 68% | 65%
— — — GreenTarget | 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25% — — — GreenTarget | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65%
»  Yellow Target | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% X Yellow Target | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60%
Fund Center Program Program Objective Fund Center Program Program Objective

Advance Appendix 2

Execute all Available Fed Funds

Public Safety

6000/134000 Federally Reimbursed State Emp Boost Indiana's Employment Rate 6000/195600
Percentage of State Employees Whose Salaries & Benefits are 100% Percentage of Federal funding utilized
Federally Funded
40%
80% 35%
0,
60% (=< X XXX
25%
50%
20%
40%
30% 15% % X X X X X X X X X
20% 10%
10% 5%
0% 0%
Q106|Q206|Q306|Q406(Q107|Q207(Q307|Q407|Q108|Q208|Q308 Q408 Q106|Q206|Q306|Q406(Q107|Q207(Q307|Q407|Q108|Q208|Q308 Q408
s Result 68% | 68% | 67% | 67% | 68% | 68% | 65% mmm— Result 35% | 24%
— — — GreenTarget | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% — — — GreenTarget | 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25%
» Yellow Target | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% % Yellow Target | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15%
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Adjutant General (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

6000/195700 Advance Appendix 1 Boost Indiana's Employment Rate 6000/197800 Advance Appendix 3 Boost Indiana's Employment Rate
Percentage of State Employees Whose Salaries & Benefits are 100% Percentage of State Employees Whose Salaries & Benefits are 100%
Federally Funded Federally Funded
80% 80%
70% 70%
60% %<- ->< -X- ; -X- - 60% —X- -X -X- ; -X- -
50% 50%
40% 40%
30% 30%
20% 20%
10% 10%
0% 0%
Q106|Q206|Q306(Q406(Q107|Q207|Q307|{Q407|Q108 Q208|Q308|Q408 Q106|Q206|Q306|Q406(Q107|Q207(Q307|Q407|{Q108|Q208|Q308 Q408
mm— Result 68% | 68% | 67% | 67% | 68% | 68% | 65% m— Result 68% | 68% | 67% | 67% | 68% | 68% | 65%
— — — Green Target | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% — — — Green Target | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65%
»  Yellow Target | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% » Yellow Target | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60%
Fund Center Program Program Objective Fund Center Program Program Objective

6000/195700 Advance Appendix 1 Execute all Available Fed Funds 6000/197800 Advance Appendix 3 Execute all Available Fed Funds
Percentage of Federal funding utilized Percentage of Federal funding utilized
40% 40%
35% 35%
30% 30%
25% 25%
20% 20%
15% < X X X X X X X X X 15% < X X X X X X X X X
10% 10%
5% 5%
0% 0%
Q106(Q206|Q306|Q406(Q107|Q207|Q307|Q407|Q108(Q208|Q308|Q408 Q106|Q206|Q306|Q406(Q107|Q207|Q307|Q407|Q108(Q208|Q308| Q408
mm Result 35% | 24% I Result 35% | 24%
= = = GreenTarget | 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25% = = = GreenTarget | 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25%
»  Yellow Target | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% % Yellow Target | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15%
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Adjutant General (cont’d)

Fund Center Program Program Objective Fund Center Program Program Objective
1000/498520 Govs Civil & Military Cont Fd ING Support Availability 6000/100910 ING State Active Duty-FEMA Re ING Soldier Availability
Number of Civil or Natural Disasters which Require ING Support Number of ING Soldiers Required to Serve Indiana for the Tornado and
Flood Disasters
4.5
4 1400
35 1200
3 1000
2.5 200
2
600
1.5
400
1
0.5 200
0 0
Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408 Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408
M Result 4 2 1 0 B Result 0 1173 0 0
Fund Center Program Program Objective Fund Center Program Program Objective
1000/498520 Govs Civil & Military Cont Fd ING Soldier Availability 6000/100910 ING State Active Duty-FEMA Re Receive FEMA Reimbursement
Number of ING Soldiers Required to Serve the State for Civil or Natural Number of FEMA Reimbursement Requests Filed
Disasters
4.5
180 4
160
3.5
140
3
120
2.5
100
2
80
60 15
40 1
20 0.5
0 0
Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408 Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408
® Result 156 0 155 0 B Result 4 0
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Adjutant General (cont’d)

Fund Center

Program Program Objective

1000/100540

CA-MCCO Continuity of State/Agency

Percentage of Pure State Employee Turnover Rate

12%

10%

8%

6%

4%

2%

0%

Q106(Q206|Q306|Q406(Q107|Q207|Q307|Q407|Q108(Q208|Q308|Q408

I Result

2% | 2%

= = = Green Target

5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5%

% Yellow Target

10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10%
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Criminal Justice Institute

Fund Center Program

Program Objective

Fund Center

Program

Program Objective

2780/100100 Indiana Safe Schools Provide Secure School Environment 3010/125200 Traffic Safety - Vehicle Inspection Fund traffic safety programs
Percent Reduction in number of incident reports filed by school Percent increase in nubmer of law enforcemtn agencies
resource officers participating in ICJI traffic safety programs
6% 9%
8%
5% >
7%
4% - - 6%
No historical data 59
3% > X X X X X X X X X X %X
4%
2% 3% —~ X X X X X X X X X X
1% 2%
1%
0% 0%
Q106|Q206|Q306|Q406|Q107(Q207|Q307|Q407|Q108|Q208|Q308|Q408 Q106(Q206|Q306|Q406|Q107(Q207|Q307|Q407|Q108|Q208| Q308 | Q408
I Result I Result 9%
— — — GreenTarget | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% — — — GreenTarget | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5%
»  YellowTarget | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% % Yellow Target| 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3%
Fund Center Program Program Objective Fund Center Program Program Objective

1000/130200 Child Restraint System Fund Purchase child restraint systems 3180/150000 Violent Crime Administration Pay as many claims as possible
Percent increase in number of child restraint systems purchased Percent increase in nuber of claims paid
6% 6%
5% 5%
4% 4% - -
? No historical data ? No historical data
3% > X X X X X X X X X X %X 3% > X X X X X X X X X X %
2% 2%
1% 1%
0% 0%
Q106 |Q206|Q306|Q406|Q107|Q207|Q307(Q407|Q108|Q208|Q308| Q408 Q106{Q206|Q306|Q406(Q107|Q207|Q307|Q407|Q108|Q208| Q308 | Q408
mmm Result mmmmm Result
— — — GreenTarget | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% — — — GreenTarget | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5%
% YellowTarget| 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% % YellowTarget| 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3%
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Criminal Justice Institute (cont’'d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

2090/103230 Victim & Witness Assistance Notification of victims 2240/180000 Alcohol & Drug Countermeasure Reduce alcohol related deaths
Percent increase in number of victims contacted Percent reduction of alcohol related traffic fatalities

6% 50%

0,

5% 40%

30%

0,
4% ) » 20%
No histori a

3% < X X X §< g? %} X X X X *X— 10%

0,

2% 0%

-10%

0,

1% -20%

0% -30%
Q106 |Q206|Q306|Q406(Q107|Q207|Q307|Q407|Q108(Q208|Q308| Q408 Q106|Q206|Q306|Q406(Q107|Q207|Q307|Q407|Q108(Q208|Q308| Q408
I Result I Result 6% |-20% | 20% | 20% | -5% [-25%|-19% | 35% | 38% | -2% 29%
— — — GreenTarget | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% — — — GreenTarget | 8% | 8% | 8% | 8% | 8% | 8% | 8% | 8% | 8% | 8% | 8% | 8%
x Yellow Target | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% X Yellow Target| 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5%

Fund Center Program Program Objective Fund Center Program Program Objective

2540/103240

Drug Free Communities Fund

Increase number of LCCs funded

3010/103470

Comm Drvr Trng Sch & Instruct

Compliance Rate

Percent increase in number of counties funded with Local

Percent increase in number of private driving schools in

Coordinating Council supplemental grants compliance
12% 6%
10% 5%
8% 4% - -
historical d No historical data
6% No historical data 3% > X X X X X X X X X X %
XX XX X X X X X X XX
4% 2%
2% 1%
0% 0%
Q106 |Q206|Q306 |Q406(Q107|Q207 Q307 | Q407 |Q108| Q208 |Q308| Q408 Q106 Q206 |Q306 |Q406|Q107|Q207 Q307 | Q407 |Q108| Q208| Q308| Q408
mm Result . Result
— — — Green Target | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% — — — GreenTarget | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5%
% Yellow Target | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% % Yellow Target| 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3%
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Criminal Justice Institute (cont’'d)

Percent increase in nubmer of bullet proof vests purchased

Fund Center Program Program Objective Fund Center Program Program Objective
. 2007 Stop Violence Against Woment
6000/146500 Bulletproof Vest Partnership Fund bulletproof vest purchases 3680/113250 Grant Fund underserved populations

Percent increase in funding amount for underserved

4% populations
3% 6%
3% 5%
2% No historical data %
No historical data
2% 3% > X X X X X X X X X X %
1% X X X X X X X X X X X X 2%
0,
1% 1%
0% 0%
Q106|Q206|Q306|Q406|Q107(Q207|Q307|Q407|Q108|Q208|Q308|Q408 0106] 0206|0306 | Q406] Q107] Q207] @307| 407 az0s azos| azos| asos
— Result mm Result
T 7 = GreenTarget | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% ~ — — GreenTarget | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5%
% YellowTarget| 1% | 1% | 1% | 1% | 1% | 1% | 1% | 1% | 1% | 1% | 1% | 1% % Yellow Target| 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3%
Fund Center Program Program Objective Fund Center Program Program Objective
3680/122130 2007 VOCA Assistance Grant Serve underserved populations 3680/140640 2006 VOCA Crime Comp Grant Program Pay violent crime claims
Percent increase in funding of underserved populations Percent increase in number of claims paid as well as total dollar
value paid
6% P
6%
5%
5%
4% No historical data .
4% No historical data
3% > X X X X X X X X X X X
3% >~ X X X X X X X X X X X
0,
2% 2%
1% 1%
0% 0%
Q106|Q206|Q306|Q406|Q107(Q207|Q307|Q407|Q108|Q208|Q308|Q408 Q106{Q206|Q306|Q406(Q107|Q207|Q307|Q407|Q108|Q208| Q308 | Q408
mmm Result mmmmm Result
— — — GreenTarget | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% — — — GreenTarget | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5%
% YellowTarget | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% % YellowTarget| 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3%
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Criminal Justice Institute (cont’'d)

Fund Center

Program Program Objective

Fund Center Program Program Objective

3680/101400

Discretionary Funds

Decrease underage drinking

Coverage of drug task forces

3680/125610 2007 Byrne Justice Assistance Grant

Percent increase in number of underage drinking compliance

Percent increase in percentage of state covered by drug task

checks by State Excise Police forces
6% 6%
5% 5%
0, 0,
4% No historical data 4% No historical data
3% > X X X X X X X X X X %X 3% > X X X X X X X X X X X
2% 2%
1% 1%
0% 0%
Q106|Q206|Q306|Q406|Q107(Q207|Q307|Q407|Q108|Q208|Q308|Q408 Q106|Q206|Q306 |Q406|Q107|Q207|Q307|Q407|Q108|Q208| Q308| Q408
I Result . Result
— — — GreenTarget | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% — — — GreenTarget | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5%
»  YellowTarget | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% % Yellow Target| 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3%
Fund Center Program Program Objective Fund Center Program Program Objective
3680/101400 Discretionary Funds Reduce inmate substance abuse 2680/140620 2006 Title Il Part B Formula Grant Prog Detect mental health issues
Percent increase in number of graduateds of residential Percent increase in number of juveniles screened for mental
substance abuse treatment programs health issues in detention facilities
4% 6%
3% 5%
3% 0
29% No historical dat 4% No historical data
()
3% >~ X X X X X X X X X X X
2%
2%
1% X X X X X X X X X X X X
1% 1%
0% 0%
Q106|Q206|Q306|Q406|Q107(Q207|Q307|Q407|Q108|Q208|Q308|Q408 Q106|Q206|Q306 |Q406(Q107|Q207(Q307|Q407|Q108|Q208| Q308| Q408
m—— Result mmmmm Result
— — — GreenTarget | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% — — — GreenTarget | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5%
% YellowTarget| 1% | 1% | 1% | 1% | 1% | 1% | 1% | 1% | 1% | 1% | 1% | 1% % YellowTarget| 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3%
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Criminal Justice Institute (cont’'d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

3680/125040 | 2006 COPS Methamphetamine WX0498 Cleanup of Meth labs 3680/125020 | 2006 Forensic Science Improvement Pgm Reduction of case backlog
Percent increase in the nubmer of Meth watch kits distributed Percent increase in number of cases processed as well as case
and the number of contacts made to law enforcemet agencies processing time
regarding Meth labs
g g 6%
0,
6% 59
5% 4%
4% ° No historical data
3% Fx X X X X X X X X X X x ?
2% 2%
1% 1%
0% 0%
Q106 |Q206|Q306 |Q406|Q107|Q207(Q307|Q407|Q108| Q208 |Q308| Q408 Q106|Q206|Q306|Q406|Q107|Q207(Q307|Q407|Q108|Q208| Q308| Q408
I Result . Result
— — — GreenTarget | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% — — — GreenTarget | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5%
% YellowTarget | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% % YellowTarget| 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3%
Fund Center Program Program Objective Fund Center Program Program Objective
3680/125010 2006 Stalking/Domestic Violence Pgm Criminal history improvements 3680/125060 2006 Anti-Gang Initiative - North Reduction in gang-related crime
Percent nicrease in the number of counties utilizing the Percent decrease in number of gang related
protection order registry software homicides, assaults, and robberies
6% 6%
5% 5%
0, 0,
4% No historical data 4% No historical data
3% > X X X X X X X X X X X 3% >~ X X X X X X X X X X X
2% 2%
1% 1%
0% 0%
Q106 |Q206|Q306 |Q406|Q107|Q207(Q307|Q407|Q108| Q208 |Q308| Q408 Q106|Q206|Q306|Q406|Q107|Q207|Q307|Q407|Q108|Q208| Q308| Q408
m—— Result . Result
— — — GreenTarget | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% — — — GreenTarget | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5%
% Yellow Target | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% % YellowTarget| 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3%
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Criminal Justice Institute (cont’'d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

3680/150840 2007 Title V Incentive Grant Serve at-risk youths 3680/113220 2006 Proj Safe Neighborhoods - North Reduce gun homicides
Percent increase in number of at risk youths served Percent reduction in the nubmer of homicides with a firearm
6% 6%
5% 5%
0, 0,
4% No historical data 4% No historical data
3% X X X X X X X X X %X %X %X 3% > X X X X X X X X X X %
2% 2%
1% 1%
0% 0%
Q106|Q206|Q306|Q406|Q107(Q207|Q307|Q407|Q108|Q208|Q308|Q408 Q106|Q206|Q306 |Q406|Q107|Q207|Q307|Q407|Q108|Q208| Q308| Q408
I Result . Result
— — — GreenTarget | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% — — — GreenTarget | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5%
»  YellowTarget | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% % Yellow Target| 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3%
Fund Center Program Program Objective Fund Center Program Program Objective
3680/122120 | 2007 Juvenile Accountability Block Grant Detect mental health issues 3680/132120 2007 Anti Gang Initiative S District Reduction in gang-related crime
Percent increase in number of juveniles screened for mental Percent decrease in number of gang related
health issues in detention facilities homicides, assaults, and robberies
6% 6%
5% 5%
0, 0,
4% No historical data 4% No historical data
3% > X X X X X X X X X X X 3% >~ X X X X X X X X X X X
2% 2%
1% 1%
0% 0%
Q106|Q206|Q306|Q406|Q107(Q207|Q307|Q407|Q108|Q208|Q308|Q408 Q106|Q206|Q306 |Q406(Q107|Q207(Q307|Q407|Q108|Q208| Q308| Q408
m—— Result mmmmm Result
— — — GreenTarget | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% — — — GreenTarget | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5%
% YellowTarget | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% % YellowTarget| 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3%
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Criminal Justice Institute (cont’'d)

Fund Center

Program

Program Objective

3680/103300

Drug Free Indiana

Increase number of LCCs funded

12%
10%
8%
6%
4%
2%
0%

Percent increase in number of counties funded with Local
Coordinating Council supplemental grants

e H [ Y
INO TTISLOTICal Udld

Q106

Q206

Q306

Q406

Q107

Q207

Q307

Q407

Q108

Q208

Q308

Q408

I Result

= = = Green Target

10%

10%

10%

10%

10%

10%

10%

10%

10%

10%

10%

10%

% Yellow Target

5%

5%

5%

5%

5%

5%

5%

5%

5%

5%

5%

5%
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Law Enforcement Training Academy

Fund Center

Program

Program Objective

3300/110300

Law Enforcement Training Academy

Decrease % of Basics Failing Exams

Percent Basics Failing One Exam

25%

20% —< X X X X

15%

10%

5%

0%
Q106|Q206|Q306|Q406|Q107

Q207

Q307|Q407|Q108|Q208|Q308|Q408

I Result

6%

6%

6%

9%

6%

23%

13%

12%

6%

13%

6%

= = = Green Target

15%

15%

15%

15%

15%

15%

15%

15%

15%

15%

15%

15%

% Yellow Target

20%

20%

20%

20%

20%

20%

20%

20%

20%

20%

20%

20%

Fund Center Program Program Objective
3300/110300 Law Enforcement Training Academy Increase In-service Officers Trained
Number of In-service Students Receiving Training Annually
2500
2000
1500 X Da X X X X X X X X X
1000
500
0
Q106|Q206|Q306|Q406(Q107|Q207(Q307|Q407|Q108|Q208|Q308 Q408
. Result 1755 1143 571
= = = Green Target {2000 | 2000 | 2000 | 2000 [ 2000 | 2000 | 2000 | 2000 | 2000 | 2000 | 2000 | 2000
X Yellow Target [ 1600 | 1600 | 1600 | 1600 | 1600 | 1600 | 1600 | 1600 | 1600 | 1600 | 1600 | 1600
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Coroners’ Training Board

Fund Center

Program

Program Objective

2720/110000

Coroners' Training Board

Certify Coroners

100%

Percentage of Coroners Certified

90%

80%

70%
60%
50%
40%
30%
20%
10%

0%

Q106(Q206|Q306|Q406(Q107|Q207|Q307|Q407|Q108(Q208|Q308|Q408
I Result 57% | 57% | 60% | 62% | 62% | 65% | 65% | 65% | 92% | 92% | 92% | 88%
— = — Green Target |100%100% |100% [100% |100%|100%(100% 100%|100% 100% 100% |100%

% Yellow Target | 90% | 90% | 90% | 90%

90%

90%

90% | 90% | 90% | 90% | 90% | 90%

Fund Center

Program

Program Objective

2720/110000

Coroners' Training Board

Certify Deputy Coroners

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

Percentage of Deputy Coroners Certified

o
o Q106|Q206|Q306|Q406|Q107|Q207|Q307|Q407|Q108| Q208 Q308 | Q408

I Result 67% | 67% | 73% | 73% | 73% | 76% | 76% | 76% | 76% | 76% | 77% | 74%
= = = Green Target |100%|100%|100%|100%|100%|100%|100% |100% 100%|100%|100% |100%
* Yellow Target | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90%
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Bureau of Motor Vehicles

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

3010/123500

Bureau of Motor Vehicles

Titles and Registration Processing

3010/123600

Material for License Plates

Mail Center Turn Around Time (TAT)

Number of days required to process and release titles from date of

receipt.
8
7
6
5
4
3 —x X X X X
2
1
0
Q106/Q206{Q306|Q406|Q107|Q207(Q307|Q407(Q108/Q208(0308|Q408
m— Result 46|58 (383155 |54]|6.9
""" GreenTarget| 2 2 2 2 2 2 2 2 2 2 2 2
% Yellow Target| 3 3 3 3 3 3 3 3 3 3 3 3

Number of days between receipt (both by mail and internet) and
mailing of renewals.

3.5
30 —< XXX X X X X Ko e—
2.5
2.0
1.5
1.0
0.5
0.0 Ml =
Q106/Q206(Q306|Q406|Q107(Q207|Q307|Q407(Q108/Q208|Q308|Q408
I Result 13103(02|33 222222
----- GreenTarget| 2 2 2 2 2 2 2 2 2 2 2 2
»% YellowTarget| 3 3 3 3 3 3 3 3 3 3 3 3

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

3010/123500 Bureau of Motor Vehicles Titles and Registration Processing 6210/120300 State Motor Vehicle Technology Increase Online Transactions
Number of days prior to expiration date registration renewal forms Number of added customer accounts for our myBMV online
are mailed. processing. (In Thousands)
60 350
300
50
- es o eo» o e e - 250
40
200
30 150
20 100
50
10 IR TXT X R THXT X X T
0
0 Q106/Q206(Q306|Q406/Q107|Q207|{Q307,Q407|Q108(Q208/Q308|Q408
Q106|/Q206(Q306/Q406/Q107|Q207({Q307/Q407|Q108(Q208/Q308|Q408 I Result 113.9/283.7|328.8
. Result 53.1| 45 | 46 |(45.5|46.8|465| 40 | | | |77~ GreenTarget| 34 | 34 | 34 | 34 | 34 | 34 | 34 | 34 | 34 |34 | 34 | 34
""" GreenTarget| 45 | 45 | 45 | 45 | 45 | 45 | 45 | 45 | 45 | 45 | 45 | 45 »% VYellowTarget| 25 | 25 | 25 | 25 [ 25 | 25 | 25 | 25 | 25 | 25 | 25 | 25
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Bureau of Motor Vehicles (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

6210/120300 State Motor Vehicle Technology Increase Online Transactions 2810/130000 Financial Resp Compliance-Oper Document Processing
Percent of registrations processed online. Number of days required to process DISR court documents/citations
25% from date of receipt.
Ui — - e - 10
20% 3K e X X X Y Y X — 9
8
15% 7
6
5 =< X X X X X X X X X X—
10%
4
3
5% 2
AN 1 :
0% 0
Q106|Q206(Q306|Q406|Q107(Q207/Q307,Q407/Q108{Q208/Q308|Q408 Q106|Q206(Q306|Q406/Q107|Q207({Q307/Q407|Q108(Q208|Q308|Q408
I Result 5% | 6% | 4% | 23% |20% | 19% | 4% . Result 1533/ 34| 3.2 | 42|21 |18 31
“““ GreenTarget | 22% | 22% | 22% |22% | 22% [ 22% | 22% | 22% | 22% | 22% [ 22% | 22% ----- GreenTarget| 4 4 4 4 4 4 4 4 4 4 4 4
% Yellow Target| 20% | 20% | 20% [20% | 20% | 20% | 20% | 20% | 20% | 20% | 20% | 20% »% Yellow Target| 5 5 5 5 5 5 5 5 5 5 5 5
Fund Center Program Program Objective Fund Center Program Program Objective
3010/123600 Material for License Plates Mail Center Turn Around Time (TAT) 2810/130000 Financial Resp Compliance-Oper Document Processing
Number of days between receipt (both by mail and internet) and Number of days required to process insurance documents from date
mailing of renewals. of receipt.
3.5 6
30 X X X XXX XX XX e— 5 | > oo
2.5
4
2.0
3
1.5
2
1.0
0.5 1
0.0 o = 0
Q106/Q206(Q306|Q406/Q107|Q207|{Q307,Q407/Q108{Q208/Q308|Q408 Q106|Q206/Q306|Q406|Q107|Q207(Q307(Q407/Q108/Q208|Q308|Q408
. Result 1.3/ 03(02|33(22]22]|22 I Result 24 135 |411(225|24 |18 |43
----- GreenTarget | 2 2 2 2 2 2 2 2 2 2 2 2 ----- GreenTarget| 4 4 4 4 4 4 4 4 4 4 4 4
> Yellow Target| 3 3 3 3 3 3 3 3 3 3 3 3 > Yellow Target| 5 5 5 5 5 5 5 5 5 5 5
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Department of Labor

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

1000102250

LABOR DIVISION

OPS, WAGE & HOUR, CHILD LABOR & CCW

1000102270

MINES - MINING DIVISION

UNDERGROUND MINING LAWS

PERCENT OF MERITORIOUS PUBLIC WORKS WAGE AUDITS RESULTING

NUMBER OF MINE INSPECTIONS

IN WAGE RECOVERY 45
90% 10
L — 35
70% 30
60%
Y S N X X 25
40% 20
30% 15
20% 0 X
10%
0% 0
Q106|Q206(Q306|Q406|Q107(Q207/Q307,Q407/Q108{Q208/Q308|Q408 Q106|Q206(Q306|Q406/Q107(Q207|Q307/Q407|Q108{Q208/Q308|Q408
. Result 23% | 23% | 23% |23% [52% | 52% [ 52% | 52% | 16% | 57% | 33% | 80% I Result 7 6 8 14 | 12 6 9 9 9 42
""" GreenTarget | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% ----- GreenTarget| 10 | 10 | 10 | 10 | 10 | 10 | 10 | 10 | 10 | 10 | 10 | 10
*% Yellow Target| 52% | 52% | 52% [52% | 52% | 52% | 52% | 52% | 52% | 52% | 52% | 52% * Yellow Target| 8 8 8 8 8 8 8 8 8 8 8 8
Fund Center Program Program Objective Fund Center Program Program Objective

1000102250

LABOR DIVISION

OPS, WAGE & HOUR, CHILD LABOR & CCW

1000102290

STATISTICS, TECH AND PERFORMANCE

QUALITY METRICS & STATISTICS

NUMBER OF CHILD LABORINSPECTIONS

100%

BUREAU OF LABOR STATISTICS SURVEY RETURN RATE

Public Safety

90%
500 80% X X X

400 70%

300 X X X X 50%

40%

200 30%

100 20%

10%

0 0%
Q106/0206/Q306|0406|Q107|Q207|Q307|Q407|Q108| 0208|0308/ Q408 2003 2004 2005 2006 2007 2008
m— Result 516 | 451 | 359 [ 398 | 374 | 338 | 371 | 274 | 263 | 161 | 248 | 454 m—Result 97% 96% 97%
————— Green Target | 350 | 350 | 350 | 350 | 350 | 350 | 350 | 350 | 350 | 350 | 350 | 350 — — — GreenTarget |  95% 95% 95% 95% 95% 95%
» Yellow Target| 300 | 300 | 300 | 300 | 300 | 300 | 300 | 300 | 300 | 300 | 300 | 300 % YellowTarget|  85% 85% 85% 85% 85% 85%
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Department of Labor (cont’d)

Fund Center

Program

Program Objective Fund Center Program Program Objective
1000109360 OCCUPATIONAL HEALTH & SAFETY OCCUPATIONAL SAFETY & HEALTH 2660110000 EMPLOYMENT OF YOUTH CHILD LABOR TRAINING
NON-FATAL OCCUPATIONAL INJURY AND ILLNESS RATE CHILD LABORLAW TRAIINING CLASSES CONDUCTED
6 60
5 50
4 40
3 30
2 20
1 10
0 0 I i B
2003 | 2004 2005 2006 2007 2008 Q206 | Q306 Q308 | Q408
BResult | 5.2 5.5 BResult| 27 41 56 50 33 21 32 10 10 8 10 5
Fund Center Program Program Objective Fund Center Program Program Objective
1000109360 OCCUPATIONAL HEALTH & SAFETY OCCUPATIONAL SAFETY & HEALTH 3580122500 SAFETY EDUCATION & TRAINING INSAFE S&H CONSULTATIONS
NUMBER OF NEW IOSHA INSPECTIONS NUMBER OF SAFETY & HEALTH CONSULTATIONS
700 160
600 140
500 120
100
400
80
300 Dad X X X X X X
60
200 20
100 20
0 0
Q106/Q206/Q306|Q406/Q107/Q207|Q307/Q407/Q108/Q208|Q308/Q408 Q106/Q206{Q306|Q406/Q107|Q207{Q307,Q407/Q108{Q208/Q308/Q408
I Result 368 | 357 | 301 (331 231|279 (257|358 | 361 | 448 | 574 | 480 I Result 72 | 41 | 79 | 82 | 63 | 58 |[141| 141|117 | 95 | 148 | 145
----- Green Target | 500 | 500 | 500 | 500 | 500 | 500 | 500 | 500 | 500 | 500 | 500 | 500 ----- GreenTarget| 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100
> Yellow Target| 325 | 325 | 325 | 325 | 325 | 325 | 325 | 325 | 325 | 325 | 325 | 325 > VYellowTarget| 75 | 75 | 75 | 75 | 75 | 75 | 75 | 75 | 75 | 75 | 75 | 75

Public Safety
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Department of Labor (cont’d)

Fund Center

Program

Program Objective

6000136100 OSHA SURVEY

OSHA DATA INITIATIVE

ODI SURVEY RETURN RATE

100%

90%

X

80%

70%

60%

50%

40%

30%

20%

10%

0%

2003 2004

2005

2006 2007

2008

s Result

98% 99%

99%

----- Green Target

95% 95%

95%

95% 95%

95%

* Yellow Target

85% 85%

85%

85% 85%

85%

Public Safety
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Department of Insurance

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

6020120000

PATIENTS' COMPENSATION FUND

Maintain balance in PCF fund

2800110000

DEPT OF INSURANCE-OPERATING

Key Performance Indicators

PCF fund balance reserve ( fund balance: disbursements)

Consumer Complaint Response Time: Company Complaint
Acknowledgement (in average days)

180%
160% 7
140% 6 [—x X X X X X X X X X X X—
120% X X X X X X X X X X S
100%
4
80%
3
60%
40% 2
20% 1
0% 0
Q106(/Q206/Q306|Q406/Q107/Q207,Q307|Q407[Q108/ Q208/Q308(Q408 Q106/Q206|Q306|Q406(Q107|Q207|Q307(Q407/Q108/Q208(Q308(Q408
I Result 138% 167% I Result 3 3 3 3 3 3 3 3 3 3 3 3
“““ Green Target [150%|150%)|150%[150%)|150%|150%|150%|150%|150%(150%(150%)|150% ----- GreenTarget| 3 3 3 3 3 3 3 3 3 3 3 3
> Yellow Target|125%|125%|125%|125%|125%|125%|125%|125%|125%|125%|125%|125% % Yellow Target| 6 6 6 6 6 6 6 6 6 6 6 6
Fund Center Program Program Objective Fund Center Program Program Objective
2800110000 DEPT OF INSURANCE-OPERATING Key Performance Indicators 2800110000 DEPT OF INSURANCE-OPERATING Key Performance Indicators
Consumer Complaint Response Time: Agent Complaint Time to process new Product Approvals: Accident and Health Filings
Acknowledgement (in average days) (in average days)
10 50
9 —x X X X X X X X X X X X— 45 |—x< X X X X X X X X X X X—
8 40
7 35
6 30
5 25
a4 20
3 15
2 10
1 5
0 0
Q106|Q206/Q306|Q406/Q107(Q207/Q307(Q407/Q108/Q208|Q308|Q408 Q106|Q206(Q306|Q406/Q107|Q207({Q307/Q407|Q108{Q208|Q308|Q408
I Result 7 7 7 7 7 7 7 7 7 7 7 7 I Result 20.20[20.20/20.00(19.80/19.60{20.80/20.20/19.70/18.50(19.60/18.60(19.80
----- GreenTarget| 7 7 7 7 7 7 7 7 7 7 7 7 -----GreenTarget| 30 | 30 | 30 | 30 | 30 [ 30| 30| 30| 30|30/ 30 30
> Yellow Target| 9 9 9 9 9 9 9 9 9 9 9 9 > VYellowTarget| 45 | 45 | 45 | 45 | 45 | 45 | 45 | 45 | 45 | 45 | 45 | 45
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)
Department of Insurance (cont’d)
Fund Center Program Program Objective Fund Center Program Program Objective
2800110000 DEPT OF INSURANCE-OPERATING Key Performance Indicators 2800110000 DEPT OF INSURANCE-OPERATING Key Performance Indicators
Time to process new Product Approvals: Life and Annuity Filings (in Recoveries and Restitutions
average days) 100%
50 95%
A5 3 X X X X Y X X Y X X e
0
40 90%
35 85%
30 80%
25
20 75%
15 70%
10
5 65%
0 60%
Q106/Q206(Q306(Q406/Q107|Q207|Q307(Q407(Q108/Q208|Q308(Q408 Q106/Q206/Q306/Q406|Q107(Q207/Q307|Q407(Q108 Q208/Q308|Q408
I Result 20.20/20.20/20.00{19.80/19.60{20.80/20.20{19.70/18.50(19.60/18.60(19.80 I Result 90% | 90% | 90% | 90% | 90% [ 90% | 90% | 90% | 90% | 90% | 90% (100%
----- GreenTarget| 30 | 30 [ 30 | 30 | 30 | 30 | 30| 30| 30 | 30 | 30 | 30 -~~~ GreenTarget|90% | 90% | 90% | 90% | 90% [ 90% | 90% | 90% | 90% | 90% | 90% | 90%
% VYellowTarget| 45 | 45 | 45 | 45 | 45 | 45 | 45 | 45 | 45 | 45 | 45 | 45 »% Yellow Target| 70% | 70% | 70% [ 70% | 70% | 70% | 70% | 70% | 70% | 70% | 70% | 70%
Fund Center Program Program Objective Fund Center Program Program Objective
2800110000 DEPT OF INSURANCE-OPERATING Key Performance Indicators 6020121000 | PATIENTS' COMPENSATION AUTHORITY Certificates of Insurance
Time to process new Product Approvals: Property and Casualty Filings Percent of Certificates of Insurance Processed within 120 days.
(in average days) 100%
50 90% XX X X X X XK X xe—
45 XX X X X X X X X X e— 80%
40 0% - en on an an e e e e e - e
35 60%
30 50%
25 40%
20 ?
0,
15 30%
10 20%
5 10%
0 0%
Q106|Q206/Q306|Q406/Q107(Q207/Q307(Q407/Q108/Q208|Q308|Q408 Q106/Q206/Q306/Q406|Q107(Q207/Q307|Q407(Q108 Q208 Q308/Q408
I Result 20.20/20.20/20.00{19.80/19.60{20.80/20.20{19.70/18.50(19.60/18.60(19.80 I Result 92.8%91.6%27.8%13.79
————— GreenTarget| 30 | 30 | 30 | 30 | 30 | 30 | 30 | 30 | 30 | 30 | 30 | 30 -~~~ GreenTarget|75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75%
> YellowTarget| 45 | 45 | 45 | 45 | 45 | 45 | 45 | 45 | 45 | 45 | 45 | 45 > Yellow Target| 90% | 90% | 90% [ 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90%
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Department of Insurance (cont’d)

Fund Center Program Program Objective Fund Center Program Program Objective
6020121000 PATIENTS' COMPENSATION AUTHORITY Certificates of Insurance 6310121150 MINE SUBSIDENCE INS -OPERATING Fund Solvency
Ratio of Closing Petitions for Excess Damage to Opening of Petitions Annual Fund Solvency (fund balance: disbursements)(fiscal year)
for Excess Damages 250.00
120%
100% 200.00
0,
80% x x X x
150.00
60%
0,
40% 100.00
20%
0% 50.00
2003 2004 2005 2006 2007 2008
m— Result 110% 0.00 [ ] [
----- Green Target 90% 90% 90% 90% 90% 90% 2003 | 2004 2005 2006 2007 2008
> Yellow Target 75% 75% 75% 75% 75% 75% HResult | 237.76 17.89 15.10
Fund Center Program Program Objective Fund Center Program Program Objective
6310121150 MINE SUBSIDENCE INS -OPERATING Annual Premium Volume 6440120210 TITLE INSURANCE ENFORCEMENT OPER. Title Audits of Agencies
Annual premium volume (fiscal year) Number of audits on agencies
25,000,000.00 200
180
160
20,000,000.00
140 [—x< X X X X —
120
15,000,000.00 100
80
10,000,000.00 60
40
20
5,000,000.00 0
2003 2004 2005 2006 2007 2008
I Result 124
0.00 I I
2003 2004 | 2005 | 2006 2007 2008 | | | |- Green Target 190 190 190 190 190 190
|lResu|t | | 1,441,331. | 21,810,525 | 1,855,342. > Yellow Target 140 140 140 140 140 140
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Department of Insurance (cont’d)

Fund Center Program Program Objective Fund Center Program Program Objective
3100121010 BAIL BOND DIVISION Bail Bond Division 6290121030 IN POL RISK MGT FD Annual Participation Numbers
Percent of audits of agents completed over a2-year cycle Annual Fund solvency (fund balance: disbursements)
100% 100.00
95% 90.00
90% 80.00
85% 70.00
80% 60.00
75% 50.00
70% |——< X X X X 40.00
65% 30.00
60% 20.00
2003 2004 2005 2006 2007 2008
10.00
s Result 100% 0.00
————— GreenTarget| 90% 90% 90% 90% 90% 90% ' 2003 | 2004 2005 2006 2007 2008
> Yellow Target 70% 70% 70% 70% 70% 70% HResult | 20.51 47.14 91.58
Fund Center Program Program Objective
6290121030 IN POL RISK MGT FD Annual Participation Numbers
Annual Participation (number local units of government)
25
20
15
10
5
; B
2003 2004 2005 2006 2007 2008
M Result 20 12 3
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Alcohol and Tobacco Commission

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

3070/123000

Alcohol & Tobacco Commission

Alcohol Licensing & Regulation

2600/124000

Alcoholic Bev Enf Officer Trn

Excise Training

Avgerage Length of Time to Renew a Permit (Days)

Average Hours per Officer of Mandatory Law Enforcement Training

100 90
90 80
80 70
70 60
60 50
50 X X X X X X X X X X
40
40
30 30
20 20
10 10
0 0
Q106|Q206|Q306(Q406(Q107|Q207|Q307|{Q407|Q108 Q208(Q308|Q408 Q106|Q206|Q306(Q406(Q107|Q207|Q307|{Q407|Q108 Q208| Q308|Q408
I Result 90 90 90 90 90 90 90 90 90 90 90 90 mmm— Result 75 | 825
— — — GreenTarget | 30 30 30 30 30 30 30 30 30 30 30 30 — — — Green Target | 50 50 50 50 50 50 50 50 50 50 50 50
Yellow Target | 45 | 45 | 45 | 45 | 45 | 45 | 45 | 45 | 45 | 45 | 45 | 45 % YellowTarget| 45 | 45 | 45 | 45 | 45 | 45 | 45 | 45 | 45 | 45 | 45 | 45
Fund Center Program Program Objective Fund Center Program Program Objective
3070/123000 Alcohol & Tobacco Commission Alcohol Licensing & Regulation 3070/123000 Alcolhol & Tobacco Commission Enforce State Alcohol Laws
Avgerage Length of Time for Issuing Type Il Gaming Endorsements Number of Permitee Inspections Conducted Each Year
(Days) 18,000
50 16,000
45 < X X X X X X X X X X »X—
14,000
40
35 12,000
30 10,000
25
8,000
20
15 6,000
10 4,000 X X X
5
o | Il 2,000
Q106|Q206|Q306|Q406|Q107|Q207|Q307|Q407|Q108|Q208|Q308 | Q408 -
Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408
. Result 5 4
I Result 6,213 | 8573 | 7,195 | 6,924 | 8,402 | 6,684 | 7,899 | 7,912 16,610
— — — GreenTarget | 30 | 30 | 30 | 30 | 30 | 30 | 30 | 30 | 30 | 30 | 30 | 30 ~ = = — GreenTarget | 5000 | 5000 | 5000 | 5000 | 5000 | 5000 | 5000 | 5000 | 5000 | 5000 | 5000 | 5000
»  Yellow Target | 45 45 45 45 45 45 45 45 45 45 45 45 X Yellow Target | 3,750 | 3,750 | 3,750 | 3,750 | 3,750 | 3,750 | 3,750 | 3,750 | 3,750 | 3,750 | 3,750 | 3,750

Public Safety
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Alcohol and Tobacco Commission (cont’d)

Fund Center Program Program Objective Fund Center Program Program Objective
3070/123000 Alcohol & Tobacco Commission Enforce State Alcohol Laws 6000/153500 Tobacco Enforcement Grant-AG Enforce State Tobacco Laws
Non-Compliance Rate (Alcohol Salses to Minors) Non-Compliance Rate (Tobacco Sales to Minors)
45% 20%
40% 18% [—< X X X X X X X X X X »—
35% 16%
30% 14% N
12% _—
25% V \
10%
20% \
X X X X X X X X X X 8%
15% . N~
6% N
10% 4%
5% 2%
0% 0%
Q106|Q206|Q306(Q406(Q107|Q207|Q307|{Q407|Q108 Q208|Q308|Q408 Q106{Q206|Q306(Q406(Q107|Q207|Q307|{Q407|Q108 Q208 Q308|Q408
I Result 33% | 42% Result 13% | 13% | 11% | 11% | 12% | 12% [ 12% | 13% | 8% | 8% | 6% | 7%
— — — GreenTarget | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% — — — GreenTarget | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15%
X Yellow Target | 18% | 18% | 18% | 18% | 18% | 18% | 18% | 18% | 18% | 18% | 18% | 18% X Yellow Target | 18% | 18% | 18% | 18% | 18% | 18% | 18% | 18% | 18% | 18% | 18% | 18%
Fund Center Program Program Objective Fund Center Program Program Objective
3070/123000 Alcohol & Tobacco Commission Enforce State Alcohol Laws 6000/153500 Tobacco Enforcement Grant-AG Enforce State Tobacco Laws
Number of Inspections and/or Details for Secret Shopper Program Number of Inspections and/or Details for Secret Shopper Program
(Cops in Shops/ TRIPS) (Cops in Shops/TRIPS)
4500 4500
4000 4000
3500 3500
3000 3000
2500 2500
2000 2000
1500 1500
1000 1000
500 500
0 0
Q106|Q206 |Q306 |Q406|Q107|Q207|Q307|Q407(Q108|Q208|Q308|Q408 Q106(Q206 Q306 |Q406|Q107|Q207|Q307|Q407|Q108|Q208|Q308| Q408
I Result 21731808 | 862 |2029(2357| 790 1252|4192 (2528|2047 | 2810 . Result 2173|1808 | 862 |2029|2357| 790 1252|4192 (2528|2047 | 2649
= = = Green Target | 3000|3000 | 3000 | 3000 | 3000 | 3000 | 3000 | 3000 | 3000 | 3000 | 3000 | 3000 = = = Green Target | 3000|3000 | 3000 | 3000 | 3000 | 3000 | 3000 | 3000 | 3000 | 3000 | 3000 | 3000
X Yellow Target [ 2000 | 2000 | 2000 | 2000 | 2000 | 2000 | 2000 | 2000 | 2000 | 2000 | 2000 | 2000 X Yellow Target | 2000 | 2000 | 2000 | 2000 | 2000 | 2000 | 2000 | 2000 | 2000 | 2000 | 2000 | 2000
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Alcohol and Tobacco Commission (cont’d)

Fund Center

Program Program Objective

6000/172900 Youth Tobacco Educ & Enforce Enforce State Tobacco Laws

20%
18%
16%
14%
12%
10%
8%
6%
4%
2%
0%

Non-Compliance Rate (Tobacco Sales to Minors)

—x X X X X X X X X X X X—

Q106(Q206|Q306|Q406(Q107|Q207|Q307|Q407|Q108(Q208|Q308|Q408

I Result

13% [ 13% | 11% | 11% | 12% | 12% | 12% | 13% | 8% | 8% | 6% | 7%

= = = Green Target

15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15%

% Yellow Target

18% | 18% | 18% | 18% | 18% | 18% | 18% | 18% | 18% | 18% | 18% | 18%

Fund Center

Program Program Objective

6000/172900 Youth Tobacco Educ & Enforce Enforce State Tobacco Laws

4500
4000
3500
3000
2500
2000
1500
1000
500
0

Number of Inspections and/or Details for Secret Shopper Program

(Cops in Shops/TRIPS)

Q106|Q206|Q306|Q406|Q107|Q207|Q307|Q407|Q108| Q208 Q308 | Q408

mmmm— Result

2173 (1808 | 862 |2029(2357| 790 125214192|2528 (2047|2649

— = = Green Target

3000 [ 3000 | 3000 | 3000 | 3000 | 3000 | 3000 | 3000 | 3000 | 3000 | 3000 | 3000

% Yellow Target

2000 2000 | 2000 | 2000 | 2000 | 2000 | 2000 | 2000 | 2000 | 2000 | 2000 | 2000

Public Safety
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Department of Financial Institutions
Fund Center Program Program Objective Fund Center Program Program Objective
3340/120800 DEPT OF FINANCIAL INSTITUTIONS Provide timely examination feedback 3340/120800 DEPT OF FINANCIAL INSTITUTIONS Address customer concerns
Percent of independent examination reports processed for return to Percent of written complaints resolved within 60 days of receipt.
the regulated entity within 30 days from the date the examinersleave 100%
the entity.
95%
100%
90% —< X X
95%
90% 85%
85% |—< X X 80%
80% 75%
75%
70%
70%
65% 65%
60% 60%
Q106/Q206/Q306|Q406/Q107|Q207(Q307|Q407, Q108| Q208/Q308|Q408 Q106/Q206/Q306|Q406|Q107/Q207,Q307|Q407[Q108 Q208/Q308(Q408
I Result 94% |100%| 96% | 99% | 97% |100%(100%| 99% |100% I Result 100%(100%|100%(100%| 99% | 98% | 97% | 98% |100%
----- Green Target | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% ----- GreenTarget|95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95%
> Yellow Target| 85% | 85% | 85% | 85% | 85% | 85% | 85% | 85% | 85% | 85% | 85% | 85% > Yellow Target| 90% | 90% [ 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90%
Fund Center Program Program Objective
3340/120800 DEPT OF FINANCIAL INSTITUTIONS Ensure proper financial services

Percent of submitted applications processed within statutory or
internal timeframes.

100%
95%
90% [—x< X X
85%
80%
75%
70%
65%
60%

Q106|Q206/Q306(Q406/Q107/Q207|Q307,Q407/ Q108 Q208/Q308(Q408
I Result 94% | 96% | 97% [100%| 98% | 92% | 92% | 96% (100%
----- Green Target | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95%

> Yellow Target| 90% | 90% | 90% [ 90% [ 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90%
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Professional Licensing Agency

Public Safety

Fund Center Program Program Objective Fund Center Program Program Objective
1000102500 PROFESSIONAL LICENSING AGCY License Administration 1000102500 PROFESSIONAL LICENSING AGCY License Administration
Percent of Licenses Renewed Online Board Member Travel and Per Diem Reimbursement Expenses (in
100% thousands)
90% $400.00
80% |—x< x x x $350.00
70% $300.00 . . . . .
60% $250.00
500 - - - - - - -— - jams - -
40;’ $200.00
(]
150.00
30% 4
20% $100.00
10% $50.00
0% $-
Q106/Q206|Q306|Q406/Q107/Q207/Q307|Q407/Q108/Q208|Q308/Q408 2003 2004 2005 2006 2007 2008
m— Result 69% | 78% | 69% | 81% | 52% | 82% | 87% | 80% | 81% | 87% | 75% | 84% . Result $346 $257 $252
----- Green Target | 90% | 90% | 90% |90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% — — — GreenTarget | $225 $225 $225 $225 $225 $225
*% Yellow Target| 80% | 80% | 80% |80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% % Yellow Target|  $275 $275 $275 $275 $275 $275
Fund Center Program Program Objective Fund Center Program Program Objective
1000102500 PROFESSIONAL LICENSING AGCY License Administration 1000102500 PROFESSIONAL LICENSING AGCY License Administration
Percent of Phone Calls Abandoned Postage Expenses
10.0% $300.00
9.0%
8.0% $250.00
. (]
o X X X X X X X X X X X X
7.0% $200.00
6.0% - e o e = - - - — - -
5.0% $150.00
4.0%
100.00
3.0% $
2.0% $50.00
1.0%
0.0% $-
Q106/Q206/Q306|Q406/Q107|Q207|Q307|Q407| Q108 Q208|Q308| Q408 2003 2004 2005 2006 2007 2008
E—— Result 8.00%9.12%7.83%6.30%4.60%5.80%5.83%4.83% m—Result 253 243 272
----- Green Target |5.0% |5.0%|5.0% |5.0% |5.0% |5.0% | 5.0% | 5.0%| 5.0% |5.0% |5.0% | 5.0% — — — GreenTarget |  $175 $175 $175 $175 $175 $175
* Yellow Target|7.5% |7.5% | 7.5% |7.5% | 7.5% | 7.5% | 7.5% | 7.5% | 7.5% | 7.5% | 7.5% | 7.5% % YellowTarget|  $225 $225 $225 $225 $225 $225
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Professional Licensing Agency (cont'd)

Fund Center

Program Program Objective

Fund Center

Program

Program Objective

1000210010

License Administration

IMPAIRED NURSES PROGRAM

1000210010

IMPAIRED NURSES PROGRAM

License Administration

Timeliness of intakes (in days)

Compliance rates

Public Safety

70 80%
60 [ X X X XXX XXX X Xe— 70%
60%
50 D
- e e - e — - - 50%
40
40%
30
30%
20 20%
10 10%
0 0%
Q106/0206|Q306|Q406/Q107|Q207|{Q307(Q407/Q108/Q208(Q308|Q408 Q106/Q206/Q306|Q406|Q107|Q207|Q307,Q407[Q108/ Q208(Q308/Q408
m— Result 48 | 46 | 56 I Result 62% |57% [ 58% | 53% | 58%
————— GreenTarget| 45 | 45 | 45 | 45 | 45 | 45 | 45 | 45 | 45 | 45 | 45 | 45 ----- GreenTarget | 70% | 70% | 70% [ 70% | 70% | 70% | 70% | 70% | 70% | 70% | 70% | 70%
> YellowTarget| 60 | 60 | 60 | 60 | 60 | 60 | 60 | 60 | 60 | 60 | 60 | 60 »% Yellow Target| 55% | 55% | 55% | 55% [55% | 55% [ 55% | 55% | 55% | 55% | 55% | 55%
Fund Center Program Program Objective Fund Center Program Program Objective
1000210010 IMPAIRED NURSES PROGRAM License Administration 1000210680 IMPAIRED PHARMACISTS License Administration
Recidivism rate Recidivism rate
40% 100%
35% 90%
80%
30%
70%
25% 60%
20% 50%
15% XX X XXX 40%
30%
10%
20%
59 XX X X X X X X x XX
° 10%
0% 0%
Q106|/Q206/Q306(/Q406/Q107(Q207/Q307/Q407/Q108|Q208/Q308|Q408 Q106/Q206/Q306|/Q406/Q107[Q207|Q307|Q407| Q108 Q208|Q308|Q408
I Result 13.0%11.7%37.5% I Result 0% | 0% | 0% | 0% |100%
---- GreenTarget [ 10% | 10% | 10% | 10% | 10% | 10% [ 10% | 10% | 10% | 10% | 10% | 10% ----- GreenTarget | 10% | 10% | 10% [ 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10%
> Yellow Target| 15% | 15% | 15% | 15% [ 15% | 15% [ 15% | 15% | 15% | 15% | 15% | 15% > Yellow Target| 15% | 15% | 15% | 15% [ 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15%
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Professional Licensing Agency (cont'd)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

1000210680

IMPAIRED PHARMACISTS

License Administration

2220125100

RECOVERY PLUMBERS

License Administration

100%

Compliance rates

90%

80%

70%

60%

No historical data.

50%

40%
30%

20%

10%
0%

Q106/Q206/Q306(Q406/Q107|Q207|Q307/Q407,Q108/ Q208/Q308/ Q408

. Result

————— GreenTarget| 0% | 0% | 0%

0% [ 0% [ 0% | 0% | 0% [ 0% | 0% | 0% | 0%

* Yellow Target| 0% | 0% | 0%

0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0%

Number of claims an

d amount of money disbursed

No historical data.

O O O 0O O R KRB R R R R

Q106/Q206|Q306(Q406Q107|Q207|Q307|Q407|Q108|Q208|Q308|Q408

. Result

----- GreenTarget| 0 0 0

% Yellow Target| 0 0 0

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

2210125000

RECOVERY REAL ESTATE

License Administration

2230125200

RECOVERY AUCTIONEER

License Administration

Number of claims and amount of money disbursed

No historical data.

O O O O O R R R R R R

Q106/Q206|Q306|Q406|Q107|Q207|{Q307|Q407|Q108|Q208|Q308|Q408

I Result

----- GreenTarget| 0 0

* YellowTarget| 0 0 0

Number of claims and amount of money disbursed

No historical data.

O O O 0O O R R R R R kL

Q106|Q206(Q306(Q406(Q107(Q207|Q307(Q407{Q108/Q208|Q308|Q408

I Result

----- GreenTarget| 0 0 0

* Yellow Target| 0 0 0

Public Safety
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Professional Licensing Agency (cont'd)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

2670110000

PRENEED CONSUMER PROTECTION

License Administration

6000125300

CONTROLLED SUBSTANCE DATA FUND

License Administration

Number of claims and amount of money disbursed

Delinquency Rate of Pharmacy Prescription Data Reporting (INSPECT)

1 45%
1 40%
1 35%
1
1 No historical data. 30%
25%
1
0 20%
0 15% [—< X X X X X X —
0 10%
0 5%
0 0%
Q106/Q206|Q306|Q406|Q107|Q207|Q307|Q407|Q108|Q208|Q308|Q408 Q106/Q206(Q306|Q406/Q107/Q207|Q307/Q407(Q108/Q208/Q308(Q408
. Result I Result 41.1%29.8%913.3%11.8%26.6% 7.8%
""" GreenTarget| 0 0 0 0 0 0 0 0 0 ----- GreenTarget|10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10%
»% Yellow Target| 0 0 0 0 0 0 0 0 0 0 0 0 »% Yellow Target| 15% | 15% | 15% [15% | 15% [ 15% | 15% | 15% | 15% | 15% | 15% | 15%
Fund Center Program Program Objective Fund Center Program Program Objective
3490127600 EDUCATIONAL FUND License Administration 6000125300 CONTROLLED SUBSTANCE DATA FUND License Administration
Number of education events held per year Timeliness of Prescription Data Entry (INSPECT)
1 140
! 120
1
1 100
1 No historical data.
80
1
0 60
0 40
0
0 20
X 0 o E el
Q106/Q206{Q306|Q406|Q107|Q207(Q307|Q407(Q108/Q208(Q308|Q408 Q106/Q206{Q306|Q406/Q107|Q207{Q307,Q407/Q108{Q208/Q308/Q408
I Result I Result 132.9 95.0|76.8|56.7|28.9|21.4|17.8|12.3|(11.7|10.2| 9.8 | 8.3
----- GreenTarget| 0 0 0 0 0 0 0 0 0 ----- GreenTarget| 7 7 7 7 7 7 7 7 7 7 7 7
* YellowTarget| 0 0 0 0 0 0 0 0 0 0 0 0 > YellowTarget| 10 | 10 | 10 | 10 | 10 | 10 [ 10 | 10 | 10 | 10 | 10 | 10
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Professional Licensing Agency (cont'd)

Fund Center Program Program Objective Fund Center Program Program Objective
6000125300 CONTROLLED SUBSTANCE DATA FUND License Administration 6000168310 INVESTIGATIVE FUND License Administration
Number of New INSPECT Database Registrants Number of licensee disciplinary actions taken per year (Real Estate)
1,200 200
180
1,000 160
800 140
- e e e o = e e == - - 120
600 100
XXX XXX XX 80
400 60
200 40
20
0 0
Q106/Q206/Q306|Q406/Q107/Q207,Q307|Q407(Q108/ Q208/Q308(Q408 2003 2004 2005 2006 2007 2008
I Result 1,122 878 | 828 | 581 . Result 10 19 52 190 170 90
""" Green Target | 750 | 750 | 750 | 750 | 750 | 750 | 750 | 750 | 750 | 750 | 750 | 750 ----- Green Target 75 75 75 75 75 75
* Yellow Target| 500 | 500 | 500 | 500 | 500 | 500 | 500 | 500 | 500 | 500 | 500 | 500 * Yellow Target 50 50 50 50 50 50
Fund Center Program Program Objective Fund Center Program Program Objective
CONSUMER PROTECT FND CEMETARY ) N
6000168110 aaa License Administration 6000168320 ACCOUNTANT INVESTIGATIVE FUND License Administration
Number of board-ordered claims against the fund per year Number of licensee disciplinary actions taken per year (Accountancy)
1 40
1 35
! 30
1
1 No historical data. 25 |—¢ X X X e——
1 20
0 15
0 10
0
; ; ]
0 0 |- || Il
Q106(/Q206/Q306|0Q406(Q107|Q207|Q307(Q407(Q108/Q208|Q308(|Q408 2003 2004 2005 2006 2007 2008
m— Result . Result 1 6 32 4 12 4
----- GreenTarget| 0 0 0 0 0 0 0 0 0 0 0 0 - ---- GreenTarget 35 35 35 35 35 35
*  YellowTargetf 0 | 0 | 0 (0| 0| O0Of|O|O0Of|O]|]O0O|OF|oO *% Yellow Target 25 25 25 25 25 25

Public Safety Page I1-66




Civil Rights Commission

Fund Center Program

Program Objective

Fund Center

Program

Program Objective

1000102580 CIVIL RIGHTS COMMISSION Case Resolution 1000102580 CIVIL RIGHTS COMMISSION Business Processes
Percent of Cases Resolved through Mediation Reduction in number of business processing days
40% 30
35%
25
30%
25% 20 —x< X X X X X X X X X X—
20% 15
15% (< X X X X X 10
10%
5% >
0% 0
Q106(/Q206/Q306(Q406|Q107|Q207|Q307,Q407|Q108/Q208|Q308/Q408 Q106|Q206(Q306|Q406/Q107|Q207({Q307/Q407|Q108(Q208|Q308|Q408
I Result 19% [36% | 11% | 27% | 24% | 17% [ 13% | 18% . Result 28 | 14
----- Green Target | 25% | 25% | 25% [25% | 25% | 25% | 25% | 25% | 25% [ 25% | 25% | 25% -----GreenTarget| 10 [ 10 | 10 | 10 | 10 | 10 | 10 | 10 | 10 | 10 | 10 | 10
»% Yellow Target| 15% | 15% | 15% | 15% [ 15% [ 15% | 15% | 15% | 15% | 15% | 15% | 15% »% YellowTarget| 20 | 20 | 20 | 20 | 20 | 20 | 20 | 20 | 20 | 20 | 20 | 20
Fund Center Program Program Objective Fund Center Program Program Objective
1000102580 CIVIL RIGHTS COMMISSION Case Processing 1000166710 MARTIN LUTHER KING JR IN HOLIDY Program Growth
Percent of complainant appeals overturned or remanded for more Increase youth summit participation
information 350
100.0% - e e e e e e e e e e e e e e e
300 — X X X X X X X X X X %
90.0%
80.0% 250
0,
70.0% 200
60.0%
50.0% 150
40.0% 100
30.0%
50
20.0%
10.0% 0
0.0% Q106|Q206|Q306(Q406(Q107({Q207|Q307|Q407|Q108|Q208| Q308 Q408
. (]
Q106|Q206|Q306|Q406|Q107 [Q207Q307|Q407|Q108| Q208 |Q308| Q408 mmm Result 0 0
mmmm Result 0% | 0% | 0% | 0% — — — GreenTarget | 330 | 330 | 330 | 330 | 330 | 330 | 330 | 330 | 330 | 330 | 330 | 330
— — — GreenTarget| 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% X Yellow Target| 300 | 300 | 300 | 300 | 300 | 300 | 300 | 300 | 300 | 300 | 300 | 300
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Civil Rights Commission (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

6000122600

FAIR HOUSING INITIATIVES PROG.

Literature Distribution

6000149600

HUD GRANT CIVIL RIGHTS

Contract Compliance

Housing Descrimination Literature Distribution (in Thousands)

Housing Contract Closures

350 180
300 160
140
250
120
200 ——< X X X X X— 100 — — —
150 80
60
100
40
50 20
o Il == o
2003 2004 2005 2006 2007 2008 2003 2004 2005 2006 2007 2008
s Result 33 22 . Result 163 144 119
""" Green Target 300 300 300 300 300 300 ----- Green Target 110 110 110 110 110 110
»% YellowTarget| 200 200 200 200 200 200 *% Yellow Target 95 95 95 95 95 95
Fund Center Program Program Objective Fund Center Program Program Objective
6000124500 EQUAL EMPLOYMENT OP-FEDERAL Contract Compliance 6000166700 MARTIN LUTHER KING FR IN HOLIDY Grant Funding
Equal Employment Contract Closures Secure education grant funding (in Thousands)
350 12
300 10
250 (——< X X N— 8
200
6
150 X X G G X X
4
100
50 2
0 0
2003 2004 2005 2006 2007 2008 2003 2004 2005 2006 2007 2008
m—— Result 299 303 203 I Result 0 0
""" Green Target 275 275 275 275 275 275 ----- Green Target 10 10 10 10 10 10
> YellowTarget| 250 250 250 250 250 250 »% Yellow Target 5 5 5 5 5 5
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Utility Consumer Counselor

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

3200/120500

Utility Consumer Counselor

Consumer Education

3200/120500

Utility Consumer Counselor

Strategy Development

understanding of utility consumer issues.

Percentage of outreach opportunities optimized to fosteragreater

Percentage of cases with LSP meeting discussed with case team within
2 weeks of petitioner's case in chief testimony filed.

100% 100%
95% 95%
90% 90% [ XX X XX X X X e e X
85% 85%
80% 80%
75% 75% No historical data.
70% 70%
65% 65%
60% 60%
Q106/Q206(Q306|Q406/Q107/Q207|Q307,Q407/Q108/ Q208/ Q308 Q408 Q106/Q206(Q306|Q406/Q107(Q207,Q307,Q407| Q108 Q208/Q308(Q408
. Result 100% I Result
""" Green Target | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% - -~~~ GreenTarget | 95% | 95% | 95% | 95% [ 95% [ 95% | 95% | 95% | 95% | 95% | 95% | 95%
»% Yellow Target| 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% *% Yellow Target| 90% | 90% | 90% [ 90% [ 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90%
Fund Center Program Program Objective Fund Center Program Program Objective

3200/120500

Utility Consumer Counselor

Strategy Development

3200/120500

Utility Consumer Counselor

Effective Productivity

business days.

Percentage of cases with Litigation Strategy Plan initiated within 7

Percentage of cases with either testimony filed, or sufficient
information explaining notice of intent

100.0% 100%
95.0% 99%
08 [ s W W Y e Y Y W
0
90.0% 97%
85.0% 96%
80.0% 95%
75.0% 94%
93%
70.0%
° 92%
65.0% 91%
60.0% 90%
Q106/ Q206| Q306/0406/Q107| Q207 Q307| Q407 Q108 Q208 Q308 Q408 Q106|Q206| Q306|Q406/Q107/Q207|Q307/Q407/Q108 Q208|Q308|Q408
I Result 100% I Result 100%
————— Green Target | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% ----- Green Target |100%|100%|100%|100%|100%|100%|100%|100%|100%100%|100%|100%
* Yellow Target| 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% % Yellow Target| 98% | 98% | 98% | 98% | 98% | 98% | 98% | 98% | 98% | 98% | 98% | 98%
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Utility Consumer Counselor (cont’d)

Program Objective

Fund Center Program Program Objective Fund Center Program
3200/120500 Utility Consumer Counselor Effective Productivity 3200/120700 Expert Witness and Audit Fees Effective Use of Experts
Number of continuances OUCC has requested. (Due to factors within Number of cases in which a consulting firm is retained
OUCC’s control) 60
5
50
4
40
3 30
2 20 =< X X X X X X XX XX
1 <% X X XX XX XX X *— 10
0 0
Q106(/Q206/Q306|Q406(Q107|Q207|Q307(Q407(Q108/Q208|Q308(|Q408 Q106|Q206(Q306|Q406/Q107(Q207|Q307/Q407|Q108{Q208/Q308|Q408
I Result 0 m— Result 29
""" GreenTarget| 0 0 0 0 0 0 0 0 0 0 0 0 ----- GreenTarget| 50 | 50 | 50 | 50 | 50 | 50 | 50 | 50 | 50 | 50 | 50 | 50
»% YellowTarget| 1 1 1 1 1 1 1 1 1 1 1 1 »% YellowTarget| 20 | 20 | 20 | 20 | 20 | 20 | 20 | 20 | 20 | 20 | 20 | 20
Fund Center Program Program Objective Fund Center Program Program Objective
3200/120500 Utility Consumer Counselor Effective Productivity 3200/120700 Expert Witness and Audit Fees Effective GCA Review
Percentage of cases OUCC reviews and monitors for post-order Number of settlements in which a consultant is required
compliance 20
100.0% 35
0
95.0% 30
90.0%
25
85.0%
20
80.0%
75.0% 15
70.0% 10 X X X X X X X X X X X x
65.0% 5
60.0% 0 -
Q106/Q206/Q306|Q406/Q107[Q207,Q307| Q407 Q108 Q208 Q308/Q408 Q106|Q206(Q306|Q406/Q107(Q207|Q307/Q407|Q108(Q208/Q308|Q408
m— Result 100% W Result 2
----- Green Target | 95% | 95% | 95% | 95% | 95% [ 95% | 95% | 95% | 95% | 95% [ 95% | 95% ----- GreenTarget| 35 35 35 35 35 35 35 35 35 35 35 35
> Yellow Target| 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% *  YellowTarget| 10 | 20 | 10 | 10 | 10 | 10 | 10 | 10 | 10 | 10 | 10 | 10
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Utility Regulatory Commission

Fund Center Program Program Objective Fund Center Program Program Objective
3200120000 UTILITY REGULATORY COMMISSION Utility Regulation Program 3200120000 UTILITY REGULATORY COMMISSION Utility Regulation Program
% of consumer complaints closed within 25 days Pipeline Safety Audit Score
90% 100
85% 95 X X
90
80%
85
75% |—< % X X X X 80
70% 75
70
65%
65
60% 60
Q106/Q206/Q306|Q406|Q107|Q207|Q307|Q407|Q108/Q208|Q308| Q408 2003 2004 2005 2006 2007 2008
I Result 68% [ 76% [ 75% [ 74% | 75% | 79% | 77% | 76% m— Result 99.1 98.1 99.0
----- Green Target [ 85% | 85% | 85% | 85% | 85% | 85% [ 85% | 85% | 85% | 85% | 85% | 85% ----- GreenTarget 100 100 100 100 100 100
> Yellow Target| 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% > Yellow Target 95 95 95 95 95 95
Fund Center Program Program Objective
3200120000 UTILITY REGULATORY COMMISSION Utility Regulation Program

Number of appeals overturned

2
1
0
2003 | 2001 | 2002 | 2003 | 2004 | 2005 | 2006 | 2007 | 2008
. Result 0
----- GreenTarget| 0 0 0 0 0 0 0 0 0
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Workers’ Compensation Board

Fund Center

Program

Program Objective

1000102200

WORKERS' COMPENSATION BOARD

Age of Disputed Claims

Age of disputed claims (in years)

2
1
0
Q106|Q206|Q306|Q406|Q107|Q207|Q307|Q407|Q108| Q208 Q308 | Q408
. Result 191513 (13|18 | 15|15 | 12
— — — GreenTarget | 1 1 1 1 1 1 1 1 1 1 1 1

X

Yellow Target| 3 3 3 3 3 3

Fund Center Program Program Objective
1000102200 WORKERS' COMPENSATION BOARD Collect fees/Pay benefit/prosthetic
Fees collect versus benefits paid
$2,500,000
$2,000,000
$1,500,000
$1,000,000 —— X X X
$500,000
S0
2003 2004 2005 2006 2007 2008
. Result $2,124,680(51,148,289
""" Green Target |$1,500,000($1,500,000|$1,500,000|$1,500,000($1,500,000|$1,500,000
> Yellow Target|$1,000,000($1,000,000($1,000,000|$1,000,000/$1,000,000|$1,000,000

Public Safety
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Board of Animal Health

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

1000/103510 Board of Animal Health Inspect dairy industry to standard 3120/140000 Meat & Poultry Inspection Inspect meat and poultry to standard
% who pass enforcement phase of federal inspections % of inspections accomplished
100% 100%
95%
90% —< X X X X X X 99%
85%
80% 98% < X X X
75%
70% 97%
65%
60% 96%
Q106|Q206|Q306|Q406(Q107|Q207(Q307|Q407|Q108|Q208|Q308 Q408 Q106|Q206Q306|Q406|Q107|Q207|Q307|Q407(Q108|Q208| Q308 | Q408
I Result 69% | 82% | 92% | 75% | 92% | 90% | 90% | 92% I Result 98% | 99% | 97% | 99% | 98% | 99% | 98% | 99%
— — — Green Target |100%|100%|100% |100%|100%|100%|100% |100% 100%|100%|100% |100% — — — GreenTarget | 99% | 99% | 99% | 99% | 99% | 99% | 99% | 99% | 99% | 99% | 99% | 99%
» Yellow Target | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% » Yellow Target | 98% | 98% | 98% | 98% | 98% | 98% | 98% | 98% | 98% | 98% | 98% | 98%
Fund Center Program Program Objective Fund Center Program Program Objective

Standard Animal Identification

1000/103510 Board of Animal Health Detect, control, and eradicate disease 6000/191700 National Animal Identification System
# of reportable diseases in which Indiana does not meet the highest Participation rate
USDA status 100%
2 95%
90%
85%
1 —X X X X X X X X X X X X— 80% . .
75% No historical data
70%
65%
0 60%
Q106|Q206|Q306|Q406(Q107|Q207|Q307|Q407|Q108(Q208|Q308|Q408 Q106|Q206|Q306|Q406(Q107|Q207|Q307(Q407|Q108| Q208|Q308| Q408
mm— Result 0 0 0 0 0 0 0 0 0 0 0 0 s Result
— — — GreenTarget | 0 0 0 0 0 0 0 0 0 0 0 0 — — = Green Target
% Yellow Target| 1 1 1 1 1 1 1 1 1 1 1 1 % Yellow Target
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Board of Animal Health (cont’d)

Fund Center

Program

Program Objective

6000/164700

Scrapie Program

Detect and eradicate Scrapie

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

% of flocks that test negative

No historical data

Q106

Q206

Q306(Q406

Q107

Q207

Q307

Q407

Q108

Q208

Q308

Q408

. Result

- = = Green Target

% Yellow Target

Fund Center

Program

Program Objective

6000/183600

Johne's Disease Program

Voluntary participation

O O 0O 0O O R B R R R R

Participation rate

No historical data

Q106

Q206

Q306(Q406

Q107

Q207

Q307

Q407

Q108

Q208

Q308

Q408

mmmm— Result

— — = Green Target

% Yellow Target

Public Safety
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Homeland Security

Fund Center Program Program Objective Fund Center Program Program Objective
6000/154600 St Domestic Prepare Equip Prog Improve Customer Satisfaction 6000/154600 St Domestic Prepare Equip Prog Expd Districs w/ Protection Priorities
Percentage of client satisfaction Number of districts w/established critical infrastructure protection
riorities
100% P
90% 2.5
80%
X X X X X X X X X X X 2
70%
60%
1.5

50%
40%
30%

20% 0.5
10%
0% 0
Q106|Q206|Q306(Q406(Q107|Q207|Q307|{Q407|Q108 Q208(Q308|Q408 Q106|Q206|Q306|Q406(Q107|Q207(Q307|Q407|{Q108|Q208|Q308| Q408
. Result 75% mmm— Result 0
— — — Green Target | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% — — — GreenTarget | 2 2 2 2 2 2 2 2 2 2 2 2
% Yellow Target | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% % VYellowTarget| 12 | 2 | 1 | 1 | 1 |1 |1 1|11 1|21
Fund Center Program Program Objective Fund Center Program Program Objective
6000/154600 St Domestic Prepare Equip Prog Increase DHS Plan Seminars to Evaluate Plans 6000/121400 Emergency Management Performance Improve State Op Plans Exercised
Number of seminars conducted to evaluate critical elements of IDHS Number of State operation plans exercised
plans 1
9 0.9
8 0.8
7 0.7
6 0.6 ———Nohistericatdata——————————
5 0.5
4 < X X X X X X X X X X xX— 0.4
3 0.3
2 0.2
1 0.1
0 0
Q106|Q206|Q306|Q406|Q107|Q207|Q307|Q407|Q108|Q208|Q308|Q408 Q106|Q206 (Q306 |Q406|Q107|Q207|Q307|Q407[Q108|Q208| Q308 |Q408
mm Result 2 3 . Result
— — — GreenTarget | 8 8 8 8 8 8 8 8 8 8 8 8 — = = Green Target
% VYellowTarget| 4 | 4 | 4 | 4 | 4 | 4 | 4 | 4 | 4| 4| 4| 4 % Yellow Target
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Homeland Security (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

5240/104540

Regional Public Safety Training

Decrease in Firefighter Injury

6320/110100

Indiana Emergency Response Comm.

Increase Active County LEPC's

Percentage decrease in firefighter injuries and deaths

Number of active county LEPC's

1 100
0.9 90
0.8 80 - — O
0.7 70 X X X X X X X X X
0.6 Nohistoricat-data 60
0.5 50
0.4 40
0.3 30
0.2 20
0.1 10
0 0
Q106|Q206|Q306|Q406|Q107|Q207|Q307|Q407|Q108|Q208|Q308|Q408 Q106|Q206|Q306|Q406(Q107|Q207|Q307|Q407|Q108(Q208|Q308| Q408
I Result . Result 65 78 81 | 92
= = = Green Target = = = Green Target | 83 83 83 83 83 83 83 83 83 83 83 83
» Yellow Target »  YellowTarget| 74 | 74 | 74 | 74 | 74 | 74 | 74 | 74 | 74 | 74 | 74 | 74
Fund Center Program Program Objective Fund Center Program Program Objective

5240/104540

Regional Public Safety Training

Inreaae Firefighters in Mandatory Training

6320/110100

Indiana Emergency Response Comm.

Imprv haz mat plan/trng for LEPC's

Number of firefighters trained in mandatory...firefighter | and Il

1400

1200

1000

800 [—< X X X X X X X X X

600

400

200

0
Q106|Q206|Q306|Q406(Q107|Q207|Q307|Q407|Q108(Q208|Q308|Q408
I Result 1171 298 | 812
= = = Green Target 1000|1000 | 1000 | 1000 | 1000 | 1000 | 1000 | 1000 | 1000 | 1000 | 1000 | 1000
»  Yellow Target | 800 | 800 | 800 | 800 | 800 | 800 | 800 | 800 | 800 | 800 | 800 | 800

Number of active counties with a compliant LEPC

90
80
70
60
50
40
30
20
10

0

X

X

X

X

X

X

X

X

Q106

Q206

Q306

Q406

Q107

Q207

Q307

Q407

Q108

Q208

Q408

mmmmm Result

71

78

— = = Green Target

75

75

75

75

75

75

75

75

75

75

75

% Yellow Target

66

66

66

66

66

66

66

66

66

66

66
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Homeland Security (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

6000/179400

Pre-Disaster Mitigation Program

Max Funds to benefit Citizens of IN

6000/141280

Indiana Intelligence Fusion Ctr

Expand LE IIFC Liason Program

Number of communities completing hazmit plan

Number of law enforcement agencies participating in the IIFC liaison

rogram - |IFC
30 prog
400
2
> 350
20 300
250
15
200
10 150
i e e e 100 —x< X X X X X X X X X
> < X > <0
0 0
2005 2006 2007 2008 2009 2010 Q106|Q206|Q306/Q406|Q107|Q207|Q307(Q407(Q108|Q208(Q308|Q408
. Result 6 5 26 I Result 350 | 368
= = = Green Target 7 7 7 7 7 7 — — — Green Target | 150 | 150 | 150 | 150 | 150 | 150 | 150 | 150 | 150 | 150 | 150 | 150
X Yellow Target 4 4 4 4 4 4 X Yellow Target| 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100
Fund Center Program Program Objective Fund Center Program Program Objective
6000/115510 Public Safety Interoperable Comm Increase Statewide Interoperability 6000/141280 Indiana Intelligence Fusion Ctr Institute Intelligence Led Policing
Number of new radios purchased Number of requests for information - IIFC
2500 2500
2000 2000
1500 1500
1000 [—< X X X X X X X X X X 1000
500 500 < < < < < <
0 0 —
Q106|Q206 |Q306 |Q406|Q107|Q207|Q307|Q407(Q108|Q208|Q308|Q408 Q106(Q206 Q306 |Q406|Q107|Q207|Q307|Q407|Q108|Q208|Q308| Q408
. Result 1061 . Result 7 41 | 707 | 861 | 912 | 822 | 1221|2099
= = = Green Target | 2000|2000 | 2000 | 2000 | 2000 | 2000 | 2000 | 2000 | 2000 | 2000 | 2000 | 2000 — — — Green Target | 800 | 800 | 800 | 800 | 800 | 800 | 800 | 800 | 800 | 800 | 800 | 800
X Yellow Target [ 1000 | 1000 | 1000 | 1000 | 1000 | 1000 | 1000 | 1000 | 1000 | 1000 | 1000 | 1000 X Yellow Target| 600 | 600 | 600 | 600 | 600 | 600 | 600 | 600 | 600 | 600 | 600 | 600
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Homeland Security (cont’d)

Fund Center

Program Program Objective

Fund Center

Program Program Objective

6000/141280

Indiana Intelligence Fusion Ctr

Improve Analytical Capacity

6000/132200

Radiological Emergency Preparedness

Expand Radiation Basic Trng

Number of information/intelligence products disseminated - IFFC

250

200

150

100

50

—x X X X X X X X X X X X—

Q106(Q206|Q306|Q406(Q107|Q207|Q307|Q407|Q108(Q208|Q308|Q408

I Result

60 | 48

Number of responders w/in 50 mile EPZ on radiation basics and decon

40
35
30
25
20
15
10

5

0

procedures - Radiological

Q106|Q206|Q306|Q406(Q107|Q207|Q307|Q407|Q108(Q208|Q308| Q408

. Result

— — — GreenTarget | 220 | 220 | 220 | 220 | 220 | 220 | 220 | 220 | 220 | 220 | 220 | 220 — — — GreenTarget | 35 35 35 35 35 35 35 35 35 35 35 35
» Yellow Target | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 200 »  Yellow Target| 20 | 20 | 20 | 20 | 20 | 20 [ 20 | 20 | 20 | 20 | 20 | 20
Fund Center Program Program Objective Fund Center Program Program Objective

6000/111200

Public Assistance Complete Assessment w/in 17 Days

6000/169600

Crash Outcome Data Eval Sys

Incrs CODES Links to 5 IN Databases

Number of days to complete initial state damage assessment -

20
18
16
14
12

O N B~ O

Recovery

X X X X X X X X X X X X

Q106|Q206|Q306|Q406|Q107|Q207|Q307|Q407|Q108| Q208 Q308 | Q408

mmmm— Result

15 | 10

— = = Green Target

15 15 15 15 15 15 15 15 15 15 15 15

% Yellow Target

19 |19 (19 |19 | 19 (19 | 19 | 19 | 19 | 19 | 19 | 19

N W 1O N

[any

Number IN CODES linkage

. Result 3 3 3 3 3 4 4 4 4 4 4 5
— = = Green Target 7 7 7 7 7 7 7 7 7 7 7 7
% Yellow Target| 5 5 5 5 5 5 5 5 5 5 5 5
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Homeland Security (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

6000/169600

Crash Outcome Data Eval Sys

Improve Electronic Reporting Rate

6000/169610

IN Traffic Safety Data Strategic Plan

Improve Reporting w/Software/Web

1

Percentage EMS provider electronic reporting

00%

90%
80%
70%
60%
50%
40%
30%
20%
10%

Percentage EMS provider electronic reporting

100%

90%
80%
70%
60%
50%
40%
30%
20%
10%

Public Safety

0% 0%
Q106|Q206|Q306(Q406(Q107|Q207|Q307|{Q407|Q108 Q208(Q308|Q408 Q106|Q206|Q306(Q406(Q107|Q207|Q307|{Q407|Q108 Q208|Q308|Q408
I Result 70% | 75% | 75% | 77% | 79% | 80% | 75% | 80% | 80% | 80% | 82% | 82% I Result 70% | 75% | 75% | 77% | 79% | 80% | 75% | 80% | 80% | 80% | 82% | 82%
— — — GreenTarget | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% — — — GreenTarget | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90%
»  Yellow Target | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% X Yellow Target | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80%
Fund Center Program Program Objective Fund Center Program Program Objective
6000/169600 Crash Outcome Data Eval Sys Improve Data Quality/Use NEMISIS 6000/169610 IN Traffic Safety Data Strategic Plan Improve Data Quality/Use NEMISIS
Number of data elements used to report EMS runs Number of data elements used to report EMS runs
120 120
100 XX X X X X X X X X X X 00 XX X X X X X X X X X X
80 80
60 60
40 40
20 20
0 0
Q106|Q206 Q306 |Q406|Q107|Q207|Q307|Q407(Q108|Q208|Q308|Q408 Q106|Q206 (Q306|Q406|Q107|Q207|Q307|Q407(Q108|Q208| Q308 Q408
. Result 49 49 49 49 49 49 49 49 49 49 49 49 . Result 49 49 49 49 49 49 49 49 49 49 49 49
— — — GreenTarget | 103 | 103 | 103 | 103 | 103 | 103 | 103 | 103 | 103 | 103 | 103 | 103 — — — GreenTarget | 103 | 103 | 103 | 103 | 103 | 103 | 103 | 103 | 103 | 103 | 103 | 103
»  Yellow Target | 103 | 103 | 103 | 103 | 103 | 103 | 103 | 103 | 103 | 103 | 103 | 103 X Yellow Target| 103 | 103 | 103 | 103 | 103 | 103 | 103 | 103 | 103 | 103 | 103 | 103
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Homeland Security (cont’d)

Fund Center Program Program Objective Fund Center Program Program Objective
6000/169610 IN Traffic Safety Data Strategic Plan Increase IDHS/EMS Web Page Reports 3080/130500 Fire and Building Services Reduce Code Violations
Number IDHS/EMS web page comprehensive reports Percentage reduction in code violations
60 6%
50 5%
40 4%
X X X X X X X X X X X X
30 3%
20 2%
10 1% [—< X X X X X X X X X »—
0 - = = 0 H H BN 0%
Q106|Q206|Q306|Q406(Q107|Q207|Q307|{Q407|Q108 Q208(Q308|Q408 Q106{Q206|Q306(Q406(Q107|Q207|Q307|{Q407|Q108 Q208|Q308|Q408
mmm— Result 2 3 3 5 6 6 6 6 I Result 5%
— — — GreenTarget | 50 50 50 50 50 50 50 50 50 50 50 50 — — — GreenTarget | 3% | 3% [ 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3%
% Yellow Target | 35 35 35 35 35 35 35 35 35 35 35 35 X Yellow Target| 1% | 1% | 1% | 1% | 1% | 1% | 1% | 1% | 1% | 1% | 1% | 1%
Fund Center Program Program Objective Fund Center Program Program Objective
1000/103850 Department of Homeland Security Improve Client Satisfaction 6000/124700 Statewide Fire and Building Safety Establish Consistenct Code Enf
Percentage of client satisfation Number of classes educating on consistent code enforcement
100% 35
0,
90% 30
80%
X X X X X X X X X X X
70% 25
60% 20
50%
40% 15—« X X X X—
30% 10
20%
5
10%
0% 0
Q106|Q206|Q306|Q406(Q107|Q207(Q307|Q407|Q108|Q208|Q308 Q408 2005 2006 2007 2008 2009 2010
. Result 80% . Result 27
= = = Green Target | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% = = = Green Target 30 30 30 30 30 30
% Yellow Target | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% X Yellow Target 15 15 15 15 15 15
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Homeland Security (cont’d)

Fund Center Program Program Objective Fund Center Program Program Objective
6000/124700 Statewide Fire and Building Safety Reduce # Legal Interps Required 2480/100100 Emergency Med Svc Restitution Increase Restitution Awareness
Number of legal commercial interpretations required Number of Communities & EMS Service Organizations participating in
EMS Restitution
40
35 X X X X — 6
30 5
20
3 X X X X X X X X X X X *X—
15
2
10
5 1
0 0
2005 2006 2007 2008 2009 2010 Q106{Q206|Q306(Q406(Q107|Q207|Q307|{Q407|Q108 Q208|Q308|Q408
I Result 28 . Result 1 2
= = = Green Target 25 25 25 25 25 25 — — — GreenTarget | 5 5 5 5 5 5 5 5 5 5 5 5
» Yellow Target 35 35 35 35 35 35 X Yellow Target| 3 3 3 3 3 3 3 3 3 3 3 3
Fund Center Program Program Objective
6000/124700 Statewide Fire and Building Safety Reduce # Appeals Files to FBS
Number appeals filed with Fire & Bldg Safety
12
10 X X X X »X—
8
6
4
2
0
2005 2006 2007 2008 2009 2010
I Result 3
— = = Green Target 5 5 5 5 5 5
% Yellow Target 10 10 10 10 10 10
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Integrated Public Safety Commission

Fund Center Program Program Objective Fund Center Program Program Objective
2860/100100 Integrated Public Safety Commission Increase Number of Users 2860/100100 Integrated Public Safety Commission System Availability
Number of Users Total System Availability
45,000 100.00%
40,000
99.50%
35,000
30,000 99.00%
25,000 98.50%
20,000
15.000 98.00%
10,000 97.50%
5,000
0 97.00%
Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408 Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408
m—Result 21,300 | 24,060 | 25,554 | 27,564 | 29,000 | 34,000 | 37,253 | 35,588 | 36,547 | 37,336 | 40,843 m— Result 99.53%(99.48%99.31%(99.26%)99.23%(99.14%99.98%(99.26%)99.40%(99.95%(98.59%99.31%
— — — — GreenTarget | 24,000 | 24,000 | 24,000 | 24,000 | 24,000 | 24,000 | 24,000 | 24,000 | 42,000 | 42,000 | 42,000 | 42,000 = = = = Green Target (99.99%|99.99%99.99%|99.99%(99.99%(99.99%(99.99%(99.99%/99.90%99.90%99.90%99.90%
% Yellow Target | 20,000 | 20,000 | 20,000 | 20,000 | 20,000 | 20,000 | 20,000 | 20,000 | 38,000 | 38,000 | 38,000 | 38,000 »% Yellow Target [98.00%)98.00%|98.00%(98.00%(98.00% 98.00%(98.00%98.00%/98.00%(98.00%98.00%({98.00%
Fund Center Program Program Objective Fund Center Program Program Objective
2860/100100 Integrated Public Safety Commission Increase Number of Users 2860/100100 Integrated Public Safety Commission System Availability
Cost per User to Maintain Grade of Service for Total System (%)
$40.00 100.00%
35.00 —< X X X X X X
i 99.50%

- eo» o» o> o> o> o> o> o> o o
AJ

$30.00

$25.00

IIIIIII =
98.50%

$20.00
15.00
$ 98.00% . . ’ o ’ ’ ’ ’ 9 o o
$10.00
97.50%
$5.00 0
$0.00 97.00%
Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408 Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408
I Result $27.40|$24.68($20.58/$24.32|$22.98|$25.61(524.44|$20.76/$19.16|$18.19|$22.92|$22.32 I Result 100.00(98.00%(99.99%| 100.00/99.97%/99.98%(99.98%(99.98%99.97%/99.98%|99.98%/99.97%,
— = = = Green Target [$31.25/$31.25($31.25|$31.25/$31.25|$31.25|$31.25($31.25|$17.85|$17.85/5$17.85|$17.85 = = = = Green Target |99.99%/99.99%(99.99%(99.99%,99.99%|99.99%|99.99%/99.99%|99.99%(99.99%(99.99%,/99.99%|
X Yellow Target |$35.00/$35.00{$35.00($35.00/$35.00/$35.00/$35.00/$35.00/$20.00{$20.00/$20.00|$20.00 X Yellow Target |98.00%/98.00%(98.00%(98.00%(98.00%98.00%(98.00%(98.00%(98.00%|98.00%|98.00%{98.00%|
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Integrated Public Safety Commission (cont’d)

Fund Center Program Program Objective
2860/100100 Integrated Public Safety Commission System Availability
Availability of Sites (% of Sites w/ 98% Availability)
100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%
Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408
I Result 86.21%|86.21%|96.08%(95.45%|97.39%)|94.21%(98.81%|95.97%(98.39%|89.52%80.00%|93.70%)
= = = = Green Target |99.99%99.99%99.99%|99.99%|99.99%(99.99%|99.99%99.99%99.99%(99.99%99.99%(99.99%
X Yellow Target (98.00%/98.00%98.00%(98.00%|98.00%98.00%|98.00%|98.00%/98.00%/98.00%98.00%(98.00%)

Fund Center Program Program Objective

2860/100100 Integrated Public Safety Commission System Availability

Grade of Service by Site (% Sites w/98% Grade of Service)

o .........
o lllllllll
o lllllllll
98.50%
o I III
97.50%
97.00%
Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408
I Result 100.00(98.90%(100.00{100.00/100.00|100.00|100.00/100.00{100.00{100.00/100.00|100.00
= = = = Green Target |99.99%99.99%99.99%|99.99%|99.99%(99.99%|99.99%99.99%99.99%99.99%99.99%(99.99%
x Yellow Target |98.00%|98.00% 98.00%|98.00%(98.00%|98.00%)|98.00%(98.00%|98.00%|98.00%/98.00%/98.00%!
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Department of Natural Resources

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

2630/116100 | Deer Research & Management | Maintain deer population 2710/110000 | Lake & River Enhancement Protect aquatic habitat
Number of Hunting Efforts Number Cubic Yards of Sediment Removed
3,080,000 100,000
3,070,000 90,000 - e e e e e = = = = = = =
80,000
3,060,000 » y » 70,000 > o o
3,050,000 60,000
3,040,000 50,000
40,000
3,030,000 30,000
3,020,000 20,000
3,010,000 10,000
0
3,000,000
2003 5004 2005 2006 2007 2008 2003 2004 2005 2006 2007 2008
m— Result 3,075,209 | 3,052,956 | 3,052,960 — Result 72,250 | 86,724
----- Green Target | 3,052,965 | 3,052,965 | 3,052,965 | 3,052,965 | 3,052,965 | 3,052,965 _ " GreenTarget| 88,000 | 88,000 | 88,000 | 88,000 | 88,000 | 88,000
*  Yellow Target| 3,052,960 | 3,052,960 | 3,052,960 | 3,052,960 | 3,052,960 | 3,052,960 * YellowTarget] 70,000 | 70,000 | 70,000 | 70,000 | 70,000 | 70,000
Fund Center Program Program Objective Fund Center Program Program Objective
2710/110000 | Lake & River Enhancement Protect aquatic habitat 3420/130300 | Fish & Wildlife Division Propagate game, fish & birds
Number Acres of Lakes Cleaned Number of Hunting & Fishing Licenses Sold
18,000 1,200,000
16,000 - e e e e e e e e e e e e e
1,000,000
14,000 X X X X % x x
12,000 800,000
10,000
600,000
8,000
6,000 400,000
4,000
200,000
2,000
0 0
2003 2004 2005 2006 2007 2008 2003 2004 2005 2006 2007 2008
m— Result - 16,224 m— Result 1,027,848| 902,307 | 891,313
----- GreenTarget| 16,500 | 16,500 | 16,500 | 16,500 | 16,500 | 16,500 ----- GreenTarget | 904,800 | 904,800 | 904,800 | 904,800 | 904,800 | 904,800
% Yellow Target| 14,000 | 14,000 | 14,000 | 14,000 | 14,000 | 14,000 % Yellow Target| 903,600 | 903,600 | 903,600 | 903,600 | 903,600 | 903,600

Conservation and Environment
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Department of Natural Resources (cont’d)

Fund Center Program Program Objective Fund Center Program Program Objective
6000/114700 | Nongame Fund Protection of endgrd species 2710/110100 | Cons Off Marine Enforcement | Encourage rec boat safety
Number of 'Species Mostin Need of Conservation' Number of Boating Accidents
17.6% 100
17.4% < X < =4 < X 90 8 - .
80
0,
17.2% S — - 70
17.0% 60
16.8% 50
40
16.69
6.6% 30
16.4% 20
16.2% 10
0
16.0%
o . 5004 5005 2006 2007 2008 2003 2004 2005 2006 2007 2008
m— Result 17.2% | 17.1% —Result 84 o1 89
————— GreenTarget| 17.1% | 17.1% | 17.1% | 17.1% | 17.1% | 17.1% " GreenTarget| 80 80 80 80 80 80
% YellowTarget| 17.4% | 17.4% | 17.4% | 17.4% | 17.4% | 17.4% *  YellowTarget] 90 90 %0 %0 %0 90
Fund Center Program Program Objective Fund Center Program Program Objective
6000/134200 | Game Bird Habitat Restoration | Restore game bird habitat 3020/116200 | Conserv. Officer Fish/Wildlife Investigate F&W violations
Number of Hunting Efforts Number of Hunting Accidents
35,000 50
30,000 . >< o P 45 —x X X X x—
40
25,000 35
20,000 30
25
15,000 20
10,000 15
5,000 10
! 5
0 0
2003 2004 2005 2006 2007 2008 2003 2004 2005 2006 2007 2008
m— Result 28,282 | 30,219 | 29,606 I Result 40 45 23
----- GreenTarget| 30,225 | 30,225 | 30,225 | 30,225 | 30,225 | 30,225 ----- Green Target 40 40 40 40 40 40
» Yellow Target| 30,220 | 30,220 | 30,220 | 30,220 | 30,220 | 30,220 * Yellow Target| 45 45 45 45 45 45
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Department of Natural Resources (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

3420/123200 | Law Enforcement Division Conduct criminal investig. 1000/103040 | Engineering Division Manage property design/const
Number of Arrest Citations and Warnings Dollars of Cost Savings
30,000 $1,200,000
25,000 - e = — e e ae e e e e = $1,000,000
X X X X
20,000 $800,000
15,000 $600,000
10,000 $400,000 — X -
5,000 $200,000
0 20 2003 2004 200 2006 200 2008
2003 2004 2005 2006 2007 2008 > /
m— Result 20,250 23,218 22,549 I Result $405,765 | $972,000 | $638,383 | $536,421
_____ GreenTarget| 24,500 | 24,500 | 24500 | 24500 | 24500 | 24,500 ----- GreenTarget | $500,000 | $500,000 | $500,000 | $500,000 | $500,000 | $500,000
% Yellow Target| 23,000 23,000 23,000 23,000 23,000 23,000 » Yellow Target| $450,000 | $450,000 | $450,000 | $450,000 | $450,000 | $450,000
Fund Center Program Program Objective Fund Center Program Program Objective

6340/112600

Conservation Officers Training

Train new conservation off.

1000/103020

Entomology Division

Protect plant health

30
25
20
15

10

Number of Officers Graduated

2003 2004

2005

2006 2007 2008

I Result

24 - -

----- Green Target

24 24

24

24 24 24

* Yellow Target

15 15

15

15 15 15

Percentage of Permits Processed within Goal Time Period

100%
99%
98%
97%
96%
95%
94%
93%
92%
91%
90%

Q106({Q206/ Q306/Q406

Q107|Q207

Q307 Q407 Q108 Q208 Q308 Q408

I Result

100%|100% 100%|100%

100%|100%

100%{100% 100%|100%(100%|100%

----- Green Target

100%(100%|100%|100%

100%{100%

100% 100%{100%|100%|100%(100%

* Yellow Target

95% | 95% | 95% | 95%

95% | 95%

95%| 95%| 95% | 95% | 95% | 95%
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Department of Natural Resources (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

3430/130800 | Forestry Division Manage State Forest 1000/103060 | Historic Preserv & Archaeology | Historical preserv of resources
Number Acres of Forestland Acquired Percentage of Permits Processed within Goal Time Period
1,000 100%
’ - - - - - - - X X X XX X X X X
900 ——T X == g X 90%
800 80%
700 70%
600 60%
500 50%
400 40%
300 30%
200 20%
100 10%
0 0%
2003 2004 2005 2006 2007 2008 Q106/Q206/ Q306/Q406|Q107/Q207/Q307| Q407 Q108 Q208/ Q308 Q408
m— Result 784 832 880 m— Result 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% |100%| 57% |100%100%
----- Green Target 925 925 925 925 925 925 ----- Green Target |100%|100%|100%|100%|100%|100%) 100%|100% 100%|100%|100%100%
»%  YellowTarget| 900 900 900 900 900 900 *  Yellow Target| 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95%
Fund Center Program Program Objective Fund Center Program Program Objective
6000/130600 | Forestry Grants Assist priv forest landowners 6000/131300 | Historic Preservation Administer fed pres grants
Number Acres of Private Land Brought under Management via Education Outreach - Number of Participants
Classification Program
8 5,000
30,000 4,500 e
4,000
2 7
5,000 3,500
20,000 3,000
15,000 2,500
><— - -)(_ - —>< - e 2,000
10,000 1,500
5,000 1,000
500
0 0
2003 2004 2005 2006 2007 2008 2003 2004 2005 2006 2007 2008
B Result 24,100 12,644 13,550 mmm— Result - 4,429 4,497
""" Green Target 13,000 13,000 13,000 13,000 13,000 13,000 ----- Green Target 4,600 4,600 4,600 4,600 4,600 4,600
x YeIIOWTarEEt 11,500 11,500 11,500 11,500 11,500 11,500 X Yellow Target 4,400 4'400 4’400 4[400 4[400 4[400
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Page I11-4



Department of Natural Resources (cont’d)

Fund Center

Conservation and Environment

Program Program Objective Fund Center Program Program Objective
1000103050 | State Museums & Memorials Preserve natural hist artifacts 1000/103080 | Nature Preserves Division Protect designated nat'l areas
Total Gate Number Number of Acres Managed/Treated
200,000 1,200
160,000 1,000
140,000 800 . .
120,000 No Historical Data
100,000 600
80,000
60,000 400
40,000 200
20,000
0 0
2003 2004 2005 2006 2007 2008 2003 2004 2005 2006 2007 2008
Emm— Result 175,553 | 163,878 | 164,461 — Result
----- GreenTarget| 186,510 | 186,510 | 186,510 | 186,510 | 186,510 | 186,510 -~~~ GreenTarget| 1,113 1,113 1,113 1,113 1,113 1,113
* Yellow Target| 180,915 | 180,915 | 180,915 | 180,915 | 180,915 | 180,915 * YellowTarget| 1,041 1,041 1,041 1,041 1,041 1,041
Fund Center Program Program Objective Fund Center Program Program Objective
1000121720 | State Historic Sites Preserve Indiana historic sites 6000/109600 | Lake Michigan Coastal Program | Manage resrc in coastal region
Total Gate Number Coastal Program: Number of Acres Managed
200,000 400
180,000 350
160,000 X X X X X X
140,000 300
2 - -
120,000 >0 No Historical Data
100,000 200
80,000 150
60,000
40,000 ~ % — 100
20,000 i: 50
0 0
2003 2004 2005 2006 2007 2008 2003 2004 2005 2006 2007 2008
mm—Result 60,339 | 176,690 | 32,166 m— Result
----- GreenTarget | 37,529 37,529 37,529 37,529 37,529 37,529 ----- Green Target 350 350 350 350 350 350
% Yellow Target| 36,403 | 36,403 | 36,403 | 36,403 | 36,403 | 36,403 % Yellow Target| 320 320 320 320 320 320
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Department of Natural Resources (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

6000/199200 | Nature Preserves Protect designated nat'l areas 6220/122800 | Natural Heritage Fund Periodic maint of properties
Total Acres Treated Total Acres Managed
140 180
140 X X X X X X
—X X X X X X—
100 120
80 . - - -
No Historical Data 100 No Historical Data
60 80
40 60
40
20 20
0 0
2003 2004 2005 2006 2007 2008 2003 2004 2005 2006 2007 2008
I Result I Result
----- Green Target 125 125 125 125 125 125 ----- Green Target 162 162 162 162 162 162
*% YellowTarget| 100 100 100 100 100 100 % YellowTarget| 134 134 134 134 134 134
Fund Center Program Program Objective Fund Center Program Program Objective
6000/104580 | Nature Pres Revolving Fund Conduct biological field study 2290/112700 | Oil & Gas Environmental Fund | Plug abandoned oil/gas wells
Percentage of Permits Reviewed within goal time period Number of Wells Plugged
100% o X X 100
90% 90 p S X % % P X
70% 70
60% 60
50% 50
40% 40
30% 30
20% 20
10% 10
0% 0
Q106|Q206|Q306/Q406/Q107|Q207|Q307| Q407 Q108 Q208 Q308| Q408 2003 2004 2005 2006 2007 2008
m— Result 0% | 0% | 0% | 0% |100%|100%|100% 100%|100%|100%|100% 100% m— Result - 52 55
----- Green Target {100%|100%|100%|100%|100%|100%|100% 100% 100%|100%|100% 100% -~~~ GreenTarget 75 75 75 75 75 75
> Yellow Target| 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% % YellowTarget| 88 88 88 88 88 88

Conservation and Environment
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Department of Natural Resources (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

3150/130000 | Oil & Gas Division Regulate oil & gas production 3410/117100 | Snowmobile Licensing Construct/maint vehicle trails
Percentage of Permits Processed within Time Limit Number of Licenses Sold
100% 12,000
99% o = = o= = —
98% 10,000
o)
7% 8,000
96%
95% —< X X X 6,000
94%
93% 4,000
0,
92% 2,000
91%
90% ... —-_ 0
Q106/Q206| Q306|Q406|Q107|Q207/Q307| Q407 Q108 Q208 Q308 Q408 2003 2004 2005 2006 2007 2008
m— Result 0% | 0% | 0% | 0% |100%| 99% | 98% | 97% |100%|100%|100%100% m— Result 10,326 | 11,052 11,002
----- Green Target |100%|100%|100%|100%|100%|100% 100% 100% 100%|100%|100%|100% ----- GreenTarget| 11,110 11,110 | 11,110 | 11,110 | 11,110 | 11,110
» Yellow Target| 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% » Yellow Target| 10,792 10,792 10,792 10,792 10,792 10,792
Fund Center Program Program Objective Fund Center Program Program Objective
1000/103070 | Outdoor Recreation Division Manage rec streams & trails 6000/100280 | Outdoor Recreation Distr Develop sites for rec use
Number Miles of Trails Managed Number of Acres Managed/Developed
2,500 300
- - - - g - - — - 250
2,000
No Historical Data 200 —x X X X X —
1,500
150
No Historical Data
1,000 100
500 50
0 0
5003 2004 5005 2006 2007 5008 2003 2004 2005 2006 2007 2008
I Result — Result
----- GreenTarget| 2310 | 2,310 | 2,310 | 2310 | 2310 | 2,310 [T GreenTarget] 248 248 248 248 248 248
*  YellowT
% YellowTarget| 2,260 2,260 2,260 2,260 2,260 2,260 ellowTarget] 200 200 200 200 200 200

Conservation and Environment
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Department of Natural Resources (cont’d)

Fund Center

Program Program Objective

Fund Center

Program

Program Objective

Conservation and Environment

6000/139800 | Natural Recreation Trails Maintain & restore rec trails 3370/130100 | State Parks Division Preserve nat. res. for future
Number of Miles in Acquired Trail System Total Gate Number
60 9,000,000
- e o e e e e e e e e - 5,000,000
50 - e o o e e o -
» y N N 9 " 7,000,000
40 6,000,000 X = = = X
30 No Historical Data 5,000,000
4,000,000
20 3,000,000
2,000,000
10
1,000,000
0 0
2003 2004 2005 2006 2007 2008 2003 2004 2005 2006 2007 2008
I Result I Result 7,996,479
----- Green Target 56 56 56 56 56 56 ----- GreenTarget | 7,200,000 | 7,200,000 | 7,200,000 | 7,200,000 | 7,200,000 | 7,200,000
% Yellow Target| 45 45 45 45 45 45 * Yellow Target| 6,300,000 | 6,300,000 | 6,300,000 | 6,300,000 | 6,300,000 | 6,300,000
Fund Center Program Program Objective Fund Center Program Program Objective
6000/139800 | Natural Recreation Trails Maintain & restore rec trails 6000/111900 | Reservoirs-Crop Lease Funds Lease public land for farming
Number of Acres Managed Revenue Received
500 $300,000
$250,000
No Historical Data $200,000
300 $150,000
$100,000
200
$50,000
100 $0
2003 2004 2005 2006 2007 2008
0 m— Result $127,733 | $185,014 | $255,193
2003 | 2004 2005 2006 2007 2008 | | | |----- Green Target | $228,000 | $228,000 | $228,000 | $228,000 | $228,000 | $228,000
HResult | * Yellow Target| $221,524 | $221,524 | $221,524 | $221,524 | $221,524 | $221,524
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Department of Natural Resources (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

3480131000 | Reclamation Division

Regulate & restore coal mines

3030116800 | Land & Water Resources Fund

Maintain reservoirs

TotalNumber Served by Completed Projects

Revenue Received

Conservation and Environment

12,000 $400,000
X~ — —XxX— — X — — x — —x— — =X
10,000 $350,000
$300,000
8,000 $250,000
No Historical Data !
6,000 $200,000 === = == == = =
x= X == b3
4,000 $150,000
2,000 $100,000
$50,000
0
2003 2004 2005 2006 2007 2008 $0
2003 2004 2005 2006 2007 2008
I Result
m— Result $184,455 | $126,114 | $374,039
----- GreenTarget| 10,801 | 10,801 | 10,801 | 10,801 | 10,801 | 10,801
————— Green Target | $189,000 | $189,000 | $189,000 | $189,000 | $189,000 | $189,000
» YellowTarget| 10,696 | 10,696 | 10,696 | 10,696 | 10,696 | 10,696
» Yellow Target| $179,550 | $179,550 | $179,550 | $179,550 | $179,550 | $179,550
Fund Center Program Program Objective Fund Center Program Program Objective
1000103300 | Water Division Protect surface/ground water 3400123100 | Water Resource Development | Expand soil & water programs
Percentage of Permits Processed within Goal Time Period Revenue Received
100% $350,000
99% $300,000
98% ,
97% $250,000 o —— i = = = = — -
0,
96% $200,000
95% =< x X %
94% $150,000
93% $100,000
92%
? $50,000
91%
90% SO
Q106|206 Q306|Q406|Q107|Q207|Q307| Q407 Q108 Q208|Q308 Q408 2003 2004 2005 2006 2007 2008
m— Result 96% | 99% |100% 98% | 98% | 99% (100%| 97% m— Result $238,028 | $290,598 | $280,690
----- Green Target |100%|100%|100%|100%|100%|100%|100% 100%| 100%|100%|100%|100% ----- GreenTarget | $261,500 | $261,500 | $261,500 | $261,500 | $261,500 | $261,500
> Yellow Target| 95% | 95% | 95% [ 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% > Yellow Target| $250,010 | $250,010 | $250,010 | $250,010 | $250,010 | $250,010
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World War Memorial Commission

Fund Center

Program

Program Objective

1000103150

War Memorials Comm

Commemorate and honor veterans

Attendance at Indiana War Memorial

10,000

9,000

8,000

7,000

No Historical Data

6,000

5,000

4,000

3,000

2,000

1,000

2003

2004

2005

2006 2007 2008

WResult

Fund Center

Program

Program Objective

1000103150

War Memorials Comm

Commemorate and honor veterans

Attendance at Soldiers and Sailors Civil War Museum

10,000

9,000

8,000

7,000

No Historical Data

6,000

5,000

4,000

3,000

2,000

1,000

2003

2004

2005

2006 2007 2008

mResult

Conservation and Environment
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White River State Park Development Commission

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

1000/121380 White River State Park Operate and maintain WRSP 1000121380 White River State Park Operate and maintain WRSP
Annual attendance at park venues (in millions) Customer satisfaction survey rating (percent satisfactory or
590 higher)
2.80 100%
>0 - R - - P 90%
80%
2.60 70%
250 [— X X— 60%
2.40 50%
230 40%
30%
2.20 20%
2.10 10%
2.00 0%
2003 2004 2005 2006 2007 2008 2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09
mm— Result 2.740 2.745 2.811 I— Result 90%
----- GreenTarget| 2.750 2.750 2.750 2.750 2.750 2.750 -~~~ GreenTarget| 90% 90% 90% 90% 90% 90%
* Yellow Target| 2.500 2.500 2.500 2.500 2.500 2.500 * VYellow Target|  85% 85% 85% 85% 85% 85%
Fund Center Program Program Objective
1000/121380 White River State Park Operate and maintain WRSP
Number of events
120
100
X X X X
80
60
40
20
) 2003 2004 2005 2006 2007 2008
I Result 68 98 100
----- Green Target 100 100 100 100 100 100
% YellowTarget| 90 90 90 90 90 90

Conservation and Environment
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Department of Environmental Management

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

3610141400

WATER MGMT -- NON-PERMITTING

Certification, Assessment, TMDLs

1000104070

AUTO EMISSIONS TESTING

Air Quality Compliance

throughout India

na.

Assessment: The total number of probabilistic sites monitored

The percentage (high) of air quality compliance observations that
conform to current air quality attainment standards.

Conservation and Environment

120% 100%
100% |—ww—ew oo o o we wwEE WS WS WS WS WS 90%
0,
80% x x x x x X X x x X X X 80%
60% 70%
40% 60%
20% 50%
0% 40%
Q106/Q206/Q306|Q406/Q107|Q207(Q307| Q407 Q108| Q208/Q308|Q408 Q106/Q206/Q306/Q406|Q107|Q207/Q307,Q407/Q108/ Q208 Q308|Q408
s Result 70.5%70.50 . Result 98% | 98% | 97% [97% | 97% | 98% | 96% | 95% | 97% | 97% | 97% | 97%
----- Green Target | 99% | 99% | 99% | 99% | 99% [ 99% | 99% | 99% | 99% | 99% | 99% | 99% ----- GreenTarget | 99% | 99% | 99% | 99% | 99% | 99% | 99% | 99% | 99% | 99% | 99% | 99%
> Yellow Target| 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% % Yellow Target| 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75%
Fund Center Program Program Objective Fund Center Program Program Objective
3610101000 ENVIRONMENTAL MANAGEMENT OPER. Overhead 3610102500 ENFORCEMENT Productivity
Level (high) of fiscal control over the total dollars attributable to The percentage (high) of cases closed within 365 days; tracked
overhead. quarterly.
20 100%
18 95% PaS X X X PaS X PaS PaS PaS
16 90%
14 [—x< X X X X X X X X X
12 85%
10 80%
8 75%
i 70%
2 65%
0 60%
Q106|Q206(Q306|Q406/Q107|Q207(Q307/Q407|Q108(Q208|Q308|Q408 Q106/Q206/Q306/Q406|Q107|Q207/Q307,Q407[Q108/ Q208 Q308|Q408
I Result 17.59/17.10 I Result 100%| 99%
----- GreenTarget| 10 | 10 | 10 | 10 | 10 | 10 | 10 | 10 | 10 | 10 | 10 | 10 ----- GreenTarget|85% | 85% | 85% | 85% | 85% | 85% | 85% | 85% | 85% | 85% | 85% | 85%
% VYellowTarget| 14 | 14 | 14 | 14 | 14 | 14 | 14 | 14 | 14 | 14 | 14 | 14 > Yellow Target| 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95%
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Department of Environmental Management (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

2830100800 HAZ.WASTE MGT--PERMITTING Permitting, Compliance 3610140900 AIR MANAGEMENT OPERATING Air Assessment
Percent change of occurrences of "in-house" days that exceed The percentage (high) of Hoosiers' ambient air quality that is
statutory limits for approving and issuing a Hazardous Waste permit. monitored by the QA/QC Monitoring Network.
10.00% 100%
0 90%
5.00% [ Iy Y e e Y Y e e Y D I o S S S S S S S S S0 S

(]
0.00% 70%
-5.00% 60%
\ 50%
-10.00% 40%
-15.00% 30%
-20.00% 20%
.00% 10%

-25.00% 0% —=

Q106/Q206/ Q306/Q406/Q107/ Q207 Q307 Q407 Q108 Q208 Q308| Q408 Q106/Q206/Q306|Q406|Q107|Q207|Q307|Q407|Q108/Q208|Q308| Q408

. Result -7% |-20% I Result 63.5%63.50

————— GreenTarget| 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% ----- GreenTarget | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95%

> YellowTarget| 5% | 5% [ 5% [ 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% % Yellow Target| 85% | 85% | 85% | 85% | 85% | 85% | 85% | 85% | 85% | 85% | 85% | 85%

Fund Center Program Program Objective Fund Center Program Program Objective

2830100800

HAZ.WASTE MGMT--PERMITTING

Permitting, Compliance

1000121390

ENVIRONMENTAL RESPONSE OFFICE

Remediation

The percentage (high) of hazardous waste operations compliance
observations that conform to current state and federal (RCRA)

The number of high priority sites where ground water contamination

from hazardous spills has been averted or minimized within

standards. acceptable standards.
120% 900
100%  [SKemmme I eI eI ey s s W Y Y 300
0
F L e A G G e X—
500
0
60% 400
40% 300
200
0,
20% 100
0% 0
Q106|Q206|Q306|Q406|Q107|Q207|Q307|Q407, Q108 Q208|Q308|Q408 Q106/Q206/Q306|Q406|Q107|Q207|Q307|Q407|Q108/Q208|Q308| Q408
m Result 97.8%98.02 W Result 681 | 544
----- Green Target | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% ----- GreenTarget | 844 | 844 | 844 | 844 | 844 | 844 | 844 | 844 | 844 | 844 | 844 | 844
» Yellow Target| 99% | 99% | 99% | 99% | 99% | 99% | 99% | 99% | 99% | 99% | 99% | 99% * Yellow Target| 697 | 697 | 697 | 697 | 697 | 697 | 697 | 697 | 697 | 697 | 697 | 697
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Department of Environmental Management (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

1000121390

ENVIRONMENTAL RESPONSE OFFICE

Remediation

2830100700

SOLID WASTE MGMT-PERMITTING

Permitting, Compliance

The number (high) of high priority sites where health risks to humans
from exposure to hazardous materials has been averted or minimized

within acceptable standards.

The percentage (high) of solid waste operations compliance
observations that conform to current state and federal standards.

100%

Conservation and Environment

900
0 o x> i EERRRRRENNR
700 K ) ) e Y e Y e Y e Y e Y X X— 90%
I RERRRERR
500 85%
I RERRRERR
300 80%
200 759
100
0 0% &= = = & = = B ALt
Q106|Q206|Q306|Q406|Q107|Q207|Q307|Q407|Q108| Q208 Q308 | Q408 Q106/Q206/Q306/Q406/Q107/Q207/Q307|Q407/ Q108 Q208|Q308|Q408
. Result 681 | 544 I Result 98.66/97.76/98.06/97.92/98.1097.31(98.3498.2997.5897.58097.8%98.0%
— — — GreenTarget | 844 | 844 | 844 | 844 | 844 | 844 | 844 | 844 | 844 | 844 [ 844 (844 | | | |----- Green Target | 99% | 99% | 99% | 99% | 99% | 99% | 99% | 99% | 99% | 99% | 99% | 99%
» Yellow Target | 697 | 697 | 697 | 697 | 697 | 697 | 697 | 697 | 697 | 697 | 697 | 697 * Yellow Target| 75% | 75% | 75% [ 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75%
Fund Center Program Program Objective Fund Center Program Program Objective
2830100700 SOLID WASTE MGMT-PERMITTING Permitting, Compliance 2830100600 WATER MANAGEMENT-PERMITTING Permitting, CSO, Compliance
Percent change of occurrences of "in-house" days that exceed Percent change of occurrences of "in-house" days that exceed
statutory limits for approving and issuing a Solid Waste permit. statutory limits for approving and issuing a water permit.
350% 20%
300%
15%
250%
200% 10%
150%
100% 5% > X X X X X X X X X
50%
0%
0% - ! ! ! S _‘_
-50% -5%
Q106|Q206|Q306|Q406(Q107|Q207(Q307|Q407|{Q108|Q208|Q308 Q408 Q106|Q206|Q306|Q406(Q107|Q207(Q307|Q407|Q108|Q208|Q308 Q408
s Result 160%|333%|274%|249%(213%| 93% | 48% | 33% | 37% | 38% | -7% |-20% mmm—— Result 15% | 18%
— — — GreenTarget | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% = = = GreenTarget | 0% | 0% [ 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0%
»  Yellow Target| 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% % Yellow Target| 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5%
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Department of Environmental Management (cont’d)

Program Objective

Fund Center Program Program Objective

Fund Center Program
2830100600 WATER MANAGEMENT-PERMITTING Permitting, CSO, Compliance 1000121780 POLLUTION PREVENTION Reduction
Combined Sewer Overflow (CSO): The percentage (high) of CSO Reductions in terms of total poundage of pollution entering Indiana's
communities which have eliminated or have approved programs to environment as a result of participation in OPPTA's voluntary
prevent the release of untreated sewage into surface water during a agreement programs (In millions)
storm event. 200
100% 180 _ e = e e = = = = = = = = = =
90% 160
80% 140 PaS X 2aS 2aS X PaS PaS X X X X ZaY
70% 120
60% 100
50%
40% 23
30%
20% 40
10% 20
0% 0
Q106|Q206|Q306|Q406(Q107|Q207(Q307|Q407|Q108|Q208|Q308 Q408 Q106|Q206|Q306|Q406(Q107|Q207|Q307|{Q407|Q108 Q208| Q308|Q408
mmm— Result 14% | 27% | 40% | 50% | 48% | 50% | 52% | 65% | 72% | 72% | 82% | 93% mm— Result 46 |48.05
— — — Green Target | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% — — — GreenTarget | 174 | 174 | 174 | 174 | 174 | 174 | 174 | 174 | 174 | 174 | 174 | 174
» Yellow Target | 74% | 74% | 74% | 74% | 74% | 74% | 74% | 74% | 74% | 74% | 74% | 74% % Yellow Target | 137 | 137 | 137 | 137 | 137 | 137 | 137 | 137 | 137 | 137 | 137 | 137
Fund Center Program Program Objective Fund Center Program Program Objective
2830100600 WATER MANAGEMENT-PERMITTING Permitting, CSO, Compliance 3610102800 MEDIA AND COMMUNICATIONS Overhead
The percentage of "in-house" days that exceed statutory limits for Level (high) of fiscal control over the total dollars attributable to
approving and issuing a NPDES permit. overhead.
20% 20
18
15% 16
14 XX X X X X X X X X
10% 12
10
5% XXX X X X X X X X 8
6
0% 4
2
-5% 0
Q106|Q206|Q306|Q406(Q107|Q207(Q307|Q407|{Q108|Q208|Q308 Q408 Q106 |Q206|Q306|Q406|Q107|Q207({Q307|Q407|Q108(Q208|Q308|Q408
m—— Result 15% | 18% . Result 17.59/17.10
— — — GreenTarget | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% — — — GreenTarget | 10 | 10 | 10 | 10 | 10 | 10 | 10 | 10 | 10 | 10 | 10 | 10
% Yellow Target | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% % VYellowTarget| 14 | 14 | 14 | 14 | 14 | 14 | 14 | 14 | 14 | 14 | 14 | 14
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Department of Environmental Management (cont’d)

Fund Center Program Program Objective Fund Center Program Program Objective
3610102100 NORTHWEST REGIONAL OFFICE Overhead 3610102900 COMMUNITY_RELATIONS Overhead
Level (high) of fiscal control over the total dollars attributable to Level (high) of fiscal control over the total dollars attributable to
overhead. overhead.
20 20
18 18
16 16
14— X X X X X X X X X 14 X X X X X Y o Y Yo
12 12
10 10
8 8
6 6
4 4
2 2
0 0
Q106|Q206|Q306(Q406(Q107|Q207|Q307|{Q407|Q108 Q208(Q308|Q408 Q106 |Q206(Q306(Q406|Q107|Q207({Q307|Q407|Q108(Q208|Q308| Q408
mm— Result 17.59/17.10 E— Result 17.59|17.10
— = = GreenTarget | 10 | 10 | 10 [ 10 | 10 | 10 [ 20 | 10 | 10 | 10 | 10 | 10 — — — GreenTarget | 10 | 10 | 10 | 10 | 10 | 10 [ 10 | 20 | 10 | 10 | 10 | 10
% VYellowTarget| 14 | 14 | 14 | 14 | 14 | 14 | 14 | 14 | 14 | 14 | 14 | 14 % YellowTarget| 14 | 14 | 14 | 14 | 14 | 14 | 14 | 14 | 14 | 14 | 14 | 14
Fund Center Program Program Objective Fund Center Program Program Objective
3610102400 LEGAL AFFAIRS Overhead 2830101700 SAFE DRINKING WATER PROGRAM Compliance
The percentage (high) of billable hours coded to legal activities (legal The percentage (high) of Indiana's population receiving water from
advice / opinion, litigation / case preparation, contracts, rule-making). facilities that are in full compliance with health-based safe drinking
100% water standards.
90% 120%
80% [—X X XXX XX XXX 100%
0% I S 3 2
60% 80%
50% 60%
40% ?
30% 40%
20%
0,
10% 20%
0% 0%
Q106|Q206|Q306(Q406(Q107|Q207|Q307|{Q407|Q108  Q208(Q308|Q408 Q106|Q206|Q306|Q406(Q107|Q207|Q307|{Q407|Q108 Q208| Q308|Q408
m—— Result 90% | 90% mmm Result 98.6%(98.2%
= = — GreenTarget | 74% | 74% | 74% | 74% | 74% | 74% | 74% | 74% | 74% | 74% | 74% | 74% = = — Green Target | 99% | 99% | 99% | 99% | 99% | 99% | 99% | 99% | 99% | 99% | 99% | 99%
» Yellow Target | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% » Yellow Target | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95%
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Department of Environmental Management (cont’d)

Fund Center Program Program Objective Fund Center Program Program Objective
3610102300 SOUTHWEST REGIONAL OFFICE Compliance 3610102200 NORTHERN REGIONAL OFFICE Overhead
Level (high) of fiscal control over the total dollars attributable to Level (high) of fiscal control over the total dollars attributable to
overhead. overhead.
20 20
18 18
16 16
14— X X X X X X X X X 14 X X X X X Y o Y Yo
12 12
10 10
8 8
6 6
4 4
2 2
0 0
Q106|Q206|Q306(Q406(Q107|Q207|Q307|{Q407|Q108 Q208(Q308|Q408 Q106 |Q206(Q306(Q406|Q107|Q207({Q307|Q407|Q108(Q208|Q308| Q408
mm— Result 17.59/17.10 E— Result 17.59|17.10
- = = Green Target | 10 10 10 10 10 10 10 10 10 10 10 10 = = = Green Target | 10 10 10 10 10 10 10 10 10 10 10 10
% VYellowTarget| 14 | 14 | 14 | 14 | 14 | 14 | 14 | 14 | 14 | 14 | 14 | 14 % YellowTarget| 14 | 14 | 14 | 14 | 14 | 14 | 14 | 14 | 14 | 14 | 14 | 14
Fund Center Program Program Objective Fund Center Program Program Objective
3610102600 INVESTIGATIONS Productivity 1000104080 CFO/CAFO INSPECTIONS Inspections
The percentage (high) of total hours worked billable to a case; The percentage (high) of site inspections performed in comparison to
successful case outcomes tracked quarterly. the number of regulated facilities.
100% 25%
90%
80% 20%
70%
60% 15%
50%
40% 10% KX Y Y Y s Y ey s
30%
20% 5%
10% X X X X X X X X XX
0% 0%
Q106|Q206|Q306(Q406(Q107|Q207|Q307|{Q407|Q108  Q208(Q308|Q408 Q106 Q206 |Q306|Q406(Q107|Q207|Q307|{Q407|Q108 Q208| Q308|Q408
s Result 99% | 97% I Result 20% | 21%
— — — GreenTarget | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% — — — Green Target | 20% | 20% | 20% | 20% | 20% | 20% | 20% | 20% | 20% | 20% | 20% | 20%
» Yellow Target | 14% | 14% | 14% | 14% | 14% | 14% | 14% | 14% | 14% | 14% | 14% | 14% » Yellow Target | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10%
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Department of Environmental Management (cont’d)

Fund Center Program Program Objective Fund Center Program Program Objective
6850100100 UPST OPERATING Productivity 6830160100 PETROLEUM TRUST OPERATING Compliance
The percentage (high) of leaking underground storage tank (L.U.S.T.) The percentage (high) of hazardous substances site compliance
sites closed. observations that conform to current state and federal (RCRA)
20% standards.
100% e e e e e e e
75%
- e c— — — — — — — — c— 95%
TO% [ XY e I Y e Y e Y Y Y 90%
85%
65%
80%
60% 75% —X X X X X X X X X X
70%
55%
65%
50% 60%
Q106|Q206|Q306|Q406(Q107|Q207(Q307|Q407|{Q108|Q208|Q308 Q408 Q106|Q206|Q306|Q406({Q107|Q207|Q307|{Q407|Q108 Q208 Q308|Q408
s Result 72% | 74% E— Result 97.8%| 98%
— = = GreenTarget | 73% | 73% | 73% | 73% | 73% | 73% | 73% | 73% | 73% | 73% | 73% | 73% — — — GreenTarget | 99% [ 99% | 99% | 99% | 99% | 99% | 99% | 99% | 99% | 99% | 99% | 99%
» Yellow Target | 70% | 70% | 70% | 70% | 70% | 70% | 70% | 70% | 70% | 70% | 70% | 70% % Yellow Target | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75%
Fund Center Program Program Objective Fund Center Program Program Objective
2760150000 TITLE V AIR PERMIT PROGRAM Permitting 2530149500 STATE SOLID WASTE GRANTS MGMT Reduction (Solid Waste)
Percent change of occurrences of "in-house" days that exceed Reductions in terms of total poundage of pollution entering Indiana's
statutory limits for approving and issuing a Title V air permit. environment as a result of participation in OPPTA's voluntary
20% agreement programs. (in millions)
10% 200
X X X X XXX X XXX X 180 ol B O
0% 160
140 PaS X 2aS 2aS X PaS PaS X X X X ZaY
-10% 120
-20% 100
80
-30% 60
-40% 40
20
-50% 0
Q106|Q206|Q306|Q406(Q107|Q207(Q307|Q407|Q108|Q208|Q308 Q408 Q106|Q206|Q306|Q406(Q107|Q207|Q307|{Q407|Q108  Q208| Q308|Q408
m—— Result -40% | -48% . Result 46 |48.05
— — — GreenTarget | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% = = — GreenTarget | 174 | 174 | 174 | 174 | 174 | 174 | 174 | 174 | 174 | 174 | 174 | 174
»  Yellow Target| 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% » Yellow Target| 137 | 137 | 137 | 137 | 137 | 137 | 137 | 137 | 137 | 137 | 137 | 137
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Department of Environmental Management (cont’d)

Fund Center Program Program Objective Fund Center Program Program Objective
6130108800 HAZ WASTE SITES-STATE CLEANUP Compliance 2640110100 WASTE TIRE RE-USE Recycling (Re-Use)
The number (high) of hazardous waste operations compliance The diversion of Indiana waste tires to sustainable markets created
observations that conform to current state and federal (RCRA) with funding assistance providing for reuse, recycling and energy
standards.(in Number of sites) recovery. (in thousands)
900 3,500
800 3,000
TO0 [ ) e ey e Yy Yy s 3 X— 5
600 ,500
500 2,000
400 1,500
zgg 1,000
100 I S e e e &
0 0
Q106|Q206|Q306|Q406(Q107|Q207(Q307|Q407|Q108|Q208|Q308 Q408 Q106|Q206|Q306|Q406(Q107|Q207(Q307|Q407|Q108|Q208|Q308| Q408
s Result 681 | 544 I Result 11182996
— — — GreenTarget | 844 | 844 | 844 | 844 | 844 | 844 | 844 | 844 | 844 | 844 | 844 | 844 — — — Green Target | 1000 | 1000 | 1000 | 1000 | 1000 | 1000 | 1000 | 1000 | 1000 | 1000 | 1000 | 1000
» Yellow Target | 697 | 697 | 697 | 697 | 697 | 697 | 697 | 697 | 697 | 697 | 697 | 697 % Yellow Target | 630 | 630 | 630 | 630 | 630 | 630 | 630 | 630 | 630 | 630 | 630 | 630
Fund Center Program Program Objective Fund Center Program Program Objective
2580126200 | RECYCLING PROMOTION & ASSISTANCE Reduction (Recycling) 2680110000 VOLUNTARY CLEAN-UP PROGRAM Remediation
Reductions in terms of total poundage of pollution entering Indiana's The number (high) of high priority sites where ground water
environment as a result of participation in OPPTA's voluntary contamination from hazardous spills has been averted or minimized
agreement programs. within acceptable standards.
200 900
180 — e e ee e e e e e e e e e e e - 800 - = - - - - - - - = = = -
160 700 [ Xmmme e Y mm Y Y Y Y X—
140 X X X X X X X X X X X X 600
igg 500
20 400
60 300
40 200
: B
0 0
Q106|Q206|Q306|Q406(Q107|Q207(Q307|Q407|{Q108|Q208|Q308 Q408 Q106|Q206|Q306|Q406(Q107|Q207(Q307|Q407|Q108|Q208|Q308| Q408
mm— Result 46 |48.05 mmm— Result 681 | 544
— — — GreenTarget | 174 | 174 | 174 | 174 | 174 | 174 | 174 | 174 | 174 | 174 | 174 | 174 — = = GreenTarget | 844 | 844 | 844 | 844 | 844 | 844 | 844 | 844 | 844 | 844 | 844 | 844
% Yellow Target | 137 | 137 | 137 | 137 | 137 | 137 | 137 | 137 | 137 | 137 | 137 | 137 * Yellow Target | 697 | 697 | 697 | 697 | 697 | 697 | 697 | 697 | 697 | 697 | 697 | 697

Conservation and Environment Page I11-19



Department of

Environmental Management (cont’d)

Fund Center Program Program Objective Fund Center Program Program Objective
2680110000 VOLUNTARY CLEAN-UP PROGRAM Remediation 3610140800 UNDERGROUND STORAGE TANKS Inspections
The number (high) of high priority sites where health risks to humans The percentage (high) of site inspections performed in comparison to

from exposure to hazardous materials has been averted or minimized

900
800
700
600
500
400
300
200
100

0

within acceptable standards.

—x X X X X X X X X X »X—

Q106|Q206|Q306|Q406|Q107|Q207|Q307|Q407|Q108| Q208 Q308 | Q408

. Result

681 | 544

- = = Green Target

844 | 844 | 844 | 844 | 844 | 844 | 844 | 844 | 844 | 844 | 844 | 844

% Yellow Target

697 | 697 | 697 | 697 | 697 | 697 | 697 | 697 | 697 | 697 | 697 | 697

35%
30%
25%
20%
15%
10%

5%

0%

the number of regulated facilities.

Q106|Q206|Q306(Q406|Q107|Q207|Q307|Q407|Q108|Q208|Q308| Q408

I Result

33% |33.0%

- = = Green Target

33% | 33% | 33% [ 33% | 33% | 33% | 33% | 33% [ 33% | 33% | 33% | 33%

» Yellow Target | 20% | 20% | 20% | 20% | 20% | 20% | 20% | 20% | 20% | 20% | 20% | 20%

Fund Center

Program Program Objective

Fund Center

Program Program Objective

6820130000

ASBESTOS TRUST OPERATING

Air Quality Compliance

2580126000

RECYCLING OPERATING

Reduction (Recycling)

The percentage (high) of air quality compliance observations that
conform to current air quality attainment standards.

100%
95%
90%
85%
80%
75%
70%
65%
60%

Q106|Q206|Q306|Q406|Q107|Q207|Q307|Q407|Q108| Q208 Q308 | Q408

mmmm Result

97.6%(97.5%|97.2%|97.1%(97.5%|98.5%|95.5%|94.7%/97.2%|97.2%|97.8%|97.3%

— — = Green Target

99% | 99% | 99% | 99% | 99% | 99% | 99% | 99% | 99% | 99% | 99% | 99%

% Yellow Target

75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75%

Reductions in terms of total poundage of pollution entering Indiana's
environment as a result of participation in OPPTA's voluntary

200
180
160
140
120
100
80
60
40
20
0

agreement programs.

Q106|Q206|Q306(Q406|Q107|Q207|Q307|Q407|Q108|Q208|Q308| Q408

mmm Result

46 |48.05

— = = Green Target

174 | 174 | 174 | 174 | 174 | 174 | 174 | 174 | 174 | 174 | 174 | 174

» Yellow Target| 137 | 137 | 137 | 137 | 137 | 137 | 137 | 137 | 137 | 137 | 137 | 137
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Department of Environmental Management (cont’d)

Fund Center Program Program Objective Fund Center Program Program Objective
2840101400 VOLUNTARY COMPLIANCE Productivity 3610144600 UNDERGROUND STORAGE TANKS Productivity
The number of technical assistance contacts made to the regulated The percentage (high) of leaking underground storage tank (L.U.S.T.)
community wherein confidential environmental compliance assistance sites closed.
is provided. 80%
3,500 T0% [ X e R I SR
3,000 60%
2,500 50%
2,000 40%
1,500 30%
1,000 20%
500 10%
0 0%
Q106|Q206|Q306|Q406(Q107|Q207(Q307|Q407|(Q108|Q208|Q308 Q408 Q106|Q206|Q306|Q406(Q107|Q207(Q307|Q407|{Q108|Q208|Q308 Q408
I Result 1257|2896 . Result 72% | 74%
— = = Green Target |3200 (3200|3200 (3200|3200 | 3200|3200 | 3200 | 3200 | 3200 | 3200 | 3200 — — — GreenTarget | 73% | 73% | 73% | 73% | 73% | 73% | 73% | 73% | 73% | 73% | 73% | 73%
» Yellow Target | 1600 | 1600 | 1600 | 1600 | 1600 | 1600 | 1600 | 1600 | 1600 | 1600 | 1600 | 1600 % Yellow Target | 70% | 70% | 70% | 70% | 70% | 70% | 70% | 70% | 70% | 70% | 70% | 70%
Fund Center Program Program Objective Fund Center Program Program Objective
6130120000 HOUSEHOLD HAZARDOUS WASTE Reduction 3610145300 CORE SUPERFUND Remediation
Reductions in terms of total poundage of pollution entering Indiana's The number (high) of high priority sites where health risks to humans
environment as a result of participation in OPPTA's voluntary from exposure to hazardous materials has been averted or minimized
agreement programs. within acceptable standards.
200 900
180 — e e ee e e e e e e e e e e e - 800 - = - - - - - - - = = = -
160 700 [ Xmmme e Y mm Y Y Y Y X—
140 X a3 a3 a3 a3 a3 a3 a3 X X a3 ZaS 600
153
80 400
60 300
40 200
20 100
0 0
Q106|Q206|Q306|Q406(Q107|Q207(Q307|Q407|{Q108|Q208|Q308 Q408 Q106|Q206|Q306|Q406(Q107|Q207(Q307|Q407|Q108|Q208|Q308| Q408
mm Result 46.26/48.05 . Result 681 | 544
— — — GreenTarget | 174 | 174 | 174 | 174 | 174 | 174 | 174 | 174 | 174 | 174 | 174 | 174 — — — GreenTarget | 844 | 844 | 844 | 844 | 844 | 844 | 844 | 844 | 844 | 844 | 844 | 844
» Yellow Target | 137 | 137 | 137 | 137 | 137 | 137 | 137 | 137 | 137 | 137 | 137 | 137 % Yellow Target | 697 | 697 | 697 | 697 | 697 | 697 | 697 | 697 | 697 | 697 | 697 | 697
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Department of Environmental Management (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

3610132500

CLEAN VESSEL PUMP OUT

Reduction

6130111000

SUPERFUND MATCH

Remediation

Reductions in terms of total poundage of pollution entering Indiana's
environment as a result of participation in OPPTA's voluntary
agreement programs.

The number (high) of high priority sites where health risks to humans
from exposure to hazardous materials has been averted or minimized
within acceptable standards.

200 900
180 —_— = = = = = = = = = = = = = = 800 - - - - - - - - - =
160 TOO0 [ K mmme e e Y e Y *—
140 DS PaS PaS PaS PaS PaS PaS PaS 2aS 2aS PaS PaS 600
120
100 500
80 400
60 300
40 200
: 11
0 0
Q106|Q206|Q306|Q406(Q107|Q207(Q307|Q407|Q108|Q208|Q308 Q408 Q106|Q206|Q306|Q406(Q107|Q207({Q307|Q407|Q108|Q208|Q308 Q408
. Result 46.26|48.05 mm— Result 681 | 544
— — — GreenTarget | 174 | 174 | 174 | 174 | 174 | 174 | 174 | 174 | 174 | 174 | 174 | 174 — — — GreenTarget | 844 | 844 | 844 | 844 | 844 | 844 | 844 | 844 | 844 | 844 | 844 | 844
» Yellow Target | 137 | 137 | 137 | 137 | 137 | 137 | 137 | 137 | 137 | 137 | 137 | 137 % Yellow Target | 697 | 697 | 697 | 697 | 697 | 697 | 697 | 697 | 697 | 697 | 697 | 697
Fund Center Program Program Objective Fund Center Program Program Objective
6130111000 SUPERFUND MATCH Remediation 3610152100 PCB INSPECTIONS Compliance
The number (high) of high priority sites where ground water The percentage (high) of hazardous substances site compliance
contamination from hazardous spills has been averted or minimized observations that conform to current state and federal (RCRA)
within acceptable standards. standards.
900 100% oy
800
700 X X X X X X X X X X — 90%
600 .
500 80/)><><><><><><><><><><
400 70%
300
200 60%
100
0 50%
Q106|Q206|Q306|Q406(Q107|Q207(Q307|Q407|{Q108|Q208|Q308 Q408 Q106|Q206|Q306|Q406(Q107|Q207(Q307|Q407|Q108|Q208|Q308 Q408
mmm Result 681 | 544 I Result 97.8%(98.0%
— — — GreenTarget | 844 | 844 | 844 | 844 | 844 | 844 | 844 | 844 | 844 | 844 | 844 | 844 — — — Green Target | 99% | 99% | 99% | 99% | 99% | 99% | 99% | 99% | 99% | 99% | 99% | 99%
»  Yellow Target | 697 | 697 | 697 | 697 | 697 | 697 | 697 | 697 | 697 | 697 | 697 | 697 % Yellow Target | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75%
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Department of Environmental Management (cont’d)

Fund Center Program Program Objective Fund Center Program Program Objective
3610141000 205 ) PROGRAM GRANT Assessment, TMDLs 3610140000 CERCLIS Remediation
Total Maximum Daily Loads (TMDL): IDEM / EPA agreed upon The number (high) of high priority sites where health risks to humans

percentage (high) of completed initiatives to facilitate TMDL
development activities.

100%

90%

80%

70%

60%

50%

from exposure to hazardous materials has been averted or minimized

900
800
700
600
500
400
300
200
100

0

within acceptable standards.

—x X X X X X X X X X

Q106|Q206|Q306|Q406(Q107|Q207(Q307|Q407|Q108|Q208|Q308 Q408 Q106|Q206|Q306|Q406(Q107|Q207({Q307|Q407|Q108|Q208|Q308 Q408
. Result 100%/99.0% mm— Result 681 | 544
— — — Green Target | 99% | 99% | 99% | 99% | 99% | 99% | 99% | 99% | 99% | 99% | 99% | 99% — — — GreenTarget | 844 | 844 | 844 | 844 | 844 | 844 | 844 | 844 | 844 | 844 | 844 | 844
» Yellow Target | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% » Yellow Target | 697 | 697 | 697 | 697 | 697 | 697 | 697 | 697 | 697 | 697 | 697 | 697
Fund Center Program Program Objective Fund Center Program Program Objective
3610140000 CERCLIS Remediation 3610154200 BIO WATCH MONITORING Air Assessment
The number (high) of high priority sites where ground water The percentage (high) of Hoosiers' ambient air quality that is
contamination from hazardous spills has been averted or minimized monitored by the QA/QC Monitoring Network.
within acceptable standards. 100%
900 90%
- e e e e e e e e e e e e e e e X X X X X X X X X X X X
800 80%
700 [Xmm XY Y e Y e Y e Y e Y e Y ) X— 70%
600 60%
500 50%
400 40%
300 30%
200 20%
100 10%
0 0%
Q106|Q206|Q306|Q406(Q107|Q207(Q307|Q407|{Q108|Q208|Q308 Q408 Q106|Q206|Q306|Q406(Q107|Q207(Q307|Q407|Q108|Q208|Q308 Q408
mmm Result 681 | 544 I Result 63.5%|63.5%;
— — — GreenTarget | 844 | 844 | 844 | 844 | 844 | 844 | 844 | 844 | 844 | 844 | 844 | 844 — — — Green Target | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95%
»  Yellow Target | 697 | 697 | 697 | 697 | 697 | 697 | 697 | 697 | 697 | 697 | 697 | 697 % Yellow Target | 85% | 85% | 85% | 85% | 85% | 85% | 85% | 85% | 85% | 85% | 85% | 85%
Conservation and Environment Page I11-23




Department of Environmental Management (cont’d)

Fund Center Program Program Objective Fund Center Program Program Objective
3610153400 | BOAT INFRASTRUCTURE GRANT Y-1-B-1 Reduction 3610156110 ENVRMTL STEWARDSHIP PROGRAM Reduction
Reductions in terms of total poundage of pollution entering Indiana's Reductions in terms of total poundage of pollution entering Indiana's
environment as a result of participation in OPPTA's voluntary environment as a result of participation in OPPTA's voluntary
agreement programs (in thousands) agreement programs (in thousands)
200 200
180 —_— = = = = = = = = = = = = = = 180 —_— = = = = = = = = = = = = = =
160 160
140 X X X X X X PaS PaS X X PaS X 140 X X X X X ZaS ZaS X X X X A
120 120
100 100
80 80
60 60
40 40
20 20
0 0
Q106|Q206|Q306|Q406(Q107|Q207(Q307|Q407|Q108|Q208|Q308 Q408 Q106|Q206|Q306|Q406(Q107|Q207({Q307|Q407|Q108|Q208|Q308 Q408
I Result 46.26/48.05 . Result 46.26|48.05
= — — GreenTarget | 174 | 174 | 174 | 174 | 174 | 174 | 174 | 174 | 174 | 174 | 174 | 174 — — — GreenTarget | 174 | 174 | 174 | 174 | 174 | 174 | 174 | 174 | 174 | 174 | 174 | 174
» Yellow Target | 137 | 137 | 137 | 137 | 137 | 137 | 137 | 137 | 137 | 137 | 137 | 137 % Yellow Target | 137 | 137 | 137 | 137 | 137 | 137 | 137 | 137 | 137 | 137 | 137 | 137
Fund Center Program Program Objective Fund Center Program Program Objective
3610151500 DRINKING WATER SRL OPERATING Compliance 3610143500 | COASTAL ENVIRONMENT MGMT FUND Reduction
The percentage (high) of Indiana's population receiving water from Reductions in terms of total poundage of pollution entering Indiana's
facilities that are in full compliance with health-based safe drinking environment as a result of participation in OPPTA's voluntary
water standards. agreement programs.
100% e e e e e e e e - 1,000
95% f— X X X X X X X X X 900
90% 800
85% 700
80% 600
75% 500
70% 400
65% 300
60% 200
559 100 XRXRXXXRXRXXRXXX X
50% 0 ..
Q106|Q206|Q306|Q406(Q107|Q207(Q307|Q407|{Q108|Q208|Q308 Q408 Q106|Q206|Q306|Q406(Q107|Q207(Q307|Q407|Q108|Q208(Q308 Q408
mm—— Result 98.6%(98.2% s Result 46.26/48.05
— — — Green Target | 99% | 99% | 99% | 99% | 99% | 99% | 99% | 99% | 99% | 99% | 99% | 99% — — — GreenTarget | 174 | 174 | 174 | 174 | 174 | 174 | 174 | 174 | 174 | 174 | 174 | 174
» Yellow Target | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% % Yellow Target| 137 | 137 | 137 | 137 | 137 | 137 | 137 | 137 | 137 | 137 | 137 | 137
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Department of Environmental Management (cont’d)

Fund Center

Program Program Objective

3610149800

AMBIENT AIR MONITORING NTWK Air Assessment

The percentage (high) of Hoosiers' ambient air quality that is
monitored by the QA/QC Monitoring Network.

100%

90%

X X X X X X X X X X

X X

80%
70%

60%
50%
40%

30%

20%

10%
0%

Q106|Q206|Q306|Q406|Q107|Q207|Q307|Q407|Q108| Q208 Q308 | Q408

. Result

63.5%|63.5%

— — — Green Target | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95%

X

Yellow Target | 85% | 85% | 85% | 85% | 85% | 85% | 85% | 85% | 85% | 85% | 85% | 85%
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Office of Environmental Adjudication

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

1000/100350

Office of Environmental Adjudication

Case Processing, Adjudication

1000/100350

Office of Environmental Adjudication

Case Processing, Adjudication

5

Number of OEA decisions overturned on appeal due to judicial error

Q106|Q206|Q306|Q406/Q107

Q207

Q307

Q407

Q108|Q208|Q308

Q408

I Result

GreenTarget| 0 0 0 0 0

12%

10%

8%

Percent of cases attempting mediation

6% |—< X X X X X X X X X X X—

4%

2%

0%
Q106/Q206/Q306|Q406|Q107|Q207/Q307|Q407|Q108/Q208/Q308|Q408
I Result 0% 4%
""" Green Target | 10% | 10% | 10% | 10% [ 10% [ 10% | 10% | 10% | 10% | 10% | 10% | 10%
> YellowTarget| 6% | 6% | 6% | 6% | 6% | 6% | 6% | 6% | 6% | 6% | 6% | 6%

Fund Center

Program

Program Objective

1000/100350

Office of Environmental Adjudication

Case Processing, Adjudication

Percent of cases successfully mediated

5
4
3
2
1 —< X X X X X X j X X
0
Q106/Q206/Q306|Q406|Q107|Q207|Q307|Q407|Q108|Q208|Q308(Q408
I Result 3 1 3
""" GreenTarget| 3 3 3 3 3 3 3 3 3 3 3 3
*  Yellow Target| 1 1 1 1 1 1 1 1 1 1 1 1
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Program Performance Measures

Volume IV: Economic Development

DePartMENt Of AGIICUITUIE.....cii i e st e e st a e e e s sabe e e e saasaeeeeaasseeesansreeenan 1
Office of TOUrISM DEVEIOPMENT ... ..ttt e e e e e st e e e e bee e e e sabee e e esabeeeeennranas 3
Office of Energy and Defense DeVEIOPMENT......ccii ittt e e e sbee e e e 4
Office of Community and RUFal Affairs .......coociiiii i et ee e e e bae e e e 5
Indiana Economic Development COrPOratioN.........ciicciiieeeciieeeeciieeeectte e e ettt e e e eeteeeessasreeessareeeesasreeesanseeenan 6
Indiana FINaNCe AULNOTITY (IFA) ....ioeeieeiie ettt et et e et e e s te e et e e e st e e sbaeebaeesabeeesseessseeesaeesnseean 9
Housing and Community Development AUthOIItY ......c.eeiiiiiiiie e 10
Indiana Department of Workforce DevelopmeENt.......c..uiiiciiieeiiiiiic et e e 11

Y=L =T =1 N 13



Department of Agriculture

Fund Center Fund Center Name (Program) Program Objective Fund Center Fund Center Name (Program) Program Objective
1000/100780 Commissioner of Agriculture-Admin. Economic Development in Agriculture 3980/130600 Soil Conservation-T by 2000 Increase land and water stewardship
Number of food and agriculture jobs assisted Federal dollars leveraged (per state dollar)
2,000 $3.5
1,800
$3.0
1,600
1,400 $2.5
1,200 $2.0
1,000
800 $1.5
600 $1.0
400 <0
200 S
0 $0.0
2003 2004 2005 2006 2007 2008 2003 2004 2005 2006 2007 2008
I Result 1,868 754 988 I Result 3 3 3
- = = Green Target - = = @Green Target
% Yellow Target % Yellow Target
Fund Center Fund Center Name (Program) Program Objective Fund Center Fund Center Name (Program) Program Objective
1000/162310 E85 Fueling Station Grant Fund Increase access to E85 5340/108190 Grain Buyers & Warehouse Licensing Regulate Grain facilities
Number of new E-85 pumps installed % of renewals sent within 90 days
70 70%
60 60%
50 50%
40 40%
30 30%
20 20%
10 10%
0 0%
2003 2004 2005 2006 2007 2008 2003 2004 2005 2006 2007 2008
. Result 59 37 36 . Result 65% 60% 64%
— = = Green Target — = = Green Target
% Yellow Target % Yellow Target
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Department of Agriculture (cont’d)

Fund Center Fund Center Name (Program) Program Objective Fund Center Fund Center Name (Program) Program Objective

6000/134600 Livestock Industry Promotion Promote growth in livestock 6570/133080 Clean Water Indiana Increase land and water stewardship

% growth in hogs, dairy, and poultry numbers Number of new acres signed
4.5% 2,500

4.0%
3.5% 2,000

3.0%
2.5%
2.0%
1.5%
1.0% 500
0.5%

0.0% 0
2003 2004 2005 2006 2007 2008 2003 2004 2005 2006 2007 2008

1,500

1,000

. Result 1% 4% . Result 2,321 1,430 562

- = = Green Target - = = @Green Target

% Yellow Target % Yellow Target

Fund Center Fund Center Name (Program) Program Objective

6570/133080 Clean Water Indiana Increase land and water stewardship

Federal dollars leveraged (per state dollar)

$12

$10

S8

$6

$4

$2

S0
2003 2004 2005 2006 2007 2008

I Result 11 11 11

— = = Green Target

% Yellow Target
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Office of Tourism Development

Fund Center Fund Center Name (Program) Program Objective Fund Center Fund Center Name (Program) Program Objective
1000/101940 Office of Tourism Increase # of leisure visitors 1000/101940 Office of Tourism Increase # of leisure visitors
# of visitors per DK Shifflet & Associates reports # of website visits to Visitindiana.com (in thousands)
70,650,000 230
60,650,000 210
190
50,650,000
170
40,650,000 150
30,650,000 130
110
20,650,000
90
10,650,000 70
650,000 50
2003 2004 2005 2006 2007 2008 Q106|Q206|Q306(Q406(/Q107|Q207|Q307(Q407/Q108| Q208|Q308| Q408
I Result 58,000,000 | 58,000,000 | 62,800,000 . Result 129.8/94.25/76.39|141.1{206.8/122.2|104.5(177.2|1168.3|145.5
- = = Green Target = = = Green Target
% Yellow Target % Yellow Target
Fund Center Fund Center Name (Program) Program Objective
1000/101940 Office of Tourism Increase advertising dollars earned
Private revenue numbers from sales of advertising in
publications/website (in millions)
$1.8
$1.6
$1.4
$1.2
$1.0
$0.8
$0.6
$0.4
$0.2
$0.0
2003 2004 2005 2006 2007 2008
I Result $1.302 $1.307 $1.561
- = = Green Target
% Yellow Target

Economic Development Page IV-3




Office of Energy and Defense Development

Fund Center

Fund Center Name (Program)

Program Objective

Fund Center

Fund Center Name (Program) Program Objective

6000/138100 State Energy Program Alternative energy on electric grid 6000/143900 Stripperwell Loan Alternative energy on electric grid
BTUs displace by alternative energy (in thousands) BTUs displace by alternative energy
160 1.0
140 0.9
0.8
120
0.7
100 0.6
20 05 No Historical Data
60 0.4
0 0.3
0.2
20 0.1
0 = 0.0
Q106{Q206|Q306|Q406(Q107|Q207|Q307|{Q407|Q108 Q208|Q308|Q408 Q106|Q206|Q306|Q406|Q107|Q207|Q307(Q407|Q108(Q208|Q308 Q408
I Result 7 0 0 37 0 0 | 139 | 134 | 140 I Result
- = = Green Target - = = Green Target
% Yellow Target % Yellow Target

Fund Center

Fund Center Name (Program)

Program Objective

Fund Center

Fund Center Name (Program) Program Objective

6000/138100 State Energy Program Alternative energy on electric grid 6000/143900 Stripperwell Loan Alternative energy on electric grid
KwH displaced by alternative energy (in thousands) BTUs conserved
18,000 1.0
16,000 0.9
14,000 0.8
12,000 0.7
0.6 n T
10,000 05 No Historical Data
8,000 0.4
6,000 03
4,000 0.2
2,000 0.1
0 0.0
Q106 | 0206 | Q306 | 0406 | Q107 | 0207 | a307 | @407 | @108 | @208 | Q308 | 408 Q106|Q206|Q306|Q406|Q107|Q207|Q307|Q407|Q108(Q208|Q308|Q408
m— Result 2 | 6 | 8 | 5 |2801|14,811/14,930/15,537|16,432 W—Result
= = = = Green Target = = = Green Target
% Yellow Target % Yellow Target
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Office of Community and Rural Affairs

Fund Center

Fund Center Name (Program) Program Objective

Fund Center

Fund Center Name (Program)

Program Objective

1000/101950

Office of Rural Affairs Philanthropic dollars leveraged

6330/102930

Rural Economic Development Fund

Philanthropic dollars leveraged

1,350,000
1,250,000
1,150,000
1,050,000
950,000
850,000
750,000

650,000

Philanthropic dollars leveraged

No Historical Data

2003 2004 2005 2006 2007 2008

s Result

= = = Green Target

% Yellow Target

180,000
160,000
140,000
120,000
100,000
80,000
60,000
40,000
20,000
0

Philanthropic dollars leveraged

2003

2004

2005

2006 2007 2008

I Result

$163,292 | $80,900

= = = Green Target

% Yellow Target

Fund Center

Fund Center Name (Program) Program Objective

6000/113800

Community Development Block Grants

Dollars leveraged

120

100

Dollars leveraged (in millions)

80

60

40

20

2003 2004 2005 2006 2007 2008

. Result

$50.8 $106.8

- = = Green Target

% Yellow Target

Economic Development
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Indiana Economic Development Corporation

Fund Center

Fund Center Name (Program)

Program Objective

Fund Center

Fund Center Name (Program)

Program Objective

1000/102600 Administrative & Financial Services Administer IEDC programs 4880/100100 21st Century Research & Technology Outside capital/jobs through fund
New job creation New job creation
1.0 1.0
0.9 0.9
0.8 0.8
0.7 0.7
0.6 - - 0.6 - -
05 No Historical Data 05 No Historical Data
0.4 0.4
0.3 0.3
0.2 0.2
0.1 0.1
0.0 0.0
Q106|Q206|Q306|Q406(Q107|Q207(Q307|Q407|Q108|Q208|Q308 Q408 Q106|Q206|Q306|Q406|Q107|Q207|{Q307|Q407|Q108(Q208|Q308|Q408
. Result . Result
= = = Green Target - = = Green Target
% Yellow Target % Yellow Target
Fund Center Fund Center Name (Program) Program Objective Fund Center Fund Center Name (Program) Program Objective
1000/102600 Administrative & Financial Services Administer IEDC programs 4880/100100 21st Century Research & Technology Outside capital/jobs through fund
Capital investment leveraged Capital investment leveraged
1.0 1.0
0.9 0.9
0.8 0.8
0.7 0.7
0.6 n N 0.6
05 No Historical Data 05 No Historical Data
0.4 0.4
0.3 0.3
0.2 0.2
0.1 0.1
0.0 0.0
Q106|Q206|Q306|Q406(Q107|Q207|Q307|Q407|Q108(Q208|Q308|Q408 Q106|Q206|Q306|Q406|Q107|Q207|Q307|Q407|Q108|Q208|Q308| Q408
I Result I Result
- = = Green Target - = = Green Target
% Yellow Target % Yellow Target
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Indiana Economic Development Corporation (cont’d)

Fund Center

Fund Center Name (Program)

Program Objective

Fund Center Fund

Center Name (Program)

Program Objective

6000/101700

Small Business Development Center

Assist Small Business

6000/192020

Capital Access Program

Guaranty loans for small business

$1.0

Cost per client served

$0.9

$0.8

$0.7

$0.6
$0.5

No Historical Data

$0.4

$0.3

$0.2

$0.1
$0.0

Q106

Q206

Q306|Q406|Q107|Q207

Q307

Q407|Q108|Q208|Q308|Q408

. Result

= = = Green Target

% Yellow Target

100%

95%

90%

85%

80%

75%

% of participating loans which default

No Historical Data

Q106|Q206|Q306|Q406(Q107|Q207|Q307

Q407

Q108

Q208

Q308

Q408

. Result

- = = @Green Target

% Yellow Target

Fund Center

Fund Center Name (Program)

Program Objective

Fund Center Fund

Center Name (Program)

Program Objective

6000/101700

Small Business Development Center

Assist Small Business

6000/192030

Project Guaranty Program

Guaranty loans for business

% of clients still in business one year after exiting counseling

100%

95%

90%

85%

No Historical Data

80%

75%
Q106

Q206

Q306|Q406(Q107|Q207

Q307

Q407|Q108(Q208(Q308|Q408

m— Result

— = = Green Target

% Yellow Target

% of participating loans which default

100%

95%

90%

85%

80%

75%

No Historical Data

Q106|Q206|Q306|Q406(Q107|Q207|Q307

Q407

Q108

Q208

Q308

Q408

s Result

— = = Green Target

% Yellow Target

Economic Development
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Indiana Economic Development Corporation (cont’d)

Fund Center

Fund Center Name (Program)

Program Objective

6690/126000 Industrial Development Grant Fund

Fund infrastructure projects for IEDC deals

$1.0
$0.9
$0.8
$0.7
$0.6
$0.5
$0.4
$0.3
$0.2
$0.1
$0.0

Local and private investment leveraged

No Historical Data

Q106|Q206 Q306 |Q406Q107|Q207

Q307

Q407|Q108(Q208|Q308

Q408

. Result

= = = Green Target

% Yellow Target

Economic Development
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Indiana Finance Authority (IFA)

Fund Center

Program

Program Objective

1000/490140 Environmental Remediation Loan Fund

Redevelop contaminated sites

Projected investment to redevelop contaminated sites as a result of
state assistance (in millions)

$60
$50
$40
$30
$20 —x« X X
~
. M
S0
2003 2004 2005 2006 2007 2008
s Result $26.8 $50.0 $10.3
— — — Green Target $24 $24 $24 $24 $24 $12
% Yellow Target $20 $20 $20 $20 $20 $10

Economic Development
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Housing and Community Development Authority

Fund Center

Program

Program Objective

1000/150500 Mortgage Foreclosure Counseling

Offer counseling to homeowners

45%
40%
35%
30%
25%
20%
15%
10%

5%

0%

% of calls with a successful or favorable outcome

2003 2004 2005 2006 2007 2008
I Result 42.0%
- = = Green Target
% Yellow Target
Fund Center Program Program Objective

1000/108720 | Indiana Individual Development Accounts

Develop personal finance skills

% of participants who are saving at or above limit

100%
R S - —
80%
70%
60%
50%
40%
30%
20%
10%
0%
2003 2004 2005 2006 2007 2008
m— Result 65.98% | 80.86% | 93.13% | 96.39%
— — — GreenTarget |  95% 95% 95% 95% 95% 95%
% Yellow Target|  90% 90% 90% 90% 90% 90%

Economic Development

Page IV-10



Indiana Department of Workforce Development

Fund Center Fund Center Name (Program) Program Objective Fund Center Fund Center Name (Program) Program Objective
2330/172200 Special Vocational Education-Perkins Workforce training 6000/158800 Workforce Investment Act Fund Workforce training
# of clients who attain credential/certification Average quarterly wages per person after training program
1,000 $16
1
500 M D D e e - - - =-<=
$12 | —<¢ X X X X X
800 $10
700 S8
$6
600 |—x< X X X X X X X
S4
500
$2
400 .— S0
Q106{Q206|Q306|Q406(Q107|Q207|Q307|{Q407|Q108 Q208|Q308|Q408 Q106|Q206|Q306|Q406(Q107|Q207|{Q307|Q407(Q108| Q208 | Q308 Q408
I Result 465 | 567 | 620 | 574 | 656 | 864 | 969 . Result $11.9/$11.9|1$12.1|$12.3/$9.35($13.1($13.6
— — — Green Target | 700 | 700 | 700 | 700 | 700 | 700 | 700 | 700 | 700 | 700 | 700 | 700 — — — GreenTarget |$13.0($13.0/$13.0{$13.0|$13.0/$13.0($13.0|$13.0($13.0|$13.0($13.0/$13.0
X Yellow Target | 600 | 600 | 600 | 600 | 600 | 600 | 600 | 600 | 600 | 600 | 600 | 600 X Yellow Target |$12.0/$12.0($12.0{$12.0/$12.0{$12.0/$12.0/$12.0/$12.0($12.0|$12.0/$12.0
Fund Center Fund Center Name (Program) Program Objective Fund Center Fund Center Name (Program) Program Objective
. Employment Security Administration
6000/158800 Workforce Investment Act Fund Workforce training 6710/151000 Fund Workforce training
Employment retention rate Employment retention rate
0,
95% 95%
[
94% 94%
0,
93% 93%
()
92% 92%
0,
91% 91%
0, —
90% X X X X X X X X X X X X— 90% ¢ x x x x x x x x x x —
0,
89% 89%
0,
88% 88%
0,
87% 87%
0,
86% 86%
85% 85%
(106)Q206) Q306| Q406| 0107]Q207) Q307 @407| Q108| Q208) Q308] Q408 Q106|Q206|Q306|Q406(Q107|Q207|{Q307|Q407(Q108|Q208|Q308 Q408
mmm Result 9 9 9 9 9 9 9
esu 87.4%|87.3%,88.0%|87.1%|87.7%|88.2%88.3% mm Result 87.4%187.3%188.0%187.1%187.7%88.2%88.3%
e C] T t o o o o o o o o 0 I ) )
reen Target |93.0%93.0%|93.0%93.0%)93.0%93.0%93.0%)33.0%|93.0%)93.0%93.0%93.0% ~ — — Green Target 93.0%(93.0% 93.0%(93.0% 93.0%(93.0%93.0%(93.0%93.0%93.0%93.0%93.0%
X Yell T t 0 0 0 0, 0 0, 0, 0, 0, 0, 0, 0,
ellow Target [90.0%]30.0%/90.0%|30.0%/90.0%|30.0%90.0%|30.0%90.0%|30.0%90.0%|30.0% X Yellow Target |90.0%90.0%(90.0%(90.0%/90.0%|90.0%(90.0%)/90.0%/90.0%|90.0%(90.0%/90.0%
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Indiana Department of Workforce Development (cont’d)

Fund Center Fund Center Name (Program) Program Objective Fund Center Fund Center Name (Program) Program Objective
6750/151400 Special Employment Security Workforce training 6780/151800 Trade Expansion Benefits Workforce training
Employment retention rate Average quarterly wages per person after training program
95% $16
94% $14
$12 < X X X X X
92%
91% $10
90% < X X X X X X X X X X »— $8
89% $6
88%
0 $4
87%
86% $2
85% $0
Q106(Q206(Q306(Q406|Q107|Q207|Q307|Q407|Q108|Q208|Q308| Q408 Q106|Q206|Q306|Q406(Q107|Q207|Q307|Q407|Q108|Q208|Q308| Q408
I Result 87.4%|(87.3%(88.0%(87.1%(87.7%|88.2%(88.3%, . Result $11.9|$11.9($12.1($12.3|$9.35/$13.1|$13.6
— — — Green Target (93.0%|93.0%93.0%(93.0%93.0%(93.0%|93.0%|93.0%(93.0%/93.0%93.0%(93.0% — — — Green Target ($13.0/$13.0({$13.0/$13.0/$13.0/$13.0|$13.0/$13.0($13.0/$13.0/$13.0|$13.0
* Yellow Target [90.0%/90.0%90.0%|90.0%90.0%|90.0%(90.0%(90.0%|90.0%/90.0%|90.0%90.0% » Yellow Target |$12.0/$12.0/$12.0{$12.0/$12.0{$12.0({$12.0|$12.0/$12.0/$12.0/$12.0($12.0
Fund Center Fund Center Name (Program) Program Objective
6770/151700 Federal Benefit Provide Ul benefits

Ul Initial Claims processed within 21 days

96%

95%

94%

93%

92% —x< X X X X X X X X X X

91%

90%
Q106(Q206(Q306(Q406|Q107|Q207|Q307|Q407|Q108|Q208|Q308| Q408

I Result 91.0%(93.0%

= = = Green Target |95.0%|95.0%(95.0%|95.0%/95.0%|95.0%(95.0%95.0%95.0%|95.0%95.0%95.0%
* Yellow Target |92.0%(92.0%92.0%(92.0%)92.0%|92.0%(92.0%|92.0%(92.0%|92.0%/92.0%|92.0%
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State Fair

Fund Center Fund Center Name (Program) Program Objective
1000/910040 State Fair Attendance at State Fair
Attendance at State Fair
1,050,000
1,000,000
950,000
900,000 [——x X X X X Y—
850,000
800,000
750,000
700,000
650,000
2003 2004 2005 2006 2007 2008
—— Result 870,000 754,200 859,000
— — — Green Target | 1,000,000 | 1,000,000 | 1,000,000 | 1,000,000 | 1,000,000 | 1,000,000
» Yellow Target| 900,000 900,000 900,000 900,000 900,000 900,000

Fund Center Fund Center Name (Program) Program Objective
6000/187800 Indiana State Fair Commission Manage and maintain Fairgrounds
% of budget generated from earned revenue
75.0%
70.0%
X X X X X
65.0%
60.0%
2003 2004 2005 2006 2007 2008
I Result 63.8% 64.0% 73.0%
- = = @Green Target 68.0% 68.0% 68.0% 68.0% 68.0% 68.0%
X Yellow Target 66.0% 66.0% 66.0% 66.0% 66.0% 66.0%
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Volume V: Transportation
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Department of Transportation

Fund Center Program Program Objective Fund Center Program Program Objective
1000/211150 P.S.C.I. Railroad Crossing Improv Provide funds for small projects 4000/108081 Maintenance Work Program Maintain INDOT responsible roads
% Increase in Cars per Mile of Track for Class Il railroads % of Roads w/ Acceptable Quality
12% 98%
- e e e e e - e
10% 97% — X X
. ~
8% 96%
95% Me——
6%
94%
4%
93%
()
2% 92%
0% ——< X X X X 91%
-2% 90%
2003 2004 2005 2006 2007 2008 2003 2004 2005 2006 2007 2008
I Result 0.01% -0.02% 10.24% I Result 93% 94% 94% 92%
= = = Green Target - = = @Green Target 98% 98% 98% 98% 96% 96%
* Yellow Target % Yellow Target|  97% 97% 97% 97% 95% 95%
Fund Center Program Program Objective Fund Center Program Program Objective

4000/108080

Maintenance Work Program

Maintain INDOT responsible roads

4650/180000

High Speed Rail Development

Funds for high speed initiatives

% of Bridges w/ an Acceptable Evaluation

98%
97% [—<

96%

95%

94%

93%

92%

91%

90%
2003

2004

2005

2006 2007

2008

I Result

96% 95%

95%

- = = Green Target 98%

98%

98%

98% 98%

98%

X Yellow Target 97%

97%

97%

97% 97%

97%

% Increase in Cars per Mile of Track for Class Il railroads

12%

10%

8%

6%

4%

2%

0%

-2%

2003

2004

2005

2006

2007 2008

mmmmm Result

0.01%

-0.02% 10.24%

— = = Green Target

% Yellow Target

Transportation
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Department of Transportation (cont.)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

1000/211150

P.S.C.I. Railroad Crossing Improv

Provide funds for small projects

4000/101000

Institutional Road Construction

Maintain Institution roads

% Increase in Cars per Mile of Track for Class lll railroads

% of Construction Contracts Completed within 5% of Budget

12% 90%
10% 80%
70%
8%
60%
6% 50%
4% 40%
10,
9% 30%
20%
0% —< X X X X 10%
-2% 0%
2003 2004 2005 2006 2007 2008 Q106|Q206|Q306|Q406(Q107|Q207|Q307|Q407|Q108|Q208|Q308| Q408
I Result 0.01% -0.02% 10.24% I Result 65% | 66% | 73% | 64% | 76% | 68% | 71% | 68% | 73% | 76% | 67% | 58%
- = = Green Target — = = Green Target | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80%
% Yellow Target % Yellow Target | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60%
Fund Center Program Program Objective Fund Center Program Program Objective

4000/101000

Institutional Road Construction

Maintain Institution roads

4000/108040

Vehicles Road Maint Equipment

Equip agency for responsibilities

% of Construction Contracts Completed On-Time

% of Available Pool Vehicles Used per Month

Transportatio

90% 90%
80% 80%
70% 70%
60% 60%
50% 50%
40% 40%
30% 30%
20% 20%
10% 10%
0% 0%
Q106|Q206|Q306| Q406 Q107 Q207 Q307 |Q407|Q108| Q208| Q308| Q408 Q106|Q206|Q306|Q406|Q107|Q207|Q307|Q407| Q108| Q208| Q308| Q408
mm— Result 54% | 69% | 64% | 58% | 64% | 63% | 60% | 55% | 55% | 48% | 43% | 47% mmm— Result 84% 81% | 63% | 45%
= = — GreenTarget | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% — — — Green Target
% Yellow Target | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% % Yellow Target
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Department of Transportation (cont.)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

4000/108040 Vehicles Road Maint Equipment Equip agency for responsibilities 4000/118310 Gen Allot Major Moves Construction Continue Major Moves program
Stock Room Inventory, variance from goal % of Construction Plan Contracts Awarded On-Schedule
6% 90%
80%
5% (< X X X X X X X X X X *X—
70%
4% 60%
50%
3%
40%
2% 30%
20%
1%
10%
0% 0%
Q106|Q206|Q306|Q406|Q107|Q207|Q307|Q407|Q108|Q208|Q308|Q408 Q106|Q206|Q306|Q406(Q107|Q207|Q307|Q407|Q108|Q208|Q308| Q408
. Result 1.00%|1.00%|1.00%|1.00%|1.00%|1.25% I Result 54% | 69% | 64% | 58% | 64% | 63% | 60% | 55% | 55% | 48% | 43% | 47%
— — — GreenTarget | 2% | 2% | 2% | 2% | 2% | 2% | 2% | 2% | 2% | 2% | 2% | 2% — — — Green Target | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80%
»  Yellow Target| 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% »  Yellow Target | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60%
Fund Center Program Program Objective Fund Center Program Program Objective
4000/108070 Operations Ensure operation standards 4000/118311 Gen Allot Major Moves Construction Continue Major Moves program

Preservation

% Total INDOT Budget spent on Consulting, ROW, Construction &

% of Construction Plan Dollars Awarded on Schedule

Transportation

90%
90% 80%
80% 70%
0,
70% 60%
60%
50%
50% 409
40% %
30% 30%
20% 20%
10% 10%
0% 0%
Q106 |Q206|Q306 |Q406(Q107|Q207 Q307 |Q407 Q108 | Q208 |Q308| Q408 Q106|Q206|Q306 |Q406|Q107|Q207|Q307|Q407|Q108|Q208|Q308| Q408
mm— Result 59% | 58% | 66% | 74% | 69% | 74% | 70% | 82% | 74% | 78% | 79% | 83% mm—— Result 65% | 66% | 73% | 64% | 76% | 68% | 71% | 68% | 73% | 76% | 67% | 58%
— — — Green Target | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% — — — Green Target | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80%
% Yellow Target | 59% | 59% | 59% | 59% | 59% | 59% | 59% | 59% | 59% | 59% | 59% | 59% % Yellow Target | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60%
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Department of Transportation (cont.)

Fund Center Program Program Objective Fund Center Program Program Objective
4000/118500 Gen Allot Constr Contracts Perform construction of projects 4000/118502 Gen Allot Constr Contracts Perform construction of projects
% of Construction Plan Contracts Awarded On-Schedule QA of Contract Packages from Production to assure 100% Complete
90% 100%
70% 80% N
. 70%
60% o - N BN B EEEENEENENN
50% sl EE B EEEEEEER
40% il HEE BB EEEEEER
30% el E B BB EEEEEEDRE
20% el E BB B EEEEEEDR
10% el E BB BEEEEEEERN
0% A T AT DT DA 4 S S DA BEAT BEAT DA
Q106|Q206|Q306|Q406(Q107|Q207|Q307|Q407|Q108(Q208|Q308| Q408 Q106|Q206|Q306|Q406(Q107|Q207|(Q307|Q407(Q108| Q208 | Q308 Q408
e Result 54% | 69% | 64% | 58% | 64% | 63% | 60% | 55% | 55% | 48% | 43% | 47% m— Result 100%| 100% | 100% | 100%| 100%| 100% | 100% | 100%| 100%| 100%| 100%| 100%
— — — Green Target | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% ~ — — Green Target
% Yellow Target | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% % Yellow Target

Fund Center Program Program Objective Fund Center Program Program Objective
4000/118501 Gen Allot Constr Contracts Perform construction of projects 4000/118610 Gen Allot Right of Way Perform ROW service for projects
% of Construction Plan Dollars Awarded on Schedule Real Estate Schedule Attainment
90% 100%
80% 90%
70% 80% ¢ X xoxoxX X %X X
60% 70%
60%
50% o
40% 20%
o 40%
0,
30% 30%
20% 20%
10% 10%
0% 0%
Q106(Q206(Q306(Q406|Q107|Q207|Q307|Q407|Q108|Q208|Q308| Q408 Q106|Q206|Q306|Q406(Q107|Q207|Q307|Q407|Q108|Q208|Q308| Q408
I Result 65% | 66% | 73% | 64% | 76% | 68% | 71% | 68% | 73% | 76% | 67% | 58% . Result 85% | 87% 72% | 72% | 80%
— = — Green Target | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% — = — GreenTarget | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90%
X Yellow Target | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% X Yellow Target | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80%
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Department of Transportation (cont.)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

4000/118611 Gen Allot Right of Way Perform ROW service for projects 4000/118651 Gen Allot Engineering State Perform service for need projects
Percentage of Condemnations % of Construction Plan Dollars Awarded on Schedule
12% 90%
80%
10% [—< X X X X X
70%
8% 60%
50%
6%
40%
4% 30%
20%
2%
10%
0% 0%
Q106(Q206(Q306(Q406|Q107|Q207|Q307|Q407|Q108|Q208|Q308| Q408 Q106|Q206|Q306|Q406(Q107|Q207|Q307|Q407|Q108|Q208|Q308| Q408
. Result 8% | 10% 7% | 9% . Result 65% | 66% | 73% | 64% | 76% | 68% | 71% | 68% | 73% | 76% | 67% | 58%
— — — GreenTarget | 6% | 6% | 6% | 6% | 6% | 6% | 6% | 6% | 6% | 6% | 6% | 6% — — — Green Target | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80%
% Yellow Target | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% »  Yellow Target | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60%
Fund Center Program Program Objective Fund Center Program Program Objective

4000/118650

Gen Allot Engineering State

Perform service for need projects

4000/118652

Gen Allot Engineering State

Perform service for need projects

% of Construction Plan Contracts Awarded On-Schedule

Duration from Selection of Professional Consultant to Notice-To-

Proceed (in days)

Transportation

90%
80% 180
70% 160 —< X X X X X X X X X X—
60% 140
120
50%
409 100
% 80
0,
30% 60
20% 40
10% 20
0% 0
Q106|Q206|Q306|Q406|Q107 |Q207|Q307|Q407 |Q108|Q208|Q308| Q408 Q106|Q206|Q306|Q406| Q107|Q207| Q307 Q407|Q108| Q208| Q308 Q408
I Result 54% | 69% | 64% | 58% | 64% | 63% | 60% | 55% | 55% | 48% | 43% | 47% I Result 142 | 120 | 167 | 119 | 82 | 127
= = = GreenTarget | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% — — — GreenTarget | 140 | 140 | 140 | 140 | 140 | 140 | 140 | 140 | 140 | 140 | 140 | 140
% Yellow Target | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% »  Yellow Target | 160 | 160 | 160 | 160 | 160 | 160 | 160 | 160 | 160 | 160 | 160 | 160
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Department of Transportation (cont.)

Fund Center Program Program Objective Fund Center Program Program Objective
4000/118700 Gen Allot HPR Program Planning and Research initiatives 4000/158500 Fed Allot/Constr Contracts Perform construction of projects
% of Research Projects which result in an Implementation % of Construction Plan Contracts Awarded On-Schedule
100% 90%
90% 80%
80% 70%
70% 60%
00% No Historical Data 20%
50% 40%
40% 30%
30% 20%
20% 10%
10% 0%
0% Q106|Q206|Q306|Q406(Q107|Q207|{Q307|Q407|Q108|Q208|Q308 Q408
Q106|Q206|Q306|Q406(Q107|Q207(Q307|Q407|Q108|Q208|Q308 Q408 I Result 54% | 69% | 64% | 58% | 64% | 63% | 60% | 55% | 55% | 48% | 43% | 47%
- = = Green Target — = = Green Target | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80%
% Yellow Target % Yellow Target | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60%
Fund Center Program Program Objective Fund Center Program Program Objective
4000/158160 Federal Aid to Local Units Federal funds to local units 4000/158501 Fed Allot/Constr Contracts Perform construction of projects
% of LPAs Submitting the Standard Quarterly Report % of Construction Plan Dollars Awarded on Schedule
90% 90%
80% 80%
70% 70%
60% —x< X X X X X X X X »— 60%
50% 50%
40% 40%
30% 30%
20% 20%
10% 10%
0% 0%
Q106(Q206{Q306(Q406|Q107|Q207|Q307|Q407|Q108|Q208|Q308| Q408 Q106|Q206|Q306|Q406|Q107|Q207|Q307|Q407(Q108|Q208|Q308| Q408
. Result 63% | 64% I Result 65% | 66% | 73% | 64% | 76% | 68% | 71% | 68% | 73% | 76% | 67% | 58%
= = = GreenTarget | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% = = = Green Target | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80%
X Yellow Target | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% X Yellow Target | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60%
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Department of Transportation (cont.)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

4000/158502

Fed Allot/Constr Contracts

Perform construction of projects

4000/158610

Gen Allot Right o Way Fed

Perform ROW service for projects

QA of Contract Packages from Production to assure 100% Complete

Percentage of Condemnations

12%

100%

el EE BB EEEEEREDR

80% IIIIIIIIII= 10% | M XX

70%

i EE BB EEEEEEDR 8%

Wi EEEEEEEEEENR

ol HE BB EEEEERER

il BB B EEEEEEEDR 4%

vl BB BB EEEEEER )

el E B EEEEEEER 2%

0% » ~ R ~ ~ 4 4 ~ ~ R R 4 0%

" Q106|Q206|Q306|Q406(Q107|Q207|Q307|Q407|Q108(Q208|Q308| Q408 " Q106|Q206|Q306|Q406(Q107|Q207|Q307|Q407|Q108|Q208|Q308| Q408
. Result 100%(100%(100%|100%|100%|100%|100%|100%|100% 100%| 100%| 100% I Result 8% | 10% 7% | 9%
— — — Green Target — — — GreenTarget | 6% | 6% | 6% | 6% | 6% | 6% | 6% | 6% | 6% | 6% | 6% | 6%

% Yellow Target »  Yellow Target | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10%

Fund Center Program Program Objective Fund Center Program Program Objective

4000/158609

Gen Allot Right o Way Fed

Perform ROW service for projects

4000/158650

Gen Allot Engineering Fed

Perform service for needed projects

Real Estate Schedule Attainment

% of Construction Plan Contracts Awarded On-Schedule

90%

Transportation

100%
90% 80%
80% [—< X X X X% XXX 70%
70% 60%
0
Eg; 50%
40% 40%
30% 30%
20% 20%
10% 10%
0% 0%
Q106{Q206|Q306|Q406(Q107(Q207|Q307|Q407|Q108|Q208| Q308 | Q408 Q106|Q206|Q306|Q406|Q107|Q207|Q307|Q407|Q108| Q208| Q308 | Q408
s Result 85% | 87% 72% | 72% | 80% s Result 54% | 69% | 64% | 58% | 64% | 63% | 60% | 55% | 55% | 48% | 43% | 47%
— — — Green Target | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% — — — Green Target | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80%
% Yellow Target | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% % Yellow Target | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60%
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Department of Transportation (cont.)

Fund Center Program Program Objective Fund Center Program Program Objective
4000/158651 Gen Allot Engineering Fed Perform service for needed projects 4000/158700 HPR Program-Federal Planning and Research initiatives
% of Construction Plan Dollars Awarded on Schedule % of Research Projects which result in an Implementation
90% 100%
80% 90%
70% 80%
60% 70%
50% 60% | No-Historical Data———
40% 50%
30% 40%
20% 30%
10% 20%
0% 10%
Q106|Q206|Q306|Q406(Q107|Q207(Q307|Q407|Q108|Q208|Q308 Q408 0%
(]
. Result 65% | 66% | 73% | 64% | 76% | 68% | 71% | 68% | 73% | 76% | 67% | 58% Q106|Q206|Q306|Q406|Q107|Q207|Q307(Q407|Q108(Q208| Q308 Q408
— — — GreenTarget | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% — — — Green Target
X Yellow Target | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% | 60% X Yellow Target
Fund Center Program Program Objective Fund Center Program Program Objective
4000/158652 Gen Allot Engineering Fed Perform service for needed projects 4600/111000 Intermodal Grant Program-State/Local Provide grants for modal
Duration from Selection of Professional Consultant to Notice-To- % increase in passenger trips
Proceed (in days) 7.00%
180
6.00%
160 —x< X X X X X X X X X X—
140 5.00%
120
4.00%
100
80 3.00%
60 2.00%
40
20 1.00%
0 oo | M a i !
Q106{Q206|Q306|Q406(Q107|Q207|Q307|{Q407|Q108 Q208|Q308(Q408 Q106 | 0206 | 0306 | Q406 | @107 | 0207 | @307 | @407 | 108 | @208 | azos | qaos
s Result 142 | 120 | 167 | 119 | 82 | 127 —Result 0.42% | 2.19% | 4.43% | 5.81% | 0.78% | 2.50% | 4.83% | 6.07% | 0.91% | 2.08% | 3.08% | 0.00%
— — — GreenTarget | 140 | 140 | 140 | 140 | 140 | 140 | 140 | 140 | 140 | 140 | 140 | 140 = = = = Green Target
X Yellow Target| 160 | 160 | 160 | 160 | 160 | 160 | 160 | 160 | 160 | 160 | 160 | 160 X Yellow Target
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Department of Transportation (cont.)

Fund Center Program Program Objective Fund Center Program Program Objective
4600/151000 Intermodal Grant Program - Federal Provide grants for modal 4900/150100 PMTF Grant Program - Federal Provide grants for transit
% increase in passenger trips % increase in passenger trips
7.00% 7.00%
6.00% 6.00%
5.00% 5.00%
4.00% 4.00%
3.00% 3.00%
2.00% 2.00%
1.00% 1.00%
oo | 8 L] [ oo | 8 [] f
Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408 Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408
I Result 0.42%|2.19% | 4.43% | 5.81% | 0.78% | 2.50% | 4.83% | 6.07% | 0.91% | 2.08% | 3.08% | 0.00% I Result 0.42%|2.19% | 4.43% | 5.81% | 0.78% | 2.50% | 4.83% | 6.07% | 0.91% | 2.08% | 3.08% | 0.00%
~ = = = Green Target ~ = = = Green Target
X Yellow Target X Yellow Target
Fund Center Program Program Objective Fund Center Program Program Objective
4900/110100 PMTF Grant Program - State Provide grants for transit 6110/180100 Elec Rail Serv FD 8-3-1.5-20.6 Funds for NICTD
% increase in passenger trips % increase in passenger trips
7.00% 7.00%
6.00% 6.00%
5.00% 5.00%
4.00% 4.00%
3.00% 3.00%
2.00% 2.00%
1.00% 1.00%
ooox | ML 1B i ! oo | M a i !
Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408 Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408
I Result 0.42%|2.19% | 4.43% | 5.81% | 0.78% | 2.50% | 4.83% | 6.07% | 0.91% | 2.08% | 3.08% | 0.00% I Result 0.42%(2.19% | 4.43% | 5.81% | 0.78% | 2.50% | 4.83% | 6.07% | 0.91% | 2.08% | 3.08% | 0.00%
— = = = Green Target ~ = = = Green Target
X Yellow Target X Yellow Target
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Program Performance Measures
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Family and Social Services Administration

Fund Center

Program Program Objective

Fund Center

Program

Program Objective

3560170600

Family and Social Services Admin Support FSSA activities

3560170600

Family and Social Services Admin

Support FSSA activities

Under Development

Fund Center

Program Program Objective

3560170600

Family and Social Services Admin Support FSSA activities

Health and Human Services

Under Development

Under Development
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Family and Social Services Administration - OMPP

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

1000105160

Medicaid Policy and Planning Admin.

Admin of Medicaid Grant

3550170000

Medicaid Administration

Admin for Medicaid population

Under Development

Under Development

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

3530185600

Medicaid Assistance

Pay for health care expenditures

1000105090

Medicaid Disability Eligibility Exams

Process disability applications

Health and Human Services

Under Development

Under Development
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Family and Social Services Administration - OMPP

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

3550120000

CHIP Administration

Admin of CHIP assistance

5310166910

Indiana Check-Up Plan

Preventative health care for client

Under Development

Under Development

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

3530124400

CHIP Assistance

Pay for health care expenditures

1000146770

Medical Assistance to Wards (MAW)

Primary care for Care Select client

Health and Human Services

Under Development

Under Development
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Family and Social Services Administration - OMPP

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

1000146730

Marion County Health & Hospital Corp Help Wishard hospital patients

6330100400

IN Prescription Drug Program

Provide pharmaceutical assistance

Health and Human Services

Under Development

Under Development
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Family and Social Services Administration - DMHA

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

3280142000

MENTAL HEALTH ADMINISTRATION

Support mental health programs

1000109430

SERIOUS MENTALLY ILL ST APPROP

Treat severe mental iliness

Percentage of overall budget

Percentage of patients who are unemployed or in labor force whose

employment status improves

1.20%
16%
1.00% 14% === ===
0.80% 12%
10%
0.60% 8% X X X 2 —
0.40% 6%
4%
0.20% 2%
0.00% 0% 2004 2005 2006 2007 Q308 Q408
Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408
m— Result 0.00% | 0.73% | 0.84% | 0.79% | 0.65% | 0.62% | 0.64% | 1.03% | 0.95% | 0.84% | 1.11% | 0.00% W Result 10% 9% 6% 6%
~ = = = Green Target |0.80% | 0.80% | 0.80% | 0.80% | 0.80% | 0.80% | 0.80% | 0.80% | 0.80% | 0.80% | 0.80% | 0.80% — — — Green Target 15% 15% 15% 15% 15% 15%
X Yellow Target | 1.00% | 1.00% | 1.00% | 1.00% | 1.00% | 1.00% | 1.00% | 1.00% | 1.00% | 1.00% | 1.00% | 1.00% % Yellow Target 8% 8% 8% 8% 8% 8%
Fund Center Program Program Objective Fund Center Program Program Objective

1000124080

QUALITY ASSURANCE/RESEARCH

Quality management reviews

1000109600

MH ADMIN STATE APPROPRIATION

Support mental health programs

Percentage of providers who submitted accurate data

Percentage of overall budget

120% 1.20%
100% 1.00%
30% X X X X X X X X X X X X 0.80%
60% 0.60%
No Historical Data
40% 0.40%
20% 0.20%
0% 0.00%
Q106|Q206Q306|Q406|Q107| Q207 Q307|Q407|Q108| Q208| Q308 Q408 ' Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408
Emm—Result m— Result 0.73% | 0.84% | 0.79% | 0.65% | 0.62% | 0.64% | 1.03% | 0.95% | 0.84% | 1.11%
= = — Green Target [100%|100%|100%|100%|100%|100%|100%|100%|100%|100%|100%|100% — — — = Green Target | 0.80% | 0.80% | 0.80% | 0.80% | 0.80% | 0.80% | 0.80% | 0.80% | 0.80% | 0.80% | 0.80% | 0.80%
% Yellow Target | 85% | 85% | 85% | 85% | 85% | 85% | 85% | 85% | 85% | 85% | 85% | 85% X Yellow Target | 1.00% | 1.00% | 1.00% | 1.00% | 1.00% | 1.00% | 1.00% | 1.00% | 1.00% | 1.00% | 1.00% | 1.00%
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Family and Social Services Administration - DMHA

Fund Center Program Program Objective Fund Center Program Program Objective
6000108300 M IS HIPSTANDARDS Timely and Accurate Data Submission 1000109350 | COMMUNITY MENTAL HEALTH CENTERS Treat severe mental iliness
Percentage of accurate and timely MH Block Grant data submissions Percentage of patients who are unemployed or in labor force whose
100% employment status improves
90% 16%
80% 14% e
70% 12%
60% 10%
% O —
30% 6%
20% 4%
10% 2%
0% 0%
Q106 | Q206 | Q306 | Q406 | Q107 |Q207 | Q307 | Q407 Q108 | Q208 | Q308 | Q408 2004 2005 2006 2007 Q308 Q408
I Result 100% | 100% 100% | 100% 100% | 100% . Result 10% 9% 6% 6%
— = — - Green Target |100%|100% [100% | 100% | 100% [ 100% | 100% | 100% [ 100% | 100% | 100% | 100% — — — Green Target 15% 15% 15% 15% 15% 15%
X Yellow Target |100% | 100% | 100% | 100% | 100% [ 100% [ 100% [ 100% | 100% | 100% | 100% | 100% % Yellow Target 8% 8% 8% 8% 8% 8%
Fund Center Program Program Objective Fund Center Program Program Objective
6920156700 MDCO PROGRAM Certify opioid treatment programs 6330102100 | COMMUNITY MENTAL HEALTH CENTERS Treat severe mental illness
Percentage of opioid treatment programs meeting DMHA standards Percentage of patients who are unemployed or in labor force whose
100% employment status improves
90% 16%
80% 14% -Ts-s - - - - - - s -7
70% 12%
60% 10%
jg: 8% —x X X X—
30% 6%
20% 4%
10% 2%
0% 0%
Q106 | Q206 | Q306 | Q406 | Q107 |Q207 | Q307 | Q407 Q108 | Q208 | Q308 | Q408 2004 2005 2006 2007 Q308 Q408
m— Result 100% | 100% | 100% [ 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% E— Result 10% 9% 6% 6%
— = = - Green Target |100% |100% |100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% = = = Green Target 15% 15% 15% 15% 15% 15%
X Yellow Target | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% X Yellow Target 8% 8% 8% 8% 8% 8%
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Family and Social Services Administration - DMHA

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

6000141410

(SIG) IND. GRASS ROOTS

Collect mental health data

6000188400

MENTAL HEALTH SERV. FOR HOMELESS(PATH)

Mental health services for homeless

Number of epidemiological profiles completed

Percentage of persons contacted by PATH staff who are enrolled in

PATH services

100
80 70%
70 60%
gg 50% —x X X X—
0 40%
30 30%
20 X X X X 20%
" H N e
0 0%
2003 2004 2005 2006 2007 2008 2003 2004 2005 2006 2007 2008
I Result 12 12 20 I Result 75% 36% 59%
— — — Green Target 92 92 92 92 92 92 — = — Green Target 65% 65% 65% 65% 65% 65%
* Yellow Target 20 20 20 20 20 20 % Yellow Target 50% 50% 50% 50% 50% 50%
Fund Center Program Program Objective Fund Center Program Program Objective
3230141390 MVOV CONFERENCE Host drug addiction conference 6000163300 MHFR - OUTREACH ADM. Mental health funds recovery
Number of conference attendees Percentage of Hoosier Assurance Plan clients enrolled in
900 Medicaid
800 70%
700 65%
600 X X X X—
500 60% ——x X X “~
400 55%
300 50%
200
0,
100 45%
0 40%
2003 2004 2005 2006 2007 2008 2003 2004 2005 2006 2007 2008
mmm— Result 0 613 0 . Result 62% 62%
— = = Green Target 800 800 800 800 800 800 — = = Green Target 65% 65% 65% 65% 65% 65%
% Yellow Target 600 600 600 600 600 600 % Yellow Target 60% 60% 60% 60% 60% 60%
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Family and Social Services Administration - DMHA

Fund Center Program Program Objective Fund Center Program Program Objective
6000139310 CHILD ASSESSMENT NEEDS SURVEY Behavioral health needs assessment 6000165800 ALTERNAT TO RESTRAINT & SECLUSION SIG Reduce seclusion and restraint
Number of certified users of the CANS/ANSA assessment tool Percentage decrease in number of Seclusion and Restraints compared
to prior quarter- EPCC
9000
8000 100%
7000xxxxxxxxxxx oo
0,
6000 60%
40%
5000
20%
4000
0%
3000 20%
2000 -40%
1000 -60%
0 -80%
Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408 Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408
m—Result 4,834 | 6,217 | 6,619 m—Result -22.1%| 13.9% | 31.2% |-35.5%|-29.0%| 37.6% |-37.4%)|-62.8%| 26.0% | 35.9% | 54.2%
~ = — - Green Target | 8,000 | 8,000 | 8,000 | 8,000 | 8,000 | 8,000 | 8,000 | 8,000 | 8,000 | 8,000 | 8,000 | 8,000 ~ = — - Green Target | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80%
X Yellow Target | 6,600 | 6,600 | 6,600 | 6,600 | 6,600 | 6,600 | 6,600 | 6,600 | 6,600 | 6,600 | 6,600 | 6,600 X Yellow Target | 50% | 50% | 50% | 50% | 50% | 50% | 50% | 50% | 50% | 50% | 50% | 50%
Fund Center Program Program Objective Fund Center Program Program Objective
6000145760 PRTF DEMONSTRATION GRANT Maintain community based services 6000165800 ALTERNAT TO RESTRAINT & SECLUSION SIG Reduce seclusion and restraint
Percentage of youth receiving waiver services without interruption of Percentage decrease in number of Seclusion and Restraints compared
status regardless of placement in detention, DOC, residential services, to prior quarter- Richmond
PRTF, or acute hospitalization
0,
100.0% 70%
98.0% 50%
96.0% 30%
94.0% .
92.0% 10% <
90.0% XX X X X X X X -10%
88.0% -30%
86.0%
84.0% -50%
82.0% -70%
80.0% 90%
- (]
Q106/Q206 Q306| Q406 Q107|207 Q307] Q407 Q108| Q208 Q308| Q408 Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408
— Result 93% | 96% | 95% | 95% m——Result -63.0%| 24.0% |-15.8%| 60.6% |-30.8%| 55.9% |-73.3%|-88.5%| 51.0% | 75.0%
— — — GreenTarget | 98% | 98% | 98% | 98% | 98% | 98% | 98% | 98% | 98% | 98% | 98% | 98% ~ — — - GreenTarget | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10%
% Yellow Target | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% X YellowTarget | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5%
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Family and Social Services Administration - DMHA

Fund Center Program

Program Objective

Fund Center

Program

Program Objective

1000124090 SERIOUSLY EMOTIONALLY DISTURBED

Treatment of children with SED

6000139200 MENTAL HEALTH SERVICES BLOCK GRANT

Treat mental illness

Percentage of children receiving behavioral health services who
demonstrate improvement at time of discharge in at least one life

Percentage of youth and adults estimated to be eligible for
DMHA services who receive services

domain
60%
70.0% - er e e e e e e e e e e e -
- ep e ar Gr oGP oGP GP GP G G GP Gr aGr oG e 0, —X X —
60.0% 50%
50.0% X X X XX XX XX 40%
40.0% 30%
30.0%
i 20%
20.0%
0,
10.0% 10%
0.0% 0%
Q106|Q206|Q306|Q406(Q107|Q207|Q307|Q407|Q108(Q208|Q308|Q408 2003 2004 2005 2006 2007 2008
I Result 55.0% I Result 51% 51% 52%
— — — GreenTarget | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% = — — Green Target 55% 55% 55% 55% 55% 55%
% Yellow Target | 50% | 50% | 50% | 50% | 50% | 50% | 50% | 50% | 50% | 50% | 50% | 50% % Yellow Target 50% 50% 50% 50% 50% 50%
Fund Center Program Program Objective Fund Center Program Program Objective
3280141000 SERIOUSLY MENTALLY ILL Treat severe mental illness 1000146760 CHILD PSYCHIATRIC SERVICES FUND Maintain community based services

Percentage of patients who are unemployed or in labor force whose
employment status improves

16%
14% e
12%
10%
8% X % ~——
6%
4%
2%
0%
2004 2005 2006 2007 Q308 Q408
. Result 10% 9% 6% 6%
— = = Green Target 15% 15% 15% 15% 15% 15%
X Yellow Target 8% 8% 8% 8% 8% 8%

Percentage of youth receiving waiver services without interruption of
status regardless of placement in detention, DOC, residential services,

100.0%

95.0%

90.0%

85.0%

80.0%

75.0%

PRTF, or acute hospitalization

Q106(Q206

Q306

Q406

Q107

Q207

Q307

Q407(Q108

Q208

Q308(Q408

mmmmm Result

93%

96%

95% | 95%

— = = Green Target

98% | 98%

98%

98%

98%

98%

98%

98% | 98%

98%

98% | 98%

X Yellow Target

90% | 90%

90%

90%

90%

90%

90%

90% | 90%

90%

90% | 90%
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Family and Social Services Administration - DMHA

Fund Center Program Program Objective Fund Center Program Program Objective
3230141310 PREVENTION Treat substance abuse 1000124130 SUBSTANCE ABUSE TREATMENT Treat substance abuse
Percentage of patients abstinent from alcohol use at discharge Percentage of patients abstinent from alcohol use at discharge
76% 76%
74% e — 74% e —
72% 72%
70% X X 70% ——x X X
68% 68%
66% 66%
64% 64%
62% 62%
60% 60%
2003 2004 2005 2006 2007 2008 2003 2004 2005 2006 2007 2008
I Result 73% 71% 72% I Result 73% 71% 72%
— — — Green Target 75% 75% 75% 75% 75% 75% = — — Green Target 75% 75% 75% 75% 75% 75%
% Yellow Target 70% 70% 70% 70% 70% 70% % Yellow Target 70% 70% 70% 70% 70% 70%
Fund Center Program Program Objective Fund Center Program Program Objective
3230141310 PREVENTION Treat substance abuse 1000124130 SUBSTANCE ABUSE TREATMENT Treat substance abuse
Percentage of patients abstinent from drug use at discharge Percentage of patients abstinent from drug use at discharge
76% 76%
74% e — 74% e —
72% 72%
70% X X X X 70% ——x X X X X
68% 68%
66% 66%
64% 64%
62% 62%
60% 60%
2003 2004 2005 2006 2007 2008 2003 2004 2005 2006 2007 2008
. Result 68% 66% 71% I Result 68% 66% 71%
— — — Green Target 75% 75% 75% 75% 75% 75% — = = Green Target 75% 75% 75% 75% 75% 75%
X Yellow Target 70% 70% 70% 70% 70% 70% X Yellow Target 70% 70% 70% 70% 70% 70%
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Family and Social Services Administration - DMHA

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

3230141400

GAMBLER'S ASSISTANCE FUND

Treat gambling addiction

6000139100

SUBSTANCE ABUSE, PREV & TREAT BLOCK

Treat substance abuse

Number of gamblers enrolled in state funded programming

Percentage of patients abstinent from alcohol use at discharge

600 76%
0,
500 74%
72%
400
0, X
X X X X X X X X X X X X 70% X x
300 68%
0,
200 66%
64%
100
I l 62%
0 B J__._J_J__- - J_J_ 60%
Q106|Q206|Q306(Q406(Q107|Q207|Q307|{Q407|Q108 Q208(Q308|Q408 2003 2004 2005 2006 2007 2008
I Result 116 | 43 | 171 | 51 33 47 76 20 13 86 68 56 I Result 73% 71% 72%
— — — GreenTarget | 500 | 500 | 500 | 500 | 500 | 500 | 500 | 500 | 500 | 500 | 500 | 500 — — — Green Target 75% 75% 75% 75% 75% 75%
% Yellow Target | 350 | 350 | 350 | 350 | 350 | 350 | 350 | 350 | 350 | 350 | 350 | 350 X Yellow Target 70% 70% 70% 70% 70% 70%
Fund Center Program Program Objective Fund Center Program Program Objective
6000119200 HIV/AIDS (SA) Crisis counseling 6000139100 SUBSTANCE ABUSE, PREV & TREAT BLOCK Treat substance abuse
Number of people trained in crisis counseling Percentage of patients abstinent from drug use at discharge
251 76%
74%
201
72%
68%
101 66%
51 64%
62%
1 60%
2003 2004 2005 2006 2007 2008 2003 2004 2005 2006 2007 2008
. Result 150 . Result 68% 66% 71%
— = = Green Target 200 200 200 200 200 200 — = = Green Target 75% 75% 75% 75% 75% 75%
X Yellow Target 150 150 150 150 150 150 X Yellow Target 70% 70% 70% 70% 70% 70%
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Family and Social Services Administration - DMHA

Fund Center Program

Program Objective

Fund Center

Program

Program Objective

6000141460

ACCESS TO RECOVERY (ATR)

Substance abuse services

6000180400

TRIP (TOBACCO)

Tobacco sales compliance

Percentage of recidivism

Percentage of retailers sampled who failed to refuse tobacco sales to

youth under 18

40.0%
X X X X X X X X X X X X 16%
35.0% " % % % %
30.0% 14%
12%
25.0% - -
20.0% No Historical Data 10%
. 0 8%
0,
15.0% 6%
10.0% 1%
5.0% 2%
0.0% 0%
Q106 |Q206|Q306|Q406|Q107|Q207|Q307|Q407|Q108|Q208| Q308 | Q408 2003 2004 2005 2006 2007 2008
I Result I Result 15% 10% 15%
— — — Green Target | 30% | 30% | 30% | 30% | 30% | 30% | 30% | 30% | 30% | 30% | 30% | 30% — — — Green Target 12% 12% 12% 12% 12% 12%

x Yellow Target | 37% | 37% | 37% | 37% | 37% | 37% | 37% | 37% | 37% | 37% | 37% | 37% % Yellow Target 15% 15% 15% 15% 15% 15%
Fund Center Program Program Objective Fund Center Program Program Objective
6000143700 DASIS REVENUE Timely and Accurate Data Submission 1000124140 REPLACE PATIENT LABOR/OVERTIME Provide vocational training

Percentage of accurate and timely Treatment Episode Data Set Number of patients employed at the State hospitals
submissions 350
1209
% 300
0,
100% 250
80% 200
60% 150
40% 100
20% 50
0% 0
Q106|Q206|Q306|Q406(Q107|Q207(Q307|Q407|Q108|Q208|Q308 Q408 Q106|Q206|Q306|Q406(Q107|Q207(Q307|Q407|Q108|Q208|Q308 Q408
mmm Result 100% [100% | 100% [100%|100% | 100% | 100% | 100% | 100%|100% | 100%|100% mm—— Result 176 | 161 | 230 | 246 | 250 | 253 | 262 | 256 | 250 | 254 | 250 | 262
— — — Green Target |100%|100% |100% [100% |100%|100%|100%|100%|100%|100% 100% |100% — — — Green Target | 300 | 300 | 300 | 300 | 300 | 300 | 300 | 300 | 300 | 300 | 300 | 300
X Yellow Target |100%|100% | 100% |100% | 100%|100% | 100%|100% | 100%|100% | 100%|100% X Yellow Target | 260 | 260 | 260 | 260 | 260 | 260 | 260 | 260 | 260 | 260 | 260 | 260
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Family and Social Services Administration - State Facilities

Fund Center

Program

Program Objective

Fund Center

Program Program Objective

1000104150

Evansville Psychiatric Childrens Center

Treat mental illness

1000104250

Treat mental illness

Evansville State Hospital

Percentage of patients staying less than 2 years Cost per patient per day
100.0% $590
90.0% 5580
80.0%
70.0% 5570
. 0
No Historical Data
60.0% $560
50.0% $550
40.0% $540
30.0%
$530
20.0%
10.0% $520
0.0% X DKo X X o X Y I e o Yo e e $510
Q106|Q206|Q306 |Q406|Q107|Q207[Q307|Q407|Q108|Q208| Q308 Q408 Q106|Q206|Q306 |Q406|Q107 Q207 |Q307 Q407 |Q108|Q208|Q308|Q408
mmm Result m— Result $558| $559 | $580 | $570| $568 | $557 | $564 | $538 | $554 | $550 | $569 | $579
— — — Green Target — — — Green Target | 5550 | $550 | $550 | $550 | $550 | $550 | $550 | $550 | $550 | $550 | $550  $550
* Yellow Target % Yellow Target | $579 | $579 | $579 | $579 | $579 | $579 | $579 | $579 | $579 | $579| $579 | $579
Fund Center Program Program Objective Fund Center Program Program Objective
1000104150 Evansville Psychiatric Childrens Center Treat mental illness 1000104250 Evansville State Hospital Treat mental illness
Cost per patient per day Percentage of patients staying less than 2 years
$850 100.0%
0,
$800 90.0%
80.0%
$750 70.0% - -
£0.0% No Historical Data
$700 -7
50.0%
$650 40.0%
$600 30.0%
R 20.0%
350 10.0%
$500 0.0% X X X X X X X X e X X e
Q106|Q206|Q306(Q406(Q107|Q207|Q307|{Q407|Q108 Q208|Q308|Q408 Q106{Q206|Q306(Q406(Q107|Q207|Q307|{Q407|Q108 Q208| Q308|Q408
m— Result $659 | $636 | $639 | $631 | $636 | $633 [ $822 | $734|$680 | $672 | $690 | $751 mmm—— Result
— — — Green Target |$658|5$658 | $658 | $658 | $658 | $658 | $658 | $658 | $658 | $658 | $658 | $658 = = = Green Target
% Yellow Target | $693 | $693 | $693 | $693 | $693 [ $693 | $693 | $693 | $693 | $693 | $693 | $693 X Yellow Target
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Family and Social Services Administration - State Facilities

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

1000104500

Larue Carter Hospital

Treat mental illness

1000104350

Logansport State Hospital

Treat mental illness

Percentage of patients staying less than 2 years

Cost per patient per day

100.0% $600
90.0% $550
80.0%
$500
70.0% No Historical Dat
60.0% o Historical Data $450
50.0% $400
20.0% 350 EEERERR
30.0% EEEEEEEDR
$300
EEEREEEERER
10.0% $250
0.0% X DKo X X o X Y I e o Yo e e $200
Q106 |Q206|Q306|Q406|Q107|Q207|Q307(Q407|Q108|Q208|Q308| Q408 Q106{Q206 Q306 |Q406|Q107({Q207|Q307|Q407|Q108|Q208| Q308 | Q408
s Result . Result $396 | $385 | $433 | $423 | $439|$431 | $460 | $438 | $466 | $464 | $559 | $560
— — — Green Target — — — Green Target | $479 | $479 | $479 ($479|$479 | $479 | $479 | $479 | $479 | $479| $479 | $479
% Yellow Target x Yellow Target | $504 | $504 | $504 | $504 | $504 | $504 | $504 | $504 | $504 | $504 | $504 | $504
Fund Center Program Program Objective Fund Center Program Program Objective

1000104500

Larue Carter Hospital

Treat mental illness

1000104350

Logansport State Hospital

Treat mental iliness

Cost per patient per day

Percentage of patients staying less than 2 years

$650 100.0%
90.0%
$600 80.0%
70.0% - -
$550 60.0% No Historical Data
B 0
$500 50.0%
40.0%
$450 30.0%
$400 20.0%
10.0%
$350 0.0% XX Moo Yo I I I o Y Y Y e
Q106|Q206 Q306 |Q406|Q107(Q207|Q307|Q407|Q108|Q208|Q308|Q408 Q106{Q206 Q306 |Q406(Q107|Q207|Q307|Q407|Q108|Q208| Q308 | Q408
s Result $507 | $517 | $479 | $452 | $497 | $502 | $528 | $546 | $563 | $551 | $601 m—— Result
— — — Green Target |$563 5563 |$563|$563|$563|$563 | $563 | $563 | $563 | $563 | $563 | $563 = = = Green Target
% Yellow Target | $593 | $593 | $593 | $593 | $593 | $593 [ $593 | $593 | $593 | $593 | $593 | $593 X Yellow Target
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Family and Social Services Administration - State Facilities

Fund Center Program Program Objective

Fund Center

Program

Program Objective

1000104300 Treat mental illness

Madison State Hospital

1000104400

Richmond State Hospital

Treat mental illness

Percentage of patients staying less than 2 years

Cost per patient per day

100.0% $460
90.0% X X X X X X X X X X
80.0% 5440
70.0% n n
> No Historical Data $420
60.0%
50.0% $400
40.0%
30.0% 5380
20.0% $360
10.0%
0.0% X DKo X X o X Y I e o Yo e e $340
Q106|Q206|Q306 |Q406|Q107|Q207[Q307|Q407|Q108|Q208| Q308 Q408 Q106|Q206|Q306|Q406|Q107 Q207 [Q307|Q407|Q108|Q208| Q308 | Q408
mmm Result m— Result $388|$381|$396 | $383|$395 | $391 | $418|$408 | $417 | $412 | $448 | $453
— — — Green Target = — — GreenTarget | 5428|5428 | $428 | $428 | $428 | $428 | $428 | $428 | $428 | $428 | $428 | $428
* Yellow Target % Yellow Target | $451 | $451 | $451 | $451 | $451($451 | $451 | $451 | $451|$451| $451 | $451
Fund Center Program Program Objective Fund Center Program Program Objective
1000104300 Madison State Hospital Treat mental illness 1000104400 Richmond State Hospital Treat mental illness
Cost per patient per day Percentage of patients staying less than 2 years
$900 100.0%
SSSO 90.0%
80.0%
$800
70.0% No Historical Dat
$750 60.0% O Rnistorical Data
. 0
$700 50.0%
$650 40.0%
30.0%
$600
20.0%
$550 10.0%
$500 0.0% X X X X X X X X e X X e
Q106|Q206|Q306(Q406(Q107|Q207|Q307|{Q407|Q108 Q208|Q308|Q408 Q106{Q206|Q306(Q406(Q107|Q207|Q307|{Q407|Q108 Q208| Q308|Q408
m— Result $638|$637 | $713 | $686 | $699 | $693 | $807 [ $780 | $793 | $784 | $864 | $855 mmm—— Result
— — — Green Target |$769|$769|$769|$769|$769|5$769|$769| 5769 | $769| 5769 | $769 | $769 = = = Green Target
% Yellow Target | $809 | $809 | $809 | $809 | $809 | $809 | $809 | $809 | $809 | $809 | $809 | $809 X Yellow Target
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Family and Social Services Administration - DFR

Fund Center Program

Program Objective

Fund Center

Program

Program Objective

1000105050 DFR STATE ADMINISTRATION Support Division of Family Resource 1000101520 COMM FOR THE STATUS OF BLACK MALES Support African American males
Percentage of overall division costs Number of focus areas that demonstrate statistical improvement
3.0% 1
0.9
25% > X X X X X X X X X X X 0.8
2.0% 0.7 0 -
0% 06 No Historical Data
1.5% 0.5
0.4
0,
1.0% 03
0.5% 02
0.1
0.0% 0 X | X | X | X | X X X X X ;X X5 %
Q106|Q206|Q306/Q406|Q107|Q207|Q307(Q407(Q108|Q208|Q308|Q408 Q106{Q206|Q306(Q406(Q107|Q207|Q307|{Q407|Q108 Q208| Q308|Q408
I Result 1.7% I Result
— — — Green Target | 2.0% | 2.0% | 2.0% | 2.0% | 2.0% | 2.0% | 2.0% | 2.0% | 2.0% | 2.0% | 2.0% | 2.0% = — = Green Target
x Yellow Target [ 2.5% | 2.5% | 2.5% |2.5% | 2.5% | 2.5% | 2.5% | 2.5% | 2.5% | 2.5% | 2.5% | 2.5% % Yellow Target
Fund Center Program Program Objective Fund Center Program Program Objective
1000101520 COMM FOR THE STATUS OF BLACK MALES Support African American males 2100110900 INDIANA CLIENT ELIGIBILITY SYSTEM (ICES) Support eligibility process
Number of Black males in program initiatives Contractor services as a percentage of total costs
1 100.0%
X X X X X X X X X X X X
0.9 90.0%
0.8 80.0%
0.7 - - 70.0%
No Historical Data
0.6 60.0%
0.5 50.0%
0.4 40.0%
0.3 30.0%
0.2 20.0%
01 10.0%
0 —X X X X X X X X X X X X 0.0%
Q106|Q206|Q306|Q406(Q107|Q207|Q307|{Q407|Q108 Q208|Q308|Q408 Q106 | 0206 | 0306 | a0 | 0107 | 0207 | a307 | a7 | 108 | 208 | azos | aaos
s Result m—— Result 91.9%
— — — Green Target = = — — Green Target | 90.0% | 90.0% | 90.0% | 90.0% | 90.0% | 90.0% | 90.0% | 90.0% | 90.0% | 90.0% | 90.0% | 90.0%
X Yellow Target X Yellow Target | 95.0% | 95.0% | 95.0% | 95.0% | 95.0% | 95.0% | 95.0% | 95.0% | 95.0% | 95.0% | 95.0% | 95.0%
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Family and Social Services Administration - DFR

Fund Center Program Program Objective Fund Center Program Program Objective
2700150020 CHILD CARE LICENSING FUND Licensing of child care centers 6000186210 DATA WAREHOUSE Admin support for DFR data
Percentage of facilities operating without a current, valid license Contractor services as a percentage of total costs
4.5% 100.0%
X X X X X X X X X X
4.0% 90.0%
3.5% 80.0%
3.0% 70.0%
2.5% 60.0%
0,
2.0% 50.0%
0,
1.5% 40.0%
30.0%
1.0%
20.0%
0.5%
10.0%
0.0% 0.0%
. 0
Q106|Q206|Q306/Q406|Q107|Q207|Q307(Q407(Q108|Q208|Q308|Q408 Q106 | @206 | 0306 | @408 | 0107 | @207 | 0307 | @407 | a108 | az08 | azos | aos
mm— Result 4.1% | 4.0% (2.7% | 2.3% | 1.2% [ 1.3% | 2.0% | 1.5% | 1.1% | 0.9% | 1.1% m— Result 100.0% 93.2%
= — = Green Target |1.0% | 1.0% | 1.0% | 1.0% | 1.0% | 1.0% | 1.0% | 1.0% | 1.0% | 1.0% | 1.0% | 1.0% — — — - GreenTarget | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90%
X Yellow Target [ 2.0% | 2.0% | 2.0% | 2.0% | 2.0% | 2.0% | 2.0% | 2.0% | 2.0% | 2.0% | 2.0% | 2.0% X Yellow Target | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95%
Fund Center Program Program Objective Fund Center Program Program Objective
3510150300 ELECTRONIC BENEFIT TRANSFER PROGRAM Electronic benefit distribution 2100170000 DFR-COUNTY ADMINISTRATION Support eligibility process
Time from benefit eligibility to enroliment Percentage of overall division costs
1 45.0%
0.9 80.0% X X X Yo X Y Y I Y Y Y e
08 35.0%
0.7 — .
06 No Historical Data 30.0%
05 25.0%
0.4 20.0%
0.3 15.0%
0.2 10.0%
0.1 5.0%
0 —X X X X X X X X X X X X 0.0%
B 0
Q106/Q206|Q306|Q406|Q107)Q207) Q307 Q407 Q108 Q208 Q308| Q408 Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408
. Result m—— Result 38.5%
— — — Green Target — — = - Green Target | 35.0% | 35.0% | 35.0% | 35.0% | 35.0% | 35.0% | 35.0% | 35.0% | 35.0% | 35.0% | 35.0% | 35.0%
X Yellow Target X Yellow Target | 40.0% | 40.0% | 40.0% | 40.0% | 40.0% | 40.0% | 40.0% | 40.0% | 40.0% | 40.0% | 40.0% | 40.0%
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Family and Social Services Administration - DFR

Fund Center Program Program Objective Fund Center Program Program Objective
2250150000 IMPACT Training to food stamp recipients 1000102090 BURIAL EXPENSES Reimburse for burial expenses
Number of individuals participating in a FS IMPACT activity Time from submission to payment
30000 45
X X X 4 X X X X X X X X X X X %X
25000
3.5
20000 3
2.5
15000 5 No Historical Data
10000 15
1
5000 05
0 0
Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408 Q106/Q206)Q306|Q406)Q107]Q207)Q307]Q407)Q108| 0208 Q308| Q408
E—Result 26,292|26,292|26,292|26,292|27,667|27,667|27,667| 27,667 W Result
— = = = Green Target (28,500(28,500|28,500|28,500(28,500(28,500|28,500|28,500| 28,500|28,500|28,500| 28,500 — — — GreenTarget | 3 3 3 3 3 3 3 3 3 3 3 3
X Yellow Target |27,000(27,000(27,000|27,000/27,000{27,000|27,000(27,000(27,000(27,000|27,000|27,000 x Yellow Target| 4 4 4 4 4 4 4 4 4 4 4 4

Fund Center

Program

Program Objective

Fund Center Program

Program Objective

3560170300

IMPACT - TANF

Training and support to TANF client

3500185200 | TEMP ASSIST TO NEEDY FAMILIES (TANF)

Temporary assistance to clientele

Work participation rate

Percentage of applications processed timely

35.0% 100.0%
30.0% 20.0%
80.0%
25.0% 70.0%
20.0% 60.0%
50.0%
15.0% 40.0%
10.0% 30.0%
20.0%
5.0% 10.0%
0.0% 0.0%
Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408 Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408
m— Result 23.0% | 29.0% | 28.0% | 33.0% | 26.0% | 25.0% | 20.0% | 19.0% | 18.0% | 19.0% | 19.0% | 19.0% m—Result 75.0% | 82.0% | 84.3% | 82.0% | 82.0% | 79.0% | 80.7% | 74.7% | 48.9% | 58.5% | 54.0% | 46.7%
— = — — GreenTarget | 30% | 30% | 30% | 30% | 30% | 30% | 30% | 30% | 30% | 30% | 30% | 30% = = = = Green Target |90.0% | 90.0% | 90.0% | 90.0% | 90.0% | 90.0% | 90.0% | 90.0% | 90.0% | 90.0% | 90.0% | 90.0%
X Yellow Target [ 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25% | 25% X Yellow Target | 80.0% | 80.0% | 80.0% | 80.0% | 80.0% | 80.0% | 80.0% | 80.0% | 80.0% | 80.0% | 80.0% | 80.0%
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Family and Social Services Administration - DFR

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

3500185200 | TEMP ASSIST TO NEEDY FAMILIES (TANF) Temporary assistance to clientele 3500186200 CHILD CARE & DEV FUND Provide child care subsidies
Percentage of applications processed incorrectly Percentage of providers in the "Paths to Quality" program -- Wave 1
6.0% goals
105%
50% X X X X X X X X X X X X 100%
£.0% 95% — X X X X X X X
No Historical Data 90%
3.0% 85%
2.0% 80%
75%
1.0% 70%
65%
0.0% -
Q106 |Q206|Q306|Q406|Q107|Q207|Q307|Q407|Q108|Q208| Q308 | Q408 0206 | Q206 | 0306 | Q@06 | Q07 | 0207 | Q307 | a@o7 | Q108 | Q208 | Q308 | qaos
I Result m—— Result 100.0%|100.0%|100.0%/100.0%
— — — GreenTarget | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% | 3% ~ = = - Green Target | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
% Yellow Target| 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% | 5% X Yellow Target | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95%
Fund Center Program Program Objective Fund Center Program Program Objective
3500186200 CHILD CARE & DEV FUND Provide child care subsidies 3500186200 CHILD CARE & DEV FUND Provide child care subsidies
Percentage of active CCDF recipients who are employed Percentage of providers in the "Paths to Quality" program -- Wave 2
80.0% goals
18.0% Tmemmmmemmmes e 100.0% S
90.0% X X X X X X X X X X X
76.0% 80.0%
74.0% XX - u : : : 70.0%
60.0%
72.0% 50.0%
o 1o n B BRRUEN
EEERERERERN
68.0% 20.0%
10.0%
66.0% 0.0%
Q106/Q206 Q306| Q406 Q107|207 Q307|407 Q108| Q208 Q308| Q408 Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408
s Result 72.3%|71.3%|71.1%(74.1%|74.6%|75.8%|75.9%|78.6%|76.7%|77.0%(77.5%|77.5% s Result 36.6% | 73.0% | 89.9%
= = = GreenTarget | 79% | 79% | 79% | 79% | 79% | 79% | 79% | 79% | 79% | 79% | 79% | 79% — — — — GreenTarget | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95%
% Yellow Target | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% X Yellow Target | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90%
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Family and Social Services Administration - DFR

Fund Center Program Program Objective Fund Center Program Program Objective
3500186200 CHILD CARE & DEV FUND Provide child care subsidies 3500185500 TANF ADMINISTRATION Administration of TANF program
Percentage of providers in the "Paths to Quality" program -- Wave 3 Percentage of total TANF program costs
goals 9%
100.0% Y & = 8%
90.0% X X X X Y Y Yo Y Y Y Y Ye— 7% % .
80.0% 6%
70.0%
60.0% 5%
50.0% 4%
40.0% 3%
30.0:/0 2%
00 1%
0.0% 0% 2003 2004 2005 2006 2007 2008
Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408
mm—Result 331% mmm Result 8.1% 7.3% 7.3% 5.9%
= = = - GreenTarget | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% — — — Green Target 5% 5% 5% 5% 5% 5%
X Yellow Target | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% % Yellow Target 7% 7% 7% 7% 7% 7%
Fund Center Program Program Objective Fund Center Program Program Objective
3500186200 CHILD CARE & DEV FUND Provide child care subsidies 3500186500 CHILD CARE DEVELP FUND ADMIN Administration of CCDF program
Percentage of providers in the "Paths to Quality" program -- Wave 4 Percentage of active CCDF recipients who are employed
goals 80.0%
100.0% e s =
90.0% |3 XXX e R e e 78.0%
80.0% 76.0%
;g:g: No Historical Data 20.0%
50.0% 72.0%
40.0%
30.0% 70.0%
20.0%
10.0% 68.0%
0.0% 66.0%
Q106 |Q206|Q306|Q406|Q107|Q207|Q307(Q407|Q108|Q208|Q308| Q408 -U% Q106 | 0206 | Q306 | Q406 | 0107 | 0207 | 307 | Q407 | Q108 | 0208 | Q308 | Q4os
m— Result m— Result 72.3% | 71.3% | 71.1% | 74.1% | 74.6% | 75.8% | 75.9% | 78.6% | 76.7% | 77.0% | 77.5% | 77.5%
= = = GreenTarget | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% — — — —GreenTarget | 79% | 79% | 79% | 79% | 79% | 79% | 79% | 79% | 79% | 79% | 79% | 79%
% Yellow Target | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% X Yellow Target | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75%
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Family and Social Services Administration - DFR

Fund Center Program

Program Objective

Fund Center

Program

Program Objective

3640150320 REFUGEE RESETTLEMENT PROGRAM Cash assistance for refugees 3320103160 DOMESTIC VIOLENCE PREVENT/TREAT Support victim of domestic violence
Time from benefit eligibility to payment Percentage of clients receiving self-suffiency resources
60 100%
90%
50 X X X X X X X X X X X X 80%
70%
40 No Historical Data
Hours No Historical Data 60%
30 50%
- aor o o o» o» e o o» ao» o» ar a» a» a» e 40%
20 30%
10 20%
10%
0 0% X | X | X | X | X | X [ X X X ;X ;X %
Q106|Q206|Q306|Q406|Q107|Q207|Q307|Q407(Q108|Q208|Q308|Q408 Q106|Q206|Q306(Q406(Q107|Q207|Q307|{Q407|Q108 Q208|Q308|Q408
I Result I Result
— — — GreenTarget | 24 | 24 | 24 | 24 | 24 | 24 | 24 | 24 | 24 | 24 | 24 | 24 — — — Green Target
x  YellowTarget| 48 | 48 | 48 | 48 | 48 | 48 | 48 | 48 | 48 | 48 | 48 | 48 % Yellow Target
Fund Center Program Program Objective Fund Center Program Program Objective

3320103160

DOMESTIC VIOLENCE PREVENT/TREAT

Support victim of domestic violence

2160149700

SCHOOL AGE CHILD CARE PROJECT FUND

Child care subsidies to TANF client

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Percentage of clients with a safety plan

No Historical Data

Q106|Q206|Q306|Q406|Q107|Q207|Q307|Q407|Q108| Q208 Q308 | Q408

mmmm— Result

— = = Green Target

X Yellow Target

120%
100%
80%
60%
40%
20%
0%

Percentage of funds utilized

2003

2004

2005 2006 2007 2008

mmmmm Result

72% 96% 89%

— = = Green Target

95%

95%

95% 95% 95% 95%

X Yellow Target

85%

85%

85% 85% 85% 85%
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Family and Social Services Administration - DFR

Fund Center Program Program Objective Fund Center Program Program Objective
2160149700 | SCHOOL AGE CHILD CARE PROJECT FUND Child care subsidies to TANF client 3630150800 HEADSTART Promote collaboration among partner
Number of children served Percentage collaboration between early childhood partners on MAAC
6,000 120%
5,000 X X X 100%
4,000 80%
3,000 60%
2,000 40%
1,000 20%
0 0%
2003 2004 2005 2006 2007 2008 Q106|Q206|Q306(Q406(Q107|Q207|Q307|{Q407|Q108 Q208|Q308|Q408
I Result 5,057 5,444 . Result 20% | 40% | 60% | 80% | 90% | 95% | 95% | 95% | 95% | 95% | 95% | 95%
— — — Green Target 5,500 5,500 5,500 5,500 5,500 5,500 — — — GreenTarget | 98% | 98% | 98% | 98% | 98% | 98% | 98% | 98% | 98% | 98% | 98% | 98%
% Yellow Target 5,000 5,000 5,000 5,000 5,000 5,000 X Yellow Target | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90%
Fund Center Program Program Objective Fund Center Program Program Objective
3560170100 SEXUAL OFFENSE SERVICES Support victim of domestic violence 3630150800 HEADSTART Promote collaboration among partner
Percentage of clients receiving self-suffiency resources MOA between HS Programs and local agencies/partners
100% 100%
90% 90%
80% " - 80%
0% No Historical Data 0%
60% 60%
50% 50%
40% 40%
30% 30%
20% 20%
10% 10%
0% [—X X X X X X X X X X X X 0%
Q106|Q206 Q306 |Q406|Q107|Q207|Q307|Q407(Q108|Q208|Q308|Q408 Q106|Q206 Q306 |Q406|Q107|Q207|Q307|Q407(Q108|Q208| Q308 Q408
. Result . Result 20% | 40% | 60% | 80% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90%
— = = Green Target — = — Green Target | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95%
% Yellow Target X Yellow Target | 85% | 85% | 85% | 85% | 85% | 85% | 85% | 85% | 85% | 85% | 85% | 85%
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Family and Social Services Administration - DFR

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

6000108870

FAMILY VIOLENCE

Support victim of domestic violence

6000108870

FAMILY VIOLENCE

Support victim of domestic violence

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

Percentage of clients with a safety plan

No Historical Data

Percentage of clients receiving self-suffiency resources

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

No Historical Data

0% [—x X X X X X X X X X X X 0% —x X X X X X X X X X X X
Q106|Q206|Q306|Q406(Q107|Q207(Q307|Q407|Q108|Q208|Q308 Q408 Q106|Q206|Q306|Q406(Q107|Q207(Q307|Q407|Q108|Q208|Q308| Q408
I Result I Result
= = = Green Target = = = Green Target
% Yellow Target % Yellow Target
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Family and Social Services Administration - Aging

Fund Center Program Program Objective Fund Center Program Program Objective
1000103530 Central Office Administration Oversee all aging programs 1000121490 In-Home Services (CHOICE) Promote community based services
Percentage of overall budget Ratio of clients served versus waitlist
1.4% 1.4
1.9% 12 - ean e» en e e e or o» o» e» e» e e e
X X X X X X X X X
1.0% |—x X X X X X X X X X xX— 1
0.8% 0.8
0.6% 0.6
0.4% 0.4
0.2% 0.2
0.0% 0
Q106|Q206|Q306(Q406(Q107|Q207|Q307|{Q407|Q108 Q208(Q308|Q408 Q106{Q206|Q306(Q406(Q107|Q207|Q307|{Q407|Q108 Q208| Q308|Q408
s Result 1.2% | 0.8% . Result 1 /1.01|1.08(097(1.11| 1.3
— — — GreenTarget [0.8% |0.8% |0.8% | 0.8% | 0.8% | 0.8% | 0.8% | 0.8% | 0.8% | 0.8% | 0.8% | 0.8% — — — GreenTarget | 1.25|1.25|1.25|1.25|1.25|1.25|1.25|1.25|1.25|1.25| 1.25 | 1.25
x Yellow Target [ 1.0% | 1.0% | 1.0% | 1.0% | 1.0% | 1.0% | 1.0% | 1.0% | 1.0% | 1.0% | 1.0% | 1.0% X Yellow Target| 1.1 | 1.1 | 1.1 |11 |11 | 11| 11|11 |11 | 11| 11|11
Fund Center Program Program Objective Fund Center Program Program Objective
1000105120 Room and Board Assistance (R-CAP) Provide shelter for eligible people 1000123250 Elder Protection Services Protect vulnerable adults
Average number of clients served Case closure ratio
1600 1.2
1550 . X X X X X X X X X X X X
1500
0.8
1450 —xX X X X X X X
1400 0.6
1350 04
1300
1250 0.2
1200 0
Q106|Q206|Q306|Q406(Q107|Q207|Q307|Q407|Q108(Q208|Q308|Q408 Q106(Q206 Q306 |Q406|Q107|Q207|Q307|Q407|Q108|Q208|Q308| Q408
mm Result 1486|1385 (1405 | 1413 m— Result 0.862|0.943|0.840
= = — Green Target 1500 | 1500|1500 | 1500 | 1500 | 1500 | 1500 | 1500 | 1500 | 1500 | 1500 | 1500 -~ — — GreenTarget | 10 | 10 |10 |10 |10 | 10| 10|10 | 10| 10| 10| 1.0
X Yellow Target [ 1450 | 1450 | 1450 | 1450 | 1450 | 1450 | 1450 | 1450 | 1450 | 1450 | 1450 | 1450 X Yellow Target| 1.1 | 1.1 | 1.1 |11 |11 |11 | 11|11 |11 | 11| 11|11
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Family and Social Services Administration - Aging

Fund Center

Program Program Objective

Fund Center

Program

Program Objective

1000123250

Elder Protection Services

Protect vulnerable adults

1000104950

Older Hoosiers Act

Support home & community services

3.5

3.0

2.5

2.0

1.5

1.0

0.5

0.0

Time between event and report to APS

No Historical Data

Q106(Q206|Q306|Q406(Q107|Q207|Q307|Q407|Q108(Q208|Q308|Q408

. Result

= = = Green Target

% Yellow Target

Percentage compliance for dietary reference intake

120.0%
100.0%
X X X X X X X X X X X X
80.0%
60.0%
No Historical Data
40.0%
20.0%
0.0%
Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408
. Result
= = = = Green Target |100.0%(100.0%(100.0%/100.0%|100.0%100.0%|100.0%/100.0%100.0%100.0%100.0%|100.0%

X Yellow Target

95.0%

95.0%

95.0%

95.0% | 95.0% | 95.0% | 95.0% | 95.0% | 95.0% | 95.0% | 95.0% | 95.0%

Fund Center Program Program Objective Fund Center Program Program Objective
1000104950 Older Hoosiers Act Support home & community services 1000122740 Adult Protective Services Protect vulnerable adults
Number of meals served Case closure ratio
3,000,000 1.2
X X X X X X X X X X X X
X X X
2,000,000 0.8
1,500,000 0.6
1,000,000 0.4
500,000 0.2
0 0
2003 2004 2005 2006 2007 2008 Q106|Q206|Q306(Q406(Q107|Q207|Q307|{Q407|Q108 Q208| Q308|Q408
I Result 2,744,973 | 2,362,822 | 2,532,823 . Result 0.862/0.943/0.840
— = — Green Target | 2,350,000 | 2,350,000 | 2,350,000 | 2,350,000 | 2,350,000 | 2,350,000 — — = GreenTarget | 1 1 1 1 1 1 1 1 1 1 1 1
X Yellow Target | 2,250,000 | 2,250,000 | 2,250,000 | 2,250,000 | 2,250,000 | 2,250,000 X Yellow Target| 1.1 | 1.1 | 1.1 | 1.1 | 21| 121 | 211|211 |11 |11 |11 ] 11
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Family and Social Services Administration - Aging

Fund Center

Program Program Objective

Fund Center Program

Program Objective

1000122740 Adult Protective Services Protect vulnerable adults 1000122930 Adult Guardianship Services Provide guardianship services
Time between event and report to APS Cost per client
3.5 $140.0
3 X X X X X X X X X X X X— $120.0 [(—x X X X X X X X X X XX
2.5 $100.0
2 $80.0
Days
15 $60.0
No Historical Data
1 $40.0
0.5 $20.0
0 $0.0
Q106|Q206|Q306(Q406(Q107|Q207|Q307|{Q407|Q108 Q208(Q308|Q408 Q106|Q206|Q306|Q406(Q107|Q207(Q307|Q407|{Q108|Q208|Q308| Q408
e Result . Result 122.7
— — — Green Target 2 2 2 2 2 2 2 2 2 2 2 2 — = — Green Target (100.0/100.0{100.0/100.0/100.0/100.0|100.0/100.0{100.0/100.0/100.0{100.0
% Yellow Target| 3 3 3 3 3 3 3 3 3 3 3 3 X Yellow Target |120.0/120.0/120.0{120.0/120.0/120.0{120.0{120.0/120.0/120.0/120.0/120.0

Fund Center

Program Program Objective

Fund Center Program

Program Objective

6000163810

Money Follows the Person Grant

Transition to community settings

6000105600 Title V Employment Grant

Provide client employment training

1200

1000

800

600

400

200

Number of successful transitions to home and community based

settings

X XTXE X HXTXE R TEXEX X=X X

No Historical Data

Q106|Q206|Q306|Q406|Q107|Q207|Q307|Q407|Q108| Q208 Q308 | Q408

mmmm— Result

— = = Green Target

1050|1050 1050|1050 1050|1050 | 1050|1050 | 1050 1050 | 1050 | 1050

X Yellow Target

1030|1030|1030|1030|1030|1030|1030(1030|1030| 1030|1030 1030

Average months to achieve placement

12

10

Q106{Q206|Q306 Q406

Q107

Q207

Q307|Q407|Q108|Q208|Q308| Q408

mmmmm Result

10.5

— — — GreenTarget | 6.0 | 6.0 | 6.0 | 6.0

6.0

6.0

6.0 | 6.0 | 6.0 | 6.0 | 6.0 | 6.0

% Yellow Target| 9.0 | 9.0 | 9.0 | 9.0

9.0

9.0

9.0 | 90|90 |90 |90 90
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Family and Social Services Administration - Aging

Fund Center

Program

Program Objective

Fund Center

Program Program Objective

6000105600

Title V Employment Grant

Provide client employment training

6000149100

HHS-Title 1l Admin. Support home & community services

Percentage of participants placed in unsubsidized employment

Percentage compliance for dietary reference intake

35.0%

30.0%

25.0%

20.0%

15.0%

10.0%

5.0%

0.0%

Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408

I Result

22.0%

- = = = Green Target

30.0% | 30.0% | 30.0% | 30.0% | 30.0% | 30.0% | 30.0% | 30.0% | 30.0% | 30.0% | 30.0% | 30.0%

X Yellow Target | 25.0% | 25.0% | 25.0% | 25.0% | 25.0% | 25.0% | 25.0% | 25.0% | 25.0% | 25.0% | 25.0% | 25.0%

120%
100%
X X X X X X X X X X X X
80%
No Historical Data
60%
40%
20%
0%
Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408
. Result
= = = = Green Target |100.0%(100.0%(100.0%|100.0%|100.0%100.0%|100.0%/100.0%100.0%100.0%100.0%|100.0%
X Yellow Target | 95.0% | 95.0% | 95.0% | 95.0% | 95.0% | 95.0% | 95.0% | 95.0% | 95.0% | 95.0% | 95.0% | 95.0%

Fund Center Program Program Objective Fund Center Program Program Objective
6000108900 Medicaid Waiver Promote community based setting 6000149100 HHS-Title 1l Admin. Support home & community services
Aged & Disabled Waiver processing time Number of meals served
225 3,000,000
205
185 2,500,000 e = — — ——
X X
165
2,000,000
145
Days
125 1,500,000
105
g5 1,000,000
65
s X X X x X X X X >00,000
25 0
Q106|Q206|Q306|Q406(Q107|Q207(Q307|Q407|Q108|Q208|Q308 Q408 2003 2004 2005 2006 2007 2008
. Result 180 | 201 | 55 I Result 2,744,973 | 2,362,822 | 2,532,823
— = — GreenTarget | 40 40 40 40 40 40 40 40 40 40 40 40 — = = Green Target | 2,350,000 | 2,350,000 | 2,350,000 | 2,350,000 | 2,350,000 | 2,350,000
X Yellow Target | 50 50 50 50 50 50 50 50 50 50 50 50 X Yellow Target | 2,250,000 | 2,250,000 | 2,250,000 | 2,250,000 | 2,250,000 | 2,250,000
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Family and Social Services Administration - Aging

Fund Center Program

Program Objective

Fund Center

Program

Program Objective

6000149300 USDA Cash Reimbursement Improve dietary nutrition 6000149800 HHS-Title I1IB Area Admin Support home & community services
Number of meals served Percentage compliance for dietary reference intake
3,000,000 120%
2,500,000 100%
=y = = = = R = mapn — X X X X X X X X X X X X
2,000,000 80%
No Historical Data
1,500,000 60%
1,000,000 40%
500,000 20%
0 2003 2004 2005 2006 2007 2008 0%
Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408
mm— Result 2,744,973 | 2,362,822 | 2,532,823 m— Result
— — — GreenTarget | 2,350,000 | 2,350,000 | 2,350,000 | 2,350,000 | 2,350,000 | 2,350,000 = = = = Green Target [100.0%100.0%100.0%100.0%[100.0%[100.0%(100.0%{100.0%{100.0%|100.0%|100.0%100.0%
X Yellow Target | 2,250,000 | 2,250,000 | 2,250,000 | 2,250,000 | 2,250,000 | 2,250,000 X Yellow Target | 95.0% | 95.0% | 95.0% | 95.0% | 95.0% | 95.0% | 95.0% | 95.0% | 95.0% | 95.0% | 95.0% | 95.0%
Fund Center Program Program Objective Fund Center Program Program Objective
6000149300 USDA Cash Reimbursement Improve dietary nutrition 6000149800 HHS-Title 1B Area Admin Support home & community services
Percentage compliance for dietary reference intake Number of meals served
120% 3,000,000
1 0,
00% X X X X X X X X X X X X 2,500,000 T ——=— - - -
80% 2,000,000
No Historical Data
60% 1,500,000
40% 1,000,000
20% 500,000
0% 0 2003 2004 2005 2006 2007 2008
Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408
mm—— Result m— Result 2,744,973 | 2,362,822 | 2,532,823
~ = = = Green Target [100.0%[100.0%{100.0%/100.0%{100.0%/100.0%(100.0%/100.0%[100.0%100.0%[100.0%|100.0% — — — GreenTarget | 2,350,000 | 2,350,000 | 2,350,000 | 2,350,000 | 2,350,000 | 2,350,000
X Yellow Target | 95.0% [ 95.0% | 95.0% | 95.0% | 95.0% | 95.0% | 95.0% | 95.0% | 95.0% | 95.0% | 95.0% | 95.0% X Yellow Target | 2,250,000 | 2,250,000 | 2,250,000 | 2,250,000 | 2,250,000 | 2,250,000
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Family and Social Services Administration - Aging

Fund Center

Program Program Objective

Fund Center

Program Program Objective

6000155500

OBRA/PASSARR Review nursing facility applicants

6000182000

Advocacy Assistance Provide LT care advocacy services

=
o

O P N W b 1 O N 0O O

Length of processing time

No Historical Data

Q106(Q206|Q306|Q406(Q107|Q207|Q307|Q407|Q108(Q208|Q308|Q408

I Result

= = = Green Target

% Yellow Target

3.5

2.5

1.5

0.5

Time between initial request and response

No Historical Data

Q106|Q206|Q306|Q406(Q107|Q207|Q307|Q407|Q108(Q208|Q308| Q408

. Result

= = = Green Target

% Yellow Target| 3 3 3 3 3 3 3 3 3 3 3 3
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Family and Social Services Administration- DDRS

Under Development
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Department of Child Services

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

1000146750 Family and Children Fund Support and protect children 2890170000 DCS Local Office Administration Support and protect children
Percentage time to reunification is less than 12 months Percentage of overall budget
78.0% 100.0%
76.0% 90.0%
74.0% 80.0%
72.0% = ®m - b 70.0% No Historical Data
70.0% 60.0%
68.0% 50.0%
66.0% 40.0%
64.0% 30.0%
62.0% 20.0%
60.0% 10.0%
58.0% 0.0% Eﬁos Q;<06 Q;<06 QZ(OG Qi<07 o§<o7 Q§<07 Q£>1<07 Qi<08 Q;<08 Q§08 QZ(&
Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408
F—Result 73.0% | 68.0% | 70.0% | 67.0% | 68.0% | 72.0% | 68.0% | 68.4% | 67.3% [ 72.0%| 73.9% | 75.4% S— Result
----- Green Target |72.2%|72.2%|72.2% | 72.2% [72.2% [72.2% | 72.2% | 72.2% | 72.2% | 72.2% | 72.2%| 72.2% -~~~ GreenTarget
X YellowTarget |65.1%|65.1%(65.1% |65.1% |65.1% |65.1% | 65.1% | 65.1% | 65.1% | 65.1%| 65.1% | 65.1% > Yellow Target
Fund Center Program Program Objective Fund Center Program Program Objective

1000146750

Family and Children Fund

Support and protect children

3500185900

Adoption Assistance

Assist adopt. of special need child

Percentage of children with no substantiated maltreatment in last 12
months

91.0%

90.0%

89.0%
88.0%

87.0%

86.0%
85.0%
84.0%
83.0%

82.0%

Q106 | Q206 | Q306 | Q406

Q107

Q207

Q307 | Q407 | Q108 | Q208 | Q308

Q408

. Result

85.4%(86.4%|84.7% (85.3%

86.4%

86.0%

86.3%(87.8%|86.9%(87.9%| 87.3%

87.7%

Green Target {90.0%|90.0%|90.0% |90.0%

90.0%

90.0%

90.0%(90.0% {90.0% | 90.0%| 90.0%

90.0%

Yellow Target |85.2%85.2%|85.2% [85.2%

85.2%

85.2%

85.2%(85.2%(85.2% 85.2%| 85.2%

85.2%

Percentage of adoptions compared to number of children in system

100.0%

90.0%

80.0%
70.0%

60.0%

No Historical Data

50.0%

40.0%

30.0%
20.0%

10.0%

0.0%

Q106(Q206/Q306|Q406

Q107

Q207

X X X X X

Q307/Q407/Q108 Q208/Q308 Q408

Result

Green Target

x

Yellow Target
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Department of Child Services (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

3630150100

DCS- Administration

Support and protect children

6000185400

Healthy Families Indiana

Promote healthy families & children

Percentage of overall budget

Percentage of families served without abuse or neglect

100.0% 105.0%
90.0%
80.0% 100.0% e I
70.0% No Historical Data e e e e X 8 .
60.0% 95.0%
50.0%
40.0% 90.0%
30.0%
20.0% 85.0%
10.0%
00% X | X X X X X X ;X X X X X
Q106|Q206|Q306|Q406|Q107|0207|Q307| Q407 Q108|0208| Q308| Q408 B0.0% o0 T o206 | asoe | aeoe | ato7 | aaor | aao7 | amor | aios | azos | aaos | aave
I Result e Result 99.0% 98.3%
— — — Green Target — = — - GreenTarget | 99.5% | 99.5% | 99.5% | 99.5% | 99.5% | 99.5% | 99.5% | 99.5% | 99.5% | 99.5% | 99.5% | 99.5%
* Yellow Target X Yellow Target [ 98.0% | 98.0% | 98.0% | 98.0% | 98.0% | 98.0% | 98.0% | 98.0% | 98.0% | 98.0% | 98.0% | 98.0%
Fund Center Program Program Objective Fund Center Program Program Objective

3630151000

Child Protection Auto. Project (ICWIS)

Automated Child Welfare Data system

3510150000

Title IV-D Admin.

Increase child support collections

Percentage time to reunification is less than 12 months

Percentage of child support collected

76.0% 64.0%

74.0% 62.0%

72.0% 60.0%
70.0% 58.0% —xX X X X X X X X X X X »X—

68.0% 56.0%

66.0% 54.0%

64.0% 52.0%

62.0% 50.0%

60.0% 48.0%
Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408 Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408
I Result 73.0% | 68.0% | 70.0% | 67.0% | 68.0% | 72.0% | 68.0% | 68.4% | 67.3% | 72.0% | 73.9% I Result 53.0% | 53.4% | 53.8% | 54.1% | 54.3% | 54.4% | 54.8% | 55.1% | 55.3% | 55.9% | 56.6% | 57.0%
= = = = GreenTarget (72.2% |72.2%|72.2% | 72.2% | 72.2% | 72.2% | 72.2% | 72.2% | 72.2% | 72.2% | 72.2% | 72.2% — = — = Green Target | 62.0% | 62.0% | 62.0% | 62.0% | 62.0% | 62.0% | 62.0% | 62.0% | 62.0% | 62.0% | 62.0% | 62.0%
X Yellow Target |65.1% | 65.1% | 65.1% | 65.1% | 65.1% | 65.1% | 65.1% | 65.1% | 65.1% | 65.1% | 65.1% | 65.1% X Yellow Target | 58.0% | 58.0% | 58.0% | 58.0% | 58.0% | 58.0% | 58.0% | 58.0% | 58.0% | 58.0% | 58.0% | 58.0%

Health and Human Services Page VI-32




Department of Child Services (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

3510150000

Title IV-D Admin.

Increase child support collections

3510150500

Ind Support Enforcement Tracking (ISETS)

Maintain Ch.support tracking system

Percentage of arrears collected

Percentage of arrears collected

66.0% 66.0%

64.0% 64.0%

62.0% 62.0%

60.0% 60.0%

58.0% 58.0%

56.0% 56.0%

54.0% 54.0%

52.0% 52.0%

50.0% 50.0%
Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408 Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408
m—Result 57.8% | 58.0% | 58.7% | 58.6% | 58.8% | 59.3% | 59.6% | 59.9% | 61.0% | 62.9% | 64.3% | 64.8% m—— Result 57.8% [ 58.0% | 58.7% | 58.6% | 58.8% | 59.3% | 59.6% | 59.9% | 61.0% | 62.9% | 64.3% | 64.8%
= = — = Green Target |62.0% |62.0% | 62.0% | 62.0% | 62.0% | 62.0% | 62.0% | 62.0% | 62.0% | 62.0% | 62.0% | 62.0% = = — = Green Target |62.0% | 62.0% | 62.0% | 62.0% | 62.0% | 62.0% | 62.0% | 62.0% | 62.0% | 62.0% | 62.0% | 62.0%
X Yellow Target | 60.0% | 60.0% | 60.0% | 60.0% | 60.0% | 60.0% | 60.0% | 60.0% | 60.0% | 60.0% | 60.0% | 60.0% X Yellow Target | 60.0% | 60.0% | 60.0% | 60.0% | 60.0% | 60.0% | 60.0% | 60.0% | 60.0% | 60.0% | 60.0% | 60.0%

Fund Center Program Program Objective Fund Center Program Program Objective

3510150500

Ind Support Enforcement Tracking (ISETS)

Maintain Ch.support tracking system

3500186300

Child Welfare Services State Grants

Prevention of child abuse & neglect

Percentage of child support collected

Percentage of families served without abuse or neglect

64.0% 105.0%
62.0%
. 100.0% == e e = = e = = = = = =
60.0% X X X X X X X X X X
58.0% 3K X X X X X Yo I Y Y X e 95.0%
56.0%
54.0% 90.0%
52.0%
85.0%
50.0%
48.0% 80.0%
Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408 Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408
I Result 53.0% | 53.4% | 53.8% | 54.1% | 54.3% | 54.4% | 54.8% | 55.1% | 55.3% | 55.9% | 56.6% | 57.0% I Result 99.0% 98.3%
= = = = Green Target | 62.0% | 62.0% | 62.0% | 62.0% | 62.0% | 62.0% | 62.0% | 62.0% | 62.0% | 62.0% | 62.0% | 62.0% = = = = Green Target | 99.5% | 99.5% | 99.5% | 99.5% | 99.5% | 99.5% | 99.5% | 99.5% | 99.5% | 99.5% | 99.5% | 99.5%
X Yellow Target | 58.0% | 58.0% | 58.0% | 58.0% | 58.0% | 58.0% | 58.0% | 58.0% | 58.0% | 58.0% | 58.0% | 58.0% X Yellow Target | 98.0% | 98.0% | 98.0% | 98.0% | 98.0% | 98.0% | 98.0% | 98.0% | 98.0% | 98.0% | 98.0% | 98.0%
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Department of Child Services (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

1000120360

Youth Service Bureau

Support Comm. Based programs

3630150700

Nonrecurring Adoption Expense

Adoption of special needs children

Percentage of clients completing program

Percentage of adoptions compared to number of children in system

100.0% 100.0%
90.0% 90.0%
80.0% 80.0%
70.0% No Historical Data 70.0% No Historical D
60.0% 60.0% o Historical Data
50.0% 50.0%
40.0% 40.0%
30.0% 30.0%
20.0% 20.0%
10.0% 10.0%
0.0% —x X X X X X X X X X X X 0.0% —x X X X X X X X X X X H—
Q106|Q206|Q306/Q406|Q107|Q207|Q307(Q407(Q108|Q208|Q308|Q408 Q106|Q206|Q306/Q406|Q107|Q207|Q307|Q407(Q108|Q208(Q308| Q408
I Result . Result
- = = Green Target - = = Green Target
% Yellow Target % Yellow Target
Fund Center Program Program Objective Fund Center Program Program Objective
6000162100 Child Welfare Training Ongoing FCM&Foster Parent Training 3500180000 Special Needs Adoption I Increase special needs placements
Percentage time to reunification is less than 12 months Number of recruited families
76.0% 1.0
74.0% 03
0.8
0,
72.0% 0.7 : :
70.0% 06 No Historical Data
68.0% 0.5
0.4
66.0%
0.3
64.0% 0.2
62.0% 0.1
60.0% 00 —x X X X X X X X X X X X
. 0
0106 | Q206 | 0306 | Q406 | Q107 | 0207 | @307 | aa07 | @108 [ 208 | azos | aaos Q106|Q206|Q306|Q406|Q107|Q207|Q307|Q407(Q108|Q208(Q308|Q408
m— Result 73.0% | 68.0% | 70.0% | 67.0% | 68.0% | 72.0% | 68.0% | 68.4% | 67.3% | 72.0% | 73.9% W— Result
— — — — Green Target |72.2% |72.2% | 72.2% | 72.2% | 72.2% | 72.2% | 72.2% | 72.2% | 72.2% | 72.2% | 72.2% | 72.2% — — — Green Target
X Yellow Target | 65.1% | 65.1% | 65.1% | 65.1% | 65.1% | 65.1% | 65.1% | 65.1% | 65.1% | 65.1% | 65.1% | 65.1% X Yellow Target
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Department of Child Services (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

1000121610

Project Safeplace

Locate secure Safeplace sights

3500185710

Foster Care

Treat children out of home

Percentage of referrals vs. number of children in age group

Percentage time to reunification is less than 12 months

100.0% 80.0%

90.0% 78.0%

80.0% 76.0%

Zg:g: No Historical Data ;::2:

50.0% 70.0%

40.0% 68.0%

30.0% 66.0%

20.0% 64.0%

10.0% 62.0%

00% X | X X X X X X ;X X X X X 60.0%
Q106|Q206|Q306(Q406(Q107|Q207|Q307|{Q407|Q108 Q208(Q308|Q408 Q106 | 0206 | 0306 | Q406 | @107 | 207 | 0307 | @407 | 108 | @208 | 0308 | Qaos
mm— Result m— Result 73.0% | 68.0% | 70.0% | 67.0% | 68.0% | 72.0% | 68.0% | 68.4% | 67.3% | 72.0% | 73.9% | 75.4%
— — — Green Target — = = = GreenTarget | 72.2% | 72.2% | 72.2% | 72.2% | 72.2% | 72.2% | 72.2% | 72.2% | 72.2% | 72.2% | 72.2% | 72.2%
* Yellow Target X Yellow Target | 65.1% | 65.1% | 65.1% | 65.1% | 65.1% | 65.1% | 65.1% | 65.1% | 65.1% | 65.1% | 65.1% | 65.1%

Fund Center Program Program Objective Fund Center Program Program Objective
3500186100 Children's Trust Fund Prevent child abuse & neglect 3500185710 Foster Care Treat children out of home
Percentage of families served without abuse or neglect Percentage of children with no substantiated maltreatment in last 12
105.0% months

91.0%

100.0% e e e e e e e e e e e e e e 90.0%

X X X X X X X X X X 89.0%

95.0% 88.0%

87.0%

90.0% 86.0%

85.0%

85.0% 84.0%

83.0%

80.0% 82.0%
Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408 Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408
m— Result 99.0% 98.3% E— Result 85.4% | 86.4% | 84.7% | 85.3% | 86.4% | 86.0% | 86.3% | 87.8% | 86.9% | 87.9% | 87.3% | 87.7%
— — — - Green Target |99.5% |99.5% | 99.5% | 99.5% | 99.5% | 99.5% | 99.5% | 99.5% | 99.5% | 99.5% | 99.5% | 99.5% — = — - Green Target | 90.0% | 90.0% | 90.0% | 90.0% | 90.0% | 90.0% | 90.0% | 90.0% | 90.0% | 90.0% | 90.0% | 90.0%
X Yellow Target |98.0% | 98.0% | 98.0% | 98.0% | 98.0% | 98.0% | 98.0% | 98.0% | 98.0% | 98.0% | 98.0% | 98.0% X Yellow Target | 85.2% | 85.2% | 85.2% | 85.2% | 85.2% | 85.2% | 85.2% | 85.2% | 85.2% | 85.2% | 85.2% | 85.2%
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Department of Child Services (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

6000127100 Child Welfare IV-B Part Il Family Pres.& Support Services 6000121100 Comm-Based Family Resource & Supp Services for @ risk families
Percentage of children with no substantiated maltreatment in last 12 Percentage of families served without abuse or neglect
months
105.0%
91.0%
90.0% 100.0% —e e e e e e e e e e e e e e
89.0% X X X X X X X X X X
88.0% 95.0%
87.0%
86.0% 90.0%
85.0%
84.0% 85.0%
83.0%
82.0% 80.0%
Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408 Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408
I Result 85.4% | 86.4% | 84.7% | 85.3% | 86.4% | 86.0% | 86.3% | 87.8% | 86.9% | 87.9% | 87.3% | 87.7% W— Result 99.0% 98.3%
= = — = Green Target (90.0% | 90.0% | 90.0% | 90.0% | 90.0% | 90.0% | 90.0% | 90.0% | 90.0% | 90.0% | 90.0% | 90.0% = = = = Green Target |99.5% [ 99.5% | 99.5% | 99.5% | 99.5% | 99.5% | 99.5% | 99.5% | 99.5% | 99.5% | 99.5% | 99.5%
X Yellow Target | 85.2% | 85.2% | 85.2% | 85.2% | 85.2% | 85.2% | 85.2% | 85.2% | 85.2% | 85.2% | 85.2% | 85.2% X Yellow Target | 98.0% | 98.0% | 98.0% | 98.0% | 98.0% | 98.0% | 98.0% | 98.0% | 98.0% | 98.0% | 98.0% | 98.0%
Fund Center Program Program Objective Fund Center Program Program Objective

3630150510 Independent Living Program Services for Youth 16 & Older 6000141360 Child Abuse Prevent and Treat Guardian ad litem/advocate svcs
Percentage of children 16 or older receiving services Percentage of families served without abuse or neglect
100.0% 105.0%
90.0%
80.0% 100.0% e e e e e e e e e e am e e e e
70.0% — X X X X X X X X X X
£0.0% No Historical Data 05 0%
50.0%
40.0% 90.0%
30.0%
20.0% 85.0%
10.0%
0% | 2106|a206|0306| a406|107] 0207 0307| 0407 108| a208| 308 | ados] 80.0%
Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408
. Result m— Result 99.0% 98.3%
— — — Green Target — — — - Green Target | 99.5% | 99.5% | 99.5% | 99.5% | 99.5% | 99.5% | 99.5% | 99.5% | 99.5% | 99.5% | 99.5% | 99.5%
X Yellow Target X Yellow Target | 98.0% | 98.0% | 98.0% | 98.0% | 98.0% | 98.0% | 98.0% | 98.0% | 98.0% | 98.0% | 98.0% | 98.0%
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Department of Child Services (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

6000185700

Emergency Assistance

Child & Family Reunification

3500185600

Assisted Guardianship

Provide permanency for children

Percentage of children with no substantiated maltreatment in last 12

Percentage time to reunification is less than 12 months

months

80.0%

91.0% 78.0%

90.0% 76.0%

89.0% 74.0%

88.0% 72.0%

87.0% 70.0%

86.0% 68.0%

85.0% 66.0%

84.0% 64.0%

83.0% 62.0%

82.0% 60.0%
Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408 Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408
I Result 85.4% | 86.4% | 84.7% | 85.3% | 86.4% | 86.0% | 86.3% | 87.8% | 86.9% | 87.9% | 87.3% I Result 73.0% | 68.0% | 70.0% | 67.0% | 68.0% | 72.0% | 68.0% | 68.4% | 67.3% | 72.0% | 73.9% | 75.4%
=~ — — = Green Target | 90.0% | 90.0% | 90.0% | 90.0% | 90.0% | 90.0% | 90.0% | 90.0% | 90.0% | 90.0% | 90.0% | 90.0% = = — —GreenTarget | 72.2% | 72.2% | 72.2% | 72.2% [ 72.2% | 72.2% | 72.2% | 72.2% | 72.2% | 72.2% | 72.2% | 72.2%
X Yellow Target | 85.2% | 85.2% | 85.2% | 85.2% | 85.2% | 85.2% | 85.2% | 85.2% | 85.2% | 85.2% | 85.2% | 85.2% X Yellow Target | 65.1% | 65.1% | 65.1% | 65.1% | 65.1% | 65.1% | 65.1% | 65.1% | 65.1% | 65.1% | 65.1% | 65.1%

Fund Center Program Program Objective Fund Center Program Program Objective

6000185700

Emergency Assistance

Child & Family Reunification

3500185600

Assisted Guardianship

Provide permanency for children

Percentage time to reunification is less than 12 months

Percentage of children with no substantiated maltreatment in last 12

28.0% months

76.0% 91.0%

74.0% 90.0%

72.0% 89.0%

70.0% 88.0%

68.0% 87.0%

66.0% 86.0%

64.0% 85.0%

62.0% 84.0%

60.0% 83.0%

58.0% 82.0%
Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408 Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408
I Result 73.0% | 68.0% | 70.0% | 67.0% | 68.0% | 72.0% | 68.0% | 68.4% | 67.3% | 72.0% | 73.9% | 75.4% I Result 85.4% | 86.4% | 84.7% | 85.3% | 86.4% | 86.0% | 86.3% | 87.8% | 86.9% | 87.9% | 87.3% | 87.7%
= = = = Green Target |72.2% | 72.2% | 72.2% | 72.2% | 72.2% | 72.2% | 72.2% | 72.2% | 72.2% | 72.2% | 72.2% | 72.2% = = — = Green Target | 90.0% | 90.0% | 90.0% | 90.0% | 90.0% | 90.0% | 90.0% | 90.0% | 90.0% | 90.0% | 90.0% | 90.0%
X Yellow Target |65.1% | 65.1% | 65.1% | 65.1% | 65.1% | 65.1% | 65.1% | 65.1% | 65.1% | 65.1% | 65.1% | 65.1% X Yellow Target | 85.2% | 85.2% | 85.2% | 85.2% | 85.2% | 85.2% | 85.2% | 85.2% | 85.2% | 85.2% | 85.2% | 85.2%
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State Department of Health

Fund Center Program Program Objective Fund Center Program Program Objective
1000104000 DEPARTMENT OF HEALTH Promote health of Indiana citizens 1000104000 DEPARTMENT OF HEALTH Promote health of Indiana citizens
Pregnant female smokers age 18-24 who have quit or reduced Vaccinations for active patientsin CHIRP
smoking 30,000,000
55.0% o e em m wm w> e em o ew en e e o
25,000,000
50.0%
20,000,000
45.0% 15,000,000
40.0% 10,000,000
35.0% 5,000,000
30.0% 0
. 0 — b — — _ h— h— _
Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408 Q106 Q206 Q306 Q406 Q107 Qo7
— Result 50.0%| 25.0% | 24 1% | 25.0% m— Result 14,736,330(16,245,214|18,735,301(21,995,523| 24,350,036
----- Green Target |50.0% | 50.0% [ 50.0% | 50.0% | 50.0% |50.0%| 50.0% | 50.0% | 50.0% | 50.0% | 50.0% | 50.0% -~~~ GreenTarget|28,002,541|28,002,541|28,002,541|28,002,541|28,002,541 (28,002,541
X Yellow Target |47.0%|47.0%|47.0% |47.0% |47.0% [47.0%|47.0%|47.0% |47.0% |47.0%| 47.0%| 47.0% % Yellow Target|26,785,040 26,785,040 (26,785,040(26,785,040(26,785,040 26,785,040

Fund Center Program Program Objective Fund Center Program Program Objective
1000104000 DEPARTMENT OF HEALTH Promote health of Indiana citizens 1000101530 CANCER EDUC. AND DIAG. - BREAST Reduce burden of breast cancer
Adults Classified as Obese by % of Body Mass Index Number of eligible women screened with available resources
30.0% 700
[+
29.0% 600
28.0% X X X
27.0% 500
26.0% 400
25.0% [—X X X X X
300
24.0%
23.0% 200
22.0% 100
21.0%
20.0% ° Q106 Q206 Q306 Q406 Q107 Q207
2000 | 2001 | 2002 | 2003 | 2004 | 2005 | 2006 | 2007 | Q108 | Q208 | Q308 | Q408
m—Result 24.5%|24.1% | 26.0% [25.5% |27.2% | 27.8% | 27.4% | 28.8% | 26.2% W— Result 564 593 561
----- Green Target |24.0% | 24.0% [ 24.0% | 24.0% | 24.0% [24.0%| 24.0%| 24.0% | 24.0% | 24.0% | 24.0% | 24.0% -~~~ GreenTarget 600 600 600 600 600 600
X Yellow Target |25.0%|25.0%|25.0% |25.0% [25.0% |25.0%| 25.0% | 25.0% | 25.0% | 25.0% | 25.0%| 25.0% % Yellow Target 550 550 550 550 550 550
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State Department of Health (cont’'d)

Fund Center Program Program Objective Fund Center Program Program Objective
1000101530 CANCER EDUC. AND DIAG. - BREAST Reduce burden of breast cancer 1000104060 CANCER REGISTRY Collect cancer statistics
Percentage of women who have their abnormal breast Percentage of new cancer cases collected in the state cancer
screening result diagnosed within 60 days registry per CDC requirements
96% 100% oy — - = == =
94% 90% X h'd X D4 b4
80%
0,
92 0/c. 70%
90% [— % X S 60%
88% 50%
86% 40%
30%
)
840A> 20%
82% 10%
80% 0%
2003 2004 2005 2006 2007 2008 2003 2004 2005 2006 2007 2008
m—— Result 91% 90% — Result 98%
----- GreenTarget| 95% 95% 95% 95% 95% 95% -~~~ GreenTarget 98% 98% 98% 98% 98% 98%
% YellowTarget| 90% 90% 90% 90% 90% 90% % Yellow Target| 92% 92% 92% 92% 92% 92%
Fund Center Program Program Objective Fund Center Program Program Objective
1000101570 CANCER EDUC. AND DIAG. - PROSTATE Reduce burden of prostate cancer 3610103500 ADDRESSING ASTHMA Reduce burden of asthma
Number of men attending local prostate cancer education Percent of "Winning with Asthma" programparticipants who
workshops increase their knowledge of asthma and disease management
350 45%
300 40%
250 X X X X X 35%
30% (——x X X X X —
200 25%
No Historical D
150 20% o Historical Data
0,
100 15%
10%
50 5%
0 0%
2003 2004 2005 2006 2007 2008 2003 2004 2005 2006 2007 2008
I Result 186 253 . Result
----- Green Target 300 300 300 300 300 300 - -~~~ GreenTarget 40% 40% 40% 40% 40% 40%
% YellowTarget| 250 250 250 250 250 250 *  YellowTarget|  30% 30% 30% 30% 30% 30%

Health and Human Services Page VI-39



State Department of Health (cont’d)

Fund Center Program Program Objective Fund Center Program Program Objective
1000101570 CANCER EDUC. AND DIAG. - PROSTATE Reduce burden of prostate cancer 3610131700 FEDERALLY ENHANCED CANCER REGISTRY Collect cancer statistics
Number of eligible women screened Percentage of new cancer cases collected in the state cancer
8.000 registry per CDC requirements
’
7,000 100% —_——— = —_—— = = =
- 90% X Ve X e x
6,000 = 80%
S x % 0
5,000 70%
60%
4,000
, 50%
3,000 40%
2,000 30%
20%
1,000 10%
0 0%
2003 2004 2005 2006 2007 2008 2003 2004 2005 2006 2007 2008
E— Result 6,340 7,091 7,314 I Result 98%
""" Green Target 6000 6000 6000 6000 6500 6500 -~~~ GreenTarget 98% 98% 98% 98% 98% 98%
% Yellow Target 5400 5400 5400 5400 5850 5850 *<  Yellow Target 92% 92% 92% 92% 92% 92%
Fund Center Program Program Objective Fund Center Program Program Objective
3610131300 BREAST & CERVICAL CANCER Reduce burden of breast/cervical 3610141300 HEALTH PROGRAM FOR REFUGEES Promote refugee health
Percentage of women who have their abnormalbreast Percentage of refugee health screenings initiated within 30 days of
screening result diagnosed within 60 days arrival
96% 80%
949 —_— e e e e e e e e e e e = - 0%
92% 60% [—X X X X X X X X X X X X—
90% |—xX > X X— 50% ; -
? No Historical Data
88% 40%
86% 30%
84% 20%
82% 10%
80% 0%
2003 2004 2005 2006 2007 2008 Q106/Q206/Q306|Q406/Q107|Q207(Q307|Q407|Q108/ Q208(Q308|/Q408
mm Result 91% 90% mmmm Result
""" Green Target 95% 95% 95% 95% 95% 95% -~~~ GreenTarget |75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75%
X Yellow Target 90% 90% 90% 90% 90% 90% % Yellow Target| 60% | 60% | 60% | 60% | 60% | 60% [ 60% | 60% | 60% | 60% | 60% | 60%
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State Department of Health (cont’d)

Fund Center Program Program Objective Fund Center Program Program Objective
3610142200 BEHAVE RSK FCTR SURV SYS GRT Annual publication 3610147100 DIABETES GRANT Reduce burden of diabetes
Decrease the time to publication of the annual BRFSS state Percent of Indiana seniors attending the “Living a Healthy Life
report with Chronic Disease” Program who decrease their fatigue levels
14 30%
R - - 25%
10 20%
8
Months ) 15% —x X X X X
4 10% - -
No Historical Data
2 5%
0 0%
2003 2004 2005 2006 2007 2008 2003 2004 2005 2006 2007 2008
m Result 12 12 13 — Result
""" Green Target 11 11 11 11 11 11 - -~~~ Green Target 25% 25% 25% 25% 25% 25%
% Yellow Target 12 12 12 12 12 12 % YellowTarget| 15% 15% 15% 15% 15% 15%
Fund Center Program Program Objective Fund Center Program Program Objective
3610147100 DIABETES GRANT Reduce burden of diabetes 3610154300 COMPREHENSIVE CANCER CONTROL Reduce burden of cancer

Percent of Indiana seniors attending the “Living a Healthy Life
with Chronic Disease” Program who increase their physical

activity levels

25%
20%
No Historical Data
15%
10% X X X X ——
5%
0%
2003 2004 2005 2006 2007 2008
s Result
————— GreenTarget| 20% 20% 20% 20% 20% 20%
x  YellowTarget| 10% 10% 10% 10% 10% 10%

Number of partnerships represented on the Indiana Cancer

Consortium

100

90 T

80 [—x X

X

X

70

60

50

40

30

20
10

0
2003 2004

2005

2006 2007 2008

Result

74 77 79

Green Target 87 87

87

87 87 87

x

Yellow Target 79 79

79

79 79 79
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State Department of Health (cont’d)

Fund Center Program Program Objective Fund Center Program Program Objective
3610154300 COMPREHENSIVE CANCER CONTROL Reduce burden of cancer 1000101010 DONATED DENTAL SERVICES Secure dental care for clientele
Percentage of counties represented on the Indiana Cancer Value of treatment of donated dentalservices
Consortium
$700,000
0,
35% $600,000
30%
) $500,000
25% $400,000 - aer o» en en e e e e e -
20% [—X X X X X ! X X X X
300,000
15% >
10% $200,000
5% $100,000
0% S0
2003 2004 2005 2006 2007 2008 2003 2004 2005 2006 2007 2008
. Result 20% m— Result $574,307 | $441,901
""" Green Target 30% 30% 30% 30% 30% 30% - -~~~ GreenTarget | $425,000 | $425,000 | $425,000 | $425,000 | $425,000 | $425,000
*< Yellow Target 20% 20% 20% 20% 20% 20% % Yellow Target| $375,615 | $375,615 | $375,615 | $375,615 | $375,615 | $375,615
Fund Center Program Program Objective Fund Center Program Program Objective
3610156160 VIRAL HEPATITIS PREVENTION Hepatitis education 3610104280 STATE SENIORS FARMERS MARKET Increase access to local foods
Percentage of providers trained though the Adult Viral Hepatitis Number of participating sites
Prevention Program
30
100%
90% 25
80% [—X X X X X X X X X X X X—
70% 20
60% X X X X X X
50% 15 . .
No Historical Data
40% 10
30%
20% 5
10%
0% 0
Q106/Q206/Q306/Q406/Q107(Q207,Q307|Q407/Q108 Q208(Q308/Q408 2003 2004 2005 2006 2007 2008
I Result 33% 33% |33% | 33% . Result
""" Green Target |100%|100%|100%|100%|100%|100%|100%|100%|100%|100%100%|100% - -~~~ GreenTarget 25 25 25 25 25 25
% Yellow Target| 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% % Yellow Target 16 16 16 16 16 16
Health and Human Services Page VI-42




State Department of Health (cont’'d)

Fund Center Program

Program Objective

Fund Center

Program

Program Objective

3010140210 STATE TRAUMA REGISTRY

Establish trauma registry

6000142240

IN GOV COUNCIL FOR PHYS FIT AND SPORTS

Improve health of Hoosiers

Number of Critical Access Hospitals participating in traumaregistry

Number of INShape Indianaenrollees

pilot 90,000
20 80,000 XXX X T X R TR X R TX X
18
16 X X X X X X X X X X X X 70,000
14 60,000
12 50,000
1: 40,000
6 30,000
4 20,000
2 10,000
0 0
Q106/0206|306/Q406|Q107)Q207/A307)Q407] Q108 Q208| @308/ Q408 Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 [ Q407 | Q108 | Q208 | Q308 | Q408
W— Result 15 [— Result 10,000|13,000(15,000/18,000{19,000(33,000(43,00048,000{50,000(73,000|78,000/80,000
""" GreenTarget| 19 | 19 | 19 | 19 | 19 | 19 | 19 | 19 | 19 | 19 | 19 | 19 - -~~~ Green Target [85,000/85,000(85,000(85,000(85,000(85,000/85,000(85,000|85,000(85,000(85,000(85,000
% VYellowTarget| 17 | 17 | 17 | 17 | 17 | 17 | 17 | 17 | 17 | 17 | 17 | 17 X YellowTarget (82,000 sz,ooo|82,ooo|sz,ooo|82,ooo|sz,ooo 8z,ooo|sz,ooo|sz,ooo|sz,ooo 82,000(82,000
Fund Center Program Program Objective Fund Center Program Program Objective
3610142180 MARION COUNTY HIV CARE GRANT Increase impact of HIV therapy 3610131600 MAMMOGRAPHY INSPECTION PROGRAM Ensure safe mammography equipment
HIV service recipients' adherence to anti-retroviral therapy Number of mammography machine and facilities inspections for FDA
compliance
90% P
80% [—x X X X 90
70% 80
60% 70 [—x< X X X x X X x x % % >—
50% 60
40% >0
40
30%
30
20%
10% 20
’ 10
0% 0
2003 2004 2005 2006 2007 2008 Q106 [Q206 |Q306 | Q406 | Q107 | Q207 |Q307 | Q407 | Q108 | Q208 | Q308 | Q408
— Result 70% 80% 80% B Result 61 | 32 | 46 | 61 | 56 | 35 | 51 | 49 | 53 | 33 | 58 | 41
----- Green Target 85% 85% 85% 85% 85% 85% ----- GreenTarget | 80 80 80 80 80 80 80 80 80 80 80 80
% Yellow Target 80% 80% 80% 80% 80% 80% X YellowTarget | 70 | 70 | 70 | 70 | 70 | 70 | 70 | 70 | 70 | 70 | 70 | 70
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State Department of Health (cont’d)

Fund Center Program Program Objective Fund Center Program Program Objective
3610101550 CNTRY ORIGIN LABEL-RETAIL Ensure retail food origin labeling 6860142190 LEAD ACCREDITATION PROGRAM (AIR) Satisfactory collection
Completerequired inspections Percentage of satisfactory revenue collections
100% 100%
90%
95% [—xX X X X X 80%
70%
90% 60%
50%
85% 40%
30%
80% 20%
10%
75% 0%
2003 2004 2005 2006 2007 2008 Q106/Q206/Q306/Q406/Q107|Q207|Q307,Q407/Q108/Q208/Q308|Q408
I Result 100% I Result 100%|100%{100%|100%(100%|100%|100%|100%,100%(100%100%|100%
“““ Green Target 100% 100% 100% 100% 100% 100% -~~~ Green Target |100%|100%|100%(100%100%|100%|100%|100%|100%|100%|100%100%
% Yellow Target 95% 95% 95% 95% 95% 95% % Yellow Target|100%|100%|100%(100%[100%|100%|100%|100%|100%|100%|100%100%.
Fund Center Program Program Objective Fund Center Program Program Objective
3610133300 FOOD EMERGENCY RESPONSE NETWO Conduct USDA-FSIS funded research 1000108620 HIV/AIDS SERVICES Increase impact of HIV therapy
Completion of 100% of funded tasks/research projects HIV service recipients' adherence to anti-retroviral therapy
100% 90% . . L . . . o - =
90% 80% —x X X X ——
80% 70%
70% 60%
60% 50%
50%
40% 40%
30% 30%
20% 20%
10% 10%
0% 0%
Q106/Q206(Q306/Q406/Q107|Q207|Q307|Q407|Q108/ Q208/Q308 Q408 2003 2004 2005 2006 2007 2008
. Result 100%(100%|100%|100%|100%|100%(100%|100%|100%|100%|100%|100% m—— Result 70% 80% 80%
""" Green Target |100%|100%|100%|100%|100%|100%|100%|100%|100%|100%(100%)|100% - -~~~ GreenTarget 85% 85% 85% 85% 85% 85%
X Yellow Target|100%|100%|100%|100%|100%|100%|100%|100% 100%(100%|100%|100% X Yellow Target 80% 80% 80% 80% 80% 80%
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State Department of Health (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

1000121600

AIDS EDUCATION

Provide AIDS education

3610133400

SURVEILLANCE OF HIV/AIDS

Monitor AIDS/HIV prevalence

Increase funding of Community Action Groups

Percentage of HIV/AIDS datarequests filled within 2 days

100% 100%
90% 95%
o 90%
38;: X X X X 85%
60% 80% [—X X X X X
50% 75%
40% 70%
30% 65%
20% 60%
10% 55%
0% 50%
2003 2004 2005 2006 2007 2008 Q106/Q206(Q306/Q406/Q107|Q207|Q307|Q407|Q108/ Q208/Q308|Q408
— Result 75% 100% I Result 88% | 88% (100%|100%| 75% | 82% | 83% | 88%
""" Green Target 100% 100% 100% 100% 100% 100% ----- GreenTarget | 95% [ 95% | 95% [ 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95%
% Yellow Target 75% 75% 75% 75% 75% 75% % Yellow Target| 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80%
Fund Center Program Program Objective Fund Center Program Program Objective

3610130900

AIDS CARE COORDINATION

Increase impact of HIV therapy

3610141610

SEXUALLY TRANSMITTED DISEASE

Reduce STD incidence

HIVservice recipients' adherence to anti-retroviral therapy

Percentage of primary and secondary syphillis cases adequately
treated within 14 days of specimen collection date

90%
80% |—x X X X o — 90%
70% 80%
60% 70% < x x
50% 60%
50%
40% >
9 40%
30% 30%
20% 20%
10% 10%
0% 0%
2003 2004 2005 2006 2007 2008 2003 2004 2005 2006 2007 2008
. Result 70% 80% 80% E— Result 71% 70% 71%
----- Green Target 85% 85% 85% 85% 85% 85% ----- Green Target 80% 80% 80% 80% 80% 80%
% Yellow Target 80% 80% 80% 80% 80% 80% % Yellow Target 65% 65% 65% 65% 65% 65%
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State Department of Health (cont’d)

Fund Center Program Program Objective Fund Center Program Program Objective
3610142700 HIV CARE GRANT Increase impact of HIV therapy 3610144400 AIDS SURVEILLANCE Monitor AIDS/HIV prevalence
HIVservice recipients' adherence to anti-retroviral therapy Percentage of HIV/AIDS datarequests filled within 2 days
90% 100%
80% [—x x x X 90%
70% 80% < X X X x
70%
60% 6
50% 00%
00 50%
40% 40%
30% 30%
20% 20%
10% 10%
0% 0%
2003 2004 2005 2006 2007 2008 Q106(/Q206/Q306/Q406/Q107|Q207/Q307| Q407 Q108 Q208/Q308(Q408
mm— Result 70% 80% 80% — Result 88% | 88% 100%|100%| 75% | 82% | 83% | 88%
'''' Green Target 85% 85% 85% 85% 85% 85% ----- GreenTarget | 95% | 95% | 95% | 95% | 95% [ 95% | 95% | 95% | 95% | 95% | 95% | 95%
% YellowTarget|  80% 80% 80% 80% 80% 80% % Yellow Target| 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80%
Fund Center Program Program Objective Fund Center Program Program Objective
3610144100 AIDS PREVENTION Reduce HIV infections 3610148100 HIV SUBSTANCE ABUSE PROGRAM Increase impact of HIV therapy
Percentage of persons tested with an HIV seropositivity rate of 2% HIV service recipients' adherence to anti-retroviral therapy
2.5% 90%
80% [—x X X X A
9 e — e — e S e — e — e e — e — e S Y — e —em—>C—
2.0% 70%
60%
1.5%
50%
0,
1.0% 40%
30%
0.5% 20%
10%
0.0% 0%
Q106/Q206|Q306|0Q406|/Q107|Q207|Q307[Q407|Q108 Q208/Q308| Q408 2003 2004 2005 2006 2007 2008
mmmm— Result 1% | 1% | 1% | 1% | 1% | 1% | 1% | 1% m—— Result 70% 80% 80%
""" GreenTarget| 2% | 2% | 2% | 2% | 2% | 2% | 2% | 2% | 2% | 2% | 2% | 2% - -~~~ GreenTarget 85% 85% 85% 85% 85% 85%
X YellowTarget| 2% | 2% | 2% | 2% | 2% | 2% | 2% | 2% | 2% | 2% | 2% | 2% % YellowTarget|  80% 80% 80% 80% 80% 80%
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State Department of Health (cont’d)

""" Green Target {3,060,|3,060,(3,060,|3,060,|3,060, 3,060,

3,060, 3,060, 3,060, (3,060, 3,060,| 3,060,

X Yellow Target (2,943,(2,943,|2,943,2,943,(2,943, 2,943,

2,943,(2,943,(2,943,(2,943,(2,943,| 2,943,

Fund Center Program Program Objective Fund Center Program Program Objective
3610155600 | MORBIDITY AND RISK BEHAVIOR SURVEIL Monitor AIDS/HIV prevalance 3610142300 IMMUNIZATION PROGRAM Increase immunization of children
Percentage of HIV/AIDS datarequests filled within 2 days Number of providers participating in CHIRP registry
100% 18,000
90% 16,000 = e e e e e e e e e e = =
80% | ) ) » ) 14000 x X X 53 X X I3 x X X
70%
12,000
60%
50% 10,000
40% 8,000
30% 6,000
20% 4,000
10% 2,000
0% 0
Q106]Q206| A306| 406|107/ Q207) Q307 Q407] Q108 Q208| Q308) Q408 Q106 | Q206 [ Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408
W— Result 88% | 88% |100%|100%| 75% | 82% | 83% | 88% —Result 5,755 | 8,284 | 9,295 | 7,606 | 6,496 | 7,683 |16,341/14,848
""" Green Target | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% - -~~~ Green Target [15590|15,590(15,590[15,590(15,590(15,59015,590[15,590|15,590(15,590|15,590|15,590
% Yellow Target| 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% X Yellow Target [14,996(14,996|14,996/14,996(14,996(14,996/14,996(14,996(14,99614,996(14,996(14,996
Fund Center Program Program Objective Fund Center Program Program Objective
3610142300 IMMUNIZATION PROGRAM Increase immunization of children 5310142250 INDIANA CHECK-UP PLAN IMMUNIZATION Increase immunization of children
Number of active patientsin CHIRP Number of active patientsin CHIRP
3,500,000 3,500,000
3,000,000 _—e e e e e e e e e e e e e e e 3,000,000 _—ee e e e e e e e e e e e e e e
2,500,000 2,500,000
2,000,000 2,000,000
1,500,000 1,500,000
1,000,000 1,000,000
500,000 500,000
0 0
Q106 [ Q206 [ Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408 Q106 [ Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408
[ Result 2,400, 2,519,/2,593,|2,666,|2,706,|2,759,(2,837,| 2,914, [ Result 2,400, 2,519,|2,593,(2,666,|2,706, 2,759, 2,837,| 2,914,

Green Target {3,060,|3,060,|3,060,|3,060, 3,060,

3,060,/ 3,060,3,060,|3,060,|3,060,| 3,060, 3,060,

Yellow Target (2,943,/2,943,|2,943,(2,943,|2,943,

2,943,12,943,(2,943,|2,943,(2,943,) 2,943,/ 2,943,
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State Department of Health (cont’d)

Fund Center Program Program Objective Fund Center Program Program Objective
5310142250 INDIANA CHECK-UP PLAN IMMUNIZATION Increase immunization of children 6000142230 IMMUNIZATION/VACCINES Increase immunization of children
Number of providers participating in CHIRP registry Number of providers participating in CHIRP registry
18,000 18,000
16,000 - e e e e e e e e 9 16,000 - e e e e e e e e .
X X X X X X X X X X X X X X X X X X X X
14,000 14,000
12,000 12,000
10,000 10,000
8,000 8,000
6,000 6,000
4,000 4,000
2,000 2,000
0 0
Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 [ Q407 | Q108 [ Q208 | Q308 | Q408 Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 [ Q407 | Q108 [ Q208 | Q308 | Q408
E—Result 5,755 | 8,284 | 9,295 | 7,606 | 6,496 | 7,683 |16,341|14,848 F— Result 5,755 | 8,284 9,295 | 7,606 | 6,496 | 7,683 [16,341/14,848
----- Green Target (15,590|15,590/15,590|15,590|15,590(15,590|15,590|15,590/15,590(15,590|15,590| 15,590 - -~~~ GreenTarget [15,590/15,590|15,590/15,590(15,590/15,590[15,590|15,590[15,590|15,590|15,590/15,590
X Yellow Target (14,996/14,996(14,996(14,996(14,99614,996(14,996/14,996(14,996(14,996(14,996/14,996 X YellowTarget (14,996/14,996(14,996|14,996(14,996(14,996|14,996|14,996(14,996(14,996|14,996(14,996
Fund Center Program Program Objective Fund Center Program Program Objective
6000142230 IMMUNIZATION/VACCINES Increase immunization of children 3610143110 STATE INDOOR RADON GRANT PROGRAM Radon awareness
Number of active patientsin CHIRP Number of attendees at Master Home Environmentalist
3,500,000 trainings
3,000,000 e —— 60
2,500,000 50
40
2,000,000 % % X X %
1,500,000 30
1,000,000 20
500,000 10
0 0
Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408 2003 2004 2005 2006 2007 2008
E—Result 2,400, 2,519,|2,593,|2,666, 2,706, |2,759,| 2,837, 2,914, W— Result 50
----- Green Target (3,060, 3,060,|3,060, (3,060, 3,060, (3,060, | 3,060,|3,060, 3,060, 3,060, 3,060, | 3,060, ©° " GreenTarget| 50 50 50 50 50 50
X YellowTarget |2,943,(2,943,(2,943,|2,943,(2,943,|2,943,(2,943,| 2,943,(2,943,|2,943,| 2,943,/ 2,943, X Yellow Target 35 35 35 35 35 35
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State Department of Health (cont’d)

Fund Center Program Program Objective Fund Center Program Program Objective
6000142220 CHILDHOOD LEAD/ABELS PROGRAM Lead poisoning testing 1000108510 PROJECT RESPECT Promote abstinence
Number of adults tested for lead poisoning using a blood level test Therate of births to teenagers aged 15-17 years (per 1,000
3000 female in the population)
2500 22.0
21.0
2000 20.0 % X X X
1500 XX XX i X 19.0
1000 18.0
17.0
500
16.0
0 15.0
Q106|Q206/Q306|Q406/Q107/Q207/Q307|Q407/ Q108 Q208/Q308| Q408 2003 2004 2005 2006 2007 2008
m— Result 2680(2461| 943 (1017|760 |1017(1838|1428|1555(1371(2451|1742 E— Result 20.8 20.2
----- Green Target {1800|1800/1800|1800|1800|1800|1800(1800|1800|1800|1800{1800 ----- GreenTarget| 19.8 19.8 19.8 19.8 19.8 19.8
* Yellow Target|1605|1605|1605 [1605 |1605|1605|1605|1605|1605 |1605|1605|1605 % Yellow Target|  20.1 20.1 20.1 20.1 20.1 20.1
Fund Center Program Program Objective Fund Center Program Program Objective
1000101650 SICKLE CELL PROGRAM Reduce burden of sickle cell anemia 1000108630 TEST FOR DRUG AFFLICTED BABIES Protect drug-afflicted babies
Percentage of Indiana newborns diagnosed with sickle cell Number of tests submitted to the lab that meet the state
disease that receive appropriate follow-up services specified criteria
100% = —X =% 2,500
90%
80% 2,000 —x X X X x X——
70%
60% 1,500
50%
40% 1,000
30%
20% 500
10%
0% 0
2003 2004 2005 2006 2007 2008 2003 2004 2005 2006 2007 2008
. Result 100% . Result 1614 1702
----- GreenTarget| 100% 100% 100% 100% 100% 100% -~~~ GreenTarget 0 0 0 0 0 0
X YellowTarget| 100% 100% 100% 100% 100% 100% X Yellow Target| 2000 2000 2000 2000 2000 2000

Health and Human Services

Page VI-49



State Department of Health (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

1000108630

TEST FOR DRUG AFFLICTED BABIES

Protect drug-afflicted babies

2170140030

NEWBORN SCREENING

Newborn genetic disorders testing

Number of tests submitted to the lab that do not meet the state
specified criteria

Percentage of children born in Indiana that receive a valid heel

stick screen

5,000 100.0% - - -
4,500 99.5%
4,000 —x X X X X— 99.0% —x X X X—
3,500 98.5%
3,000 98.0%
2,500 97.5%
2,000 97.0%
1,500 96.5%
1,000 96.0%
500 95.5%
0 95.0%
2003 2004 2005 2006 2007 2008 2003 2004 2005 2006 2007 2008
e Result 3801 3983 I Result 99.40% 99.95%
""" Green Target 4500 4500 4500 4500 4500 4500 ----- GreenTarget| 99.90% 99.90% 99.90% 99.90% 99.90% 99.90%
% YellowTarget| 4000 4000 4000 4000 4000 4000 *  Yellow Target| 99.00% 99.00% 99.00% 99.00% 99.00% 99.00%
Fund Center Program Program Objective Fund Center Program Program Objective

1000105140 | CHILDREN W/SPEC. HEALTH CARE NEEDS Reimburse for clientele med costs 3610101500 | TOBACCO USE PREVENTION & CONTROL Training and technical assistance
Number of children served by CSHCN program Percentage of local tobacco control coalitions implementing a
10000 community work plan
9,000 100%
8,000 95%
’
v
7,000 Z‘;j
6,000 ,
5 000 “ % 80% [—X X X X X X X X X X
’ 75%
4,000 70%
3,000 65%
2,000 60%
1,000 55%
0 50%
2003 2004 2005 2006 2007 2008 Q106/Q206/Q306(Q406/Q107{Q207,Q307|Q407/Q108/Q208/Q308/Q408
I Result 9129 6927 5727 . Result 93% | 84%
----- Green Target 8000 8000 8000 8000 8000 8000 -~~~ GreenTarget | 90% [ 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90%
X Yellow Target 5000 5000 5000 5000 5000 5000 % Yellow Target| 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80%
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State Department of Health (cont’d)

Fund Center Program

Program Objective

Fund Center

Program

Program Objective

3610103900 EARLY HEARING DETECTION AND INTER Newborn hearing treatment 3610130300 CHILDHOOD LEAD POISON PREVENT Lead poisoning prevention
Percentage of Indiana newborns that receive appropriate Percentage of high risk population receiving a blood lead test
follow-up services after failing the hearing screen 8%
100% Yoz —X¢ ¢ 7%
90%
6%
80% ’
70% 5%
60% 4%
50%
40% 3% X
30% 2%
20%
1%
10% ’
0% 0%
2003 2004 2005 2006 2007 2008 Q106/Q206(/Q306(Q406(Q107|Q207|Q307|Q407[Q108|Q208|Q308/Q408
I Result 100% 100% I Result 3% [ 3% | 4% | 3% | 3% [ 3% [ 5% | 4% | 4% | 4% | 5% | 3%
“““ Green Target 100% 100% 100% 100% 100% 100% “----GreenTarget | 7% | 7% | 7% [ 7% | 7% | 7% | 7% | 7% | 7% | 7% | 7% | 7%
% Yellow Target| 100% 100% 100% 100% 100% 100% % YellowTarget| 3% | 3% | 3% [ 3% [ 3% [ 3% [ 3% | 3% | 3% | 3% | 3% | 3%
Fund Center Program Program Objective Fund Center Program Program Objective

3610130300

CHILDHOOD LEAD POISON PREVENT

Lead poisoning prevention

3610145500

PRENATAL SUBSTANCE USE PREVENTION

Prevent poor birth outcomes

Percentage of all cases with an elevated blood lead level reduced
below the action level within one year

Percentage of pregnant women enrolled in the PSUPP program
who reduce or stop their use of tobacco products before delivery

Health and Human Services

70% 60%
0
60% 50%
s0% X X X X X X X
40%
40%
30%
30%
20% 20%
10% 10%
0% 0%
Q106|Q206/Q306(Q406/Q107|Q207|Q307|Q407| Q108 Q208|Q308|Q408 2003 2004 2005 2006 2007 2008
m— Result 46% | 51% | 55% | 53% | 49% | 46% | 56% | 59% | 63% | 65% | 59% | 59% m— Result 47.8% | 46.1%
----- Green Target | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% |65% | 65% -~~~ GreenTarget| 50% 50% 50% 50% 50% 50%
% Yellow Target| 52% | 52% | 52% | 52% | 52% | 52% | 52% | 52% | 52% | 52% | 52% | 52% X YellowTarget|  45% 45% 45% 45% 45% 45%
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State Department of Health (cont’'d)

Fund Center Program Program Objective Fund Center Program Program Objective
3610149600 ABSTINENCE EDUC. BLOCK GRANT Promote abstinence 3610154600 EARLY CHILD COMPREHENSIVE PLAN Promote child health and learning
Therate of births to teenagers aged 15-17 years (per 1,000 Early Childhood Meeting Place website hits
female in the population
pop ) 25,000
22.0
21.0 20,000
X X X b4
20.0 Fa—— e - - = 15,000
19.0
18.0 10,000 [—x x X % ——
17.0
5,000
16.0 .
15.0 0
2003 2004 2005 2006 2007 2008 2003 2004 2005 2006 2007 2008
m Result 20.8 20.2 — Result 3500 23,000
""" Green Target 19.8 19.8 19.8 19.8 19.8 19.8 -~~~ GreenTarget| 15,000 15,000 15,000 15,000 15,000 15,000
% Yellow Target 20.1 20.1 20.1 20.1 20.1 20.1 % Yellow Target| 10,000 10,000 10,000 10,000 10,000 10,000
Fund Center Program Program Objective Fund Center Program Program Objective
3610150600 | UNIVERSAL NEWBORN HEARING SCREEN Newborn hearing exams 3620141600 FEDERAL MCH BLOCK GRANT Promote health of mother and child
Percentage of children born in Indiana that receive a valid Number of people serviced
hearing screen
g 300,000
100% - e e e e e e e e e e =
99% |—x x X X x x— 250,000
98%
X X X X—
97% 200,000
96%
150,000
95%
94% 100,000
93%
92% 50,000
91%
90% 0
2003 2004 2005 2006 2007 2008 2003 2004 2005 2006 2007 2008
. Result 97.9% 98.0% I Result 205479 225,874
----- GreenTarget| 99.90% 99.90% 99.90% 99.90% 99.90% 99.90% ----- GreenTarget| 250,000 250,000 250,000 250,000 250,000 250,000
% Yellow Target| 99.00% 99.00% 99.00% 99.00% 99.00% 99.00% % Yellow Target| 200,000 200,000 200,000 200,000 200,000 200,000
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State Department of Health (cont’d)

Fund Center Program Program Objective Fund Center Program Program Objective
6330101200 PRENATAL SUBSTANCE USE & PREVENTION Prevent poor birth outcomes 1000104180 MINORITY HEALTH INITIATIVE Contract management
Percentage of pregnant women enrolled in the PSUPP program Require IMHC to provide timely quarterly progress reports
who reduce or stop their use of tobacco products before 100%
delivery 90%
60% 80%
50% 70%
0 x x X X 60%
40% 50%
30% 40%
30%
20% ’
20%
10% 10%
0% 0%
2003 2004 2005 2006 2007 2008 Q106/Q206(Q306/Q406/Q107|Q207|Q307|Q407|Q108/ Q208/Q308|Q408
I Result 47.8% 46.1% I Result 100%|100%{100%|100%(100%|100%|100%|100%,100%(100%100%|100%
""" Green Target 50% 50% 50% 50% 50% 50% -~~~ Green Target |100%|100%|100%(100%100%|100%|100%|100%|100%|100%|100%100%
% Yellow Target 45% 45% 45% 45% 45% 45% % Yellow Target|100%|100%|100%(100%[100%|100%|100%|100%|100%|100%|100%100%.
Fund Center Program Program Objective Fund Center Program Program Objective

1000104180 MINORITY HEALTH INITIATIVE Contract management 3610133500 OMH STATE PARTNERSHIP GRANT Implement PROMISE program
Percentage of score card requirements that the Indiana Minority Number of students educated on different health careers
Health Coalition met
100.0% 90
90.0% |[—x X X X X X X X X X X X— 80
80.0% 20 x X X X X X
70.0% 60
60.0% No Historical Data 50 No Historical Data
50.0%
40.0% 40
30.0% 30
20.0% 20
10.0% 10
0.0% 0
Q106/Q206/ Q306/Q406/Q107/Q207 Q307| Q407 Q108 Q208Q308| Q408 2003 2004 2005 2006 2007 2008
s Result mmmm Result 0 0 0
----- Green Target [100%|100%) 100%|100%|100%|100%|100% 100% 100%|100%|100%|100%, ----- GreenTarget 95 95 95 95 95 95
% Yellow Target| 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% X Yellow Target 75 75 75 75 75 75
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State Department of Health (cont’d)

Fund Center Program

Program Objective

Fund Center

Program Program Objective

6000142210 BLACK AND MINORITY HEALTH FAIR

Improve health among minorities

3610140430

ASIST PROGRAM

Self-mgmt of diabetes in women

Number of health screenings provided during the Indiana Black

Percentage of women enrolled in pilot program who will meet at least

Expo one diabetes self-managment objective by annual follow-up
140,000 0% . .  m = = = = = = =
80.0%
130,000 = 70'0%><><><><><><><><><><><><
120,000 —x X x 60.0%
50.0% T n
110,000 20.0% No Historical Data
100,000 30.0%
90,000 20.0%
’ 10.0%
80,000 0.0%
2003 2004 2005 2006 2007 2008 Q106/Q206/Q306/Q406/Q107|Q207,Q307,Q407/Q108[ Q208(Q308|Q408
E— Result 122,239 | 113,825 | 129,020 | 112,864 | 136,202 I Result
----- Green Target | 130,000 130,000 130,000 130,000 130,000 130,000 -~~~ GreenTarget | 85% | 85% | 85% | 85% | 85% | 85% | 85% | 85% | 85% | 85% | 85% | 85%
% Yellow Target| 120,000 120,000 120,000 120,000 120,000 120,000 % Yellow Target| 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65% | 65%
Fund Center Program Program Objective Fund Center Program Program Objective

6330101400 MINORITY EPIDEMIOLOGY

Contract Management

6330100700

COMMUNITY HEALTH CENTERS

Improve underserved health access

Require submission ofannualreport from Indiana Minority
Health Coalition by October 1st

100% = =%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

2003 2004 2005

2006 2007 2008

. Result

100% 100% 100%

----- Green Target 100% 100% 100%

100% 100% 100%

X Yellow Target| 100% 100% 100%

100% 100% 100%

Number of Medicaid, Medicare, Privately Insured, Uninsured, Self-Pay, and

Charity Care encounters experienced by individuals who are servedin
Critical Access Hospitals and Community Health Centers.

380,000
370,000
360,000
350,000
340,000
330,000
320,000
310,000
300,000

2003 2004 2005 2006 2007 2008

Result

331,010 | 352,735 | 374,463

Green Target

375,000 | 375,000 | 375,000 | 375,000 | 375,000 | 375,000

x

Yellow Target

370,000 | 370,000 | 370,000 | 370,000 | 370,000 | 370,000
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State Department of Health (cont’d)

Fund Center Program Program Objective Fund Center Program Program Objective
2150140020 LOCAL MAINTENANCE Collect quarterly and annual report 3610103300 SMALL RURAL HOSP IMPROVE GRANT Improve underserved health access
Percentage of timely and comprehensive reports fromLocal Number of Medicaid, Medicare, Privately Insured, Uninsured, Self-Pay, and
Health Departments Charity Care encounters experienced by individuals who are servedin
Critical Access Hospitals and Community Health Centers.
90% 4
80% 6,000
20% 44,000 e === =====
60% —x X X X — 42,000 —X X X
50% 40,000
40% 38,000
30% 36,000
20% 34,000
10% 32,000
0% 30,000
2003 2004 2005 2006 2007 2008 2003 2004 2005 2006 2007 2008
I Result 85% 42% . Result 44,258 42,922 42,922
""" Green Target 80% 80% 80% 80% 80% 80% ----- GreenTarget| 43,500 43,500 43,500 43,500 43,500 43,500
% Yellow Target 60% 60% 60% 60% 60% 60% % YellowTarget| 42,000 42,000 42,000 42,000 42,000 42,000
Fund Center Program Program Objective Fund Center Program Program Objective
3610101700 RURAL HEALTH FLEXIBILITY PROG Improve underserved health access 3610130700 STATE OFFICE OF RURAL HEALTH Improve underserved health access
Number of Medicaid, Medicare, Privately Insured, Uninsured, Self-Pay, and Number of Medicaid, Medicare, Privately Insured, Uninsured, Self-Pay, and
Charity Care encounters experienced by individuals who are servedin Charity Care encounters experienced by individuals who are servedin
Critical Access Hospitals and Community Health Centers. Critical Access Hospitals and Community Health Centers.
46,000 46,000
44,000 _ = = = = = = == = = 44,000 —_— = === = = = == = =
42,000 —X X X 42,000 —X X X
40,000 40,000
38,000 38,000
36,000 36,000
34,000 34,000
32,000 32,000
30,000 30,000
2003 2004 2005 2006 2007 2008 2003 2004 2005 2006 2007 2008
I Result 44,258 42,922 42,922 I Result 44,258 42,922 42,922
""" GreenTarget| 43,500 43,500 43,500 43,500 43,500 43,500 -~~~ GreenTarget| 43,500 43,500 43,500 43,500 43,500 43,500
% Yellow Target| 42,000 42,000 42,000 42,000 42,000 42,000 % Yellow Target| 42,000 42,000 42,000 42,000 42,000 42,000
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State Department of Health (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program Program Objective

3610132300 PRIMARY HEALTH CARE ASSOC SVC Improve underserved health access 6330100500 IN LOCAL HLTH DEPT TRUST ACCT Collect quarterly and annual report
Number of applications for J-1 visa waivers Percentage of timely and comprehensive reports from Local Health
35 Departments
90%
30 80%
25 70%
20 60% (—x< X X X X X X X X X—
50%
15 X X X X 20%
10 30%
20%
> 10%
0 0%
2003 2004 2005 2006 2007 2008 Q106|Q206/Q306(Q406/Q107(Q207|Q307|Q407/Q108|Q208/Q308(/Q408
. Result 29 14 19 I Result 15% |34% | 72% | 60% | 38% | 39% | 31% | 26% | 29% | 19%
""" Green Target 20 20 20 20 20 20 ----- GreenTarget | 80% | 80% | 80% [80% | 80% | 80% | 80% | 80% | 80% | 80% | 80% | 80%
% Yellow Target 16 16 16 16 16 16 % Yellow Target| 60% | 60% | 60% | 60% | 60% | 60% [ 60% | 60% | 60% | 60% | 60% | 60%
Fund Center Program Program Objective Fund Center Program Program Objective

3610132300

PRIMARY HEALTH CARE ASSOC SVC

Improve underserved health access

3610103100

BIOTERRORISM HOSPITAL PLANNING

Enhance hospital emergency response

Number of designation reviews performed

Percentage of participating hospitals

Health and Human Services

40 100%
35 90% [—x< X X X X X X X X X X X—
80%
30 70%
25 60%
20 50%
X X X X
15 40%
10 30%
20%
10%
0% I
2003 2004 2005 2006 2007 2008 Q106/Q206|Q306|Q406/Q107/Q207|Q307| Q407 Q108 Q208|Q308| Q408
m— Result 12 36 20 m— Result 4% | 4% |25% | 65% | 78%
————— Green Target 25 25 25 25 25 25 ----- Green Target |100%|100%|100%|100%|100%|100%|100%|100%|100%100%|100%|100%
% Yellow Target 18 18 18 18 18 18 % Yellow Target| 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90%
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State Department of Health (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

3610103200

BIOTERRORISM PREPAREDNESS/RESPONSE

Increase preparedness capability

3610140300

TUBERCULOSIS COOPERATIVE GRANT

Decrease incidence of TB

Increase score on the Centers for Disease Control and Prevention
Annual State Technical Assessment Review

Percentage of newly diagnosed TB cases that complete
treatment within 12 months

120 100%

95%

100 90%

X X X X 0

80 85%

80%

60 75%

40 70%

65%

20 60%

55%

0 50%
2003 2004 2005 2006 2007 2008 2003 2004 2005 2006 2007 2008

e Result 66 91 96 I Result 97% 91%
""" Green Target 100 100 100 100 100 100 - -~~~ GreenTarget 95% 95% 95% 95% 95% 95%
% Yellow Target 90 90 90 90 90 90 % YellowTarget| 90% 90% 90% 90% 90% 90%
Fund Center Program Program Objective Fund Center Program Program Objective

1000211600

T B HOSPITAL AID

Reimbursement of hospitals

2060140010

ADOPTION MEDICAL HISTORY

Provide adoptee medical history

4.5
4.0
3.5
3.0
Weeks 25
2.0
1.5
1.0
0.5
0.0

Time taken to submitindigentin-patient TB related cost claims

2003 2004

2005

2006 2007

2008

. Result

----- Green Target

% Yellow Target

Percentage of requests completed within 45 days

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Q106/Q206/Q306|Q406

Q107|Q207

Q307,Q407/Q108/Q208|Q308(Q408

. Result

100%|100%|100%|100%

100%(100%

100%|100%100%(100%|100%(100%

----- Green Target

100%|100%|100%|100%

100%(100%

100%|100%100%|100%|100%(100%

X Yellow Target

100%|100%|100%|100%

100%(100%

100%|100%100%|100%|100%(100%
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State Department of Health (cont’d)

Fund Center Program Program Objective Fund Center Program Program Objective
2550140060 BIRTH PROBLEMS REGISTRY Prevent birth defects 3610156140 ELECTRONIC DEATH REGISTRATION SYSTEM Report death registration data
Average time from hospital birth defect report to first chart Reporting time of death data to the National Center of Health
audit Statistics
600 90
80
500 70
400 60 XXX X—
Days 50 _— - = - -
300 20
200 30
100 20
10
0 0
2003 2004 2005 2006 2007 2008 Q106/Q206/Q306|Q406/Q107|Q207|Q307(Q407|Q108/Q208|Q308(Q408
m— Result 480 269 97 I Result 79 | 79 | 79 | 79 | 59 | 59 | 59 | 59
“““ Green Target 90 90 90 90 90 90 ----- GreenTarget| 45 | 45 | 45 | 45 | 45 | 45 | 45 | 45 | 45 | 45 | 45 | 45
% Yellow Target 180 180 180 180 180 180 > YellowTarget| 60 | 60 | 60 | 60 | 60 | 60 | 60 | 60 | 60 | 60 | 60 | 60
Fund Center Program Program Objective Fund Center Program Program Objective
3610143100 COOP HEALTH STATISTICS SYSTEM Report health statistics data 2570140070 MOTOR FUEL INSPECTION PROGRAM Ensure motor fuel octane ratings
Reporting time of birth datato the National Center of Health Statistics Percentage of fuel pumps sampled and tested with compliant
100 octaneratings
90
80 99%
70 97% |—x X X
Days 60 95%
>0 93%
40
91%
30
20 89%
10 87%
0 85%
Q106/Q206(Q306(Q406/Q107|Q207|Q307(Q407(Q108/Q208/Q308|Q408 2003 2004 2005 2006 2007 2008
m—— Result 87 | 87 | 87 | 87 | 12 | 12 | 12 | 12 m—— Result 98.8% 98.8% 99.0%
----- GreenTarget| 15 | 15 | 15 | 15 | 15 | 15 | 15 | 15 | 15 | 15 | 15 | 15 -~ -~~~ Green Target 99% 99% 99% 99% 99% 99%
% YellowTarget| 30 | 30 | 30 | 30 | 30 | 30 | 30 | 30 | 30 [ 30 | 30 | 30 X Yellow Target 97% 97% 97% 97% 97% 97%
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State Department of Health (cont’d)

Fund Center Program Program Objective

Fund Center

Program

Program Objective

WEIGHTS & MEASURES FUND Provide accredited metrology service

6000183400

3610103340

WIC FARMERS' MARKET NUTRITION

Increase access to local foods

Maintain accreditation with the National Institute of Standards and
Technology (NIST) and National Voluntary Laboratory Acceditation

Check redemption rates

0,
Program (NVLAP) 00% e
25 50% [—x x X ——
2.0 40%
1.5 30%
1.0 20%
0.5 10%
0.0 0%
2003 2004 2005 2006 2007 2008 2003 2004 2005 2006 2007 2008
I Result 2 2 2 I Result 55% 54% 44%
""" Green Target 2 2 2 2 2 2 - -~~~ GreenTarget 55% 55% 55% 55% 55% 55%
% Yellow Target 2 2 2 2 2 2 % YellowTarget| 50% 50% 50% 50% 50% 50%
Fund Center Program Program Objective Fund Center Program Program Objective
1000129410 WIC SUPPLEMENT Increase nutrition opportunities 3610103350 SENIOR FARMERS MARKET NUTRITION Increase access to local foods

Participation of WIC eligible women, infants, and children

Number of participating sites

180,000 30
170,000 _— === === ===
X X X X X X 25
160,000
150,000 20
140,000 15 X X N H"_t , I;t = X
o Historical Data
130,000
10
120,000
110,000 >
100,000 0
2003 2004 2005 2006 2007 2008 2003 2004 2005 2006 2007 2008
m— Result 137,374 | 140,891 | 155,816 m— Result
""" Green Target| 168,000 168,000 168,000 168,000 168,000 168,000 -~ -~~~ Green Target 25 25 25 25 25 25
% Yellow Target| 165,000 | 165,000 | 165,000 | 165,000 | 165,000 | 165,000 % YellowTarget| 16 16 16 16 16 16
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State Department of Health (cont’d)

Fund Center Program Program Objective Fund Center Program Program Objective
3610142500 U.S.D.A - W.I.C PROG Increase nutrition opportunities 1000214070 MEDICARE/MEDICAID CERT Provide quality certification
Participation of WIC eligible women, infants and children Percentage of state agency survey performance standards met
in accordance with the Centers for Medicare and Medicaid
180,000
170,000 e e e = = = e = = = = = 90%
X X X X X X
160,000 85%
140,000
75% [—X X X
130,000
70%
120,000 °
110,000 65%
100,000 60%
2003 2004 2005 2006 2007 2008 2003 2004 2005 2006 2007 2008
m— Result 137,374 | 140,891 | 155,816 m— Result 87.5% 82.4% 78.6%
----- Green Target | 168,000 168,000 168,000 168,000 168,000 168,000 -~ -~~~ Green Target 81.3% 81.3% 81.3% 81.3% 81.3% 81.3%
% Yellow Target| 165,000 165,000 165,000 165,000 165,000 165,000 *  Yellow Target| 75.0% 75.0% 75.0% 75.0% 75.0% 75.0%
Fund Center Program Program Objective Fund Center Program Program Objective
3610144300 WIC PEER COUNSELOR GRANT Increase breastfeeding 6000140200 HCFA CIVIL MONEY PENALTIES Improve long-term care facilities
Number of WIC infants initially breastfeeding The Division of Long Term Care will develop and implement a minimum of
three (3) health care quality initiatives addressing long term care facility
63% e e e Y Y L L L L e quality issues as required by federal guidelines
61%
% X X X X X X 4.5
>9% 4.0
57% 3.5
55% 30 —X X X X X
53% 25
51% ig
0 .
49% 1.0
47% 0.5
45% 0.0
2003 2004 2005 2006 2007 2008 2003 2004 2005 2006 2007 2008
I Result 55.28% 58.25% 59.18% I Result 0 2 4
'''' Green Target 62% 62% 62% 62% 62% 62% - -~~~ GreenTarget 4 4 4 4 4 4
X Yellow Target 60% 60% 60% 60% 60% 60% X Yellow Target 3 3 3 3 3 3
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State Department of Health (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

3610149900 EPIDEMIOLOGY & LAB CAPACITY/INFECT Enhance Epi/Lab Services 5350140080 Water Sample Mail Exp Rotary Test for safe drinking water
Percentage of entericoutbreaks entered into the CDC National Percentage of submitters who provide fax number to expedite
Outbreak Reporting System within two months of notification delivery of the finished reports

100% 60.0%
90% X X X X X X X X X X X X
80% 50.0% e e e s e s e e e e
70% - -
40.0%
0% No Historical Data )
50% 30.0%
40% x % X X x X X x X X X X
30% 20.0%
20%
0,
10% 10.0%
0% 0.0%
. 0
Q106]Q206| A306| 406|107/ Q207) Q307 Q407] Q108 Q208| Q308) Q408 Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408
. Result — Resylt 16.3%
""" Green Target | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% - -~~~ Green Target [50.0%|50.0% | 50.0% |50.0% |50.0% | 50.0%| 50.0% [ 50.0% [ 50.0% | 50.0%| 50.0% | 50.0%
> Yellow Target| 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% X Yellow Target |25.0%|25.0% |25.0% | 25.0% | 25.0% | 25.0%| 25.0% | 25.0% | 25.0% | 25.0% | 25.0%| 25.0%
Fund Center Program Program Objective Fund Center Program Program Objective
3610149900 EPIDEMIOLOGY & LAB CAPACITY/INFECT Enhance Epi/Lab Services 6000102150 PUBLIC WATER SYSTEMS ANALYSIS Test for safe drinking water
Turnaround time for norovirus sequencing Percentage of submitters who provide fax number to expedite
6 delivery of the finished reports
60.0%
5 —xX X X X X X X X X X X X—
50.0%
4
40.0%
3
No Historical Data 30.0%
2 x X X X X X X X X X X X
20.0%
1
10.0%
0
0.0%
Q106|Q206|Q306|Q406|Q107]Q207]Q307|Q407| Q108 Q208|Q308| Q408 Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408
I Result E—— Resylt 18.8%
""" GreenTarget| 3 3 3 3 3 3 3 3 3 3 3 3 - -~~~ Green Target [50.0%| 50.0%| 50.0%| 50.0%| 50.0%| 50.0%| 50.0%| 50.0%| 50.0%| 50.0%| 50.0%| 50.0%
% YellowTarget| 5 5 5 5 5 5 5 5 5 5 5 5 X YellowTarget |25.0%| 25.0%| 25.0%| 25.0% | 25.0%| 25.0%| 25.0%| 25.0%| 25.0%| 25.0%| 25.0%| 25.0%
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State Department of Health (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

6000140710 HOMELAND SEC DEATH REG SYS HD Report death registration data 3610156150 LEAD-BASED PAINT PROGRAM Reduce lead-based paint exposure
Reporting time of death datato the National Center of Health Percentage of risk assessments conducted
Statistics
60%
90
80 50%
70 40%
60 XXX X—
50 30% X X X X
40
30 20%
20 10%
10
0 0%
Q106(Q206|Q306|Q406(Q107|Q207|Q307(Q407/Q108/Q208(/Q308|Q408 Q106/Q206/Q306|Q406/Q107|Q207|Q307|Q407/Q108/0Q208/Q308|Q408
E— Result 79 | 79| 79 | 79 | 59 | 59 | 59 | 59 m— Result 51% | 18% | 47% | 21% |36% | 22% |37% | 42% | 38% [ 28% [ 36% [ 51%
""" GreenTarget| 45 | 45 | 45 | 45 | 45 | 45 | 45 | 45 | 45 | 45 | 45 | 45 -~ -~~~ GreenTarget |50% | 50% | 50% | 50% | 50% | 50% | 50% | 50% | 50% | 50% | 50% | 50%
% YellowTarget| 60 | 60 | 60 | 60 | 60 | 60 | 60 | 60 | 60 | 60 | 60 | 60 % Yellow Target| 30% | 30% | 30% |30% | 30% [ 30% | 30% | 30% | 30% [ 30% | 30% | 30%
Fund Center Program Program Objective Fund Center Program Program Objective
3610101510 | ARTHRITIS INTEGRATED DISSEMINATION Reduce burden of arthritis 3610156150 LEAD-BASED PAINT PROGRAM Reduce lead-based paint exposure
Percent of Indiana seniors attending the “Enhance Fitness” Increase identification and inspection of potential lead abatement
Programwho increase their physical activity levels projects
25% 16
14
20% 12
No Historical Data 10
15% .
Projects s
10% % % X X % % 6 X X X X X X X X X X
4
5%
2
0% 0 || -
2003 2004 2005 2006 2007 2008 Q106|Q206(Q306|Q406(Q107|Q207|Q307|Q407/Q108(Q208|Q308|Q408
. Result I Result 0 0 1 0 0 0 1 11 4 6 14
————— Green Target 20% 20% 20% 20% 20% 20% ----- GreenTarget| 10 | 10 | 10 | 10 | 10 | 10 | 10 | 10 | 10 | 10 | 10 | 10
X YellowTarget| 10% 10% 10% 10% 10% 10% % Yellow Target| 7 7 7 7 7 7 7 7 7 7 7 7
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State Department of Health (cont’'d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

6000140650 | PUBLIC HEALTH QUALITY IMPROVEMENT

Public health accreditation

5230124020

SPINAL CORD AND BRAIN INJURY

Award research grants

80%
70%
60%
50%
40%
30%
20%
10%

0%

Percentage of Local Health Deparments that obtain national public

health accreditation

XX X X X X X X X X X X
No Historical Data
Q106/0206|Q306/Q406/Q107|0207|Q307|Q407| Q108 Q208|Q308| Q408

. Result

----- Green Target

75% | 75%

75%

75%

75% | 75% | 75% | 75% | 75% [ 75% | 75% | 75%

*< Yellow Target

70% | 70%

70%

70%

70% | 70% | 70% | 70% | 70% [ 70% | 70% | 70%

Number of grants awarded for spinal cord research

18
%)l - - -------- -~
14 %X X X X X X X X X X X
12
10
8
6
4
2
0
Q106(Q206/Q306|Q406(/Q107|Q207|Q307|Q407|Q108|Q208|Q308|Q408
I Result 14
————— GreenTarget| 17 | 17 | 17 | 17 | 17 | 17 | 17 | 17 | 17 | 17 | 17 | 17
% YellowTarget| 14 | 14 | 14 | 14 | 14 | 14 | 14 | 14 | 14 | 14 | 14 | 14
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Tobacco Use Prevention and Cessation Board

Fund Center Program

Program Objective

Fund Center

Program

Program Objective

6330100600

Tobacco Prevention & Cessation

Reduce cigarette consumption

6330100600

Tobacco Prevention & Cessation

Increase Hoosier protected from SHS

Number of Cigarette Tax Stamps Purchased from Indiana Department

Percentage of State's population protected fromsecondhand smoke

6330100600 Tobacco Prevention & Cessation Increase calls to Tobacco Quitline
Number of calls to Indiana Tobacco Quitline
4500
4000
3500 f——===="= =
3000 ')< X X X X X
2500 1
2000 [
1500
1000 /
500 /
0 X X X X—
Q106/Q206(Q306/Q406/Q107|Q207|Q307|Q407|Q108/ Q208/Q308/ Q408
. Result 525|927 |1257| 856 (3081(4151|3655
'''' Green Target 3600/3600/3600/3600/3600(3600(3600(3600
% Yellow Target 3200{3200{3200{3200{3200(3200(3200|3200

of Revenue through an effective local community law.
200 35.0%
180 LU —
30.0% XX X X D X D S
160
140 XXX X X— 25.0%
120 20.0%
100
30 15.0%
60 10.0%
40
20 5.0%
0 0.0%
Q106|Q206/Q306|Q406/Q107|Q207)Q307| Q407 Q108 Q208)Q308| Q408 Q106| Q206 | Q306| Q406 | Q107 Q207 | Q307 | Q407 | Q108 | Q208 | Q308| Q408
m—— Result 147 | 161 | 169 | 149 | 140 | 189 [ 130 | 128 | 118 [ 137 [ 134 B Result 18.5%|20.6%|22.0%[22.0%(27.5% | 27.6%|27.6% |28.1%| 28.1%|29.8%| 29.8%(30.4%
----- GreenTarget| 125 [ 125 | 125 | 125 (125 | 125 | 125 | 125 | 125 | 125 | 125 | 125 -~~~ - GreenTarget 33.0%33.0%)|33.0%|33.0%|33.0%|33.0%|33.0%|33.0%| 33.0% 33.0%|33.0%33.0%
% Yellow Target| 140 | 140 | 140 | 140 | 140 | 140 | 140 | 140 | 140 | 140 | 140 | 140 > Yellow Target |30.4%|30.4%|30.4% [30.4%|30.4%|30.4%|30.4%|30.4%|30.4%|30.4%|30.4% |30.4%
Fund Center Program Program Objective
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Indiana School for the Blind

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

1000/105500

Blind School

Educate students with visual disabilities

1000/105500

Blind School

Educate students with visual disabilities

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

IEPgoals

Percent of students who meet or make progress on 75% of their

Q106(Q206| Q306(/Q406

Q107/Q207

Q307/Q407,Q108{ Q208 Q308/ Q408

I Result

91% | 94% | 83% | 82% | 76% | 88%

----- Green Target

85%

85% | 85%

85%

85% | 85%

85% | 85%| 85% | 85% | 85% | 85%

*  Yellow Target| 70%

70%

70%

70%

70% | 70%

70% | 70%| 70% | 70% | 70% | 70%

Number of outreach services provided statewide

8,000

7,000

6,000

5,000

4,000

(YTD)

3,000

2,000

1,000

2003-04 | 2004-05

2005-06

2006-07

2007-08

2008-09

BResult

1,066

4,921

7,356

3,029

Fund Center

Program

Program Objective

1000/105500

Blind School

Educate students with visual disabilities

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Percent of cohort groups showing improvementin verbalor

written communication skills

X

X

X X—

2003-04

2004-05

2005-06

2006-07 | 2007-08 | 2008-09

. Result

100%

Green Target

85%

85%

85%

85%

85%

85%

x

Yellow Target

70%

70%

70%

70%

70%

70%
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Indiana School for the Deaf

Fund Center Program Program Objective Fund Center Program Program Objective
1000/105600 Deaf School Educate Deaf and Hard of Hearing students 1000/105600 Deaf School Educate Deaf and Hard of Hearing students
Percent of students with improved NWEA scores from fall to Percent of students taking ISTAR assessment
spring (grades 3through 12) 0%
100% 18%
20% 16%
80% 14%
70% No Historical Data 12%
60% 10%
50%
40% 8%
30% 6%
20% 4%
10% 2%
0% 0%
2003-04 2004-05 2005-06 2006-07 2007-08 2008-09 2003-04 2004-05 2005-06 2006-07 2007-08 2008-09
| EResult B Result 8% 18% 12% 9% 11% 9%
Fund Center Program Program Objective
1000/105600 Deaf School Educate Deaf and Hard of Hearing students
Percent of students with improved Stanford Achievement
Testscores from 1st to 2nd grade
100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%
2003-04 2004-05 2005-06 2006-07 2007-08 2008-09
BResult|  45% 68% 34% 61% 41%
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Department of Veterans' Affairs

Fund Center

Program

Program Objective

1000/101600

Dept of Veterans' Affairs

Address needs of all veteran appl

Percent Client Satisfaction

100

98

96

94

92

90

88

86

84
Q106(Q206|Q306|Q406(Q107|Q207|Q307|Q407|Q108(Q208|Q308|Q408
I Result 100 | 99.4 | 100 | 100 | 90.4 | 100 | 100 | 100 | 100 | 100 | 98 | 100
= — = Green Target | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100
% YellowTarget| 98 [ 98 | 98 | 98 [ 98 | 98 | 98 | 98 | 98 | 98 | 98 | 98

Fund Center Program Program Objective

1000/101600

Dept of Veterans' Affairs

Address needs of all veteran appl

Percent Increase in Programs for Veterans

120
100
80
60
40 -— -— -— -— -— -— -— -— -— -— -— -
20
XXX XX i X j_ X
o LI M = = BN B =
Q106 |Q206|Q306|Q406|Q107|Q207|Q307(Q407|Q108|Q208|Q308| Q408
mmm— Result 9 8 5 7 8 |16 | 5 | 13 | 35 | 81 | 107 | 1.54
= = = GreenTarget | 35 [ 35 | 35 [ 35 | 35 | 35 | 35 [ 35 | 35 [ 35 | 35 | 35
% YellowTarget| 12 | 12 | 12 | 12 | 12 | 12 | 12 | 12 | 12 | 12 | 12 | 12
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Protection and Advocacy

Fund Center

Program

Program Objective

6000100600

Protection/Advocacy Serv Comm

Promote persons with disabilities

Percentage of respondents that would use IPAS services again

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

2003

2004

2005

2006 2007 2008

. Result

88%

89%

89%

79% 89%

Green Target

90%

90%

90%

90% 90% 90%

Yellow Target

80%

80%

80%

80% 80% 80%
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Council for Disabilities

Fund Center

Program

Program Objective

6000188300

Governor Council for Disabilities

Support people with disabilities

Activity

Percentage of clientele who believe their life is better from Council

100%

99%

98%

97%

96% —X

95%
94%

93%

92%

91%

90%

Q106

Q206

Q306

Q406 Q107

Q207

. Result

96%

98%

----- Green Target

99%

99%

99%

99% 99%

99%

*< Yellow Target

96%

96%

96%

96% 96%

96%

Fund Center

Program

Program Objective

6000188300

Governor Council for Disabilities

Support people with disabilities

Number of people with and without disabilities active in systems

change advocacy
3000
2500 X X X X X
2000
1500
1000
]
) [
Q106 Q206 Q306 Q406 Q107 Q207
s Result 400 527 2400
----- Green Target 2,600 2,600 2,600 2,600 2,600 2,600
x  YellowTarget| 2,400 2,400 2,400 2,400 2,400 2,400
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Indiana Higher Education Telecommunication System

Fund Center

Program

Program Objective

1000/107980

IHETS

Academic Services

30

25

20

15

10

Participation in Home Institution Model

2003-04

2004-05

2005-06

2006-07 | 2007-08

2008-09

s Result

24

----- Green Target

26

26

26

26 26

26

*  Yellow Target

24

24

24

24 24

24

Fund Center

Program

Program Objective

1000/107980

IHETS

Technical Services

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Customer satisfaction

2003-04

2004-05

2005-06

2006-07 | 2007-08

2008-09

I Result

96%

----- Green Target

90%

90%

90%

90% 90%

90%

* Yellow Target

80%

80%

80%

80% 80%

80%
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Commission for Higher Education

Fund Center Program Program Objective Fund Center Program Program Objective

6190/171900 Commission for Higher Ed Coordinate postsecondary ed 6000/132800 | Career/Postsecondary Adv Ctr | Promote college participation

Under Development Under Development

Fund Center Program Program Objective
1000/103270 Statewide Transfer Website Facilitate articulation of credits

Under Development
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State Student Assistance Commission

Fund Center Program Program Objective Fund Center Program Program Objective
1000/101480 | Statutory Fee Remissions | Assist veteran/public safety family 1000/107150 | Student Assistance Com Make college more affordable
Percent of recipients who would not qualify based on need Accuracy of Grant Calculations
100% 100%
90% 90%
80% 80%
9 9
;8;‘: No Historical Data Zg; No Historical Data
50% 50%
40% 40%
30% 30%
20% 20%
10% 10%
0% 0%
2003-04 | 2004-05 2005-06 2006-07 2007-08 2008-09 2003-04 | 2004-05 2005-06 2006-07 2007-08 2008-09
HResult | HResult |

Fund Center Program Program Objective Fund Center Program Program Objective
1000/101480 | Statutory Fee Remissions | Assist veteran/public safety family 1000/107150 | Student Assistance Com Make college more affordable
Percent of recipients with 30% or less disability Percent of applications completed online

100% 100%
90% 90%
80% 80%
70% No Historical Data 70% —
0% 60% No Historical Data
50% 50%
40% 40%
30% 30%
20% 20%
10% 10%
0% 0%
2003-04 | 2004-05 2005-06 2006-07 2007-08 2008-09 2003-04 | 2004-05 2005-06 2006-07 2007-08 2008-09
HResult | HResult |
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State Student Assistance Commission (cont’d)

Fund Center Program

Program Objective

Fund Center Program

Program Objective

1000/122810 | Inst Opportunities/SE Ind Support reciprocity agreements 2460/171700 | Higher Education Award | Provide access to postsecondery ed
Number of recipients Percent of applicants who qualify for an award who receive an
1,000 award
900 100%
800 90%
700 — 80%
600 No Historical Data 70% No Historical Data
0,
500 60%
400 >0%
40%
300 30%
100 10%
0 0%
2003-04 | 2004-05 2005-06 2006-07 2007-08 2008-09 2003-04 | 2004-05 2005-06 2006-07 2007-08 2008-09
BResult | | EResult |

Fund Center Program Program Objective Fund Center Program Program Objective
2460/171700 | Higher Education Award | Provide access to postsecondery ed 2460/171700 | Higher Education Award | Provide access to postsecondery ed
Percent of applicants with honors differential Number of first-generation college goers
100% 1,000
90% 900
80% 800
70% — 700 —
60% No Historical Data 600 No Historical Data
50% 500
40% 400
30% 300
20% 200
10% 100
0% 0
2003-04 | 2004-05 2005-06 2006-07 2007-08 2008-09 2003-04 | 2004-05 2005-06 2006-07 2007-08 2008-09
| HResult | HResult |
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State Student Assistance Commission (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

2470/171900 | Hoosier Scholar Program Reward academic merit 2690/171610 21st Century - Awards Raise education aspirations
Number of recipients ProgramEnroliment Rates
1,000 100%
900 90%
800 80%
700 — 70% —
No Historical Data No Historical Data
600 60%
500 50%
400 40%
300 30%
200 20%
100 10%
0 0%
2003-04 | 2004-05 2005-06 2006-07 2007-08 2008-09 2003-04 | 2004-05 2005-06 2006-07 2007-08 2008-09
| HResult | | HEResult |

Fund Center Program Program Objective Fund Center Program Program Objective
2490/171510 Nursing Scholarship Promote study of Nursing 2690/171610 21st Century - Awards Raise education aspirations
Number of nursing graduates Post-Scondary Enroliment Rates
1,000 100%
900 90%
800 80%
700 — 70% —
600 No Historical Data 60% No Historical Data
500 50%
400 40%
300 30%
200 20%
100 10%
0 0%
2003-04 | 2004-05 2005-06 2006-07 2007-08 2008-09 2003-04 | 2004-05 2005-06 2006-07 2007-08 2008-09
HResult | HResult |
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State Student Assistance Commission (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

5320/120050 National Guard Schol Cover tuition for Guard members 6000/183500 National Guard Schol Cover tuition for Guard members
Number of soldiers eligible and participatiing in program Number of recipients
1,000 1,000
900 900
800 800
700 — 700 —
600 No Historical Data 600 No Historical Data
500 500
400 400
300 300
200 200
100 100
0 0
2003-04 | 2004-05 2005-06 2006-07 2007-08 2008-09 2003-04 | 2004-05 2005-06 2006-07 2007-08 2008-09
| HResult | BResult |

Fund Center Program Program Objective Fund Center Program Program Objective
5330/120060 | Insurance Education Schol | Provide incentive for insurance ed 6000/196200 Gear Up Scholarship Raise education aspirations
Number of participants Parent Participation
1,000 100%
900 90%
800 80%
700 — 70% —
600 No Historical Data 60% No Historical Data
500 50%
400 40%
300 30%
200 20%
100 10%
0 0%
2003-04 | 2004-05 2005-06 2006-07 2007-08 2008-09 2003-04 | 2004-05 2005-06 2006-07 2007-08 2008-09
| HResult | BResult |
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State Student Assistance Commission (cont’d)

Fund Center

Program Program Objective

Fund Center

Program Program Objective

6000/196200 Gear Up Scholarship Raise education aspirations 6000/210210 | Robt. C Byrd Scholarship Reward academic merit
Student Participation Number of participants
100% 1,000
90% 900
80% 800
70% — 700 —
No Historical Data No Historical Data
60% 600
50% 500
40% 400
30% 300
20% 200
10% 100
0% 0
2003-04 | 2004-05 2005-06 2006-07 2007-08 2008-09 2003-04 | 2004-05 2005-06 2006-07 2007-08 2008-09
HResult | BResult |

Fund Center Program Program Objective Fund Center Program Program Objective
6000/196200 Gear Up Scholarship Raise education aspirations 6150/171530 | Minority Teacher Schol Encourage minorities to teach
Affirmation rates Number of Minority Teacher Graduates per year
100% 1,000
90% 900
80% 800
70% — 700 —
0% No Historical Data 600 No Historical Data
50% 500
40% 400
30% 300
20% 200
10% 100
0% 0
2003-04 | 2004-05 2005-06 2006-07 2007-08 2008-09 2003-04 | 2004-05 2005-06 2006-07 2007-08 2008-09
| BResult | BEResult |
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State Student Assistance Commission (cont’d)

Fund Center

Program Program Objective

Fund Center

Program

Program Objective

6170/171500 College Work-Study Help student earn $ for college 6410/210490 | Part-Time Student Grant Encourage adults to compl degree
Number of students participating Percent of participants overage 25
1,000 100%
900 90%
800 80%
700 — 70% —
600 No Historical Data 0% No Historical Data
500 50%
400 40%
300 30%
200 20%
100 10%
0 0%
2003-04 | 2004-05 2005-06 2006-07 2007-08 2008-09 2003-04 | 2004-05 2005-06 2006-07 2007-08 2008-09
HResult | HResult |

Fund Center

Program Program Objective

6170/171500

College Work-Study Help student earn $ for college

1,000
900
800
700
600
500
400
300
200
100

0

Number of employers participating

No Historical Data

2003-04 | 2004-05 2005-06 2006-07 2007-08 2008-09

BResult

Education
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Department of Education

Fund Center Program Program Objective Fund Center Program Program Objective
1000/121170 Accreditation System increase fully accred schools 1000/107220 Adult Vocational Education provide adult career skills
Number of fully accredited schools #of adults who earn certification
2,000 100%
1'288 x X x x x 90%
! 809
1,400 7
70% . -
1,200 ° No Historical Data
1,000 60%
800 50%
600 40%
400 9
200 30%
0 20%
2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09
10%
m—— Result 1,709 0%
————— GreenTarget| 1,812 1,812 1,812 1,812 1,812 1,812 ° 2003-04 2004-05 2005-06 | 2006-07 2007-08 2008-09
% YellowTarget| 1,716 1,716 1,716 1,716 1,716 1,716 | B Result |
Fund Center Program Program Objective Fund Center Program Program Objective

1000/107220 Adult Vocational Education provide adult career skills 1000/217400 Advanced Placement increase AP participation/pass
% of adults who complete career-tech prg that earn certification % of AP tests passed
100% 60%
o - - - - - -——
90% 50%
80%
40%
70% 3 -
0 No Historical Data
60% 30%
o)
50% 20%
40%
30% 10%
20% 0%
10% 2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09
(o]
0% mm— Result 53% 53% 52%
(o]
2003-04 2004-05 2005-06 | 2006-07 2007-08 2008-09 | | | |----- GreenTarget | 54% 54% 54% 54% 54% 54%
BResult | * YellowTarget| 53% 53% 53% 53% 53% 53%
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Department of Education (cont’'d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

1000/217400 Advanced Placement increase AP participation/pass 1000/101310 Alternative Schools increase high school grad rate
#of AP tests taken % of 12th grade alternate enrollments who graduatein that
ear
35,000 60%
30,000 50% X X X X X
25,000 40%
20,000
30%
15,000
0,
10,000 20%
5,000 10%
0 0%
2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09 2003-04 | 2004-05 | 200506 | 2006-07 | 2007-08 | 2008-09
. Result 29,807 33,291 36,907 . Result 54% 47% 50%
----- GreenTarget | 38,014 38,014 38,014 38,014 38,014 38,014 ----- Green Target 55% 55% 55% 55% 55% 55%

* YellowTarget| 37,461 37,461 37,461 37,461 37,461 37,461 »%  YellowTarget| 53% 53% 53% 53% 53% 53%
Fund Center Program Program Objective Fund Center Program Program Objective
1000/217400 Advanced Placement increase AP participation/pass 1000/101310 Alternative Schools increase high school grad rate

#of students taking AP tests #dropoutsin schoolcorps with grade 9-12 alternative programs
30,000 9,000
25,000 8,000
’ X — —X— — X — — X — — — X 7,000
20,000 6,000
5,000
15,000
4,000
10,000 3,000
2,000
5,000
1,000
0 0
2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09 2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09
mm— Result 18,517 20,921 23,237 B Result 8,532 7,697
----- GreenTarget | 23,934 | 23,934 | 23,934 | 23,934 | 23,934 | 23,934 ----- GreenTarget | 6,927 6,927 6,927 6,927 6,927 6,927
* YellowTarget| 23,586 | 23,586 | 23,586 | 23,586 | 23,586 | 23,586 » Yellow Target| 7,312 7,312 7,312 7,312 7,312 7,312

Education
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Department of Education (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

1000/107090 Testing/Remediation improve student performance 1000/121160 Educ Services Centers increase coop purchasing
#of assessment items that require suppression #dollars processed through ESCpurchasing programs (in
million
4 ons)
$200
3 $180 X X X X X X
$160
$140
2 $120
$100
$80
1 — X X — S60
S40
$20
0 S0
2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09 2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09
. Result 1 3 - . Result - - 64 77 164 -
_____ Green Target _ - - - - -~ --- GreenTarget 181 181 181 181 181 181
* Yellow Target 1 1 1 1 1 1 * YellowTarget| 173 173 173 173 173 173
Fund Center Program Program Objective Fund Center Program Program Objective
1000/100790 | Graduation Exam Remediation | improve student performance 4670/217160 Educational Technology improve tech infrastructure
Average scale score change for students who participated in % of public schools (including charters) with high-speed Internet
remediation connectivity
100% 100% 7ay 7S X X X
90% 90%
80%
0,
80% __ 70%
70% ——————— NoHistoricalbatg——————— 60%
60% 50%
0% 0%
(]
30% 10%
20% 0%
L0% 2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09
olyo I Result 99%
0 2003-04 2004-05 2005-06 | 2006-07 2007-08 200809 | | | |----- GreenTarget | 100% 100% 100% 100% 100% 100%
B Result | * Yellow Target 99% 99% 99% 99% 99% 99%
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Department of Education (cont’'d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

4670/217160 Educational Technology improve tech infrastructure 1000/121120 Ctr-Com Rela/Spel Pop increase high school equiv
% of schools with technology plan # of students taking GED
100% VS X X VS S 18,000
90% 16,000 e e e e e e = = o
80% 14,000
70% 12,000
60% '
10,000
>0% 8,000
40% ,
30% 6,000
20% 4,000
10% 2,000
0% 0
2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09 2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09
. Result 100% I Result 12,827 12,787 14,981
----- Green Target 100% 100% 100% 100% 100% 100% ----- GreenTarget| 16,479 16,479 16,479 16,479 16,479 16,479
% YellowTarget|  99% 99% 99% 99% 99% 99% *  YellowTarget| 15,730 | 15,730 | 15,730 | 15,730 | 15,730 | 15,730
Fund Center Program Program Objective Fund Center Program Program Objective
4670/217160 Educational Technology improve tech infrastructure 1000/121120 Ctr-Com Rela/Spel Pop increase high school equiv
#teachers participating in on-line professionaldevelopment % of students passing GED
5,000 100%
4,500 - = = = = = = = 90%
4,000 80% p = e
3,500 70%
3,000 60%
2,500 50%
2,000 40%
1,500 30%
1,000 20%
500 10%
0 0%
2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09 2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09
m— Result 4,000 mm— Result 83% 80% 77%
----- Green Target 4,400 4,400 4,400 4,400 4,400 4,400 ----- Green Target 79% 79% 79% 79% 79% 79%
* Yellow Target| 4,200 4,200 4,200 4,200 4,200 4,200 *  YellowTarget| 78% 78% 78% 78% 78% 78%
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Department of Education (cont’'d)

Fund Center Program Program Objective Fund Center Program Program Objective
1000/123110 GED-On-TV Program increase high school equiv 1000/107130 Gifted/Talented maximize gifted student perf
% of GED-On-TV students passing GED % of identified high ability students attaining pass plus on ISTEP
100% languagearts
90% R R S 100%
80% 90%
70% 80%
60% 70%
50% 60%
50%
40% 40%
30% a0% e = e = e = e = ey
20% 20%
10% 10%
0% 0%
2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09 2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09
m— Result 83% 73% 85% I Result 33% 34%
----- Green Target 88% 88% 88% 88% 88% 88% - -~~~ GreenTarget 37% 37% 37% 37% 37% 37%
% Yellow Target 86% 86% 86% 86% 86% 86% *  Yellow Target 35% 35% 35% 35% 35% 35%
Fund Center Program Program Objective Fund Center Program Program Objective
1000/123110 GED-On-TV Program increase high school equiv 1000/107130 Gifted/Talented maximize gifted student perf
# of GED-On-TV students taking GED % of identified high ability students attaining pass plus on ISTEP
450 math
400 100%
350 902;0
300 gg‘g
250 oo P ——————————— prp————
200 - - - - = 50%
150 ‘3‘83’
(o]
100 20%
50 10%
0 0%
2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09 2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09
— Result 419 233 192 m— Result 62% 63%
----- Green Target 211 211 211 211 211 211 ----- GreenTarget 66% 66% 66% 66% 66% 66%
% YellowTarget| 202 202 202 202 202 202 % YellowTarget| 64% 64% 64% 64% 64% 64%
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Department of Education (cont’d)

Fund Center Program

Program Objective

Fund Center

Program

Program Objective

1000/490280 Technology Plan Grant Increase computer availability 2120/170020 Motorcycle Operator Educ reduce motorcycle fatalities
#of computer stations in high school classrooms with sufficient # of riders trained annually
electrical and networking added annually 8.000
7,000 000 = = = - - - -
6,000 . i e St . e i . 6,000
5,000 5,000
4,000 4,000
3,000 3,000
2,000 2,000
1,000 1,000
0 0
2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09 2003 2004 2005 2006 2007 2008
mm Result 6,152 I Result 7,336 7,150
----- GreenTarget| 6,337 6,337 6,337 6,337 6,337 6,337 ----- GreenTarget| 7,556 7,556 7,556 7,556 7,556 7,556
* Yellow Target| 6,244 6,244 6,244 6,244 6,244 6,244 * Yellow Target| 7,336 7,336 7,336 7,336 7,336 7,336
Fund Center Program Program Objective Fund Center Program Program Objective
2120/170020 Motorcycle Operator Educ reduce motorcycle fatalities 1000/107070 | Principals' Leadership Accad improve leadership skills
Indiana's motorcycle fatality rate per 10,000 registered % of participants demonstrating competence in applying IPLA
motorcycles curriculumstandards
8 100%
7 90% x x x X X x
s P o = — 80%
. 70%
60% - "
4 50% No Historical Data
3 40%
5 30%
20%
1 10%
0 0%
2003 2004 2005 2006 2007 2008 2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09
. Result 6.7 6.7 . Result
----- Green Target 6.5 6.5 6.5 6.5 6.5 6.5 ----- Green Target 100% 100% 100% 100% 100% 100%
» YellowTarget| 6.7 6.7 6.7 6.7 6.7 6.7 * Yellow Target|  85% 85% 85% 85% 85% 85%
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Department of Education (cont’'d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

6470/141800

Professional Stds Bd Licensing

expedite teacher licensing

6470/141800

Professional Stds Bd Licensing

expedite teacher licensing

% of emergency permits and transition-to-teaching permits

processed within 4 weeks of receipt

% of substitute permits processed within 2 weeks (non-peak) or
4 weeks (peak) of receipt

100% p— P— P— P— P— 100% X X X X
90% = = = - X 90%
80% 80%
70% 70%
60% 60%
50% 50%
40% 40%
30% 30%
20% 20%
10% 10%
0% 0%
2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09 2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09
m— Result 89.8% 92.3% I Result 96.9% 98.0%
----- GreenTarget| 95% 95% 95% 95% 95% 95% ~~ -~ GreenTarget| 100% 100% 100% 100% 100% 100%
% YellowTarget| 94% 94% 94% 94% 94% 94% % YellowTarget| 99% 99% 99% 99% 99% 99%
Fund Center Program Program Objective Fund Center Program Program Objective
6470/141800 | Professional Stds Bd Licensing expedite teacher licensing 1000/107320 PSAT Program improve SAT scores

% of in-state applications processed within 2 weeks (non-peak)

or 4 weeks (peak) of receipt

100% X X X

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

2003-04 | 2004-05 | 2005-06

2006-07 | 2007-08 | 2008-09

#of points above SAT mean in math for PSAT takers compared
tothosethatdid nottake PSAT

. Result

96.4%

98.1%

----- Green Target

100%

100%

100%

100%

100%

100%

»  Yellow Target

99%

99%

99%

99%

99%

99%

60
o - o o - o o - o = -
50
40
30
20
10
0
2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09
. Result 49 53
----- Green Target 56 56 56 56 56 56
* Yellow Target 54 54 54 54 54 54
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Department of Education (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

1000/107320

PSAT Program

improve SAT scores

1000/107860

Early Interv / Reading Diag

improve ISTEP scores

#of points above SAT mean in critical reading for PSAT takers

% of comparison studies showing students using the IRDAs with

compared to those that did not take PSAT

agreater increasein passing % on Grd 3 ISTEP than studentsin
comparableschools who did not use IRDAs

60
50 P = m e o wp om om g e e om o= o 100%
90%
40 80% |—— x x x %
70%
30 60%
50%
20 40%
30%
10 20%
10%
0 0%
2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09 2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09
m— Result 48 50 I Result 100%
————— Green Target 53 53 53 53 53 53 ----- GreenTarget| 100% 100% 100% 100% 100% 100%
» Yellow Target 51 51 51 51 51 51 * YellowTarget|  80% 80% 80% 80% 80% 80%
Fund Center Program Program Objective Fund Center Program Program Objective
1000/107320 PSAT Program improve SAT scores 1000/107860 Early Interv / Reading Diag improve ISTEP scores
#of points above SAT mean in writing for PSAT takers compared # (K-2) students using IRDAs
tothosethatdid not take PSAT
120,000
60 - - — - e e e e e e o e e e e - e
= - = = = = X 100,000 X < < < - <
50
80,000
40
60,000
30
20 40,000
10 20,000
0 0
2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09 2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09
. Result 52 55 I Result 79,000 92,706 99,622
----- Green Target 58 58 58 58 58 58 ----- GreenTarget| 109,584 | 109,584 | 109,584 | 109,584 | 109,584 | 109,584
* YellowTarget| 56 56 56 56 56 56 * YellowTarget| 104,603 | 104,603 | 104,603 | 104,603 | 104,603 | 104,603
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Department of Education (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

1000/121140 Professional Standards expedite teacher licenses 3010/170030 School Traffic Safety Educ decrease bus injuries/fatalities
% of portfolio score letters processed no laterthan July 1 #of injuries occurring while boarding or departing a schoolbus
ata bussto
100% X ZaS X 7S X P
90% 2
80%
70%
60%
>0% 1 —x X X X x—
40%
30%
20%
10%
0% 0
2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09 2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09
I Result 99% . Result 0 0 1
----- GreenTarget| 100% 100% 100% 100% 100% 100% -~~~ GreenTarget - - - - -
* YellowTarget|  99% 99% 99% 99% 99% 99% > Yellow Target 1 1 1 1 1 1
Fund Center Program Program Objective Fund Center Program Program Objective

1000/121140

Professional Standards

expedite teacher licenses

3010/170030

School Traffic Safety Educ

decrease bus injuries/fatalities

% of Professional Growth Plan requests processed within 4

weeks of receipt

100%

90%

80%

70% = e .

60%

50%

40%

30%

20%

10%

0%

2003-04 | 2004-05 | 2005-06

2006-07 | 2007-08 | 2008-09

s Result

66%

----- Green Target 69% 69% 69%

69% 69% 69%

*  Yellow Target 68% 68% 68%

68% 68% 68%

# of fatalities occurring while boarding ordeparting aschoolbus

ata busstop

2003-04 | 2004-05 | 2005-06

2006-07

2007-08

2008-09

s Result

0

1

0

----- Green Target - - -

> Yellow Target 1 1 1

1

1
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Department of Education (cont’'d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

1000/107080 School Safety Training safer schools 1000/107310 Special Children Education provide non-school spec ed
#of school personnel completing basic safety training % of students in programlonger than baseline length of stay (18
month
300 onths)
- e e e e e o o e e - e o 100%
250 X X X X ZaS X 90%
80%
200 70%
60%
150
100 40%
30%
50 20%
10%
0 0%
2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09 2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09
m— Result 148 194 235 B Result 50%
----- Green Target 259 259 259 259 259 259 ----- Green Target 45% 45% 45% 45% 45% 45%
*  Yellow Target| 247 247 247 247 247 247 * Yellow Target|  50% 50% 50% 50% 50% 50%
Fund Center Program Program Objective Fund Center Program Program Objective
1000/107080 School Safety Training safer schools 1000/109230 Summer School reimburse summer school
#of schoolpersonnel completing advanced/regional safety # courses
training 10,000
9,000
1,400 e e = e o= e e e e - 8,000 S e e G - ——=x
1,200 !
7,000
1,000 6,000
800 5,000
600 4,000
400 3,000
2,000
200 1,000
0 0
2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09 2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09
I Result 687 650 1,208 I Result 7,334 8,594 8,529
----- Green Target 1,329 1,329 1,329 1,329 1,329 1,329 — — — Green Target 8,529 8,529 8,529 8,529 8,529 8,529
% YellowTarget| 1,268 1,268 1,268 1,268 1,268 1,268 % Yellow Target 8,444 8,444 8,444 8,444 8,444 8,444
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Department of Education (cont’'d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

1000/109230 Summer School reimburse summer school 1000/121210 Textbook Reimbursement textbooks for free/reduc lunch
% reimbursement (Category 1) t of claims
0,
100% 200,000 X X X X X X
90% [—< X X — 450,000
80% 400,000
70% 350,000
60% 300,000
50% 250,000
40% 200,000
30% 150,000
20% 100,000
10% 50,000
0% 0
2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09 2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09
s Result 100% 100% 68% s Result 381,894 399,862 451,585
— = = GreenTarget |  100% 100% 100% 100% 100% 100% | | | |----- GreenTarget| 451,585 | 451,585 | 451,585 | 451,585 | 451,585 | 451,585
% Yellow Target|  90% 90% 90% 90% 90% 90% »%  YellowTarget| 474,164 | 474,164 | 474,164 | 474,164 | 474,164 | 474,164
Fund Center Program Program Objective Fund Center Program Program Objective
1000/109230 Summer School reimburse summer school 1000/121210 Textbook Reimbursement textbooks for free/reduc lunch
% reimbursement (Category 2) % reimbursement of claims
100% 100% —_——
90% 90% [—< X X X *x—
80% 80%
70% 70%
60% 60%
50% 50%
40% [—< X X X X— 40%
30% 30%
20% 20%
10% 10%
0% M— 0%
2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09 2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09
m— Result 66% 3% 0% m— Result 63% 59% 99%
""" GreenTarget | 50% 50% 50% 50% 50% 50% ----- GreenTarget| 100% 100% 100% 100% 100% 100%
»  Yellow Target|  40% 40% 40% 40% 40% 40% » Yellow Target|  90% 90% 90% 90% 90% 90%
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Department of Education (cont’'d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

1000/109260

Distr For Adult Ed

improve adult basic literacy

1000/109260

Distr For Adult Ed

improve adult basic literacy

% of learners who complete 1 or more educationallevels

% of enrolled learners who have further education as a goal and
enrollin postsecondary institutions or occupational skills

100% r
90% training programs
80% 100%
70% 90%
60% 8% e
X X X X X °
>0% 60%
40% 50%
30% 40%
30%
0,
ZOOA 20%
10% 10%
0% 0%
2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09 2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09
I Result 48% 50% 49% I Result 75% 73% 69%
----- Green Target 52% 52% 52% 52% 52% 52% - -~~~ GreenTarget 75% 75% 75% 75% 75% 75%
* Yellow Target| 51% 51% 51% 51% 51% 51% * Yellow Target|  74% 74% 74% 74% 74% 74%
Fund Center Program Program Objective Fund Center Program Program Objective

1000/109260

Distr For Adult Ed

improve adult basic literacy

1000/109100

Career & Technical Education

increase postsecondary success

receivea job

% of enrolled learners who have employment as a goal and

100%

90%

80%

==

e S 4

70%

60%

50%

40%

30%

20%

10%

0%

2003-04

2004-05

2005-06

2006-07

2007-08

2008-09

I Result

74%

72%

68%

----- Green Target

74%

74%

74%

74%

74%

74%

* Yellow Target

73%

73%

73%

73%

73%

73%

% of students concentrating who attained programdefined and
validated vocational-technicalskills

100%

- engm o o

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

2003-04 | 2004-05 | 2005-06

2006-07 | 2007-08 | 2008-09

I Result

96%

94%

----- Green Target

94% 94% 94%

94% 94% 94%

> Yellow Target

92% 92% 92%

92% 92% 92%
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Department of Education (cont’'d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

1000/109100

Career & Technical Education

increase postsecondary success

6000/137200

Service America

integrate educ & comm service

% of seniors concentrating who graduated from high school

# of participating school corps

100% 16
90% ——* T T = =TT U 14 .
o X X X X X X
80% 12
70%
60% 10
50% 8
40% 6
30%
> 4
20%
10% 2
0% 0
2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09 2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09
s Result 92% 88% s Result 13
————— GreenTarget| 93% 93% 93% 93% 93% 93% - -~~~ Green Target 14 14 14 14 14 14
% YellowTarget| 90% 90% 90% 90% 90% 90% »% Yellow Target 13 13 13 13 13 13
Fund Center Program Program Objective Fund Center Program Program Objective
1000/109100 | Career & Technical Education | increase postsecondary success 6000/137200 Service America integrate educ & comm service
% of students concentrating who within 1 year of graduation are # of participating students
enrolled in postsecondary program, advanced training, in the 8000
military, or employed ’
100% 6,000 - =
90% — — — — e — — ’
80% = -_— = X 5,000
70%
60°/2 4,000
50% 3,000
40%
30% 2,000
20%
1,000
10%
0% 0
2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09 2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09
I Result 84% 89% I Result 6,352
----- GreenTarget| 86% 86% 86% 86% 86% 86% ----- GreenTarget| 6,670 6,670 6,670 6,670 6,670 6,670
*  YellowTarget|  84% 84% 84% 84% 84% 84% * YellowTarget| 6,511 6,511 6,511 6,511 6,511 6,511
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Department of Education (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

6000/163000 | AIDS School Health Education | improve knowledge of HIV/STD 6000/170700 ECIA Ch | LEA Dist improve student performance
% of schools in which the lead health education teacher % of economically disadvantaged students in grades 3-8 in
received professionaldevelopment during the past2 yearsin 4 participating schools who are proficient on standardized math
key areas tests
100%
9 90%
100% 30%
709 — — ——— ——— ———
80% 60"//2 x= - - x= X
No Historical Data 50%
60% 40%
30%
9 20%
40% 10%
0%
20% 2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09
0% W— Result 62.6%
° 2003-04 | 2004-05 2005-06 | 2006-07 2007-08 200809 | | | |----- GreenTarget| 66% 66% 66% 66% 66% 66%
| ®Result | | % YellowTarget|  64% 64% 64% 64% 64% 64%
Fund Center Program Program Objective Fund Center Program Program Objective
1000/121840 | Special Education Preschool improve student performance 6000/170700 ECIA Ch | LEA Dist improve student performance
% of students with individualized education programs who % of economically disadvantaged students in grades 3-8in
demonstrated improved acquisition & use of knowledge and participating schools who are proficient on standardized ELA
skills tests
100% 100%
90%
80%
80% 70% — — — — —
No Historical Data 60% = = = = =
60% 50%
40%
30%
40% 20%
10%
20% 0%
° 2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09
0% W— Result 60.5%
0 2003-04 | 2004-05 2005-06 | 2006-07 2007-08 200809 | | | |----- GreenTarget| 64% 64% 64% 64% 64% 64%
mResult | | % YellowTarget|  62% 62% 62% 62% 62% 62%
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Department of Education (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

6000/171000 Handicapped Education improve student performance 6000/159700 No Child Left Behind increase reading proficiency
% of students with individualized education programs who % of students in participating schools who are proficient on
demonstrated progress using alternate assessmentsagainst standardized reading tests
gradelevel standards 100%
100% 90%
80%
70% = = — —— ——
9 = - = X
80% — 60%
No Historical Data 50%
60% 40%
30%
40% 20%
10%
% 0%
20% 2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09
o m— Result 65% 62% 65%
()
2003-04 | 2004-05 2005-06 | 2006-07 2007-08 200809 | | | |----- GreenTarget| 67% 67% 67% 67% 67% 67%
mResult | | % YellowTarget|  66% 66% 66% 66% 66% 66%
Fund Center Program Program Objective Fund Center Program Program Objective
6000/169900 Title | Program Audit decrease non-AYP schools 6000/159700 No Child Left Behind increase reading proficiency
#of non-AYPTitle | schools % of students in participating schools who are referred to
400 specialeducation in K-3
350 L o e gl = S e e a2 7%
300 6%
250 5%
200 A% e e e e X e — -
150 3%
100 2%
50 1%
0 0%
2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09 2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09
I Result 351 314 321 I Result 6.5% 4.2%
----- GreenTarget| 337 337 337 337 337 337 ----- Green Target 4% 4% 4% 4% 4% 4%
» YellowTarget| 353 353 353 353 353 353 * Yellow Target 4% 4% 4% 4% 4% 4%
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Department of Education (cont’'d)

Fund Center Program Program Objective Fund Center Program Program Objective
6000/111600 Even Start break cycle of illiteracy 6000/170900 Title | Migrant Dist improve student performance
% of student participants who are proficient on standardized Average % of migrant student graduation rate for all
testing participating MEP sites (collective data)
100% 100%
90% 90% T T T T T T oy Ty T T
80% 80%
60% 60%
50% 50%
40% 40%
30% 30%
20% 20%
10% 10%
0% 0%
2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09 2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09
mm— Result 69% 71% m— Result 91% 90%
----- Green Target 73% 73% 73% 73% 73% 73% ----- Green Target 93% 93% 93% 93% 93% 93%
*  Yellow Target 72% 72% 72% 72% 72% 72% * Yellow Target 91% 91% 91% 91% 91% 91%
Fund Center Program Program Objective Fund Center Program Program Objective
6000/111600 Even Start break cycle of illiteracy 6000/170900 Title | Migrant Dist improve student performance
% of parent participants meeting programgoals Average % migrant student attendance rate for all participating
100% MEP sites (collective data)
90% el e e e 100%
80% 90%
70% 80% ) ot T X X
60% 70%
0, 0
40% 40%
30% 30%
20% 20%
10% 10%
0% 0%
2003-04 | 2004-05 | 200506 | 2006-07 | 2007-08 | 2008-09 2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09
s Result 86% 86% I Result 85% 77%
----- Green Target 88% 88% 88% 88% 88% 88% ----- GreenTarget 80% 80% 80% 80% 80% 80%
% YellowTarget| 87% 87% 87% 87% 87% 87% »  YellowTarget| 78% 78% 78% 78% 78% 78%
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Department of Education (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

6000/170900

Title | Migrant Dist

improve student performance

6000/171400

Chapter | Neglected

improve student performance

Average % year round MEP sites conducting atleast 2 RIF book

distributions perschoolyear

% of high schoolstudents earning a high schooldiploma or GED

100%
100% 90%
90% [— X X Xx— 80%
80% 70%
70% 60%
60% 50%
50% 40%
40%
30% 30%
20% 20%
10% 10% X X X i X
0% 0%
2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09 2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09
I Result 100% 100% I Result 11.3%
----- GreenTarget| 100% 100% 100% 100% 100% 100% ----- GreenTarget| 12% 12% 12% 12% 12% 12%
*  YellowTarget|  90% 90% 90% 90% 90% 90% »  YellowTarget|  11% 11% 11% 11% 11% 11%
Fund Center Program Program Objective Fund Center Program Program Objective

6000/171400

Chapter | Neglected

improve student performance

6000/171600

Chapter | Delinquent

improve student performance

% of eligible students earning high school course credits

100%

90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

X = =X — =X — —X= —

—X

2003-04 | 2004-05

2005-06

2006-07 | 2007-08 | 2008-09

. Result

52.2%

Green Target

54% 54%

54%

54% 54% 54%

* Yellow Target

53% 53%

53%

53% 53% 53%

% of participants in local institutions with increased proficiency

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

inlanguage arts

X — =X — —x= = —x= =

—¢

2003-04 | 2004-05

2005-06

2006-07 | 2007-08 | 2008-09

s Result

78.1%

Green Target

80% 80%

80%

80% 80% 80%

> Yellow Target

79% 79%

79%

79% 79% 79%
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Department of Education (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

6000/171600 Chapter | Delinquent improve student performance 6000/153300 | Title Il Teacher Qual Enhancm | increase highly qual instructors
% of participants in state agency with increased proficiency in % of students proficient on standardized tests
lan r
anguage arts 100%
100% 90%
90% 80%
0,

38; 70% o ——————————
o) = — =X — —x= — —x= — —xo — —X 60%
60% 50%
>0% 40%
40% )
30% 30%
20% 20%
10% 10%
0% 0%

2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09 2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09
m— Result 64.0% m— Result 64.2% 63.8% 64.8% 64.8%
----- Green Target 66% 66% 66% 66% 66% 66% - -~~~ Green Target 67% 67% 67% 67% 67% 67%
» Yellow Target 65% 65% 65% 65% 65% 65% > Yellow Target 66% 66% 66% 66% 66% 66%
Fund Center Program Program Objective Fund Center Program Program Objective

6000/153300

Title Il Teacher Qual Enhancm

increase highly qual instructors

6000/182500

Math And Science, Title II-B

improve math/science prof

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

#of primary instructors of core academic subjects who meet the

highly qualified requirements

= = = =

—_———

- =X = =X

2003-04 | 2004-05

2005-06

2006-07 | 2007-08 | 2008-09

I Result

91.8%

92.6%

----- Green Target

95% 95%

95%

95% 95% 95%

* Yellow Target

94% 94%

94%

94%

94% 94%

% of students in classrooms of MSP teachers who score at the
basic (PASS) level or above in state assessments of mathematics

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

orscience

D O S—— ——

=X

2003-04 | 2004-05 | 2005-06

2006-07

2007-08 | 2008-09

I Result

50.0%

51.0%

----- Green Target

53% 53% 53%

53%

53% 53%

*  Yellow Target

52%

52% 52%

52%

52% 52%

Education

Page VII-26




Department of Education (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

6000/182500 | Math And Science, Title 1I-B improve math/science prof 1000/101170 Non-English Speaking improve (LEP) student perf
% of students in classrooms of MSP teachers who score at the % of school corps making AYP for LEP students
proficient (PASS+) level orabovein state assessments of 100%
mathematics or science 90%
5% 80%
0 go o emyem wm wp em em gm e e e e e 70% - . o I R
4% 60% X= X— X— X
3% 50%
40%
2% 30%
1% 20%
10%
0% 0%
2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09 2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09
I Result 0% 4% I Result 85% 61%
----- Green Target 4% 4% 4% 4% 4% 4% ----- GreenTarget| 63% 63% 63% 63% 63% 63%
* YellowTarget| 4% 4% 4% 4% 4% 4% » YellowTarget|  62% 62% 62% 62% 62% 62%
Fund Center Program Program Objective Fund Center Program Program Objective

1000/101170

Non-English Speaking

improve (LEP) student perf

6000/172200

Drug Education

decrease drug/alcohol use

% of students making progress learning English, as measured by

LAS Links English proficiency Assessment

% of the 21 measures of the 30 day use rate with a statistically

significant decrease.

100% 100%
90% 90%
80% — — e ——— 80%
70% = = =S = = 70%
60% 60% = R Py X
50% 50%
40% 40%
30% 30%
20% 20%
10% 10%
0% 0%
2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09 2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09
. Result 67% 72% . Result 43% 67% 57%
----- Green Target 74% 74% 74% 74% 74% 74% ----- Green Target 59% 59% 59% 59% 59% 59%
* Yellow Target 73% 73% 73% 73% 73% 73% > Yellow Target 58% 58% 58% 58% 58% 58%
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Department of Education (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

6000/177200 21st Century Learning Ctr improve student performance 6000/177200 21st Century Learning Ctr improve student performance
% of sites that met their student achievement targets in Math % of sites that met their student attendance targets
100% 100%
90% 90%
80% 80%
70% 70%
60% 60%
50% — X X X X X— 50% — X X X X X—
40% 40%
30% 30%
20% 20%
10% 10%
0% 0%
2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09 2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09
 Result 25% I Result 32%
----- GreenTarget|  60% 60% 60% 60% 60% 60% -~~~ GreenTarget| 60% 60% 60% 60% 60% 60%
% Yellow Target|  50% 50% 50% 50% 50% 50% * YellowTarget|  50% 50% 50% 50% 50% 50%
Fund Center Program Program Objective Fund Center Program Program Objective
6000/177200 21st Century Learning Ctr improve student performance 1000/101710 Full Day Kindergarten improve student performance
% of sites that met their student achievement targetsin # of participating districts and charters
English/Reading 250
100%
90% 300 3 x X X X X
80% 250
70%
60% 200
50% [——x X X X X X 150
40%
30% 100
20%
50
10%
0% ] 0
2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09 2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09
I Result 10% I Result 144 255 274
----- GreenTarget| 60% 60% 60% 60% 60% 60% ----- GreenTarget| 300 300 300 300 300 300
» Yellow Target|  50% 50% 50% 50% 50% 50% * Yellow Target| 285 285 285 285 285 285
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Department of Education (cont’'d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

1000/101710 Full Day Kindergarten improve student performance 6000/175700 Homeless Child & Youth improve student performance
#of FDK students #of homeless students identified on the STN system
70,000 9,000
50,000 7,000
! 6,000
40,000 5,000
30,000 4,000
20,000 3,000
2,000
10,000 . 1,000
0 0
2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09 2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09
m— Result 13,589 | 42,257 | 49,851 m— Result 5,212 7,330 7,856
----- GreenTarget| 65,000 | 65,000 | 65000 | 65000 | 65000 | 65,000 ----- GreenTarget| 8,092 8,092 8,092 8,092 8,092 8,092
* Yellow Target| 60,000 | 60,000 | 60,000 | 60,000 | 60,000 | 60,000 * Yellow Target| 7,974 7,974 7,974 7,974 7,974 7,974
Fund Center Program Program Objective Fund Center Program Program Objective
6000/164400 Public Charter Schools increase quality of charters 1000/107040 | Trf Tuition ll(Mental Health) | fund special case transfer costs
% of funded charter schools open more than 2 years with ISTEP+ #of students funded
passing percentages in English/Language Arts and Math greater 20
than or equalto homedistrict's passing rate 18
100% 16
90% 14
80%
70% 12
60% 10
50% 8
40% [ e e — e T X 6
30% 4
20% X X X
10% 2
0% 0
2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09 2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09
I Result 43% 39% I Result 19 10 4
----- GreenTarget| 40% 40% 40% 40% 40% 40% ----- Green Target 4 4 4 4 4 4
* YellowTarget|  40% 40% 40% 40% 40% 40% »% Yellow Target 3 3 3 3 3 3
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Department of Education (cont’'d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

1000/217000 IPS Desegregation fulfill court ordered deseg 1000/107840 | Sch Corp Consolidation Study reduce education costs
#students bused (fulltime equivalents) $saved through consolidations and merged service
3,500 arrangements
$1,000,000
3,000 $900,000
2,500 $800,000
2000 »700,000 No Historical Data
, $600,000
1,500 $500,000
$400,000
1,000 $300,000
500 $200,000
$100,000
0 S0
2003-04 | 2004-05 2005-06 | 2006-07 2007-08 2008-09 2003-04 | 2004-05 2005-06 | 2006-07 | 2007-08 | 2008-09
| ®Result | 3,056.9 | 2,680.2 2,169.5 | mResult |
Fund Center Program Program Objective
6910/210320 | Education License Plate Fees increase # elem counselors
# of counselors funded (max funding available is $15K per
schoolyear so positions are only partially funded)
9
8
7 ——x< X X X X—
6
5
4
3
2
1
0
2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09
 Result 4 4 7
----- Green Target 8 8 8 8 8 8
* Yellow Target 7 7 7 7 7 7
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Education Employment Relations Board

Fund Center Program Program Objective Fund Center Program Program Objective
1000/125050 EERB Conciliation Division 1000/125050 EERB Research Division
Percent of customer satisfaction survey responses meeting Percent of information requests granted within one business
benchmark rating (75 out of 100) day
100% 100%
90% 90% [—< X< X oxoxoxox %
80% 80%
70% 70%
60% 60%
50% 50%
40% 40%
30% 30%
20% 20%
10% 10%
0% T 0%
Q106| Q206 Q306/Q406/Q107|Q207|Q307| Q407 Q108 Q208|Q308| Q408 Q106| Q206 Q306/Q406/Q107|Q207|Q307| Q407 Q108 Q208 Q308 Q408
mm— Result 90% | 86% | 91% | 90% mm— Result 95% [100%|100%|100%
----- GreenTarget | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% - -~~~ Green Target {100%|100% 100%|100%|100%|100%|100%|100%|100%|100%|100%|100%
% Yellow Target| 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% | 75% * Yellow Target| 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90% | 90%
Fund Center Program Program Objective
1000/125050 EERB Legal Division
Percent of filed unfair labor practice cases settled through
mediation
60%
50%
40%
XX X X X X X X X
30%
20%
10%
0%
Q106|Q206|Q306|Q406/Q107|0207|Q307| Q407| Q108 Q208|Q308| Q408
s Result 27% | 40% | 55% | 57%
————— Green Target | 40% | 40% | 40% | 40% | 40% | 40% | 40% | 40% | 40% | 40% | 40% | 40%
* Yellow Target| 33% | 33% | 33% | 33% | 33% | 33% | 33% | 33% | 33% | 33% | 33% | 33%
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Teachers' Retirement Fund

Fund Center

Fund Center Name (Program)

Program Objective

Fund Center

Fund Center Name (Program)

Program Objective

1000/107450

Teachers Retirement Pension Fund

Manage teacher retirement fund

6510/174000

Teachers Retirement

Manage teacher retirement fund

Percentage of retirements without payment interruption

100%
90%

80%

70%

60%

50%
40%

No Historical Data

30%
20%

10%

0%

Q106|Q206|Q306|Q406

Q107

Q207

Q307(Q407|Q108(Q208|Q308|Q408

I Result

= = = Green Target

% Yellow Target

100%

Percentage of retirements without payment interruption

90%

80%

70%

60%
50%

40%

No Historical Data

30%
20%

10%
0%

Q106|Q206|Q306|Q406

Q107

Q207

Q307|Q407|Q108|Q208|Q308| Q408

. Result

= = = Green

Target

% Yellow Target

Fund Center

Fund Center Name (Program)

Program Objective

Fund Center

Fund Center Name (Program)

Program Objective

1000/107430

Post Retire Pension Increase

Manage teacher retirement fund

6510/174000

Teachers Retirement

Manage teacher retirement fund

Percentage of retirements without payment interruption

5 year actual return vs. actuarially targeted return

100% 100%
90% 90%
80% 80%
70% 70%
60% 60%
ig: No Historical Data 22: No Historical Data
30% 30%
20% 20%
10% 10%
0% 0%
Q106|Q206|Q306(Q406(Q107|Q207|Q307|{Q407|Q108 Q208(Q308|Q408 Q106|Q206|Q306|Q406|Q107|Q207|Q307(Q407|Q108(Q208| Q308 Q408
. Result . Result
= = = Green Target = = = Green Target
% Yellow Target % Yellow Target
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Indiana State Library

Fund Center Program Program Objective Fund Center Program Program Objective
1000/107300 Extension Service Increase Internal Services 1000/107300 Extension Service Increase Internal Services
Number of workshops offered, tours given, programs sponsored Number of reference questions answered (in thousands)
200 30
180
160 25
140 20
120
100 15
80
60 10
40 5
20
- 0
Q106 | Q206 | 0306 | Q406 Q107 |Q207
|lResuIt | 95 | 122 | 136 | 131 | 150 | 159 | 149 | 181 |lResu|t 19.1 | 19.1 | 17.8 | 16.7 | 20.2 | 16.0 [ 19.4 | 14.2 | 20.2 | 19.9 | 25.1 | 17.3
Fund Center Program Program Objective Fund Center Program Program Objective
1000/107300 Extension Service Increase Internal Services 1000/107340 Statewide Services Increase External Services
Number of materials circulated, including in-house usage (in Number of Library consultations (in thousands)
thousands) 12
80
70 10
60 8
50
6
40
30 4
20
2
10
- 0
Q106 Q206|Q306 Q406 Q107|Q207 Q307 | Q407 | Q108 | Q208 | Q308 | Q408 Q106 | Q206 |Q306 | Q406 | Q107 [Q207 [ Q307 | Q407 | Q108 | Q208 | Q308 | Q408
|lResuIt | | 75.3 | 69.9 | 71.4 | 63.0 HResult| 2.62 | 2.11 | 2.71 | 2.31 | 2.38 | 2.14 | 2.97 | 2.84 | 4.19 | 7.44 | 11.4 | 8.64
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Indiana State Library (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

1000/107340 Statewide Services Increase External Services 1000/173010 Services for the Blind Increase Electronic Newsline usage
Number of Inter-Library loans made (in thousands) Number of subscribers to the Electronic Newsline from NFB

25 500
450
20 400
350
15 300
250
10 200
150
5 100
50
0 0

Q106 | Q206 |Q306 Q406 | Q107 [Q207 [ Q307 | Q407 | Q108 | Q208 | Q308 | Q408 Q106 | Q206 |Q306 Q406 | Q107 |on7 Q307 | Q407 | Q108 | Q208 | Q308 | Q408

[ mResult | 18.6 | 15.6 | 20.3 | 18.7 | 22.2 | 19.0 | 20.4 | 20.1 | ®Result | | 421 | 421 | 434 | 456
Fund Center Program Program Objective Fund Center Program Program Objective
1000/107340 Statewide Services Increase External Services 1000/173010 Services for the Blind Increase Electronic Newsline usage
Number of workshops and continuing education opportunities Number of users of the Newsline per month
offered 100
90 90
80 80
70 70
60 60
50 50
40 40
30 30
20 20
10 10
0 0
Q106 | 0206 | Q306 | Q406 | Q107 | Q207 | a307 | Q407 | Q108 | 4208 | €308 | Q408
|WResult| 20 | 21 | 21 | 20 | 28 | 28 | 28 | 31 | 20 | 61 | 80 | 76 mResult | | 91 | 95 | 95 | 95
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Indiana State Library (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

2130/110000 | Statewide Library Card Increase Patron Usage 3790/173000 | Library Service Federal | Increase Technology/Resource Share
Number of Cards sold Number of awarded tech/digitization/innovative grants by
3,000 library type
120
2,500
100
2,000
80
1,500 60
1,000 40
500 20
0 0 5 |
003 2004 2005 2006 2007 2008
|.RESU|t 2,373 938 1,818 | 1,524 | 2,358 | 1,816 | 1,892 | 1,706 | 2,450 1,961| 1,723 HResult | 106 55 52
Fund Center Program Program Objective Fund Center Program Program Objective
3390/129600 Library Certification Increase Certifications 3790/173000 | Library Service Federal | Increase Technology/Resource Share
Totalnumber of Librarian staff certified Percent of Indiana population in public library district
2,500 100%
90%
2,000 80%
70%
1,500 60%
50%
1,000 40%
30%
500 20%
I 10%
0 - — = - — || 0%
Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408 Q107 | Q207
|l Result| 20 16 17 30 49 27 22 107 - | 2,067 | 443 BResult| 94% | 94% | 94% | 94% | 94% | 94% | 94% | 94% | 94% | 94% | 94% | 94%
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Indiana State Library (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

3790/173000 | Library Service Federal | Increase Technology/Resource Share 6000/142900 Robert Kraft Estate Increase materials in all formats
Number of partners in IN Memory (digitization of historical Number of materials available in audio format (in thousands)
Indianainformation) 300
50
45 250
40
35 200
30
150
25
20 100
15
10 50
5
0 0
Q106 | Q206 |Q306 Q406 | Q107 [Q207 | Q307 | Q407 [ Q108 | Q208 | Q308 | Q408 Q106 Q206|0306 Q406 Q107|Q207 Q307 | Q407 | Q108 | Q208 | Q308 | Q408
| mResult | a4 | 4 | 1313|1919 a1 /a3 EResult | | 276 | 277 | 279 | 282
Fund Center Program Program Objective Fund Center Program Program Objective
6000/142900 Robert Kraft Estate Increase materials in all formats 6000/142900 Robert Kraft Estate Increase materials in all formats
Number of library materials purchased for IN Blind and sight Number of materials available in large print format (in
impaired thousands)
300 25
250 20
200
15
150
10
100
50 >
0 0
Q106 Q206|Q306 Q406 Q107|0207 Q307 | Q407 | Q108 | Q208 | Q308 | Q408 Q106 | Q206 |Q306 Q406 | Q107 |Q207 Q307 | Q407 [ Q108 | Q208 | Q308 | Q408
[ aResult | | 139 | 240 | 240 | 202 BResult | | 22 | 22 | 23 | 23
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Indiana State Library (cont’d)

Fund Center

Program

Program Objective

Fund Center

Program

Program Objective

6000/142900 Robert Kraft Estate Increase materials in all formats 6000/170730 Virtual Library Increase Database usage
Number of materials available in braille format (in thousands) Number of database searches on INSPIRE per quarter (in
45 millions)
35 12
30 10
25 8
20
6
15
10 4
2
0 0
Q106 | Q206 |Q306 Q406 | Q107 |Q207 Q307 | Q407 | Q108 [ Q208 | Q308 | Q408 Q106 | Q206 |Q306 Q406 | Q107 |Q207 Q307 | Q407 | Q108 | Q208 | Q308 | Q408
BResult | | 39 39 40 40 HResult | | 599 | 12.5
Fund Center Program Program Objective Fund Center Program Program Objective
6000/170730 Virtual Library Increase Database usage 6000/194900 | Local Library Connectivity Increase Connectivity access
Number of databases available to IN community Percent of Libraries with high speed Internetaccess
40 100%
35 90%
80%
30
70%
25 60%
20 50%
15 40%
30%
10
20%
5 10%
0 0%
Q106 | Q206 |Q306 Q406 | Q107 |on7 Q307 | Q407 | Q108 | Q208 | Q308 | Q408 2003 | 2004 2005 2006 2007 2008
[ mResult | | 36 | 36 mResult | 99% 99%
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Indiana State Library (cont’d)

Fund Center

Program

Program Objective

6000/194900

Local Library Connectivity

Increase Connectivity access

Percentage of participation from publiclibraries

100%
90%

80%

70%

60%
50%

40%

30%

20%
10%

0%

2003

2004

2005

2006

2007

2008

|lResuH

92%

93%

Fund Center

Program

Program Objective

6000/195500

Darrach Geneology

Increase Genealogy materials

Number of genealogical materials added to collection annually

2,500

2,000

1,500

1,000

500

0

2003

2004

2005

2006

2007

2008

|lResuH

627

1951
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Indiana Arts Commission

1000/107050

Indiana Arts Commission

Increase public arts participation

100
90
80
70
60
50
40
30
20
10

Number of counties represented

2003-04

2004-05

2005-06

2006-07

2007-08

2008-09

I Result

92

----- Green Target

92

92

92

92

92

92

*  Yellow Target

80

80

80

80

80

80

Education

Fund Center Program Program Objective Fund Center Program Program Objective
1000/107050 Indiana Arts Commission Increase public arts participation 1000/107050 Indiana Arts Commission Increase public arts participation
Number of attendees in workshops Number of grant applicants
250 800
700 = = = = = = e e e e e = =
2
00 600 X X X X X
150 [—x X X X 500
400
100 300
50 200
100
) 2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09 ’ 2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09
m— Result 151 157 mm— Result 650
----- Green Target 200 200 200 200 200 200 - -~~~ GreenTarget 670 670 670 670 670 670
* Yellow Target 150 150 150 150 150 150 *  Yellow Target 630 630 630 630 630 630
Fund Center Program Program Objective
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Historical Bureau

Fund Center Program Program Objective Fund Center Program Program Objective
1000/107350 | Historical Bureau Provide educational resources 6000/113200 | Publications/Educ Fund Teach Hoosiers about state history
Revenuefrombook shop and sales orders Number of people reached by all programs/services
$18,000 50,000
$16,000 45,000
$14,000 40,000
$12,000 35,000
30,000
$10,000
25,000
58,000 20,000
$6,000 15,000
$4,000 10,000
$2,000 5,000
$0 0
Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408 Q106 | Q206 | Q306 | Q406 | Q107 | Q207 | Q307 | Q407 | Q108 | Q208 | Q308 | Q408
|'Result $5,051 | $5,806 | $5,812 | $4,247 | $3,511 | $5,414 | $5,343 | $7,931 | $3,659 | $5,033 | $10,996 | $15,551 |' Result 26,581 32,039 33,982 | 43,565
Fund Center Program Program Objective Fund Center Program Program Objective
1000/490130 | Historical Markers Commemorate significant places 6000/186000 | Governors Portraits Maintain one-of-a-kind collection

Percentage of inspected historical markers in good to excellent

Percentage of governors' portraits inspected by art professional

condition within the pastyear
90% 90%
80% 80% X X X
70% | XX X K X X X 70%
60% 60%
50% 50%
40% 40%
30% 30%
20% 20%
10% 10%
0% 0%
Q106|0206| Q306|Q406|Q107|0207/Q307 Q407 Q108 Q208 Q308| Q408 2003 2004 2005 2006 2007 2008
m— Result 71% | 73% | 73% | 74% mm— Result 100% 100%
----- Green Target | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% | 95% ----- GreenTarget| 100% 100% 100% 100% 100% 100%
% Yellow Target| 70% | 70% | 70% | 70% | 70% | 70% | 70% | 70% | 70% | 70% | 70% | 70% % YellowTarget|  80% 80% 80% 80% 80% 80%
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Commission on Proprietary Education

Fund Center Program Program Objective Fund Center Program Program Objective
3790/173000 COPE Regulation of Private Career Colleges 3790/173000 COPE Regulation of Private Career Colleges
New institution applications received Transcriptrequests processed
45 140
40 120
35
100
30
25 80
20 60
15
40
10
5 20
0 0
Q206 |Q306 Q107 | Q207 Q308 | Q408
| BResult| 27 | 12 | 15 | 39 27 | 13 | 13 | 13 | 33 HResult| 98 100 | 83 | 62 | 80

Fund Center

Program

Program Objective

3790/173000

COPE

Regulation of Private Career Colleges

Degree applications received

Q106

Q206 | Q306 | Q406

Q407 | Q108 | Q208 | Q308

Q408

|lResuIt 5

2 1 3
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